Customer Care

General Information





Introduction



A new module on The La Crosse System menu is Customer Care.  The Customer Care module is designed to improve accessibility to a variety of commonly used data entry, inquiry, and file maintenance programs on a per customer, machine/serial number, tele-sales/sales management prospect basis.



The Customer Care menu is accessed with any one of the following methods:  customer number/customer name/phone number, sales management prospect number, tele-sales prospect number, customer/item number, item number, item number/serial number, serial number.  Detailed instructions for each of the Customer Care access methods are provided.



From the first Customer Care menu, data entry programs, including various Order Entry, Billing, Contract, Service, Sales Management, Tele-Sales, and Collections programs, are available.  Inquiries, including several Order Entry, Accounts Receivable, Billing, Contract, Inventory, Service, Collections, Sales Management, Tele-Sales, and Purchase Order inquiries, are accessible from the second Customer Care menu.  The Customer File Maintenance and Customer/Technician Message File Maintenance programs are also found on the second Customer Care menu.  All operational changes relating to Customer Care are documented for each of the programs on the Customer Care menu.  For complete operating instructions, see the appropriate manual.
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Installation



Several Global File options need to be set before the Customer Care module is operational.  A LMS trainer or support staff person must activate the Customer Care module within Global Record 0.  Global File Maintenance is found on the Billing File Maintenance Set Up menu, 3-1-18. DO NOT access the Global File with anyone on the system.



Global Record 0 - Accounts Receivable Control File



8/26/97       Accounts Receivable Control File Maintenance                14:45

                                                                               

                                                                               

21. Print S/A By Branch in EOD (D/S)         D                                 

22. Next Contact Number (TM,SM,COL)       4193                                 

23. UNIX/NOVELL Data Dir. 

24. UNIX/NOVELL Copy Command 

25. Customer Care System (Y/N)   Y                                            

26. Col Contact Entry Available In Customer Care (Y/N)   Y                   

27. Customer/Tech Msg File Maint. Available In Customer Care (Y/N)   Y       

                                                                               

                                                                               

                                                                               

 Fld:



Field 25. Customer Care System (Y/N).  If Customer Care is available on your system, this field is set to Y for yes.  If not, N for no appears here.  If you select this field, the Enter Password prompt appears.  An LMS trainer or staff support person must enter the password necessary to activate the Customer Care module.  If the correct password is not entered, Customer Care will not be turned on.



Field 26. Col Contact Entry Available In Customer Care (Y/N).  The typical menu on The La Crosse System has a maximum number of selections.  Because the first Customer Care menu has the maximum number of selections, this global record was created to include the additional option on the menu.  If this option is set to Y for yes, the Collection Contact Entry program is available from the Customer Care menu.  If set to N for no, the Collection Contact Entry program is not available.



Field 27. Customer/Tech Msg File Maint. Available In Customer Care (Y/N).  The typical menu on The La Crosse System has a maximum number of selections.  Because the second Customer Care menu has the maximum number of selections, this global record was created to include the additional option on the menu.  If this option is set to Y for yes, the Customer/Technician Message File Maintenance program is available from the Customer Care menu.  If set to N for no, the Customer/Technician Message File Maintenance program is not available.
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Pages 5 through 15 are reserved for expansion of the documentation.



�Data Entry

Customer Care Access





Enter Data



Customer Number Access



Cust #/Name:



 8/20/97                         Customer Care                       11:46   

                                                                             

Cust #/Name:   7818047                        TS Or SM Prospect #:           

Item Number:                                  Serial Number:                 



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space                                     

              Enter Item # To Display Machines Or Return To Bring Up Customer



Enter the customer number.  The cursor moves to the Item Number: prompt.



Carriage return past the Cust #/Name: field to move to the TS Or SM Prospect #: prompt for other access options.



Enter E or a / slash to exit the program.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer Number Access  (Cont’d)



Item Number:



After entering a customer number, carriage return to access the Customer Care activities for this customer.  The Customer Care menu displays with the customer information in the header.



CCMU000      Task  83           Customer Care             Port  78      8/21/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer Name Access



Cust #/Name:



 8/21/97                         Customer Care                       10:25   

                                                                             

Cust #/Name:  MG OFFICE SUPPLIES              TS Or SM Prospect #:           

Item Number:                                  Serial Number:                 



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space



Enter the customer name or part of the customer name to perform a customer alpha search.  If an alphanumeric entry of 1 through 20 characters or an invalid customer number is entered, the customer alpha search is accessed.  The cursor moves to the Select Customer Choice Or E’nd or Display N’ext, Select Customer Choice, Or E’nd: N prompt.



Carriage return past the Cust #/Name: field to move to the TS Or SM Prospect #: prompt for other access options.



Enter E or a / slash to exit the program.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer Name Access  (Cont’d)



Select Customer Choice Or E’nd

Display N'ext, Select Customer Choice, Or E'nd: N



 8/21/97                         Customer Care                       10:25     

                                                                               

Cust #/Name:  M                               TS Or SM Prospect #:             

Item Number:                                  Serial Number:                   

                                                                               

  No  Customer Name               Address                   City              St

   1  M.J. REALTY                                                              

   2  MANNERS INC                 34 EARLY DRIVE            LA CROSSE         WI

   3  MARTIN PRODUCTS COMPANY     1636 MC HENRY AVE         SACRAMENTO        CA

   4  MATHY                       1001 COMMERCE             ONALASKA          WI

   5  MATHY CONSTRUCTION          400 TENTH AVE N           ONALASKA          WI

   6  METRO TRANSIT BOARD         45 NORTH ST               HOLMEN            WI

   7  MG OFFICE SUPPLIES, INC.    1250 RED CEDAR COURT      ONALASKA          WI

   8  MICHELS CONST. COMPANY      334 ST JAMES WAY          BRICE PRAIRIE     WI

   9  MIKE THESING                RT 1                      LA CRESENT        MN

  10  MILTON COMPANY              1230 AVON ST              LA CROSSE         WI

  11  MILTON FEED CO              100 JAY ST                LA CROSSE         WI

  12  MINERALS DIVERSIFIED        987 TORRANCE DRIVE        LA CROSSE         WI

  13  MINOLTA CORPORATION                                   RAMSEY            NJ

  14  MISSISSIPPI BAIT COMPANY    1019 HARBOR DRIVE         BRICE PRAIRIE     WI

  15  MISSISSIPPI BOAT SERVICES   E. WISCONSIN ST.          PORTAGE           WI

Display N'ext, Select Customer Choice, Or E'nd:  N



The first prompt appears if there are less than 16 choices.  The second prompt appears if there are more than 15 choices.  All customer names from the Customer File that match with the input are displayed.  The customer name, address 1, city, and state are displayed for each record found.  Enter the computer-assigned number that corresponds with the desired customer.  Carriage return for the default of N or enter a N for next to view the next screen of selections.  Enter E to exit the alpha search and return to the Cust #/Name: prompt.  If a number is entered that does not exist, the prompt Selection Is Out Of Range  Push RETURN To Continue appears.  When N or next is entered, one of the two following prompts appears.



Display N'ext, P'revious, Select Customer Choice, Or E'nd: N

Display P'revious, Select Customer Choice, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer Name Access  (Cont’d)



Display N'ext, P'revious, Select Customer Choice, Or E'nd: N

Display P'revious, Select Customer Choice, Or E'nd:



The first prompt appears until the last screen of alpha selections is reached.  The second prompt appears when the last screen is accessed.  Carriage return for the default of N or enter N for next to view the next screen of choices.  Enter P for previous to go back one screen.  You may go back and forward as many screens as exist.  Enter E to exit the alpha search and return to the Cust #/Name: prompt.  Enter the computer-assigned number that corresponds with the desired customer.



The customer number for the selected customer displays, and the cursor moves to the following prompt.



Item Number:



After entering a customer name, carriage return at this prompt to access the Customer Care activities for this customer.  The Customer Care menu displays with the customer information in the header.



 8/21/97                         Customer Care                       10:42     

                                                                               

Cust #/Name:   7818047                        TS Or SM Prospect #:             

Item Number:                                  Serial Number:                   

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options  

              Note:  ^ = Go Back 1 Space                                       

              Enter Item # To Display Machines Or Return To Bring Up Customer

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer Name Access  (Cont’d)



CCMU000      Task  83           Customer Care             Port  78      8/21/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer Telephone Number Access



Cust #/Name:



 8/21/97                         Customer Care                       10:49   

                                                                             

Cust #/Name:  608-781-8047                    TS Or SM Prospect #:           

Item Number:                                  Serial Number:                 



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space



Enter the customer telephone number or service phone index number (field 8 from Customer File Maintenance).  The customer number displays, and the cursor moves to the Item Number: prompt.



Carriage return past the Cust #/Name: field to move to the TS Or SM Prospect #: prompt for other access options.



Enter E or a / slash to exit the program.



Item Number:



After entering a customer telephone or phone index number, carriage return to access the Customer Care activities for this customer.  The Customer Care menu displays with the customer information in the header.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer Telephone Number Access  (Cont’d)



CCMU000      Task  83           Customer Care             Port  78      8/21/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer and Machine Access



Cust #/Name:



 8/20/97                         Customer Care                       11:46   

                                                                             

Cust #/Name:   7818047                        TS Or SM Prospect #:           

Item Number:                                  Serial Number:                 



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space                                     

              Enter Item # To Display Machines Or Return To Bring Up Customer



Enter the customer number, name, telephone/phone index number.  The cursor moves to the Item Number: prompt.



Item Number:



 8/20/97                         Customer Care                       15:17   

                                                                             

Cust #/Name:   7818047                        TS Or SM Prospect #:           

Item Number: 2110A                            Serial Number:                 



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space                                     

              Enter Item # To Display Machines Or Return To Bring Up Customer



After entering a customer number/name/phone number, enter the item number of the customer’s machine to link the Customer Care activities to the customer and machine.  If a valid item number is entered, a search of associated serial numbers placed at the customer site displays.  If the number entered is not a current item number but has an association item number linked to it, the Association Item Number message displays and the association item number appears in the Item Number: field.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer and Machine Access  (Cont’d)



Item Number:



Enter a partial item number to perform an item number search.  The item number search displays all items.  The cursor moves to the Select Item Choice Or E’nd or Display N'ext, Select Item Choice, Or E'nd: N prompt.



Enter \ plus an item description or a partial item description to perform an item description search (i.e., \TONER for a search of all items with a description of TONER).  The item description search displays all item descriptions that begin with your entry.  The cursor moves to the Select Item Choice Or E’nd or Display N’ext, Select Item Choice, Or E’nd: N prompt.



Carriage return without entering an item number to link the Customer Care activities only to the customer.  The Customer Care menu displays with the customer information in the header.



Enter ^ to return to the Cust #/Name: prompt for re-entry.



Enter E or a / slash to exit the program.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer and Machine Access  (Cont’d)



Select Item Choice Or E’nd

Display N'ext, Select Item Choice, Or E'nd: N



 8/21/97                         Customer Care                       11:28

                                                                          

Cust #/Name:   7818047                        TS Or SM Prospect #:        

Item Number: 2                                Serial Number:              

                                                                          

No  Item Number          Item Description                   P.C.          

  1  200-A                MINOLTA COPIER 200-A               1600         

  2  200-B                MINOLTA COPIER 200-B               1600         

  3  200-MW               COPIER 200-MW                      1600         

  4  200-MW1              COPIER 100-MWl                      100         

  5  2000                 MINOLTA COPIER                     1000         

  6  2000-100             BELT                               1000         

  7  2000-4339            HEAT ROLLERS                        483         

  8  2000-4347            HR FELT                             483         

  9  2001                 TONER                              1000         

 10  2002                 SF90 COPIER                        1000         

 11  2003                 MINOLTA COPIER                     1000         

 12  20034                COPIER 2                           1000         

 13  2004                 COPIER                             1000         

 14  2004A                SORTER TO 2004                     1000         

 15  2005                 PEACH PC COPIER                    1000         

                                                                          

Display N'ext, Select Item Choice, Or E'nd: N



The first prompt appears if there are less than 16 choices.  The second prompt appears if there are more than 15 choices.  All item numbers from the Item File that match with the input are displayed.  The item number, description, and product class are displayed for each record found.  Enter the computer-assigned number that corresponds with the desired item number.  Carriage return for the default of N or enter N for next to view the next screen of selections.  Enter E to exit the alpha search and return to the Item Number: prompt.  If a number is entered that does not exist, the prompt Selection Is Out Of Range  Push RETURN To Continue appears.  When N for next is entered, one of the two following prompts appears.



Display N'ext, P'revious, Select Item Choice, Or E'nd: N

Display P'revious, Select Item Choice, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer and Machine Access  (Cont’d)



Display N'ext, P'revious, Select Item Choice, Or E'nd: N

Display P'revious, Select Item Choice, Or E'nd:



The first prompt appears until the last screen of selections is reached.  The second prompt appears when the last screen is accessed.  Carriage return to accept the default of N or enter N for next to view the next screen of choices.  Enter P for previous to go back one screen.  You may go back and forward as many screens as exist.  Enter E to exit the item number search and return to the Item Number: prompt.  Enter the computer-assigned number that corresponds with the desired item number.



The item number for the selected item displays.  A list of associated serial numbers placed at that specific customer site appears, if applicable.  The serial number, location 1, contract, service plan information is provided for each serial number, if available.  Select the serial number of the machine.  The Customer Care menu displays with the customer and machine information in the header.



 8/20/97                         Customer Care                       15:17     

                                                                               

Cust #/Name:   7818047                        TS Or SM Prospect #:             

Item Number: 2110A                            Serial Number:                   

                                                                               

  No Serial Number               Location 1                        Contract SP 

                                                                               

   1 M080771                     ADMINISTRATION                                

   2 M080871                     SERVICE                                       

   3 M080971                     BASEMENT                              3029 GM 

   4 M555                        THIRD FLOOR                           3032 GM 



                                                                               

Select Machine Choice Or E'nd: 4

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Customer and Machine Access  (Cont’d)



CCMU000      Task  83           Customer Care             Port  78      8/21/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Tele-Sales/Sales Management Prospect Number Access



TS Or SM Prospect #:



 8/20/97                         Customer Care                       11:50   

                                                                             

Cust #/Name:                                  TS Or SM Prospect #:     47345 

Item Number:                                  Serial Number:                 







                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space



Enter the tele-sales or sales management prospect number to perform Customer Care activities for this prospect.  If the prospect is a customer, the Customer Care menu displays with the customer number/name, telephone number, fax number, and tele-sales or sales management prospect number information in the header.  All of the Customer Care options are available.  If the prospect is not a customer, the customer name, telephone number, fax number, and tele-sales or sales management prospect number display in the header.  Zero displays as the customer number if the prospect is not a customer.  If the tele-sales prospect is not a customer, only the Tele-Sales Activity/Order Entry and Inquiry options are available from the Customer Care menu.  If the sales management prospect is not a customer, only the Sales Management Activity Entry and Inquiry options are available from the Customer Care menu.



If an invalid number is entered, the Invalid Prospect Number message displays.



Carriage return past the TS Or SM Prospect #: field to move to the Item Number: prompt for other access options.



Enter ^ to return to the Cust #/Name: prompt.



Enter E or a / slash to exit the program.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Tele-Sales/Sales Management Prospect Number Access  (Cont’d)



See the following example of the Customer Care menu accessed using a Tele-Sales Prospect Number.  A customer number displays indicating that the prospect is a customer.  All of the Customer Care options are available.



CCMU000      Task  81           Customer Care             Port  76      8/20/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Tele-Sales/Sales Management Prospect Number Access  (Cont’d)



See the following example of the Customer Care menu accessed using a Tele-Sales Prospect Number.  A customer number does not display indicating that the prospect is not a customer.  If an option other than the Tele-Sales Activity/Order Entry or Inquiry is selected, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.  When accessing the Customer Care menu using a sales management prospect which is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays if a option other than the Sales Management Activity Entry or Inquiry is selected.



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Item/Serial Number Access



Item Number:



 8/21/97                         Customer Care                       12:00   

                                                                             

Cust #/Name:                                  TS Or SM Prospect #:           

Item Number: 2110A                            Serial Number:                 



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options



Enter the item number of a machine to link the Customer Care activities to that specific machine.  If a valid item number is entered, the cursor moves to the Serial Number: prompt.  If the number entered is not a current item number but has an association item number linked to it, the Association Item Number message displays and the association item number appears in the Item Number: field.



Enter a partial item number to perform an item number search.  The item number search displays all items.  The cursor moves to the Select Item Choice Or E’nd or Display N'ext, Select Item Choice, Or E'nd: N prompt.



Enter \ plus an item description or a partial item description to perform an item description search (i.e., \TONER for a search of all items with a description of TONER).  The item description search displays all item descriptions that begin with your entry.  The cursor moves to the Select Item Choice Or E’nd or Display N’ext, Select Item Choice, Or E’nd: N prompt.



Carriage return past the Item Number: field to move to the Serial Number: prompt for other access options.



Enter ^ to return to the TS Or SM Prospect #: prompt.



Enter E or a / slash to exit the program.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Item/Serial Number Access  (Cont’d)



Select Item Choice Or E’nd

Display N'ext, Select Item Choice, Or E'nd: N 



 8/21/97                         Customer Care                       11:28

                                                                          

Cust #/Name:                                  TS Or SM Prospect #:        

Item Number: 2                                Serial Number:              

                                                                          

No  Item Number          Item Description                   P.C.          

  1  200-A                MINOLTA COPIER 200-A               1600         

  2  200-B                MINOLTA COPIER 200-B               1600         

  3  200-MW               COPIER 200-MW                      1600         

  4  200-MW1              COPIER 100-MWl                      100         

  5  2000                 MINOLTA COPIER                     1000         

  6  2000-100             BELT                               1000         

  7  2000-4339            HEAT ROLLERS                        483         

  8  2000-4347            HR FELT                             483         

  9  2001                 TONER                              1000         

 10  2002                 SF90 COPIER                        1000         

 11  2003                 MINOLTA COPIER                     1000         

 12  20034                COPIER 2                           1000         

 13  2004                 COPIER                             1000         

 14  2004A                SORTER TO 2004                     1000         

 15  2005                 PEACH PC COPIER                    1000         

                                                                          

Display N'ext, Select Item Choice, Or E'nd: N



The first prompt appears if there are less than 16 choices.  The second prompt appears if there are more than 15 choices.  All item numbers from the Item File that match with the input are displayed.  The item number, description, and product class are displayed for each record found.  Enter the computer-assigned number that corresponds with the desired item number.  Carriage return for the default of N or enter N for next to view the next screen of selections.  Enter E to exit the alpha search and return to the Item Number: prompt.  If a number is entered that does not exist, the prompt Selection Is Out Of Range  Push RETURN To Continue appears.  When N for next is entered, one of the two following prompts appears.



Display N'ext, P'revious, Select Item Choice, Or E'nd: N

Display P'revious, Select Item Choice, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Item/Serial Number Access  (Cont’d)



Display N'ext, P'revious, Select Item Choice, Or E'nd: N

Display P'revious, Select Item Choice, Or E'nd:



The first prompt appears until the last screen of selections is reached.  The second prompt appears when the last screen is accessed.  Carriage return for the default of N or enter N for next to view the next screen of choices.  Enter P for previous to go back one screen.  You may go back and forward as many screens as exist.  Enter E to exit the item number search and return to the Item Number: prompt.  Enter the computer-assigned number that corresponds with the desired item number.



The item number for the selected item displays.  The cursor moves to the following prompt.



Serial Number:



There are four ways to access the serial number of the specific machine.  The first is to enter the serial number of the machine.  The program searches for an exact match.  The second is to enter an * (asterisk) after characters in the serial number.  This produces a search of all serial numbers that begin with the inputted characters.  The third is to enter an * (asterisk) before the characters in the serial number.  This produces a search of all serial numbers that end with the inputted characters.  Serialized items that are placed, non-placed, or on custody display.  When using the straight serial number entry, 18 alphanumeric characters are allowed.  When using the beginning or ending * asterisk search, 17 alphanumeric characters of the serial number are allowed.



The fourth method is to enter the machine ID number of the serial.  ID number is stored in the Serial File.  ID number search works when entering the exact ID number or utilizing the search for the beginning characters, ID followed by an asterisk.  Note:  If the beginning character search is made and the ID number and actual serial number begin with the same characters that were defined in the search, the serial number is displayed twice.  The ending character search is not applicable to the ID number.



After a serial number is entered or selected, the Customer Care menu displays with the customer and machine information in the header.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Item/Serial Number Access  (Cont’d)



If you do not know the serial number of the machine in question, carriage return at the Serial Number: prompt.  A list of all associated serial numbers for placed, non-placed, and custody machines displays, if applicable.  Select the desired serial number.  Customer Care activities will be linked to this specific machine.  If the machine is placed at a customer site, the Customer Care menu displays with the customer and machine information in the header.  If the machine is not placed at a customer site, the Customer Care menu displays with only the machine information in the header.



Enter ^ to return to the Item Number: prompt.



Enter E or a / slash to exit the program.



 8/20/97                         Customer Care                       15:45   

                                                                             

Cust #/Name:                                  TS Or SM Prospect #:           

Item Number: 2110A                            Serial Number:                 



                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space                                     

              Return At Serial # To Access Machine Inq By Item



 8/22/97                         Customer Care                       12:31     

                                                                               

Cust #/Name:                                  TS Or SM Prospect #:             

Item Number: 2110A                            Serial Number:                   

                                                                               

  No Serial Number              Cust No. Customer Name             Contract SP 

                                                                               

 393 M-3478                      5552222 THE SLEEP INN MOTEL                CH 

 394 M080771                     7818047 MG OFFICE SUPPLIES, INC.              

 395 M080871                     7818047 MG OFFICE SUPPLIES, INC.              

 396 M080971                     7818047 MG OFFICE SUPPLIES, INC.      3029 GM 

 397 M10                         8952585 LOGAN MIDDLE SCHOOL                CH 

 398 M11                         6666000 THE WORLD INC                      CH 

 399 M12                         2693028 WESTERN REVIEWAL BOARD             CH 

 400 M13                         6666000 THE WORLD INC                      CH 

 401 M15                         8952585 LOGAN MIDDLE SCHOOL                CH 

 402 M16                         6666000 THE WORLD INC                      CH 

 403 M17                         6666000 THE WORLD INC                      CH 

 404 M18                         6666000 THE WORLD INC                      CH 

 405 M19                         6666000 THE WORLD INC                      CH 

 406 M45                         6666000 THE WORLD INC                      CH 

                                                                               

Display N'ext, P'revious, Select Machine Choice, Or E'nd:  396

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Item/Serial Number Access  (Cont’d)



Note the following example of the Customer Care menu when a placed machine is selected.  The customer and machine information, including the item and serial number and maintenance agreement number, service plan, and group bill number, displays.



CCMU000      Task  81           Customer Care             Port  76      8/22/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                  

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M080971                

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3029  

                   ONALASKA         WI 54650     SP: GM      Group:     3028  



    1  Order Entry                     15  Service Call Entry                 

    2  Order Release                   16  Service Technician Dispatching     

    3  Order Printing                  17  Service Manager's Status Screen    

    4  Order File Maintenance          18  Service Ticket/Technician Hours    

    5  Order Voids                     19  Service Ticket Void                

                                       20  Service Machine Placement          

    6  BI Invoice Entry                21  Service Machine Removal            

    7  BI Credit Memo Entry            22  Service Machine Custody            

    8  BI Invoice/Credit Memo Printing                                        

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry    

                                       24  Tele-Sales Activity/Order Entry    

   10  Contract Set-Up                 25  Collection Contact Entry           

   11  Contract Changes                                                       

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu    

   13  Contract Billing                                                       

   14  Contract Invoice Void                                                  

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Item/Serial Number Access  (Cont’d)



Note the following example of the Customer Care menu when a non-placed machine is selected.  Only the machine information displays.  The Machine Not Placed message also appears.



CCMU000      Task  81           Customer Care             Port  76      8/22/97

                                             Item No:  2110A                   

                                             Serial No:2265044                 

                                                 Machine Not Placed            

                                                 SP: CH                        



    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Item/Serial Number Access  (Cont’d)



Many options on the Customer Care menu, such as Order and Invoice Entry, require customer information to be in place in order to be accessible.  For this reason, these options are not available for machines that are not placed at a customer site.  The Machine Is Not Placed.  Access Of Only Procedure 15 -22 & 26 Allowed.  Press ‘CR’ To Return To Menu message displays on the first Customer Care screen if one of these options is selected.  See the following example.  The Machine Is Not Placed.  Access Of Only Procedures 2,3,5,9,14-17, 19,23 Allowed  Press ‘CR’ To Return To Menu message appears on the Customer Care Inquiries/File Maintenance screen if one of these unavailable options is selected.



If you access the Customer Care menu with a machine that is not placed, select 20 Service Machine Placement and place the machine at a customer site, if desired.  When returning to the Customer Care menu, the machine appears as placed with a customer number and name.  If you access the Customer Care menu with a machine that is placed, select 21 Service Machine Removal to remove the machine from the customer site, if desired.  When returning to the Customer Care menu, the Machine Not Placed message appears, and the customer number and name are no longer displayed.



CCMU000      Task  81           Customer Care             Port  76      8/22/97

                                             Item No:  2110A                   

                                             Serial No:2265044                 

                                                 Machine Not Placed            

                                                 SP: CH                        

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Machine Is Not Placed.  Access Of Only Procedure 15 - 20, 22, 26 Allowed       

Press 'CR' To Return To Menu.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access



Serial Number:



 8/21/97                         Customer Care                       13:44   

                                                                             

Cust #/Name:                                  TS Or SM Prospect #:           

Item Number:                                  Serial Number: M555            



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

              Enter 'E' To Return To LMS Menu, Or CR For Other Access Options

              Note:  ^ = Go Back 1 Space



If you do not know the customer number/name/phone number or prospect number, you can access the Customer Care menu for the customer and machine by selecting a specific serialized machine or accessory.  There are four ways to access the serial number of the specific machine.  The first is to enter the serial number of the machine.  The program searches for an exact match and displays the serial numbers it finds.  The second is to enter an * (asterisk) after characters in the serial number.  This produces a search of all serial numbers that begin with the inputted characters.  The third is to enter an * (asterisk) before the characters in the serial number.  This produces a search of all serial numbers that end with the inputted characters.  Serialized items that are placed, non-placed, or on custody display.  When using the straight serial number entry, 18 alphanumeric characters are allowed.  When using the beginning or ending * asterisk search, 17 alphanumeric characters of the serial number are allowed.



The fourth method is to enter the machine ID number of the serial.  ID number is stored in the Serial File.  ID number search works when entering the exact ID number or utilizing the search for the beginning characters, ID followed by an asterisk.  Note:  If the beginning character search is made and the ID number and actual serial number begin with the same characters that were defined in the search, the serial number is displayed twice.  The ending character search is not applicable to the ID number.



Carriage return past the Serial Number: field to return to the Cust #/Name: prompt for other access options.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



Serial Number:



Enter ^ to return to the Item Number: prompt.



Enter E or a / slash to exit the program.



Following is an example of the entry of the exact serial number.  No asterisk is used.  Only serial numbers that match exactly with the input display.  The serial number that is entered on the example is 50.



 8/21/97                         Customer Care                       13:44     

                                                                               

Cust #/Name:                                  TS Or SM Prospect #:             

Item Number:                                  Serial Number: 50                

                                                                               

    Model #           Description                     Serial#            Cust #

  1 SF90              SHARP COPIER                    50                       

  2 901               TYPEWRITER                      50                 7883277

  3 1                 1                               50                       

  4 2110A             COPY MACHINE                    50                 6666000





                                                                               

E'nd Or Select Individual Machine Choice

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



The next example is utilizing the serial number search of characters that are at the beginning of the serial number.  The input of the characters of the serial number are entered before the asterisk.  The input on the example is 50*.  Notice the additional serial numbers that are displayed.  They all begin with the inputted characters 50.



 8/21/97                         Customer Care                       13:44     

                                                                               

Cust #/Name:                                  TS Or SM Prospect #:             

Item Number:                                  Serial Number: 50*               

                                                                               

    Model #           Description                     Serial#            Cust #

  1 SF90              SHARP COPIER                    50                       

  2 901               TYPEWRITER                      50                 7883277

  3 1                 1                               50                       

  4 2110A             COPY MACHINE                    50                 6666000

  5 1000              MINOLTA 350Z COPIER             500                7822586

  6 SF90              SHARP COPIER                    500                7883277

  7 EP100             COPIER                          500                     10

  8 MACHINE           UNIVERSAL COPIER                500                7993023

  9 EP.800            MACHINE                         500                8952585

 10 200-MW            MW TEST COPIER 200-MW           500                7836411

 11 200-MW            MW TEST COPIER 200-MW           5000               7836411

 12 100               COPY MACHINE                    50404                    0



E'nd Or Select Individual Machine Choice

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



The next example is utilizing the serial number search of characters that are at the end of the serial number.  The input of the characters of the serial number are entered after the asterisk.  The input on the example is *50.



 8/21/97                         Customer Care                       13:44     

                                                                               

Cust #/Name:                                  TS Or SM Prospect #:             

Item Number:                                  Serial Number: *50               

                                                                               

    Model #           Description                     Serial#            Cust #

  1 SF90              SHARP COPIER                    50                       

  2 901               TYPEWRITER                      50                 7883277

  3 1                 1                               50                       0

  4 2110A             COPY MACHINE                    50                 6666000

  5 1                 SERIAL FILE DESCRIPTION         050                      0

  6 SF90              SHARP COPIER                    150                      0

  7 EP100             COPIER                          150                7888888

  8 EP200             COPIER                          150                7993023

  9 EP100             COPIER                          250                6666000

 10 EP200             COPIER                          250                5552222

 11 1                 1                               3250                     0

 12 2110A             COPIER                          450                5553001

 13 MIN310            MINOLTA 310 COPIER              1612550            3227402

 14 2110A             COPY MACHINE                    3236550                  0

 15 MON15-2           MONITOR, 15 INCH, TRINITRON     7548550                  0

 16 SF90              SHARP COPIER                    32650                    0



Display N'ext, E'nd, Or Select Individual Machine Choice



Note that all of the displayed serial numbers end with 50.  Note also that in all three examples, the item number SF90, serial number 50 is included.  This is because this serial number fits all of the requirements for the three search inputs.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



Following is an example of the entry of an exact ID number.  TESTID is input.



 8/21/97                         Customer Care                       13:44     

                                                                               

Cust #/Name:                                  TS Or SM Prospect #:             

Item Number:                                  Serial Number: TESTID            

                                                                               

    Model #           Description                     Serial#            Cust #

  1 2110A             COPIER                          55                 7882222

  2 2110A             COPY MACHINE                    TESTID             7993023







                                                                               

                                                                               

E'nd Or Select Individual Machine Choice



Serial number 55 appears because TESTID is stored as this machine’s ID number.  The serial number TESTID also appears as this is an existing serial number.



The next example illustrates entering the ID number and a beginning characters search.  TESTI* is entered.  The same serial numbers appear with the addition of one more.



 8/21/97                         Customer Care                       13:44     

                                                                               

Cust #/Name:                                  TS Or SM Prospect #:             

Item Number:                                  Serial Number: TESTI*            

                                                                               

    Model #           Description                     Serial#            Cust #

  1 2110A             COPIER                          55                 7882222

  2 2110A             COPY MACHINE                    TESTID             7993023

  3 100               COPIER                          TESTITEM           1234567



                                                                               

                                                                               

                                                                               

E'nd Or Select Individual Machine Choice

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



When the machines are accessed with the serial number search or beginning characters search, the machines display in serial number order and then in the order in which they were added to the index that is used by the search program.  When the machines are accessed with the ending serial number search, the machines display in serial number order but in the order of the last characters of the serial number not the first.  Operation within the display of the serial numbers is the same regardless of how the serial numbers were accessed.  The cursor is at one of the two following prompts.



E’nd Or Select Individual Machine Choice

Display N’ext, E’nd, Or Select Individual Machine Choice



 8/21/97                         Customer Care                       13:44     

                                                                               

Cust #/Name:                                  TS Or SM Prospect #:             

Item Number:                                  Serial Number: *50               

                                                                               

    Model #           Description                     Serial#            Cust #

  1 SF90              SHARP COPIER                    50                       0

  2 901               TYPEWRITER                      50                 7883277

  3 1                 1                               50                       0

  4 2110A             COPY MACHINE                    50                 6666000

  5 1                 SERIAL FILE DESCRIPTION         050                      0

  6 SF90              SHARP COPIER                    150                      0

  7 EP100             COPIER                          150                7888888

  8 EP200             COPIER                          150                7993023

  9 EP100             COPIER                          250                6666000

 10 EP200             COPIER                          250                5552222

 11 1                 1                               3250                     0

 12 2110A             COPIER                          450                5553001

 13 MIN310            MINOLTA 310 COPIER              1612550            3227402

 14 2110A             COPY MACHINE                    3236550                  0

 15 MON15-2           MONITOR, 15 INCH, TRINITRON     7548550                  0

 16 SF90              SHARP COPIER                    32650                    0



Display N'ext, E'nd, Or Select Individual Machine Choice

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



E’nd Or Select Individual Machine Choice

Display N’ext, E’nd, Or Select Individual Machine Choice



The first prompt appears when there is only one screen of machine selections.  The second prompt appears when there is more than twelve machine selections.  Enter E to exit the machine selections.  The cursor returns to the Serial Number: prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  The serial number that was selected is displayed at the Serial Number: prompt.  The next input prompt is accessed.  To view the next screen of machines, enter N for next or carriage return to accept the default of N for next.



When entering N for next, the next screen of possible machines display.  One of the following two prompts appears.



Display N'ext, P'revious, E’nd, Or Select Individual Machine Choice

Display P'revious, E’nd, Or Select Individual Machine Choice



The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the machine selections.  The cursor returns to the Serial Number: prompt.  Enter P to go back one screen of items.  You may go back and forward as many screens as possible.  An existing line number from a previous screen can be entered.  Enter the computer-assigned line number that corresponds with the desired machine selection.



As stated earlier, when a serial number is selected, the customer number the record is placed at is stored.  Thus, the program operates just like you had entered a customer number at the Cust #/Name: prompt.  The Customer Care activities are linked to the machine and customer.  If the machine is placed at a customer site, the Customer Care menu displays with the customer and machine information in the header.  If the machine is not placed at a customer site, the Customer Care menu displays with only the machine information in the header.

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



Upon entry of a Customer Care activity for customer/machine, the option to create an order or invoice is available.  When service plan linkage is activated, you have the option to link the line item to a serial number.  Service plan linkage is an option that can be activated always, never, or per order.  This is based on a Global File option.  With the Global File set at per order, it is not necessary to select the override option and activate service plan linkage when accessing a machine.  The option is set automatically to yes.  If you do not want service plan linkage on an order or invoice, you can set the override field to N for no or leave the option at yes and enter N for none at the Enter Serial Number prompt per order or invoice line.



Note the following example of the Customer Care menu when a placed machine is selected.  The customer and machine information, including the item and serial number and maintenance agreement number, service plan, and group bill number, displays.



CCMU000      Task  81           Customer Care             Port  76      8/22/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                  

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M080971                

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3029  

                   ONALASKA         WI 54650     SP: GM      Group:     3028  



    1  Order Entry                     15  Service Call Entry                 

    2  Order Release                   16  Service Technician Dispatching     

    3  Order Printing                  17  Service Manager's Status Screen    

    4  Order File Maintenance          18  Service Ticket/Technician Hours    

    5  Order Voids                     19  Service Ticket Void                

                                       20  Service Machine Placement          

    6  BI Invoice Entry                21  Service Machine Removal            

    7  BI Credit Memo Entry            22  Service Machine Custody            

    8  BI Invoice/Credit Memo Printing                                        

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry    

                                       24  Tele-Sales Activity/Order Entry    

   10  Contract Set-Up                 25  Collection Contact Entry           

   11  Contract Changes                                                       

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu    

   13  Contract Billing                                                       

   14  Contract Invoice Void                                                  

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



Note the following example of the Customer Care menu when a non-placed machine is selected.  Only the machine information displays.  The Machine Not Placed message also appears.



CCMU000      Task  81           Customer Care             Port  76      8/22/97

                                             Item No:  2110A                   

                                             Serial No:2265044                 

                                                 Machine Not Placed            

                                                 SP: CH                        



    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:

�Customer Care Access  (Cont’d)





Enter Data  (Cont’d)



Serial Number Access  (Cont’d)



Many options on the Customer Care menu, such as Order and Invoice Entry, require customer information to be in place in order to be accessible.  For this reason, these options are not available for machines that are not placed at a customer site.  The Machine Is Not Placed.  Access Of Only Procedure 15 - 22 & 26 Allowed.  Press ‘CR’ To Return To Menu message displays on the first Customer Care screen if one of these options is selected.  See the following example.  The Machine Is Not Placed.  Access Of Only Procedures 2,3,5,9,14-17,19,23 Allowed  Press ‘CR’ To Return To Menu message appears on the Customer Care Inquiries/File Maintenance screen if one of these unavailable options is selected.



CCMU000      Task  81           Customer Care             Port  76      8/22/97

                                             Item No:  2110A                   

                                             Serial No:2265044                 

                                                 Machine Not Placed            

                                                 SP: CH                        

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Machine Is Not Placed.  Access Of Only Procedure 15 - 20, 22, 26 Allowed       

Press 'CR' To Return To Menu.

�Data Entry Menu





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      9/02/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-44       1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd:



Enter the number for one of the 26 available data entry procedures.  Enter N to exit the Customer Care menu linked to the customer, customer/machine, or prospect and return to the Customer Care access prompts.  Enter E to exit the Customer Care menu and return to The La Crosse System main menu.

�Order Entry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 1



Enter 1 to access Order Entry, which is affected by the various methods of entering the Customer Care menu.  If the Customer Care menu is accessed using the customer, that customer is the default in Order Entry.  See the following example.



OE Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     7818047                          8/25/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------- Order Entry ----Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�Order Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 1



Enter 1 to access Order Entry.  If the Customer Care menu is accessed using the customer and item number, item and serial number, or the serial number, the customer at which the machine is placed is the default in Order Entry.  See the following example.  When service plan linkage is activated, you have the option to link the line item to a serial number.  Service plan linkage is an option that can be activated always, never, or per order.  This is based on a Global File option.  With the Global File set at per order, it is not necessary to select the override option and activate service plan linkage when accessing a machine.  The option is set automatically to yes.  If you do not want service plan linkage on an order, you can set the override field to N for no or leave the option at yes and enter N for none at the Enter Serial Number prompt per order line.

�Order Entry  (Cont’d)





Enter Data  (Cont’d)



OE Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     7818047                          8/25/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------- Order Entry ----Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�Order Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 1



Enter 1 to access Order Entry.  If the Customer Care menu is accessed using the tele-sales or sales management prospect number, the customer is the default in Order Entry if the prospect has a valid customer number.  See the following example.



OE Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     7818047                          8/25/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------- Order Entry ----Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�Order Entry  (Cont’d)





Enter Data  (Cont’d)



Enter 1 to access Order Entry.  If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.  See the following example.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Management Activity Entry and Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.



The Order Entry process is the same as that in the Order Entry module.  After completion of Order Entry, the cursor returns to Customer Care menu.  The procedure totals for the order do not display.

�Order Release





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 2



Enter 2 to access Order Release.  The customer number and name from the Customer Care menu displays as the default.  See the following example.  The Order Release process is the same as that in the Order Entry module.  Complete the Order Release process.  Once an order has been released, the cursor returns to the Customer Care menu.  The procedure totals do not display.



 8/25/97            Order Release  By     Dated  8/25/97     15:57             

                                                                               

Customer No:  7818047 MG OFFICE SUPPLIES, INC Ord #:        Release (A,I,E)    

                                                                               

                                                                               

         A = Automatic Release Of All Items As Ordered                         

         I = Individual Release Of Items (Line-By-Line)                        

         E = Error -- Wrong Order

�Order Printing





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 3



Enter 3 to access Order Printing.  See the following example.  The Order Printing process is the same as that in the Order Entry module.  Continue with the Order Printing process.  The cursor returns to the Customer Care menu when finished printing the order(s) or canceling the program.



 8/25/97                         Order Printing                           16:05

                      Do You Wish To Print Price (Y/N)                         

                                                                               

                      Enter Company # Or A'll   1                              

                                                                               

                                                                               

                      Select Print Option                                      

                                                                               

                      S'pecific Order                                          

                      G'roup Of Orders                                         

                      A'll Unprinted Orders                                    

                      C'ancel Procedure                                        



                                  Press 'ESC' To Interrupt And Return To Menu  

                                  Notes:    ^ = Go Back 1 Space    / = Cancel

�Order File Maintenance





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 4



Enter 4 to access Order File Maintenance.  See the following example.  The Order File Maintenance process is the same as that in the Order Entry module.  Continue with the Order File Maintenance Process.  The cursor returns to the Customer Care menu after changing an order or canceling the program.



 8/25/97                     Order File Maintenance                       16:15

                                                                               

                                                                               

                                                                               

                   Enter Order Number Or E'nd















�Order Voids





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 5



Enter 5 to access Order Voids.  The customer number from the Customer Care menu automatically displays as the default.  The default customer number can not be changed.  See the following example.  The Order Void process is the same as that in the Order Entry module.  Continue with the Order Void process.  The cursor returns to the Customer Care menu after voiding an order or canceling the program.



 8/25/97                          Order Voids                             16:19

                                                                               

                                                                               

                                                                               

                      Customer Number Or E'nd  7818047                         

                                                                               

                      Order Number                                             

                                                                               

                      Continue (Y/N)                                           



                                                                               

                                                                               

                                                 Notes:  ^ = Go Back 1 Space   

                                                         / = Cancel

�BI Invoice Entry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 6



Enter 6 to access Invoice Entry, which is affected by the various methods of entering the Customer Care menu.  If the Customer Care menu is accessed using the customer, that customer is the default in Invoice Entry.  See the following example.



Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  7818047                          8/25/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------------------------Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�BI Invoice Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 6



Enter 6 to access Invoice Entry.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer at which the machine is placed is the default in Invoice Entry.  The invoice can be linked to this or a different machine, if desired.  See the example on the next page.  When service plan linkage is activated, you have the option to link the line item to a serial number.  Service plan linkage is an option that can be activated always, never, or per invoice.  This is based on a Global File option.  With the Global File set at per invoice, it is not necessary to select the override option and activate service plan linkage when accessing a machine.  The option is set automatically to yes.  If you do not want service plan linkage on an invoice, you can set the override field to N for no or leave the option at yes and enter N for none at the Enter Serial Number prompt per invoice line.

�BI Invoice Entry  (Cont’d)





Enter Data  (Cont’d)



Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  7818047                          8/25/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------------------------Br  1  







         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�BI Invoice Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 6



Enter 6 to access Invoice Entry.  If the Customer Care menu is entered using the tele-sales or sales management prospect number, the customer is the default in Invoice Entry if the prospect has a valid customer number.  See the following example.



Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  7818047                          8/25/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------------------------Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�BI Invoice Entry  (Cont’d)





Enter Data  (Cont’d)



If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.  See the following examples.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Management Activity Entry and Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.



The Invoice Entry process is the same as that found in the Billing Module.   After completion of Invoice Entry, the cursor returns to Customer Care menu.  The procedure totals for the invoice do not display.

�BI Credit Memo Entry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 7



Enter 7 to access Credit Memo Entry, which is affected by the various methods of entering the Customer Care menu.  If the Customer Care menu is accessed using the customer, that customer is the default in Credit Memo Entry.  See the following example.



 CM Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  7818047                          8/26/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------- Credit Memo ----Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�BI Credit Memo Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 7



Enter 7 to access Credit Memo Entry.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer at which the machine is placed is the default in Credit Memo Entry.  The credit memo can be linked to this or a different machine, if desired.  See the following example.



 CM Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  7818047                          8/26/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------- Credit Memo ----Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�BI Credit Memo Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 7



Enter 7 to access Credit Memo Entry.  If the Customer Care menu is entered using the tele-sales or sales management prospect number, that customer is the default in Credit Memo Entry if the prospect has a valid customer number.  See the following example.



 CM Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  7818047                          8/26/97        1      11    11  15       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-------------- P.O. Required -------------------------- Credit Memo ----Br  1  

                                                                               

                                                                               

                                                                               

         Customer Has Coupon Books.                                            

         C'ustomer Inquiry, Or 'CR' To Continue

�BI Credit Memo Entry  (Cont’d)





Enter Data  (Cont’d)



If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.  See the following example.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Management Activity Entry and Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.



CCMU000      Task  82           Customer Care             Port  77      8/25/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.



The Credit Memo Entry process is the same as that found in the Billing module.  After completion of Credit Memo Entry, the cursor returns to Customer Care menu.  The procedure totals for the credit memo do not display.

�BI Invoice/Credit Memo Printing





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 8



Enter 8 to access Invoice/Credit Memo Printing.  One invoice/credit memo that has previously been printed, can be printed per entry.  See the following example.  Continue with the Invoice/Credit Memo Printing process.  The cursor returns to the Customer Care menu after printing the invoice/credit memo or canceling the program.

�BI Invoice/Credit Memo Printing  (Cont’d)





Enter Data  (Cont’d)



 8/26/97                       Invoice Printing                           14:08



                      Enter Company #, A'll, Or E'nd   A                       

                      Print I'nvoices C'redit Memos B'oth  B                   

                                                                               

                      Select Print Option   S                                  



                      S'pecific Invoice      Invoice No.                       

                      G'roup Of Invoices                                       

                      A'll Unprinted Invoices                                  

                      E'nd Procedure                                           

                                                                               

 Enter Message Line 1 To Print                                                 

 Enter Message Line 2 To Print                                                 

                                                                               

                      Include Invoices That Net To Zero  (Y/N)                 

                      Include Printing of Voided Invoices  (Y/N)               

                                                 Notes: ^ = Go Back 1 Space    

                                                        / = Cancel             

                                                                               

              Press 'ESC' To Interrupt



If the invoice/credit memo selected for printing has not previously been printed, the Original Invoice Has Not Been Printed message displays.  See the following example.



 8/27/97                       Invoice Printing                           10:14



                      Enter Company #, A'll, Or E'nd   A                       

                      Print I'nvoices C'redit Memos B'oth  B                   

                                                                               

                      Select Print Option   S                                  

                                                                               

                      S'pecific Invoice      Invoice No.  95546                

                      G'roup Of Invoices                                       

                      A'll Unprinted Invoices                                  

                      E'nd Procedure                                           

                                                                               

 Enter Message Line 1 To Print                                                 

 Enter Message Line 2 To Print                                                 

                                                                               

                      Include Invoices That Net To Zero  (Y/N)       Y         

                      Include Printing of Voided Invoices  (Y/N)     Y         

                                                 Notes: ^ = Go Back 1 Space    

                                                        / = Cancel             

Align Forms In Printer -- Enter P'roceed, B'ypass Or C'ancel  B                

Original Invoice Has Not Been Printed

�BI Invoice/Credit Memo Voids





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 9



Enter 9 to access Invoice/Credit Memo Voids.  The Customer File bill-to customer number of the customer displaying on the Customer Care screen is the default.  However, the bill-to customer number can be overridden, if desired.  To override the bill-to customer number, enter the new number of the customer to whom the void applies.  See the example on the next page.

�BI Invoice/Credit Memo Voids  (Cont’d)





Enter Data  (Cont’d)



 8/26/97                     Void Processing                              14:26

                                                                               

             Customer Number (Sold-To) Or E'nd   7818047                       

                                                                               

             Type   (INV Or C/M)                                               

                                                                               

             Invoice No.                                                       

                                                                               

             Credit Memo No                                                    

                                                                               

             Continue (Y/N)                                                    

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                            Notes:  ^ = Go Back 1 Space        

                                                    / = Cancel



The Invoice/Credit Memo Voids process is the same as that found in the Billing module.  Complete the Invoice/Credit Memo Void process.  The cursor returns to the Customer Care menu after voiding the invoice/credit memo or canceling the program.  No procedure totals display.

�Contract Set-Up





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 10



Enter 10 to access Contract Set-Up.  Contract type defaults to M for maintenance.  The default of M for maintenance can be overridden, if desired.  The customer from the Customer Care screen displays.  Many of the Contract Set-Up Procedure fields default with specific customer information from the Customer File, such as customer number, name, address, branch and company numbers, sales reps, county, service zone and territory, and contact name.  See the examples on the next page.



The Contract Set-Up process is the same as that found in the Contract module.  Complete the Contract Set-Up process.  The cursor returns to the Customer Care menu after completing a contract or canceling the program.

�Contract Set-Up  (Cont’d)





Enter Data  (Cont’d)



 8/26/97               Contract Set-Up Procedure                      14:39:48

Enter Contract Type  R'ental  M'aintenance  L'ease  E'nd     M                

                                                                              

     I.   Customer Information                                   Screen I     

1.  Ship To:                             6.  Sold To:                         

2.  Name                                                                      

3.  Add1                                                                      

4.  Add2                                                                      

5.  Add3                                                                      

                                                                              

7.  Branch                               19. City Tax Code                    

8.  Company No.                          20. Tax Exempt Code                  

9.  Sales Rep #1                         21. Terms                            

10. Sales Rep #2                         22. Order No.                        

11. Sales Rep Per Line Item? (Y/N)       23. PO/Ref.                          

12. County                               24. Contact Name                     

13. Service Zone                         25. Batch Bill (Y/N)                 

14. Service Terr.                                                             

15. Tax Code1                                                                 

16. Tax Code2                                                                 

17. Tax Code Per Line Item? (Y/N)                                             

18. Print Tax Summary Page On Invoice (Y/N)                                   

Enter '^' To Go Back 1 Field - Enter '/' To Cancel Screen



 8/26/97               Contract Set-Up Procedure                      14:39:48

Enter Contract Type  R'ental  M'aintenance  L'ease  E'nd     M                

                             * Maintenance *                                  

     I.   Customer Information                                   Screen I     

1.  Ship To:    7818047                  6.  Sold To:  7818047                

2.  Name       MG OFFICE SUPPLIES, INC.               MG OFFICE SUPPLIES, INC.

3.  Add1       1250 RED CEDAR COURT                   ONALASKA                

4.  Add2       P.O. BOX 1250                                                  

5.  Add3       ONALASKA         WI 54650                                      

                                                                              

7.  Branch            1                  19. City Tax Code      0             

8.  Company No.       1                  20. Tax Exempt Code                  

9.  Sales Rep #1   15  JOE BROWN         21. Terms           1 2% NET 10      

10. Sales Rep #2                         22. Order No.                        

11. Sales Rep Per Line Item? (Y/N)     N 23. PO/Ref.                          

12. County           1 WINONA COUNTY     24. Contact Name MELINDA GOLDMAN     

13. Service Zone   100 LA CROSSE NORTH   25. Batch Bill (Y/N) N               

14. Service Terr.   99 LA CROSSE TERR.                                        

15. Tax Code1       11                                                        

16. Tax Code2       11                                                        

17. Tax Code Per Line Item? (Y/N)  N                                          

18. Print Tax Summary Page On Invoice (Y/N) N                                 

Enter '^' To Go Back 1 Field - Enter '/' To Cancel Screen

�Contract Changes





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/96

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                  

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                   

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032  

                   ONALASKA         WI 54650     SP: GM      Group:     3032  

                                                                              

    1  Order Entry                     15  Service Call Entry                 

    2  Order Release                   16  Service Technician Dispatching     

    3  Order Printing                  17  Service Manager's Status Screen    

    4  Order File Maintenance          18  Service Ticket/Technician Hours    

    5  Order Voids                     19  Service Ticket Void                

                                       20  Service Machine Placement          

    6  BI Invoice Entry                21  Service Machine Removal            

    7  BI Credit Memo Entry            22  Service Machine Custody            

    8  BI Invoice/Credit Memo Printing                                        

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry    

                                       24  Tele-Sales Activity/Order Entry    

   10  Contract Set-Up                 25  Collection Contact Entry           

   11  Contract Changes                                                       

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu    

   13  Contract Billing                                                       

   14  Contract Invoice Void                                                  

              Enter Procedure, N'ew Customer, Or E'nd: 11



Enter 11 to access Contract Changes.  If the Customer Care menu is accessed using a specific machine and the machine is under contract, this contract displays in Contract File Maintenance.  If not accessing Customer Care with a specific machine or the machine does not have a contract, the number of the contract to be changed must be entered.  See the examples on the next page.



Complete the Contract File Maintenance process.  The cursor returns to the Customer Care menu after changing a contract or canceling the program.

�Contract Changes  (Cont’d)





Enter Data  (Cont’d)



 8/26/97               Contract File Maintenance                      14:51:30

Enter Contract Number - E'nd  3032                                           

                      * Maintenance Contract *                               

     I.   Customer Information                                   Screen I    

1.  Ship To:    7818047                  6.  Sold To:  7818047               

2.  Name       MG OFFICE SUPPLIES, INC.                                      

3.  Add1       1250 RED CEDAR COURT                                          

4.  Add2       P.O. BOX 1250                                                 

5.  Add3       ONALASKA         WI 54650                                     

                                                                             

7.  Branch            1                  19. City Tax Code     10            

8.  Company No.       1                  20. Tax Exempt Code                 

9.  Sales Rep #1   15  JOE BROWN         21. Terms           1 2% NET 10     

10. Sales Rep #2    0  Invalid           22. Order No.                       

11. Sales Rep Per Line Item? (Y/N)     N 23. PO/Ref.                         

12. County          10 LACROSSE COUNTY   24. Contact Name MELINDA GOLDMAN    

13. Service Zone   100 LA CROSSE NORTH   25. Batch Bill (Y/N) N              

14. Service Terr.   99 LA CROSSE TERR.   26. Print Detail Of Meter Per       

15. Tax Code1       11                       Machine On Invoice (Y/N)        

16. Tax Code2       11                                                       

17. Tax Code Per Line Item? (Y/N)  Y                                         

18. Print Tax Summary Page On Invoice (Y/N) N                                

    Fld.

�Contract Changes  (Cont’d)





Enter Data  (Cont’d)



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 11



 8/26/97               Contract File Maintenance                      14:45:17

Enter Contract Number - E'nd                                                  

                                                                              

     I.   Customer Information                                   Screen I     

1.  Ship To:                             6.  Sold To:                         

2.  Name                                                                      

3.  Add1                                                                      

4.  Add2                                                                      

5.  Add3                                                                      

                                                                              

7.  Branch                               19. City Tax Code                    

8.  Company No.                          20. Tax Exempt Code                  

9.  Sales Rep #1                         21. Terms                            

10. Sales Rep #2                         22. Order No.                        

11. Sales Rep Per Line Item? (Y/N)       23. PO/Ref.                          

12. County                               24. Contact Name                     

13. Service Zone                         25. Batch Bill (Y/N)                 

14. Service Terr.                        26. Print Detail Of Meter Per        

15. Tax Code1                                Machine On Invoice (Y/N)         

16. Tax Code2                                                                 

17. Tax Code Per Line Item? (Y/N)                                             

18. Print Tax Summary Page On Invoice (Y/N)

�Contract Cancellation





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 12



Enter 12 to access Contract Cancellation.  If the Customer Care menu is accessed using a specific machine and the machine is under contract, this contract displays in Contract Cancellation.  If not accessing Customer Care with a specific machine or the machine does not have a contract, the number of the contract to be cancelled or deleted must be entered.  See the following examples.



 8/26/97                   Contract Cancellation                      15:02:47

Contract Type * Maintenance *     Contract #  3032      Group Bill #  3032    

                                                                              

Ship To:   7818047                Sold To:   7818047                          

MG OFFICE SUPPLIES, INC.                                                      

1250 RED CEDAR COURT                                                          

P.O. BOX 1250                                                                 

ONALASKA                                                                      

**********                                                                    

Item No.            Description                 Qty      Base       Extend    

2110A               COPY MACHINE                  1     500.00     500.00     

Serial No.  M555                                                              



Do You Want To D'elete Contract Or Make I'nactive, C'ancel  (D/I/C)?

�Contract Cancellation  (Cont’d)





Enter Data  (Cont’d)



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 12



 8/26/97                   Contract Cancellation                      15:03:58







                             Enter Contract No. 3032



 8/26/97                   Contract Cancellation                      15:04:23

Contract Type * Maintenance *     Contract #  3032      Group Bill #  3032    

                                                                              

Ship To:   7818047                Sold To:   7818047                          

MG OFFICE SUPPLIES, INC.                                                      

1250 RED CEDAR COURT                                                          

P.O. BOX 1250                                                                 

ONALASKA                                                                      

**********                                                                    

Item No.            Description                 Qty      Base       Extend    

2110A               COPY MACHINE                  1     500.00     500.00     

Serial No.  M555                                                              



Do You Want To D'elete Contract Or Make I'nactive, C'ancel  (D/I/C)?



The Contract Cancellation process is the same as that found in the Contracts module.  Complete the Contract Cancellation process.  The cursor returns to the Customer Care menu after canceling or deleting a contract or canceling the program.

�Contract Billing





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 13



Enter 13 to access Contract Billing.  The R’eport Only Or B’ill Contracts (R,B) prompt defaults with B to bill contracts.  The system date defaults as the invoice date, beginning, and ending date but can be overridden, if desired.  See the following examples.



The Contract Billing process is the same as that found in the Contracts module.  Complete the Contract Billing process.  If no contracts are due on the date(s) entered, the No Contracts Due On Date Entered.  Enter ‘CR’ To Continue message displays.  The cursor returns to the Customer Care menu after billing a contract or canceling the program.

�Contract Billing  (Cont’d)





Enter Data  (Cont’d)



 8/26/97                   Contract Billing                           15:09:42

                                                                              

                                                                              

R'eport Only Or B'ill Contracts (R,B)  B                                      

Enter Invoice Date                                                            

Enter Beginning Date                                                          

Enter Ending Date - E'rror                                                    

Enter Contract No. You Wish To Bill Or A'll Contracts Due                     

Bill R'entals M'aintenance L'ease  Or  A'll Contracts (R,M,L,A)               

Bill Expired Contracts (Y/N)?                                                 

                                                                              

                                                                              

Enter 'END' At Any Prompt To Return To Menu                                   

Notes:    ^ = Go Back 1 Space    / = Cancel



 8/26/97                   Contract Billing                           15:09:42



                                                                              

R'eport Only Or B'ill Contracts (R,B)  B                                      

Enter Invoice Date   8/26/97                                                  

Enter Beginning Date        8/26/97                                           

Enter Ending Date - E'rror  8/26/97                                           

Enter Contract No. You Wish To Bill Or A'll Contracts Due                     

Bill R'entals M'aintenance L'ease  Or  A'll Contracts (R,M,L,A)               

Bill Expired Contracts (Y/N)?                                                 



                                                                              

Enter 'END' At Any Prompt To Return To Menu                                   

Notes:    ^ = Go Back 1 Space    / = Cancel

�Contract Invoice Void





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 14



Enter 14 to access Contract Invoice Void.  The Customer File bill-to customer number of the customer displaying on the Customer Care screen is the default.  However, the bill-to customer number can be overridden, if desired.  To override the bill-to customer number, enter the new number of the customer to whom the void applies.  See the following examples.



The Contract Invoice Void process is the same as that found in the Contracts module.  Complete the Contract Invoice Void process.  The cursor returns to the Customer Care menu after voiding a contract or canceling the program.

�Contract Invoice Void  (Cont’d)





Enter Data  (Cont’d)



 8/26/97                     Contract Invoice Void                       15:19 

                                                                               

                                                                               

             Customer Number (Sold-To) Or E'nd    7818047                      

                                                                               

             Invoice No.                                                       

                                                                               

             Continue? (Y/N)                                                   

                                                                               

                                                                               

                                                                               

                                                                               

                  ***This Program Should Only Be Used To ***                   

               Void Invoices Generated Through Contract Billing                

                                                     Notes: ^ = Go Back 1 Space

                                                            / = Cancel



 8/26/97                     Contract Invoice Void                       15:19 

                                                                               



             Customer Number (Sold-To) Or E'nd    5552222                      

                                                 THE SLEEP INN MOTEL           

             Invoice No.                                                       

                                                                               

             Continue? (Y/N)                                                   

                                                                               

                                                                               

                                                                               

                                                                               

                  ***This Program Should Only Be Used To ***                   

               Void Invoices Generated Through Contract Billing                

                                                     Notes: ^ = Go Back 1 Space

                                                            / = Cancel

�Service Call Entry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 15



Enter 15 to access Service Call Entry, which is affected by the various methods of entering the Customer Care menu.  If the Customer Care menu is accessed using the customer, that customer is the default in Service Call Entry.  See the following example.



                   Service Call Entry  8/26/97 Dated  8/26/97 By             

Ship To:  7818047                         Bill To:  7818047      Credit Alert

Cust.Name/Add.  MG OFFICE SUPPLIES, INC.           MG OFFICE SUPPLIES, INC.  

                1250 RED CEDAR COURT               AR Balance    9801.46     

                P.O. BOX 1250                      Terms      2% NET 10      

                ONALASKA           WI   54650       P.O. Required            

                608-781-8047                                                 

Any Changes (Y/N) N

�Service Call Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 15



Enter 15 to access Service Call Entry.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer at which the machine is placed is the default in Service Call Entry.  See the following example.



                   Service Call Entry  8/26/97 Dated  8/26/97 By             

Ship To:  7818047                         Bill To:  7818047      Credit Alert

Cust.Name/Add.  MG OFFICE SUPPLIES, INC.           MG OFFICE SUPPLIES, INC.  

                1250 RED CEDAR COURT               AR Balance    9801.46     

                P.O. BOX 1250                      Terms      2% NET 10      

                ONALASKA           WI   54650       P.O. Required            

                608-781-8047                                                 

Any Changes (Y/N) N

�Service Call Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 15



Enter 15 to access Service Call Entry.  If the Customer Care menu is entered using the tele-sales or sales management prospect number, the customer is the default in Service Call Entry if the prospect has a valid customer number.  See the following example.



                   Service Call Entry  8/26/97 Dated  8/26/97 By             

Ship To:  7818047                         Bill To:  7818047      Credit Alert

Cust.Name/Add.  MG OFFICE SUPPLIES, INC.           MG OFFICE SUPPLIES, INC.  

                1250 RED CEDAR COURT               AR Balance    9801.46     

                P.O. BOX 1250                      Terms      2% NET 10      

                ONALASKA           WI   54650       P.O. Required            

                608-781-8047                                                 

Any Changes (Y/N) N

�Service Call Entry  (Cont’d)





Enter Data  (Cont’d)



If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.  See the following examples.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Management Activity Entry and Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.



The Service Call Entry process is the same as that found in the Service module.  After entry of a service call, the cursor returns to Customer Care menu.



If the Customer Care menu is accessed using a machine, enter 16 at the Enter Procedure, N’ew Customer, Or E’nd: prompt for Service Technician Dispatching or enter 17 for Service Manager’s Status Screen to create another service call for a different customer/machine.  The Technician Dispatching or Service Manager’s Status screen opens.  Enter E to access Service Call Entry.  The machine for which the call will be entered can now be selected.  When accessing Technician Dispatching or the Service Manager’s Status screen from the Customer Care menu, the customer or machine will not automatically default.

�Service Technician Dispatching





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 16



Enter 16 to access Technician Dispatching.  See the following example.  The operation of the Technician Dispatching program is the same as that in the Service module.



Enter E at the D’ispatch Screen, A’nother Branch, Or M’enu prompt to access the Service Call screen to enter a call for a different customer/machine.  The customer/machine does not automatically default from the Customer Care screen.



Enter M at the Technician No. prompt to return to the Customer Care menu.



 Time 15:59:22       Technician Dispatching  8/26/97 Dated  8/26/97 By     

Technician No.                                                             



                                                                           

                                                                           

                                                                           

Enter 'E' For Service Call Screen - 'M' For Menu - 'S' For Manager's Screen

                                                   'T' For TRC Screen

�Service Manager’s Status Screen





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 17



Enter 17 to access the Service Manager’s Status Screen.  See the following examples.  The operation of the Service Manager’s Status Screen is the same as that in the Service module.



Enter E at the D’ispatch Screen, A’nother Branch, Or M’enu prompt to access the Service Call screen to enter a call for a different customer/machine.  The customer/machine does not automatically default from the Customer Care screen.



Enter M at the D’ispatch Screen, A’nother Branch, Or M’enu prompt to return to the Customer Care menu.



 8/26/97                    Service Managers Screen                      16:07

                                                                              

                                                                              

                                                                              

Enter Beginning Branch, or A'll                                               

                                                                              

Enter Ending Branch                                                           

                                                                              

Print Detail Of Calls Currently Dispatched (Y/N)

�Service Ticket/Technician Hours





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 18



Enter 18 to access Service Ticket/Technician Hours entry.  See the following example.  The entry of service ticket/technician hours is the same as that in the Service module.  However, no procedure totals display.  The cursor returns to the Customer Care menu after completing a service ticket or canceling the program.



 8/26/97                   Service Report Entry                           16:27

Enter Tech. No.:                               Service Call No. :              

Item No:                                       Serial No:                      

Account No.:                          Bill To:                                 

                                                                               

                                                                               

Location:                                                                      

Contact Person :                              Machine Comment:                 

Serviced Date  :          Start Mileage  :          Stop Mileage  :            

Vehicle No.    :          Dispatch Time  :          Arrival Time  :            

Completion Time:          Meter Reading  :          Service Copies:            

P.O. Number :                 SP:    AMV:           Measure Response (Y/N):    

Call Comment:                                                                  

                   *   Work Codes  *                                           

    Problem:       Location:       Reason:       Correction:                   

Was PM Done (Y/N):

�Service Ticket Void





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 19



Enter 19 to access Service Ticket Void.  See the following examples.  The customer number of the customer displaying on the Customer Care screen is the default.  However, it can be overridden, if desired.  To override the customer number, enter the new number of the customer to whom the void applies.



The Service Ticket Void process is the same as that found in the Service module.  Complete the Service Ticket Void process.  No procedure totals display.  The cursor returns to the Customer Care menu after voiding a service ticket or canceling the program.

�Service Ticket Void  (Cont’d)





Enter Data  (Cont’d)



 8/26/97                Service Invoice Void Processing                   16:38

                                                                               

             Customer Number Or E'nd    7818047                                

                                                                               

             Invoice No.                                                       

                                                                               

             Service Tech.No.                                                  

                                                                               

             Service Call No.                                                  

                                                                               

             Continue (Y/N)                                                    

                                                                               

                                                                               

                                                                               

         IMPORTANT:  Enter The Correct Bill To Customer Number On A            

                     Billable Service Ticket Void.                             

                     On A Non-Billable Service Ticket Void, Enter              

                     The Correct Ship To Customer Number.                      

                                                     Notes: ^ = Go Back 1 Space

                                                            / = Cancel

�Service Machine Placement





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 20



Enter 20 to access Service Machine Placement.  The program is in the Change mode upon entry, but can be changed to the Add mode, if desired.  Service Machine Placement is affected by the various methods of entering the Customer care menu.  If the Customer Care menu is accessed using the customer, that customer is the default in Service Machine Placement when in the Add mode.  When in the Change mode, the customer at which the machine is placed is the default.  The default customer can not be changed while in the Add or Change mode.  If an invalid item or serial number is input, a message stating such displays.  See the following examples.

�Service Machine Placement  (Cont’d)





Enter Data  (Cont’d)



 8/27/97               Machine Placement-Conversion Procedure             11:18

          Enter Procedure Type  A'dd  C'hange  E'nd  C                         

                                                                               

     I.   Machine Information                                                  

 1. Item No.                                      10. Cost                     

 2. Serial No.                                    11. Selling Price            

 3. Machine Desc.                                 12. Comm Cost                

 4. Machine ID No.                                13. Min. Comm. Amt.          

 5. Used Machine(Y/N)                             14. Vendor No.               

 6. Mfg. Warranty                                 15. Inv/Order No.            

 7. Date Placed                        16. A/P Invoice No.                     

 8. Segment No.                        17. P.O. No.                            

 9. Job No.                            18. Spare                               

     II.  Customer Information                                                 

19. Customer No.                                                               

20. Sales Rep No.                                                              

21. Branch No.                                                                 

22. Company No.                                                                

23. County No.                                                                 

24. Contact Name                                                               

25. Cust. Warr.            26. Fax No. Area Code     27. Phone No.             

28. Area Code              29. Phone No.             30. Phone Ext.            

                                                                               

                                ^ = Go Back 1 Field  / = Cancel



 8/27/97               Machine Placement-Conversion Procedure             11:18

          Enter Procedure Type  A'dd  C'hange  E'nd  C                         

                                                                               

     I.   Machine Information                  Maint. No. 3032                 

 1. Item No.        2110A                         10. Cost              1312.08

 2. Serial No.      M555                          11. Selling Price     2345.00

 3. Machine Desc.COPY MACHINE                     12. Comm Cost         1575.00

 4. Machine ID No.                                13. Min. Comm. Amt.    500.00

 5. Used Machine(Y/N) N                           14. Vendor No.            105

 6. Mfg. Warranty                                 15. Inv/Order No.           0

 7. Date Placed        3/15/97         16. A/P Invoice No.                     

 8. Segment No.             11         17. P.O. No.                0           

 9. Job No.                  0         18. Spare                               

     II.  Customer Information                                                 

19. Customer No.       7818047    MG OFFICE SUPPLIES, INC.     ONALASKA        

20. Sales Rep No.           15    JOE BROWN                                    

21. Branch No.               1                                                 

22. Company No.              1                                                 

23. County No.              10    LACROSSE COUNTY                              

24. Contact Name                                                               

25. Cust. Warr.            26. Fax No. Area Code     27. Phone No.             

28. Area Code              29. Phone No.             30. Phone Ext.            

     Fld.                                                                      

                                ^ = Go Back 1 Field  / = Cancel

�Service Machine Placement  (Cont’d)





Enter Data  (Cont’d)



 8/27/97               Machine Placement-Conversion Procedure             11:20

          Enter Procedure Type  A'dd  C'hange  E'nd  C                         

                                                                               

     I.   Machine Information                  Maint. No. 2989                 

 1. Item No.        2110A                         10. Cost              1500.00

 2. Serial No.      BR85                          11. Selling Price     3121.20

 3. Machine Desc.COPY MACHINE                     12. Comm Cost             .00

 4. Machine ID No.  MID 123456                    13. Min. Comm. Amt.       .00

 5. Used Machine(Y/N) N                           14. Vendor No.            105

 6. Mfg. Warranty                                 15. Inv/Order No.       93072

 7. Date Placed       11/01/95         16. A/P Invoice No.                     

 8. Segment No.              0         17. P.O. No.                0           

 9. Job No.                  0         18. Spare                               

     II.  Customer Information                                                 

19. Customer No.       5552222    THE SLEEP INN MOTEL          LA CROSSE       

20. Sales Rep No.            1    BILL TOWNER                                  

21. Branch No.               1                                                 

22. Company No.              1                                                 

23. County No.              10    LACROSSE COUNTY                              

24. Contact Name  BOB                                                          

25. Cust. Warr.            26. Fax No. Area Code     27. Phone No.             

28. Area Code  608         29. Phone No. 799-3265    30. Phone Ext.            

     Fld.                                                                      

                                ^ = Go Back 1 Field  / = Cancel

�Service Machine Placement  (Cont’d)





Enter Data  (Cont’d)



If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer and machine are the default in Service Machine Placement when in the Change mode.  The program is in the Change mode upon entry, but can be changed to the Add mode, if desired.  When in the Add mode, the customer from the Customer Care menu is the default.  The default customer can not be changed while in the Add or Change mode.  If an invalid item or serial number is input, a message stating such displays.  See the following examples.



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 20

�Service Machine Placement  (Cont’d)





Enter Data  (Cont’d)



 8/26/97               Machine Placement-Conversion Procedure             16:52

          Enter Procedure Type  A'dd  C'hange  E'nd  C                         

                                                                               

     I.   Machine Information                  Maint. No. 3032                 

 1. Item No.        2110A                         10. Cost              1312.08

 2. Serial No.      M555                          11. Selling Price     2345.00

 3. Machine Desc.COPY MACHINE                     12. Comm Cost         1575.00

 4. Machine ID No.                                13. Min. Comm. Amt.    500.00

 5. Used Machine(Y/N) N                           14. Vendor No.            105

 6. Mfg. Warranty                                 15. Inv/Order No.           0

 7. Date Placed        3/15/97         16. A/P Invoice No.                     

 8. Segment No.             11         17. P.O. No.                0           

 9. Job No.                  0         18. Spare                               

     II.  Customer Information                                                 

19. Customer No.       7818047    MG OFFICE SUPPLIES, INC.     ONALASKA        

20. Sales Rep No.           15    JOE BROWN                                    

21. Branch No.               1                                                 

22. Company No.              1                                                 

23. County No.              10    LACROSSE COUNTY                              

24. Contact Name                                                               

25. Cust. Warr.            26. Fax No. Area Code     27. Phone No.             

28. Area Code              29. Phone No.             30. Phone Ext.            

     Fld.                                                                      

                                ^ = Go Back 1 Field  / = Cancel



 8/27/97               Machine Placement-Conversion Procedure             12:04

          Enter Procedure Type  A'dd  C'hange  E'nd  A                         

                                                                               

     I.   Machine Information                                                  

 1. Item No.        2110A                         10. Cost              1351.03

 2. Serial No.      TEST1M                        11. Selling Price     2345.00

 3. Machine Desc.COPY MACHINE                     12. Comm Cost         1575.00

 4. Machine ID No.                                13. Min. Comm. Amt.    500.00

 5. Used Machine(Y/N) N                           14. Vendor No.            105

 6. Mfg. Warranty                                 15. Inv/Order No.           0

 7. Date Placed                        16. A/P Invoice No.                     

 8. Segment No.             11         17. P.O. No.                0           

 9. Job No.                  0         18. Spare                               

     II.  Customer Information                                                 

19. Customer No.       7818047    MG OFFICE SUPPLIES, INC.     ONALASKA        

20. Sales Rep No.           15    JOE BROWN                                    

21. Branch No.               1                                                 

22. Company No.              1                                                 

23. County No.               1    WINONA COUNTY                                

24. Contact Name                                                               

25. Cust. Warr.            26. Fax No. Area Code 608 27. Phone No. 781-8048    

28. Area Code              29. Phone No.             30. Phone Ext.            

                                                                               

                                ^ = Go Back 1 Field  / = Cancel

�Service Machine Placement  (Cont’d)





Enter Data  (Cont’d)



The Service Machine Placement program is in the Change mode upon entry, but can be changed to the Add mode, if desired.  If the Customer Care menu is entered using the tele-sales or sales management prospect that is a valid customer, the customer is the default in Service Machine Placement when in the Add mode.  When in the Change mode, the customer at which the machine is placed is the default.  The default customer can not be changed while in the Add or Change mode.  If an invalid item or serial number is input, a message stating such displays.  See the following examples.



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 20

�Service Machine Placement  (Cont’d)





Enter Data  (Cont’d)



 8/27/97               Machine Placement-Conversion Procedure             12:09

          Enter Procedure Type  A'dd  C'hange  E'nd  A                         

                                                                               

     I.   Machine Information                                                  

 1. Item No.        2110A                         10. Cost              1351.03

 2. Serial No.      TEST1M                        11. Selling Price     2345.00

 3. Machine Desc.COPY MACHINE                     12. Comm Cost         1575.00

 4. Machine ID No.                                13. Min. Comm. Amt.    500.00

 5. Used Machine(Y/N) N                           14. Vendor No.            105

 6. Mfg. Warranty                                 15. Inv/Order No.           0

 7. Date Placed                        16. A/P Invoice No.                     

 8. Segment No.             11         17. P.O. No.                0           

 9. Job No.                  0         18. Spare                               

     II.  Customer Information                                                 

19. Customer No.       7818047    MG OFFICE SUPPLIES, INC.     ONALASKA        

20. Sales Rep No.           15    JOE BROWN                                    

21. Branch No.               1                                                 

22. Company No.              1                                                 

23. County No.               1    WINONA COUNTY                                

24. Contact Name                                                               

25. Cust. Warr.            26. Fax No. Area Code 608 27. Phone No. 781-8048    

28. Area Code              29. Phone No.             30. Phone Ext.            

                                                                               

                                ^ = Go Back 1 Field  / = Cancel



 8/27/97               Machine Placement-Conversion Procedure             12:10

          Enter Procedure Type  A'dd  C'hange  E'nd  C                         

                                                                               

     I.   Machine Information                  Maint. No. 2989                 

 1. Item No.        2110A                         10. Cost              1500.00

 2. Serial No.      BR85                          11. Selling Price     3121.20

 3. Machine Desc.COPY MACHINE                     12. Comm Cost             .00

 4. Machine ID No.  MID 123456                    13. Min. Comm. Amt.       .00

 5. Used Machine(Y/N) N                           14. Vendor No.            105

 6. Mfg. Warranty                                 15. Inv/Order No.       93072

 7. Date Placed       11/01/95         16. A/P Invoice No.                     

 8. Segment No.              0         17. P.O. No.                0           

 9. Job No.                  0         18. Spare                               

     II.  Customer Information                                                 

19. Customer No.       5552222    THE SLEEP INN MOTEL          LA CROSSE       

20. Sales Rep No.            1    BILL TOWNER                                  

21. Branch No.               1                                                 

22. Company No.              1                                                 

23. County No.              10    LACROSSE COUNTY                              

24. Contact Name  BOB                                                          

25. Cust. Warr.            26. Fax No. Area Code     27. Phone No.             

28. Area Code  608         29. Phone No. 799-3265    30. Phone Ext.            

     Fld.                                                                      

                                ^ = Go Back 1 Field  / = Cancel

�Service Machine Placement  (Cont’d)





Enter Data  (Cont’d)



If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.  See the following examples.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Management Activity Entry and Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.

�Service Machine Removal





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  ULTRAFASTCOPIER         

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:121276                  

Fax #:608-781-8048 P.O. BOX 1250                 At Site No Contract           

                   ONALASKA         WI 54650     SP:                           

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 21



Enter 21 to access Service Machine Removal.  If the Customer Care menu is accessed using a specific machine, the machine is the default machine for removal.  If the Customer Care menu is not accessed using a specific machine, the item and serial of the machine to be removed must be entered.



The Service Machine Removal process is the same as that found in the Service module.  Complete the Service Machine Removal process.  The cursor returns to the Customer Care menu after removing a machine or canceling the program.



 8/27/97                   Machine Removal                                12:22

                                                                               

Enter Item No. ULTRAFASTCOPIER              Serial No.  121276                 

Machine Description COPY MACHINE                                               

                                                                               

Customer No:            7818047   MG OFFICE SUPPLIES, INC.                     

Date Placed:            7/08/97                                                

Location I:            3RD FLOOR                                               

Location II:                                                                   



Ok To Continue (Y/N)?

�Service Machine Removal  (Cont’d)





Enter Data  (Cont’d)



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 21



 8/27/97                   Machine Removal                                12:18

                                                                               

Enter Item No.                              Serial No.                         

Machine Description                                                            

                                                                               

Customer No:                                                                   

Date Placed:                                                                   

Location I:                                                                    

Location II:                                                                   



Enter 'END' To Return To Menu

�Service Machine Custody





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                   

Phone:608-781-8047 1250 RED CEDAR COURT                                       

Fax #:608-781-8048 P.O. BOX 1250                                              

                   ONALASKA         WI 54650                                  

                                                                              

    1  Order Entry                     15  Service Call Entry                 

    2  Order Release                   16  Service Technician Dispatching     

    3  Order Printing                  17  Service Manager's Status Screen    

    4  Order File Maintenance          18  Service Ticket/Technician Hours    

    5  Order Voids                     19  Service Ticket Void                

                                       20  Service Machine Placement          

    6  BI Invoice Entry                21  Service Machine Removal            

    7  BI Credit Memo Entry            22  Service Machine Custody            

    8  BI Invoice/Credit Memo Printing                                        

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry    

                                       24  Tele-Sales Activity/Order Entry    

   10  Contract Set-Up                 25  Collection Contact Entry           

   11  Contract Changes                                                       

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu    

   13  Contract Billing                                                       

   14  Contract Invoice Void                                                  

              Enter Procedure, N'ew Customer, Or E'nd: 22



Enter 22 to access Service Machine Custody.  Service Machine Custody is affected by the various methods of entering the Customer Care menu.  If the Customer Care menu is accessed using the customer, that customer is the default in Service Machine Custody when in the Add mode.  When in the Change or Delete mode, the customer or sales rep who has machine custody is the default.  The default customer can be overridden while in the Change mode, if desired.  If an invalid serial number is input, the Serial Number Not Found message displays.

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



The customer name and number from the Customer Care menu is the default in the Machine Custody program in the Add mode.  A serialized item that is already placed at a customer site or on custody can not be added here.  If a placed machine is entered, the Machine Is At Customer Site ####### displays.  Carriage return to return to the Customer Care menu.  If a machine already on custody is entered, the Machine Is Already Assigned To Slm. Or Cust. No. #######  Press ‘CR’ To Continue message displays.



 8/27/97                        Machine Custody                           14:45

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   A  

                                                                               

Enter Item No. 2110A                        Serial No.  12345                  

Machine Description COPIER                                                     

                                                                               

1.  Slm/Customer No.    7818047   MG OFFICE SUPPLIES, INC.                     

2.  Start Date                                                                 

3.  Expiration Date                                                            

4.  Location I                                                                 

5.  Location II                                                                

6.  Comment                                                                    

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



The customer or sales rep who has machine custody is the default in the Machine Custody program in the Change mode.  A serialized item that is already placed at a customer site or not on custody can not be changed here.  If a placed machine is entered, the Machine Is At Customer Site ####### displays.  Carriage return to return to the Customer Care menu.  If a machine not on custody is entered, the Machine Isn’t In Custody  Press ‘CR’ To Continue message displays.



 8/27/97                        Machine Custody                           15:02

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   C  

                                                                               

Enter Item No. 2110A                        Serial No.  101F                   

Machine Description COPY MACHINE                                               

                                                                               

1.  Slm/Customer No.    6666000   THE WORLD INC                                

2.  Start Date          7/01/97                                                

3.  Expiration Date     7/15/97                                                

4.  Location I         NEXT TO RECEPTIONIST DESK                               

5.  Location II                                                                

6.  Comment                                                                    

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



The customer or sales rep who has machine custody is the default in the Machine Custody program in the Delete mode.  A serialized item that is previously or not placed at a customer site can not be deleted here.  If a placed machine is entered, the Machine Is At Customer Site ####### displays.  Carriage return to return to the Customer Care menu.  If a machine not placed is entered, the Invalid Sales Rep Or Customer No.  Press ‘CR’ To Continue message displays.



 8/27/97                        Machine Custody                           15:11

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   D  

                                                                               

Enter Item No. 2110A                        Serial No.  101F                   

Machine Description COPY MACHINE                                               

                                                                               

1.  Slm/Customer No.    6666000   THE WORLD INC                                

2.  Start Date          7/01/97                                                

3.  Expiration Date     7/15/97                                                

4.  Location I         NEXT TO RECEPTIONIST DESK                               

5.  Location II                                                                

6.  Comment                                                                    

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel                       

                                                                               

                                                                               

OK To Continue (Y/N)?

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  6666000 THE WORLD INC             Item No:  2110A                   

Phone:608-666-6000                           Serial No:101F                    

Fax #:608-666-6214 P.O. BOX 86                   Custody To Cust No.  6666000  

                   LA CROSSE        WI 54601     SP: CH                        

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 22



Enter 22 to access Service Machine Custody.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer and machine are the default in Service Machine Custody when in the Change mode.  The machine must currently be in custody to be changed or deleted here.  If the machine is in custody, the Add mode is not allowed.  See the following examples.



 8/27/97                        Machine Custody                           15:20

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   C  

                                                                               

Enter Item No. 2110A                        Serial No.  101F                   

Machine Description COPY MACHINE                                               

                                                                               

1.  Slm/Customer No.    6666000   THE WORLD INC                                

2.  Start Date          7/01/97                                                

3.  Expiration Date     7/15/97                                                

4.  Location I         NEXT TO RECEPTIONIST DESK                               

5.  Location II                                                                

6.  Comment                                                                    

                                       Enter 'END' To Return To Menu           

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



If the machine used to access the Customer Care menu is placed at a customer site but not on custody, it can not be added, changed, or deleted in Service Machine Custody.  If the machine used to access the Customer Care menu is not placed at a customer site and not on custody, it can be added in Service Machine Custody.  See the following example of a machine that is at a customer site but not on custody.  The Change mode is not allowed.



 8/27/97                        Machine Custody                           15:25

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   C  

                                                                               

Enter Item No. 2110A                        Serial No.  M555                   

Machine Description COPY MACHINE                                               

                                                                               

1.  Slm/Customer No.                                                           

2.  Start Date                                                                 

3.  Expiration Date                                                            

4.  Location I                                                                 

5.  Location II                                                                

6.  Comment                                                                    

                                       Enter 'END' To Return To Menu           

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel                       

Machine Is At Customer Site  7818047                                           

Please Enter The Correct Item And Serial No.                                   

Press 'CR' To Continue



See the following example of a machine not placed at a customer site and not on custody.  The Add mode is allowed.



 9/02/97                        Machine Custody                           12:04

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   A  

                                                                               

Enter Item No. 2110A                        Serial No.  12345                  

Machine Description COPIER                                                     

                                                                               

1.  Slm/Customer No.                                                           

2.  Start Date                                                                 

3.  Expiration Date                                                            

4.  Location I                                                                 

5.  Location II                                                                

6.  Comment                                                                    

                                       Enter 'END' To Return To Menu           

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 22



Enter 22 to access Service Machine Custody.  If the Customer Care menu is entered using the tele-sales or sales management prospect that is a valid customer, the customer is the default in Service Machine Custody when in the Add mode.  When in the Change or Delete mode, the customer or sales rep who has machine custody is the default.  The default customer can be overridden while in the Change mode, if desired.  If an invalid serial number is input, the Serial Number Not Found message displays.

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



The customer name and number from the Customer Care menu is the default in the Machine Custody program in the Add mode.  A serialized item that is already placed at a customer site or on custody can not be added here.  If a placed machine is entered, the Machine Is At Customer Site ####### displays.  Carriage return to return to the Customer Care menu.  If a machine already on custody is entered, the Machine Is Already Assigned To Slm. Or Cust. No. #######  Press ‘CR’ To Continue message displays.



 8/27/97                        Machine Custody                           14:45

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   A  

                                                                               

Enter Item No. 2110A                        Serial No.  12345                  

Machine Description COPIER                                                     

                                                                               

1.  Slm/Customer No.    7818047   MG OFFICE SUPPLIES, INC.                     

2.  Start Date                                                                 

3.  Expiration Date                                                            

4.  Location I                                                                 

5.  Location II                                                                

6.  Comment                                                                    

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



The customer or sales rep who has machine custody is the default in the Machine Custody program in the Change mode.  A serialized item that is already placed at a customer site or not on custody can not be changed here.  If a placed machine is entered, the Machine Is At Customer Site ####### displays.  Carriage return to return to the Customer Care menu.  If a machine not on custody is entered, the Machine Isn’t In Custody  Press ‘CR’ To Continue message displays.



 8/27/97                        Machine Custody                           15:02

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   C  

                                                                               

Enter Item No. 2110A                        Serial No.  101F                   

Machine Description COPY MACHINE                                               

                                                                               

1.  Slm/Customer No.    6666000   THE WORLD INC                                

2.  Start Date          7/01/97                                                

3.  Expiration Date     7/15/97                                                

4.  Location I         NEXT TO RECEPTIONIST DESK                               

5.  Location II                                                                

6.  Comment                                                                    

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



The customer or sales rep who has machine custody is the default in the Machine Custody program in the Delete mode.  A serialized item that is previously or not placed at a customer site can not be deleted here.  If a placed machine is entered, the Machine Is At Customer Site ####### displays.  Carriage return to return to the Customer Care menu.  If a machine not placed is entered, the Invalid Sales Rep Or Customer No.  Press ‘CR’ To Continue message displays.



 8/27/97                        Machine Custody                           15:11

                                                                               

Enter Procedure  A'dd Record  C'hange Info.  D'elete Custody Record  E'nd   D  

                                                                               

Enter Item No. 2110A                        Serial No.  101F                   

Machine Description COPY MACHINE                                               

                                                                               

1.  Slm/Customer No.    6666000   THE WORLD INC                                

2.  Start Date          7/01/97                                                

3.  Expiration Date     7/15/97                                                

4.  Location I         NEXT TO RECEPTIONIST DESK                               

5.  Location II                                                                

6.  Comment                                                                    

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                       Notes: ^ = Go Back 1 Space              

                                              / = Cancel                       

                                                                               

                                                                               

OK To Continue (Y/N)?

�Service Machine Custody  (Cont’d)





Enter Data  (Cont’d)



If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.  See the following examples.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Management Activity Entry and Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.

�Sales Management Activity Entry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 23



Enter 23 to access Sales Management Activity Entry.  If the Customer Care menu is accessed using the customer, that customer number is the default in Manual Sales Activity Entry.  Only Manual Sales Activity Entry is accessed.  No Automatic Sales Activity Entry index is created.  See the following example.



 8/27/97                  Manual Sales Activity Entry                  15:56 

Pros #/Name:                               Cust #/Phone:   7818047           

Item Number:                                     Serial #:                   

Display M'aster Or I'ndividual:                                              



                                                                             

                                                                             

                                                                             

                                                                             

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Sales Management Activity Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 23



Enter 23 to access Sales Management Activity Entry.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the machine is the default in Manual Sales Activity Entry.  See the following examples.



 8/27/97                  Manual Sales Activity Entry                  16:00 

Pros #/Name:                               Cust #/Phone:                     

Item Number: 2110A                               Serial #:  M555             

Display M'aster Or I'ndividual:                                              



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Sales Management Activity Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

SM Pros #:   47376 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 23



Enter 23 to access Sales Management Activity Entry.  If the Customer Care menu is entered using the sales management prospect, the prospect number is the default in Manual Sales Activity Entry.  The prospect does not have to be a valid customer to access Sales Management Activity Entry.  See the following examples.



 8/27/97                  Manual Sales Activity Entry                  16:04  

Pros #/Name:  47376                        Cust #/Phone:                      

Item Number:                                     Serial #:                    

Display M'aster Or I'ndividual:                                               



                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Sales Management Activity Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.



Enter 23 to access Sales Management Activity Entry.  If a tele-sales prospect is used to access the Customer Care menu, the Sales Management Activity Entry option is available if the prospect is a valid customer.  If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.



The Sales Management Activity Entry process is the same as that found in the Sales Management module.  Complete the Sales Management Activity Entry process.  Enter N to return to the Sales Management access prompts and enter a new prospect.  If accessing the Customer Care menu via a customer, the customer number defaults in the Cust #/Phone: field so the new prospect will be associated with that customer.  If accessing the Customer Care menu via a machine, the machine defaults in the Item Number: and Serial #: fields so the new prospect must be associated with that machine.  If accessing the Customer Care menu via a sales management prospect, the prospect number defaults in the Pros #/Name: field so accessing a new prospect is not allowed.  Enter END to return to the Customer Care menu.

�Tele-Sales Activity/Order Entry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 24



Enter 24 to access Tele-Sales Activity/Order Entry.  If the Customer Care menu is accessed using the customer, that customer number is the default in Manual Sales Activity Entry.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer is also the default in Manual Sales Activity Entry.  Only Manual Sales Activity Entry is accessed.  No Automatic Sales Activity Entry index is created.  See the following example.



 8/27/97                  Manual Sales Activity Entry                  16:24 

Pros #/Name:                               Cust #/Phone:   7818047           

Serial Number:                                                               

Telemarketer Or A'll:                                                        

Display M'aster Or I'ndividual:                                              



                                                                             

                                                                             

                                                                             

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Tele-Sales Activity/Order Entry  (Cont’d)





Enter Data  (Cont’d)



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 24



 8/27/97                  Manual Sales Activity Entry                  16:27 

Pros #/Name:                               Cust #/Phone:   7818047           

Serial Number:                                                               

Telemarketer Or A'll:                                                        

Display M'aster Or I'ndividual:                                              



                                                                             

                                                                             

                                                                             

                                                                             

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Tele-Sales Activity/Order Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 24



Enter 24 to access Tele-Sales Activity/Order Entry.  If the Customer Care menu is entered using the tele-sales prospect, the prospect number is the default in Manual Sales Activity Entry.  The prospect does not have to be a valid customer to access Tele-Sales Activity/Order Entry.  See the following example.



 8/27/97                  Manual Sales Activity Entry                  16:29 

Pros #/Name:  47345                        Cust #/Phone:                     

Serial Number:                                                               

Telemarketer Or A'll:                                                        

Display M'aster Or I'ndividual:                                              



                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Tele-Sales Activity/Order Entry  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

SM Pros #:   47428 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.



Enter 24 to access Tele-Sales Activity/Order Entry.  If a sales management prospect is used to access the Customer Care menu, the Tele-Sales Activity/Order Entry option is available if the prospect is a valid customer.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.



The Tele-Sales Activity Entry process is the same as that found in the Tele-Sales module.  Complete the Tele-Sales Activity Entry process.  Enter N to return to the Tele-Sales access prompts and enter a new prospect.  If accessing the Customer Care menu via a customer or customer/machine, the customer number defaults in the Cust #/Phone: field so the new prospect will be associated with that customer.  If accessing the Customer Care menu via a sales management prospect, the prospect number defaults in the Pros #/Name: field so accessing a new prospect is not allowed.  Enter END to return to the Customer Care menu.

�Collection Contact Entry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 25



Enter 25 to access Collection Contact Entry.  If the Customer Care menu is accessed using the customer, that customer number is the default in Manual Contact Entry.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer is also the default in Manual Contact Entry.  If the Customer Care menu is entered using the tele-sales or sales management prospect that is a valid customer, the customer is the default in Manual Contact Entry.  See the following examples.  If the customer accessed is a ship-to account, the bill-to customer number displays.  To enter the Collection Contact Activity for the bill-to customer, return to the Customer Care menu, enter N for new customer, and enter the bill-to customer number at the Customer Care access prompt.

�Collection Contact Entry  (Cont’d)





Enter Data  (Cont’d)



CCMU000      Task  81           Customer Care             Port  76      8/26/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 25



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

TS Pros #:   47345 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 25

�Collection Contact Entry  (Cont’d)





Enter Data  (Cont’d)



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

SM Pros #:   47376 ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 25



 8/27/97                      Manual Contact Entry                     16:54   

Customer: 7818047 MG OFFICE SUPPLIES, INC.  Contact:TOM                Br:  1

Promised Pmt:  9/10/97 Next Contact:  9/11/97  Current A/R Balance:     9903.46

Partial Pmt:   9/05/97 Last Contact:  8/22/97  A/R Bal. At Contact:     9801.46

Caller Init: TMS   Disposition:  WAIT FOR CHECK       Last Pmt Amt:      726.00

Phone:608-781-8047 Handling Stat:PROMISED PAYMENT     Last Pmt Date:    4/18/97

                                                                               

    1 = Machine Inquiry By Customer          7 = A/R Inquiry                   

    2 = Contract Inquiry                     8 = Print A/R Worksheet           

    3 = Service History Inquiry              9 = Invoice/Order Inquiry         

    4 = Sales History Inquiry               10 = Print Invoice                 

    5 = Collection Activity Inquiry         11 = Customer Profile              

    6 = Ship To Customer Number Inquiry     12 = Coupon Inquiry By Customer    

                                                                               

                                                                               

    N = Enter New Customer                   E = Enter Activity                

                                             D = Dial This Customer            

                                                                               

                                                                               

                   Enter Procedure Choice                                      

                                                                               

                                                                               

                                                                               

                        Enter 'END' To Return To Menu

�Collection Contact Entry  (Cont’d)





Enter Data  (Cont’d)



If the tele-sales prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message displays.  If the sales management prospect is not a valid customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu displays.  See the following example.



CCMU000      Task  83           Customer Care             Port  78      8/27/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

SM Pros #:   47428 LA CROSSE        WI 54601                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And 

Inquiry Allowed.  Press 'CR' To Return To Menu.



The Collection Contact Entry process is the same as that found in the Collections module.  Complete the Collection Contact Entry process.  If you enter N for new customer, the same customer defaults on the Manual Contact Entry screen.  To enter Collection Contact Entry Activity for a different customer, return to the Customer Care menu, enter N for new customer, and enter the new customer at the Customer Care access prompts.  Enter END to return to the Customer Care menu.

�Inquiries/File Maintenance Menu





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU000      Task  86           Customer Care             Port  81      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

    1  Order Entry                     15  Service Call Entry                  

    2  Order Release                   16  Service Technician Dispatching      

    3  Order Printing                  17  Service Manager's Status Screen     

    4  Order File Maintenance          18  Service Ticket/Technician Hours     

    5  Order Voids                     19  Service Ticket Void                 

                                       20  Service Machine Placement           

    6  BI Invoice Entry                21  Service Machine Removal             

    7  BI Credit Memo Entry            22  Service Machine Custody             

    8  BI Invoice/Credit Memo Printing                                         

    9  BI Invoice/Credit Memo Voids    23  Sales Management Activity Entry     

                                       24  Tele-Sales Activity/Order Entry     

   10  Contract Set-Up                 25  Collection Contact Entry            

   11  Contract Changes                                                        

   12  Contract Cancellation           26  Inquiry / File Maintenance Menu     

   13  Contract Billing                                                        

   14  Contract Invoice Void                                                   

              Enter Procedure, N'ew Customer, Or E'nd: 26



Enter 26 to access the Customer Care Inquiries/File Maintenance menu.  The Inquiries/File Maintenance menu opens.  From here you can perform various inquiries or file maintenance procedures for the customer, customer/machine, machine, tele-sales prospect, or sales management prospect appearing in the header.  The following prompt appears.



Enter Procedure, N’ew Customer, Or E’nd:

�Inquiries/File Maintenance Menu  (Cont’d)





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  86           Customer Care             Port  81      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd:



Enter the number of the desired inquiry or file maintenance procedure.  Carriage return to return to the first Customer Care menu.  Enter N to enter a new customer, customer/machine, machine, tele-sales prospect, or sales management prospect.  Enter E to return to The La Crosse System main menu.

�Data Entry  (Cont'd)





Pages 127 through 147 are reserved for expansion of the documentation.



�Customer Care Inquiry/File Maintenance

Orders By Customer





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  86           Customer Care             Port  81      8/28/97

Customer:  5552222 THE SLEEP INN MOTEL                                         

Phone:507-555-2222 54 HOWARD ST                                                

Fax #:555 2233     P.O. BOX 1235                                               

                   LA CROSSE        WI 54603                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 1



Enter 1 to access the Orders By Customer Inquiry.  The Orders By Customer Inquiry is the same as that found on the Order Entry Inquiries menu.  The customer number and name from the Customer Care menu defaults.  See the following example.  If the customer has no orders, the No Customer Orders message displays, and the cursor returns to the Customer Care menu.  The cursor returns to the Customer Care menu after entering E at the Enter Specific Order Or Invoice #, Or E’nd: prompt.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Orders By Customer  (Cont’d)





Enter Data  (Cont’d)



 8/28/97               Orders By Customer Inquiry                         11:35

                                                                               

 Cust No./Name                      Br SRep     A/R Bal    Open Ord   Sales YTD

                                                                               

 5552222 THE SLEEP INN MOTEL        10   14         .00     3401.00      290.28

 Bill To Customer:  7856200                                                    

Order No.     Ord Date  Refer / PO No           Inv No  Ship To Name           

                                                                               

 Ship To Customer:  5552222                                                    

                                                                               

    5169       8/27/97                               0 THE SLEEP INN MOTEL     

    5170       8/27/97                               0 THE SLEEP INN MOTEL     

    5173       8/27/97                               0 THE SLEEP INN MOTEL     



                                                                               

Enter Specific Order Or Invoice #, Or E'nd:

�Orders By Item





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  86           Customer Care             Port  81      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 2



Enter 2 to access the Open Orders By Item Inquiry.  The Open Orders By Item Inquiry is the same as that found on the Order Entry Inquiries menu.  All opens orders display for the entered item number regardless of the customer or machine displaying on the Customer Care screen.   See the following example.  To inquiry on another item, enter E at the Enter Specific Order Or Invoice #, Or E’nd: prompt and Y at the Additional Inquiries Y’es N’o: prompt.  To return to the Customer Care menu, enter E at the Enter Specific Order Or Invoice #, Or E’nd: prompt and N at the Additional Inquiries Y’es N’o: prompt.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Orders By Item  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                  Open Orders By Item Inquiry                     11:42

                                                                               

 Item Number         Description               O/H  Alloc    B/O  Avail    YTD 

                                                                               

2110A        COPY MACHINE                       31     14      2     15       0

                                                                               

Order No Ln    Ord   Ship    Bal         Price  P/M  UM     Customer Name      

                                                                               

    5170  2      1      0      1     2400.0000    1  EA  THE SLEEP INN MOTEL   



                                                                               

Enter Specific Order Or Invoice #, Or E'nd:

�Orders Coupon Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  86           Customer Care             Port  81      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 3



Enter 3 to access the Coupon Inquiry.  The Coupon Inquiry is the same as that found on the Order Entry and Service Inquiries menus.  To inquire on a coupon book, enter the number of the coupon book at the Coupon Book No. Or E’nd prompt.  The coupon book information displays regardless of the customer displaying on the Customer Care menu.  See the following examples.  To inquire on another coupon book, enter Y at the Another Inquiry (Y/N) prompt.  If the coupon book does not exist, the Coupon Book Not Found message appears, and the cursor returns for re-input of the coupon book number.  To return to the Customer Care menu, enter E at the Coupon Book No. Or E’nd prompt, or enter N at the Another Inquiry (Y/N) prompt.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Orders Coupon Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                          Coupon Inquiry                          11:53

Coupon Book No. Or E'nd                                No. Coupons Left        

Ship-To Customer                       Bill-To Customer                        

Name                                   Name                                    

Address 1                              Address 1                               

Address 2                              Address 2                               

City                                   City                                    

State                                  State                                   

Zip Code                               Zip Code                                

Phone                                  Date Of Invoice                         

Sales Rep                              Invoice Number                          

No. Coupons                            No. Coupons Last Release                

No. Coupons Used                       Last Order/Call No.                     

No. Credit Coupons                     Last Release Date                       

Selling Price                          Expiration Date                         

Model No.                              Coupon Type                             

Serial No.                                                                     

Item                  Description                         Qty.     UM      P/M 

�Orders Coupon Inquiry By Customer





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 4



Enter 4 to access the Coupon Inquiry By Customer.  The Coupon Inquiry By Customer is the same as that found on the Order Entry and Service Inquiries menus.  All coupon books are available for the customer displaying on the Customer Care menu.  See the following example.  To page through all of the customer’s coupon books, enter Y at the Continue With Next Coupon (Y/N) prompt.  If an inquiry for a coupon book is more than one screen in length, the Next Page (Y/N) prompt appears.  Enter Y to view the next page of information or enter N to move to the Continue With Next Coupon (Y/N) prompt.  The No More Coupons message displays on the last coupon book, and the cursor returns to the Customer Care menu.  If the customer has no coupons, the Customer Has No Coupons message appears, and the cursor returns to the Customer Care menu.

�Orders Coupon Inquiry By Customer  (Cont’d)





Enter Data  (Cont’d)



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.



 8/28/97                Coupon Inquiry By Customer                        12:27

Ship-To Customer Or E'nd     7818047                   No. Coupons Left   1    

Coupon Book Number   599               Bill-To Customer        7818047         

Name       MG OFFICE SUPPLIES, INC.    Name          MG OFFICE SUPPLIES, INC.  

Address 1  1250 RED CEDAR COURT        Address 1     1250 RED CEDAR COURT      

Address 2  P.O. BOX 1250               Address 2     P.O. BOX 1250             

City         ONALASKA                  City           ONALASKA                 

State        WI                        State          WI                       

Zip Code     54650                     Zip Code       54650                    

Phone          608-781-8047            Date Of Invoice           4/10/97       

Sales Rep                15            Invoice Number             94879        

No. Coupons               12           No. Coupons Last Release        1       

No. Coupons Used          11           Last Order/Call No.        53052        

No. Credit Coupons        0            Last Release Date         5/29/97       

Selling Price       1080.00            Expiration Date           4/10/98       

Model No.        2110A                 Coupon Type         COUPON BOOK         

Serial No.                                                                     

Item                  Description                         Qty.     UM      P/M 

BT-10                 TONER                                  6     CS        6 

PAPER A               PAPER A                                2     CT        2 

EM-5678               PAPER, ACME LASER PLUS                10     CS       10 

TONER68               TONER                                  6     EA        1 

Next Page (Y/N)

�Order/Invoice Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 5



Enter 5 to access the Order/Invoice Inquiry.  The Order/Invoice Inquiry is the same as that found on the Billing and Order Entry Inquiries menus.  Enter the number of the order or invoice to view the details of that order or invoice.  The order or invoice does not have to be for the customer displaying on the Customer Care menu.  After viewing an order or invoice, enter E to return to the Enter Order/Invoice # Or E’nd prompt.  Enter E to return to the Customer Care menu.  See the following examples.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Order/Invoice Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                       Order Detail Inquiry                       13:41

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                   Enter Order/Invoice # Or E'nd  95546                        





     Cust No.    Cust.PO/Refer   Class    Date   Terms   Tax1  Tax2  Slm  Inv.No

     7818047  7848                1   8/27/97    1        11    11    15   95546

                               Shipping Date    Order Date       Order Number  

                                   8/27/97                                     

----- S O L D  T O --------------- S H I P  T O -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via U.P.S.            

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1250                P.O. BOX 1250             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co  1  

-----------------------------------------------------------------------Br #  1 

 Ln  Item No.         Description                 Ord  Shptd  B/O UM Ext.Price 

 1 PART               MISC PART                     1     1       CT       67.00

 WH#  1                                                                        

 2 TONER              BLACK TONER                   1     1       CT       30.00

 WH#  1                                                                        

                                                                               

                                                                               

                                                                               

                                                         Subtotal        97.00 

                                                         Freight          5.00 

                                                         Sales Tax         .00 

                                                         Total          102.00 

  S'erial Number Linkage or E'nd

�AR Account Detail





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 6



Enter 6 to access the Customer A/R Inquiry.  The Customer A/R Inquiry is the same as that found on the Accounts Receivable, Billing, Collections, and Order Entry Inquiries menus.  If the Customer Care menu is accessed using the customer, that customer number is the default in Customer A/R Inquiry.  If the Customer Care menu is entered using the customer and item number, item and serial number, or the serial number, the customer is also the default in Customer A/R Inquiry.  If the Customer Care menu is entered using the tele-sales or sales management prospect that is a valid customer, the customer is the default in Customer A/R Inquiry.  See the example on the next page.  If the customer accessed is a ship-to account, the bill-to customer number displays on the bottom of the screen.  To inquire on the bill-to customer, enter Y at the Additional Inquiries Required Y’es N’o prompt and enter the bill-to customer number at the Cust. No/Phone No prompt.  After viewing the bill-to customer’s accounts receivable, enter E at the Display N’ext P’revious O’ptions E’nd prompt.  At the Additional Inquiries Required Y’es N’o prompt, enter N to return to the Customer Care menu.

�AR Account Detail  (Cont’d)





Enter Data  (Cont’d)



                    Customer A/R Inquiry  8/28/97 Dated  8/28/97 By             

Cust.No.  7818047 MG OFFICE SUPPLIES, INC.  ONALASKA          AR Bal.   59903.46

  Inv.No     Tac * Tdate   Amount     Paid  Balance   C/M.No    Ref       Lstpmt

   94879  1C INV   41097  1080.00           1080.00          7848              

   94883  1S INV   41097   484.45   250.00   234.45          7848           4/18

   95112  1P INV   52997    67.00             67.00                            

   95161  1M INV   60697     1.50              1.50                            

   95200  1C INV   61097  8807.41           8807.41          7845              

   95201  1  INV   61097   625.50            625.50          7846              

   95310  1C INV   70297  7085.00           7085.00          MG080771          

   95311  1C INV   70397 32500.00          32500.00          7845              

   95318  1C INV   70897  6500.00           6500.00                            

   95332  1G INV   71097  1527.50           1527.50          7845              

   95346  1G INV   72297   584.55            584.55          MAINT.#3025       

   95353  1G INV   72397   527.50            527.50          MAINT.#3032       

   95490  1P INV   81897    97.00             97.00          MELINDA           

   95498  1P INV   81997   635.05            635.05          7845              

   95500  1P C/M   81997  -471.00           -471.00    95500                   

                                                                               

                                                                               

                                                                               

                                                                               

Display  N'ext  P'revious  O'ptions  E'nd   N



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�AR Worksheet Print





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 7



Enter 7 to print the A/R Worksheet.  The A/R Worksheet is the same as that found on the Accounts Receivable and Billing Reports menus.  Select the printer to which the report is to be printed.  The accounts receivable information is printed for the customer or customer/machine displaying on the Customer Care menu if it is a bill-to customer.  If not, the customer’s bill-to customer number, from the Customer File, automatically becomes the default.  The A/R Worksheet only prints the bill-to customer information.  See the following example.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�AR Worksheet Print  (Cont’d)





Enter Data  (Cont’d)



LA CROSSE MANAGEMENT TESTING 63                 A/R WORKSHEET RUN ON  8/28/97                                     PAGE    1     

                                                                                                                                

CUSTOMER  7818047   MG OFFICE SUPPLIES, INC.   1250 RED CEDAR COURT       P.O. BOX 1250              ONALASKA         WI 54650  

PHONE NO: 608-781-8047                                                                                                          

                                                                                                                                

 REFERENCE      SHIP TO   TRANS  TAC  INV.NO  C/M NO    AMOUNT      PAID   BALANCE          DISC AMT  FREIGHT     TAX 1   TAX 2 

                                                                                                                                

                                                                                                                                

 7848           7818047  4/10/97 INV   94879           1080.00             1080.00                                              

                                                                                                                                

 7848           7818047  4/10/97 INV   94883            484.45    250.00    234.45                     10.23                    

                                                                                                                                

                7818047  5/29/97 INV   95112             67.00               67.00                                              

                                                                                                                                

                7818047  6/06/97 INV   95161              1.50                1.50

 7845           7818047  6/10/97 INV   95200           8807.41             8807.41                     25.71                  

                                                                                                                              

 7846           7818047  6/10/97 INV   95201            625.50              625.50                                            

                                                                                                                              

 MG080771       7818047  7/02/97 INV   95310           7085.00             7085.00                     50.00                  

                                                                                                                              

 7845           7818047  7/03/97 INV   95311          32500.00            32500.00                                            

                                                                                                                              

                7818047  7/08/97 INV   95318           6500.00             6500.00                                            

                                                                                                                              

 7845           7818047  7/10/97 INV   95332           1527.50             1527.50                                       27.50

                                                                                                                              

 MAINT.#3025    7818047  7/22/97 INV   95346            584.55              584.55

 MAINT.#3032    7818047  7/23/97 INV   95353            527.50              527.50                                       27.50

                                                                                                                              

 MELINDA        7818047  8/18/97 INV   95490             97.00               97.00                                             

                                                                                                                               

 7845           7818047  8/19/97 INV   95498            635.05              635.05                     50.00                   

                                                                                                                               

                7818047  8/19/97 C/M   95500   95500   -471.00             -471.00                    -50.00                   

                                                                                                                               

 7848           7818047  8/27/97 INV   95546            102.00              102.00                      5.00                   

                                                                                                                               

                                                                                                                               

                                                                                                                               

 * * *   CUSTOMER TOTALS   * * *                      60153.46    250.00  59903.46                     90.94             55.00 

                                                                                                                               

CREDIT LIMIT    100000                                                                                                         

TERMS:  2% NET 10

OVER 120       OVER  90       OVER  60       OVER  30        CURRENT 

 1,314.45          67.00       9,434.41      48,724.55         363.05

�AR Customer Profile





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 8



Enter 8 to view the Customer Profile.  The Customer Profile is the same as that found on the Accounts Receivable, Billing, Collections, and Order Entry Inquiries menus.  The default customer number and name is that from the Customer Care menu.  The cursor returns to the Customer Care menu after printing or not printing the customer profile.  See the following examples.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�AR Customer Profile  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                      Customer Profile                            14:13

                       Ship To                      Sold To                    

Cust.No./Name  7818047                                                         

                                                                               

Master A/R                                                                     

                                                                               

                                                                               

    Contact                                             BR      Tax 1          

    Phone                                        Sales Rep      Tax 2          

    Fax                                                         Term           

                 MTD         YTD      Last Year                                

                                                                               

                                                  A/R Balance                  

 Invoices                                         Order Value                  

 Sales                                            Limit                        

                                                  Available                    

    Date Added          Avg Days To Pay           High Credit                  

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

Recalculate Average Days To Pay (Y/N) N



 8/28/97                      Customer Profile                            14:19

                       Ship To                      Sold To                    

Cust.No./Name  7818047    MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.

                          1250 RED CEDAR COURT         1250 RED CEDAR COURT    

Master A/R  7818047       P.O. BOX 1250                P.O. BOX 1250           

                          ONALASKA         WI          ONALASKA           WI   

                               54650                         54650             

    Contact               MELINDA GOLDMAN               BR    1 Tax 1    11    

    Phone                 608-781-8047           Sales Rep   15 Tax 2    11    

    Fax                   608-781-8048                          Term      1    

                 MTD         YTD      Last Year                                

                                                                               

                                                  A/R Balance        59903.46  

 Invoices                                         Order Value             .00  

 Sales              .00         .00         .00   Limit             100000.00  

                                                  Available          40096.54  

    Date Added   3/97   Avg Days To Pay      0    High Credit        59903.46  

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

Do You Wish To Print The Customer Profile (Y/N)

�BI History By Serial Number





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 9



Enter 9 to access Machine Billing History.  The Machine Billing History is the same as that found on the Billing Inquiries menu.  If the Customer Care menu is accessed using a customer number, a serial number must be entered.  The machine does not have to be placed at the customer displaying on the Customer Care menu.  If the Customer Care menu is accessed using a machine, the machine’s serial number is the default.  After viewing the machine billing history, the cursor return to the Enter Serial Number Or E’nd prompt if Customer Care is accessed via a customer.  The cursor returns to the Customer Care menu after viewing the machine billing history if Customer Care is accessed via a machine.  See the following examples.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�BI History By Serial Number  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                    Machine Billing History                       14:21

                                                                               

         Enter Serial Number Or E'nd                                           

                                                                               

         Display Voided Records (Y/N)                                          

         Display Total Of I'nvoice Or L'inked Line Items Only                  

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                 Press ESC To Interrupt And Return To Menu     

                                 Notes:  ^ = Go Back 1 Space    / = Cancel

�BI History By Serial Number  (Cont’d)





Enter Data  (Cont’d)



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 9



 8/28/97                    Machine Billing History                       14:37

                                                                               

         Enter Serial Number Or E'nd   M555                                    

                                                                               

         Display Voided Records (Y/N)                                          

         Display Total Of I'nvoice Or L'inked Line Items Only                  

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                 Press ESC To Interrupt And Return To Menu     

                                 Notes:  ^ = Go Back 1 Space    / = Cancel

�BI Ship To Customer Number Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  5552222 THE SLEEP INN MOTEL                                         

Phone:507-555-2222 54 HOWARD ST                                                

Fax #:555 2233     P.O. BOX 1235                                               

                   LA CROSSE        WI 54603                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 10



Enter 10 to access the Ship To Customer Number Inquiry, which provides all the ship-to customers for the default bill-to customer.  The customer displaying on the Customer Care menu is the default if it is a bill-to customer.  If not, the customer’s bill-to customer number becomes the default.  After viewing the ship-to customer numbers, carriage return to return to the Customer Care menu.  See the following example.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�BI Ship To Customer Number Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                Ship To Customer Number Inquiry                  14:42

                                                                              

                                                                              

                   Bill To Customer Number:  7856200   MISSISSIPPI BOAT SERVIC

                                                                              

    Customer  Name                        City                 St     Zip Code

              Address 1                 Address 2                             

     5552222  THE SLEEP INN MOTEL         LA CROSSE            WI     54603222

              54 HOWARD ST              P.O. BOX 1235                         

     7857200  POWER BOAT MOTEL            REEDSBURG            WI     54321   

              3456 TENOR AVE            P.O. BOX 545                          

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

Press 'CR' To Continue

�BI Sales History By Customer





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 11



Enter 11 to access the Sales History By Customer Inquiry.  The following prompt appears.



Enter Generic Name, Beginning Product Class, A’ll, Or E’nd



Enter the generic name for which you wish to see purchase history.  Or enter a beginning product class in a range of product classes to view the customer’s purchase history.  Enter the ending product class in a range of product classes at the Enter Ending Product Class prompt.  Or enter A to view all of the customer’s purchase history.  The cursor moves to the following prompt.  Enter E to return to the Customer Care menu.



Print Voided Records (Y’es N’o)

�BI Sales History By Customer  (Cont’d)





Enter Data  (Cont’d)



Print Voided Records (Y’es N’o)



Enter Y to include all voided records in the customer’s purchase history.  Enter N to not include voided records in the customer’s purchase history.  The Sales History By Customer Inquiry opens.



Purchase history displays for the customer appearing on the Customer Care screen. See the following example.  Enter E to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.



Branch Account #    ------Company------           ---Address---           Arbal

   1    7818047   MG OFFICE SUPPLIES, INC.      ONALASKA         WI    59903.46

                  BUYING GROUP:   100           CONTRACT PRICING: Y            

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

  PC Item Number        UM  Units      Paid    GP%    Slm   Date       Price   

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

   9 ULTRAFASTCOPIER    1       1    6500.00   15.4    15  7/08/97   6500.0000 

              COPY MACHINE                                 95318               

   9 ULTRAFASTCOPIER    1       1    6500.00   15.4    15  7/03/97   6500.0000 

              COPY MACHINE                                 95311               

   9 ULTRAFASTCOPIER    1       1    6500.00   15.4    15  7/03/97   6500.0000 

              COPY MACHINE                                 95311               

   9 ULTRAFASTCOPIER    1       1    6500.00   15.4    15  7/03/97   6500.0000 

              COPY MACHINE                                 95311               

   9 ULTRAFASTCOPIER    1       1    6500.00   15.4    15  7/03/97   6500.0000 

              COPY MACHINE                                 95311               

   9 ULTRAFASTCOPIER    1       1    6500.00   15.4    15  7/03/97   6500.0000 

              COPY MACHINE                                 95311               

 100 PAPER              CS     -4      81.00           15  8/19/97     81.1200 

              696 BOND PAPER                               95500               

 100 PAPER              CS      5      73.01   93.4    15  8/19/97     81.1200 

              696 BOND PAPER                               95498               

Display N'ext, Enter Specific Order Or Invoice #, Or E'nd:    N

�Contract Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 12



Enter 12 to access the Contract Inquiry.  If the Customer Care menu is accessed using a customer, that customer is the default.  Select the desired contract from the list of available contracts for the customer.  If Customer Care is accessed using a machine, the machine’s contract displays, if applicable.  See the following examples.  Enter E at the Enter Contract No. Or E’nd: prompt or enter C at the Press ‘CR’ To Display Line Items - C’ancel To End Inquiry prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Contract Inquiry  (Cont’d)





Enter Data  (Cont’d)



8/28/97                        Contract Inquiry                         15:22 

Enter Contract Number Or 'CR' For Other Access Options:                        

Cust #/Name:  7818047   MG OFFICE SUPPLIES, INC.                               

Item Number:                                  Serial Number:                   

                                                                               

  Group Bill Contract Item Number        Serial Number      SP   Start    Exp. 

        3025     3025 100                M555               GM  8/01/97  7/31/9

        3028     3028 1000               18                 GM  8/01/97  7/31/9

        3028     3029 2110A              M080971            GM  8/01/97  7/31/9

        3032     3032 2110A              M555               GM  8/01/97  7/31/9

        3042     3042 ULTRAFASTCOPIER    070971             GM  8/25/97  8/24/9

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

Enter Contract No. Or E'nd: 3042



 8/28/97                        Contract Inquiry                         15:31

Contract Type * Maintenance * Contract No.      3042  Group Bill No.      3042

                                                                              

Ship To:   7818047            Sold To:   7818047                              

MG OFFICE SUPPLIES, INC.                                                      

1250 RED CEDAR COURT                                                          

P.O. BOX 1250                                                                 

ONALASKA         WI 54650                                                     

Contact:  MELINDA GOLDMAN     PO/Ref: MELINDA         Batch Bill? N           

Sales Rep 1:    15  Sales Rep 2:    14   Tax Code 1:    11  Tax Code 2:    11 

   * Contract *                           * Meter *     Branch:   1  Co.:   1 

Start Date          8/25/97           Billing Method            1             

Expiration Date     8/24/98           Billing Period            1             

Equity Expiration                     Due Date            9/25/97             

Billing Period            1           Bill Days                               

Due Date            9/25/97           Expiration Copies                       

Bill Days                             Days To First Reading                   

Bill In Arrears           N           Auto Renewal                            

                                                                              

Press 'CR' To Display Line Items - C'ancel To End Inquiry

�Contract Inquiry  (Cont’d)





Enter Data  (Cont’d)



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 12



8/28/97                        Contract Inquiry                         15:23 

Contract Type * Maintenance * Contract No.      3032  Group Bill No.      3032 

                                                                               

Ship To:   7818047            Sold To:   7818047            % Full:       5    

MG OFFICE SUPPLIES, INC.                                 Target Mr:  100000    

1250 RED CEDAR COURT                                                           

P.O. BOX 1250                                                                  

ONALASKA         WI 54650                                                      

Contact:  MELINDA GOLDMAN     PO/Ref:                 Batch Bill? N            

Sales Rep 1:    15  Sales Rep 2:     0   Tax Code 1:    11  Tax Code 2:    11  

   * Contract *                           * Meter *     Branch:   1  Co.:   1  

Start Date          8/01/97           Billing Method            3              

Expiration Date     7/31/98           Billing Period                           

Equity Expiration                     Due Date                                 

Billing Period            1           Bill Days                                

Due Date            9/01/97           Expiration Copies    100000              

Bill Days                             Days To First Reading   240              

Bill In Arrears           N           Auto Renewal              Y              

                                                                               

Press 'CR' To Display Line Items - C'ancel To End Inquiry

�Contract History Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 13



Enter 13 to access the Contract History Inquiry.  If the Customer Care menu is accessed using a customer, the inquiry is sorted by account and the customer is the default.  Select the desired contract from the list of available contracts for the customer.  If Customer Care is accessed using a machine, the inquiry is sorted by item/serial number and the machine’s contract history displays, if applicable.  See the following examples.  Enter E at the Beginning Date, A’ll Or E’nd:, Enter Contract No. Or E’nd, or View C’ontract History, Starting M’eter Reading History, S’ervice History, Enter Another Contract Number Or E’nd prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Contract History Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                    Contract History Inquiry                     15:38

                                                                              

         Beginning Date, A'll Or E'nd:                                        

         Ending Date:                                                         

                                                                              

         Sort By A'ccount, C'ontract, Or I'tem/Serial:                        



                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                 Notes: ^ = Go Back 1 Space   

                                                        / = Cancel



 8/28/97                    Contract History Inquiry                     15:38 

                                                                               

         Beginning Date, A'll Or E'nd: A                                       

         Ending Date:                                                          

                                                                               

         Sort By A'ccount, C'ontract, Or I'tem/Serial:       A                 

                                                                               

         Enter Customer Number Or Name:   7818047                              

                                                                               

 Grp Bill  Contract   Item Number        Serial Number      SP   Start    Exp. 

     3025      3025   100                M555               GM  8/01/97  7/31/97

     3028      3028   1000               18                 GM  8/01/97  7/31/97

     3028      3029   2110A              M080971            GM  8/01/97  7/31/97

     3032      3032   2110A              M555               GM  8/01/97  7/31/97

     3042      3042   ULTRAFASTCOPIER    070971             GM  8/25/97  8/24/97

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

Enter Contract Number Or E'nd: 3042

�Contract History Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97             Contract History Inquiry For All Dates               15:39

 Contract Number: 3042       Single                   Group Bill:    3042      

                        Terms: 2% NET 10              Billing Method:  1       

 Ship To:  7818047  MG OFFICE SUPPLIES, INC.     Bill To:   7818047            

                    1250 RED CEDAR COURT         Phone:    608-781-8047        

                    P.O. BOX 1250                                              

                    ONALASKA         WI 54650    Contact:  MELINDA GOLDMAN     

                                                            * P.O. Required *  

     Current Contract Info                  Meter Reading Info                 

     Price          Dates                  Start:            0                 

     500.00   8/25/97- 8/24/98             Copy Amt:         0                 

  Due Date-Base:  9/25/97 Meter:  9/25/97                                      

  Billing Period-Base:  1 Meter:  1        Price Per Copy:  .0000              

Line   Items:                                                      Service Plan

   10  ULTRAFASTCOPIER     COPY MACHINE                                 GM     

   20     Serial: 070971                                                GM     

          Last Meter:                  0 Last Svc:  8/18/97     25570          

                                                                               

                                                                               

                                                                               

                                                                               

View C'ontract History, Starting M'eter Reading History,                       

S'ervice History, Enter Another Contract Number Or E'nd:



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                  

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                   

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032  

                   ONALASKA         WI 54650     SP: GM      Group:     3032  

                                                                              

                     ** Inquiries / File Maintenance **                       

    1  Orders By Customer              14  Inventory Stock Status Inquiry     

    2  Orders By Item                  15  Inventory Model Association Table  

    3  Orders Coupon Inquiry                                                  

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry            

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #  

    6  AR Account Detail               18  Service Machine Inquiry By Customer

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry   

    8  AR Customer Profile                                                    

                                       20  Collection Activity Inquiry        

    9  BI History By Serial No.        21  Sales Management Activity Inquiry  

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry        

   11  BI Sales History By Customer    23  Purchase Order Inquiry             

                                                                              

   12  Contract Inquiry                24  BI Customer File Maintenance       

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.   

              Enter Procedure, N'ew Customer, Or E'nd: 13

�Contract History Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97             Contract History Inquiry For All Dates               15:50

 Contract Number: 3032       Single                   Group Bill:    3032      

                        Terms: 2% NET 10              Billing Method:  3       

 Ship To:  7818047  MG OFFICE SUPPLIES, INC.     Bill To:   7818047            

                    1250 RED CEDAR COURT         Phone:    608-781-8047        

                    P.O. BOX 1250                                              

                    ONALASKA         WI 54650    Contact:  MELINDA GOLDMAN     

                                                            * P.O. Required *  

     Current Contract Info                  Meter Reading Info                 

     Price          Dates                  Start:            0   % Full:    5 %

     500.00   8/01/97- 7/31/98             Copy Amt:    100000                 

  Due Date-Base:  9/01/97                  Rebill:      100000                 

  Billing Period-Base:  1                  Price Per Copy:  .0600              

Line   Items:                                                      Service Plan

   10  2110A               COPY MACHINE                                 GM     

   20     Serial: M555                   Starting:         0            GM     

          Last Meter:                  0 Last Svc:  5/29/97      5000          

                                                                               

                                                                               

                                                                               

                                                                               

View C'ontract History, Starting M'eter Reading History,                       

S'ervice History, Enter Another Contract Number Or E'nd:

�Inventory Stock Status Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 14



Enter 14 to access the Stock Status Inquiry, which is the same as that found on the Billing, Inventory, Order Entry, and Purchase Order Inquiries menus.  See the following examples.  After viewing the stock status on an item, the cursor returns to the Item No. prompt for entry of another item number.  Enter END to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Inventory Stock Status Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                      Stock Status Inquiry                       15:59

                                                                              

Item No.                                         D'etail Or S'ummary          







                                                                              

                                Enter 'END' To Return To Menu                 

                                Notes:    ^ = Go Back 1 Space    / = Cancel



 8/28/97                      Stock Status Inquiry                       15:58

                                                                              

Item No.   2110A                                 D'etail Or S'ummary  D       

                                                                              

Include Serial Numbers (Y/N)   Y                                              

                                                                              

Display R'ange Of Warehouses, S'pecific Warehouses, Or A'll  A                



                                                                              

                                                                              

                                                                              

                                Enter 'END' To Return To Menu                 

                                Notes:    ^ = Go Back 1 Space    / = Cancel



 8/28/97                      Stock Status Inquiry                       15:55 

                                All Warehouses                                 

Item No:  2110A               Desc: COPY MACHINE                               

Sub Item:                     Item Type: C                            PC: 2000 

Price:    2345.0000    Avg Cost:    1351.0300   Last Cost:    1500.0000        

PM:    1  UM: EA       Vendor No:       105     Vendor PM:    1 Vendor UM: EA  

                                                                               

 Wh    Onhand  Onord  Alloc   Bord   Avail                                     

   1       31      3     14      2      15   Min:           Max:        1 NS: N

                                             Bin: ROW99     Ord Qty:        1  

                                                                               

    MTD Units/Sales            YTD Units/Sales          Last Year Units/Sales  

                                                                               

   MTD Cost:                 YTD Cost:                Last Yr Cost:            

                                                                               

Last: Sale   8/27/97  Receipt  8/12/97 Qty      2 OH Adj  8/27/97 Qty     -2   

Last: Transfer To   Wh    1                                                    

Last: Transfer From Wh    1    4/29/97 Qty      2 To   Wh 5678                 

Last: B/O Adj                           Alloc Adj                              

Last: Phys Posting  4/30/97 Qty     34  On Ord Adj                             

                                                                               

                                                                               

Display N'ext, O'ptions, S'ummary Inquiry, PR'int, T'otal, E'nd  N

�Inventory Model Association Table





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 15



Enter 15 to access the Inventory Model Association Table Report / Inquiry.  If the Customer Care menu is accessed using a customer, the sort of the inquiry must be selected and the item(s) must be entered.  If Customer Care is accessed using a machine, the inquiry is sorted by item number and the item number of the machine is automatically entered.  See the following examples.  To perform another inquiry, enter E at the Enter ‘E’ To E’nd: prompt and enter Y at the Additional Inquiries (Y’es, N’o) prompt.  Additional inquiries are only allowed when accessing the Customer Care menu by customer.  Enter N at the Additional Inquiries (Y’es, N’o) prompt or enter E at the Enter ‘E’ To End: prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Inventory Model Association Table  (Cont’d)





Enter Data  (Cont’d)



 8/28/97            Model Association Table Report / Inquiry              16:07

                                                                               

         Print To T'erminal, P'rinter Or E'nd    T                             

                                                                               

         Sort By I'tem No., A'ssociated Item No. Or S'pecific                  

                                                                               

         Beginning Item Number Or A'll                                         

         Ending Item Number                                                    

                                                                               

         Beginning Product Class Or A'll                                       

         Ending Product Class                                                  

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                  Press 'ESC' To Interrupt And Return To Menu  

                                  Notes:   ^ = Go Back 1 Space     / = Cancel



 8/28/97            Model Association Table Report / Inquiry              16:09

                                                                               

         Print To T'erminal, P'rinter Or E'nd    T                             

                                                                               

         Sort By I'tem No., A'ssociated Item No. Or S'pecific  I               

                                                                               

         Beginning Item Number Or A'll              A                          

         Ending Item Number                                                    

                                                                               

         Beginning Product Class Or A'll     A                                 

         Ending Product Class                                                  

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                  Press 'ESC' To Interrupt And Return To Menu  

                                  Notes:   ^ = Go Back 1 Space     / = Cancel

�Inventory Model Association Table  (Cont’d)





Enter Data  (Cont’d)



 8/28/97            Model Association Table Report / Inquiry              16:09

All Item Numbers                                               All Prod. Classes

Associated Item    Item Description                    Copy Yld     Yld Time  

                                                                              

Item Number: 100                COPY MACHINE                                  

                                Model: GEORGE                                 

184S               PRE-DEFINED KIT TEST                   15000               

Override P.C.:                         Svc Param: N                           

DRUM               DRUM FOR COPIER                        75000               

Override P.C.:                         Svc Param: Y                           

TONER1             TONER                                  10000               

Override P.C.:                         Svc Param: N                           

                                                                              

Item Number: 2110A              COPY MACHINE                                  

                                Model: 2110A                                  

DRUM               DRUM FOR COPIER                        50000               

Override P.C.:                    5000 Svc Param: Y                           

SORTER             SORTER                                                     

Override P.C.:                         Svc Param: N                           

                                                                              

                                                                              

                                                                              

Display N'ext, Or E'nd: N



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 15

�Inventory Model Association Table  (Cont’d)





Enter Data  (Cont’d)



8/28/97            Model Association Table Report / Inquiry              16:22

                        Item Number = 2110A                                    

Associated Item    Item Description                    Copy Yld     Yld Time   

                                                                               

Item Number: 2110A              COPY MACHINE                                   

                                Model: 2110A                                   

DRUM               DRUM FOR COPIER                        50000                

Override P.C.:                    5000 Svc Param: Y                            

SORTER             SORTER                                                      

Override P.C.:                         Svc Param: N                            

TONER              BLACK TONER                            25000       2 MONTHS 

Override P.C.:                         Svc Param: N                            

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

Enter 'E' To End:

�Service History Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 16



Enter 16 to access the Service History Inquiry By Machine.  If the Customer Care menu is accessed using a customer, the machine must be entered.  If Customer Care is accessed using a machine, the item number of the machine is automatically entered.  See the following examples.  To perform another inquiry for a different machine, enter Y at the Additional Inquiries (Y/N) prompt.  Additional inquiries of different machines are only allowed when accessing the Customer Care menu by customer.  Additional inquiries of the same machine are allowed when accessing the Customer Care menu by machine.  Enter N at the Additional Inquiries (Y/N) prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Service History Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                 Service History Inquiry By Machine               16:25

Enter Item No.                   Serial No.                                    

Beginning Date Or A'll           Ending Date                                   

Display S'ervice Calls, C'ustody Calls Or A'll Calls



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 16



 8/28/97                 Service History Inquiry By Machine               16:26

Enter Item No. 2110A             Serial No. M555                               

Beginning Date Or A'll           Ending Date                                   

Display S'ervice Calls, C'ustody Calls Or A'll Calls

�Service History Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                 Service History Inquiry By Machine               16:26

Customer Name:  MG OFFICE SUPPLIES, INC.      COPY MACHINE                     

Customer No:    7818047                       Item No:  2110A                  

City:           ONALASKA                      Serial No:  M555                 

Department:     THIRD FLOOR                   Phone No:   608-781-8047         

                                                                               

                                                                               

* Date:   8/15/97  Call:    53388     Problem: NOISE                           

Mech. Time:  * Report Not Entered     Location:                                

Meter:                                Reason:                                  

Action:      EM    Lst.PM:            Correction:                              

Tech:   10   BRUCE JOHNSON            Remarks:                                 

CONTINUAL PROBLEMS WITH FUSER ROLLERS                                          

                                                                               

* Date:   8/15/97  Call:    53382     Problem: NOISE                           

Mech. Time:  * Report Not Entered     Location:                                

Meter:                                Reason:                                  

Action:      EM    Lst.PM:            Correction:                              

Tech:   10   BRUCE JOHNSON            Remarks:                                 

CONTINUAL PROBLEMS WITH FUSER ROLLERS                                          

                                                                               

                                                                               

Display N'ext, P'revious, Or E'nd

�Service Machine Inquiry By Item Number





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 17



Enter 17 to access the Machine Inquiry By Item Number.  If the Customer Care menu is accessed using a customer, the item number must be entered.  If Customer Care is accessed using a machine, the item number of the machine is automatically entered.  See the following examples.  To perform another inquiry for a different machine, enter Y at the Additional Inquiries Y’es, N’o prompt.  Additional inquiries of different machines are only allowed when accessing the Customer Care menu by customer.  Enter N at the Additional Inquiries Y’es, N’o prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Service Machine Inquiry By Item Number  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                 Machine Inquiry By Item No.                      16:35

                                                                               

Item No.                                                                       



                                                                               

                                                                               

                    ** Press 'ESC' To Interrupt And Return To Menu **



 8/28/97                 Machine Inquiry By Item No.                      16:37

                                                                               

Item No.    2110A                                                              





                                                                               

                    ** Press 'ESC' To Interrupt And Return To Menu **



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 17

�Service Machine Inquiry By Item Number  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                 Machine Inquiry By Item No.                      16:36

                                                                               

Item No.  2110A             Machine Desc.  COPY MACHINE                        

                                                                               

Serial No.          Cust.No.     Sold/Rented      Last Cost   Comment        WH

                                                                               

*DFG                 7993023                       1800.00                     

At Site But No Contract                             MISSISSIPPI BAIT COMPANY   

0                    7888400      9/19/91           344.44                     

At Site But No Contract                             LA CROSSE MANAGEMENT SYS.  

000                   100008      6/18/97          1312.08  CMNTCMNT           

At Site But No Contract                             BAZAAR DEL MUNDO           

1                    5557777                       2000.00                     

Maintenance Agree. No.      553   Group No. 553     THE OTHER WORLD            

100F                 7993023                       1800.00                     

At Site But No Contract                             MISSISSIPPI BAIT COMPANY   

101F                       0                       1800.00                     

Custody - SLM/Cust No.  6666000                     THE WORLD INC              

102F                 6666000      3/19/97          1268.40                     

At Site But No Contract                             THE WORLD INC              

                                                                               

                                                                               

Next Page Y'es  N'o                                                            

                    ** Press 'ESC' To Interrupt And Return To Menu **

�Service Machine Inquiry By Customer





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 18



Enter 18 to access the Service Machine Inquiry By Customer, which is the same as that found on the Service Inquiries menu.  See the following examples.  After viewing the Service Machine Inquiry for the customer, the cursor returns to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Service Machine Inquiry By Customer  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                 Machine Inquiry By Customer No.                  16:45

                                                                               

Customer No.        7818047  Customer Name MG OFFICE SUPPLIES, INC.            

                                                                               

  Item No.     Serial No.        Machine Description   Sold/Rent Comment       

                                                                               

001           7818047             MINOLTA PART           8/25/97               

At Site But No Contract                                                        

Location:                                                       SP: CH         

Last PM:                    Month PM Due:   Contact:MELINDA GOLDMAN            

100           M555                COPY MACHINE           3/15/97               

   Inactive Agree. No.      3025  Group No.   3025                             

Location:                                                       SP: GM         

Last PM:                    Month PM Due:   Contact:                           

2110A         M080771             COPY MACHINE           7/02/97               

At Site But No Contract                                                        

Location: ADMINISTRATION                                        SP:            

Last PM:                    Month PM Due:   Contact:                           

2110A         M080871             COPY MACHINE           7/02/97               

At Site But No Contract                                                        

Location: SERVICE                                               SP:            

Last PM:                    Month PM Due:   Contact:                           

Next Page Y'es  N'o

�Service Detailed Machine Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 19



Enter 19 to access the Detailed Machine Inquiry.  If the Customer Care menu is accessed using a customer, the item/serial number must be entered.  If Customer Care is accessed using a machine, the item/serial number of the machine is automatically entered.  See the following examples.  To perform another inquiry for a different machine, enter Y at the Additional Inquiries Y’es, N’o prompt.  Additional inquiries of different machines are only allowed when accessing the Customer Care menu by customer.  Enter N at the Additional Inquiries Y’es, N’o prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Service Detailed Machine Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                    Detailed Machine Inquiry                      16:51

                                                                               

   Enter Item No.                            Serial No.                        

                                                                               

                                                                               

  1.  Description:                         13. Customer No:                    

  2.  Machine Cost:                        14. Branch No:                      

  3.  Rec'd In Inventory:                  15. County Code:                    

  4.  Warehouse No:                        16. Cust Warranty Exp:              

  5.  Mfg.Warranty Exp:                    17. Sales Rep No:                   

  6.  Vendor No:                           18. I.D. Number:                    

  7.  General Comment:                     19. Last Service Call:              

  8.  Date Sold/Rented:                    20. Last PM Call:                   

  9.  No.EM Calls:                         21. Initial Meter:                  

  10. No EM's(Day):                        22. Last Meter-Service :            

  11. PM Due (Months):                     23. Meter Last PM:                  

  12. PM Due (Copies):                     24. Avg Mth Volume:                 

                                           25. Service Plan                    

                                                                               

                                           Notes: ^ = Go Back 1 Space / = Cancel



 8/28/97                    Detailed Machine Inquiry                      16:51

                                                                               

   Enter Item No. 2110A                      Serial No.  M555                  

                                                                               

                                                                               

  1.  Description:                         13. Customer No:                    

  2.  Machine Cost:                        14. Branch No:                      

  3.  Rec'd In Inventory:                  15. County Code:                    

  4.  Warehouse No:                        16. Cust Warranty Exp:              

  5.  Mfg.Warranty Exp:                    17. Sales Rep No:                   

  6.  Vendor No:                           18. I.D. Number:                    

  7.  General Comment:                     19. Last Service Call:              

  8.  Date Sold/Rented:                    20. Last PM Call:                   

  9.  No.EM Calls:                         21. Initial Meter:                  

  10. No EM's(Day):                        22. Last Meter-Service :            

  11. PM Due (Months):                     23. Meter Last PM:                  

  12. PM Due (Copies):                     24. Avg Mth Volume:                 

                                           25. Service Plan                    

                                                                               

                                           Notes: ^ = Go Back 1 Space / = Cancel

�Service Detailed Machine Inquiry  (Cont’d)





Enter Data  (Cont’d)



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 19



 8/28/97                    Detailed Machine Inquiry                      16:52

                                                                               

   Enter Item No. 2110A                      Serial No.  M555                  

                                                                               

                                                                               

  1.  Description:  COPY MACHINE           13. Customer No:   7818047          

  2.  Machine Cost:      1312.08           14. Branch No:   1                  

  3.  Rec'd In Inventory:                  15. County Code:   10               

  4.  Warehouse No:   0                    16. Cust Warranty Exp:              

  5.  Mfg.Warranty Exp:                    17. Sales Rep No:   15              

  6.  Vendor No:   105                     18. I.D. Number:                    

  7.  General Comment:                     19. Last Service Call:   5/29/97    

  8.  Date Sold/Rented:   3/15/97          20. Last PM Call:                   

  9.  No.EM Calls:   3                     21. Initial Meter:   0              

  10. No EM's(Day):    30                  22. Last Meter-Service :   5000     

  11. PM Due (Months):  3                  23. Meter Last PM:   0              

  12. PM Due (Copies):   30000             24. Avg Mth Volume:   2500          

                                           25. Service Plan     GM             

                                                                               

Maintenance Agree. No.     3032   Group No.  3032   MG OFFICE SUPPLIES, INC.   

                                                                               

                                                                               

Press 'CR' To Return To Customer Care

�Collection Activity Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  87           Customer Care             Port  82      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 20



Enter 20 to access the Collection Activity Inquiry, which is the same as that found on the Collections Inquiries menu. The collection activity information is available for the customer or customer/machine displaying on the Customer Care menu if it is a bill-to customer.  If not, the customer’s bill-to customer number becomes the default.  The collection activity information is always for the bill-to customer.  See the following examples.  After viewing the Collection Inquiry for the customer, the cursor returns to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Collection Activity Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/28/97                  Collection Activity Inquiry                    16:57 

     Customer: 7818047  Name: MG OFFICE SUPPLIES, INC.    Phone:  608-781-8047 

                    Branch:  1          Current A/R Balance:     59903.46      

Contact                            Promised  Partial   Next Contact A/R Balance

 Date    Contact Name        Init. Pmt Date  Pmt Date      Date     At Contact 

                                                                               

 8/22/97 TOM                  TMS   9/10/97   9/05/97     9/11/97      59801.46

      Handling Status: PROMISED PAYMENT     Disposition:  WAIT FOR CHECK       

 WILL PAY AFTER 9/10/97                                                        

                                                                               

 8/22/97 MELINDA GOLDMAN      TMS   9/01/97               9/02/97      59801.46

      Handling Status: PROMISED PAYMENT     Disposition:  WAIT FOR CHECK       



 8/21/97 MELINDA GOLDMAN      KAB   8/21/97               8/22/97      59801.46

      Handling Status: PROMISED PAYMENT     Disposition:  WAIT FOR CHECK       

 TALKED TO MELINDA.  SHE WILL DROP OFF A CHECK LATER TODAY.                    

                                                                               

 7/02/97 MELINDA GOLDMAN      MDG   7/31/97   7/31/97     8/01/97      17900.86

      Handling Status: PROMISED PAYMENT     Disposition:  WAIT FOR CHECK       

                                                                               

Display N'ext, Or E'nd:  N

�Sales Management Activity Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  81           Customer Care             Port  76      8/28/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 21



Enter 21 to access the Sales Management Activity Inquiry.  If the Customer Care menu is accessed using a customer, the customer number defaults in the Cust #/Phone : field.  If Customer Care is accessed using a machine, the item and serial number of the machine default.  If Customer Care is accessed using a sales management prospect, the prospect number defaults in the Pros #/Name: field.  The sales management prospect does not have to be a valid customer.  See the following examples.  To perform another inquiry, enter Y at the Additional Inquiries (Y/N) prompt.  Additional inquiries must be for the customer, machine, or sales management prospect displaying on the Customer Care menu.  Enter N at the Additional Inquiries (Y/N) prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Sales Management Activity Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/29/97                        Activity Inquiry                          8:05

Pros #/Name:                               Cust #/Phone:   7818047            

Item Number:                                     Serial #:                    

Display M'aster Or I'ndividual:                                               



                                                                              

                    Enter 'E' To Return To Menu, 'CR' For Other Access Options



CCMU001      Task  84           Customer Care             Port  79      8/29/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.  Item No:  2110A                   

Phone:608-781-8047 1250 RED CEDAR COURT      Serial No:M555                    

Fax #:608-781-8048 P.O. BOX 1250                 Maint. Agree. No.:     3032   

                   ONALASKA         WI 54650     SP: GM      Group:     3032   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 21



 8/29/97                        Activity Inquiry                          8:15

Pros #/Name:                               Cust #/Phone:                      

Item Number: 2110A                               Serial #:  M555              

Display M'aster Or I'ndividual:                                               



                                                                              

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Sales Management Activity Inquiry  (Cont’d)





Enter Data  (Cont’d)



CCMU001      Task  84           Customer Care             Port  79      8/29/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

SM Pros #:   47428 LA CROSSE        WI 54601                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 21



 8/29/97                        Activity Inquiry                          8:12

Pros #/Name:  47428                        Cust #/Phone:                      

Item Number:                                     Serial #:                    

Display M'aster Or I'ndividual:                                               





                   Enter 'E' To Return To Menu, 'CR' For Other Access Options



 8/29/97                        Activity Inquiry                          8:23 

Prospect:    47344  MG OFFICE SUPPLIES, INC.      MELISA GEIGLE                

Master:      47344  1250 RED CEDAR COURT          608-781-8047                 

Customer:  7818047  P.O. BOX 1250                   Item:                      

                    ONALASKA          WI 54650      Serial:                    

                                                                               

  Date   SRep Person Contacted         Activity             Results         Pro

 8/29/97   10 MELINDA              PROSPECTING          WILL CALL BACK       75

Product:SF90               Price:   5500.00 Click: .001000 Next Contact: 9/08/9

     ANSWERED QUESTIONS RE: SF90 COPIER.  IS SERIOUSLY THINKING ABOUT UPGRADING

     FROM 2110A COPIER.                                                        

                                                                               



Press 'CR' To Continue

�Tele-Sales Activity Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  84           Customer Care             Port  79      8/29/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 22



Enter 22 to access the Tele-Sales Activity Inquiry.  If the Customer Care menu is accessed using a customer or machine, the customer number defaults in the Cust #/Phone : field.  If Customer Care is accessed using a tele-sales prospect, the prospect number defaults in the Pros #/Name: field.  The sales management prospect does not have to be a valid customer.  See the following examples.  To perform another inquiry, enter Y at the Additional Inquiries (Y/N) prompt.  Additional inquiries must be for the customer or tele-sales prospect displaying on the Customer Care menu.  Enter N at the Additional Inquiries (Y/N) prompt to return to the Customer Care menu.



If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Tele-Sales Activity Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/29/97                        Activity Inquiry                          8:33

Pros #/Name:                               Cust #/Phone:   7818047            

Telemarketer Or A'll:                                                         

Display M'aster Or I'ndividual:                                               



                                                                              

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options



CCMU001      Task  84           Customer Care             Port  79      8/29/97

Customer:        0 GRAPHICAL ENTERPRISES                                       

Phone:608-796-1910 INDUSTRIAL PARK                                             

Fax #:608-784-1517 1400 COPELAND                                               

TS Pros #:   47425 LA CROSSE        WI 54601                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 22



 8/29/97                        Activity Inquiry                          8:35

Pros #/Name:  47425                        Cust #/Phone:                      

Telemarketer Or A'll:                                                         

Display M'aster Or I'ndividual:                                               



                                                                              

                   Enter 'E' To Return To Menu, 'CR' For Other Access Options

�Tele-Sales Activity Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/29/97                        Activity Inquiry                          8:36 

Prospect:    47345  MG OFFICE SUPPLIES, INC.    Contact: MELISA GEIGLE         

Master:      47345  1250 RED CEDAR COURT        Phone: 608-781-8047 Ext.:  807 

Customer:  7818047  P.O. BOX 1250               Fax:   608-781-8048            

Classification:  1  ONALASKA          WI 54650     Next Contact Date:  9/04/97 

User Def-20:                       User Def-10:                    Buy Grp: 100

  Date   Tm #  Telemarketer         Person Contacted     Order No.  Order Amt  

 8/20/97   15  JOE BROWN            MELISA                    5150       64.90 

     SOLD 1 CASE PAPER......                                                   

                                                                               

 8/14/97   15  JOE BROWN            CARY                      5137             

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

                                                                               

Do You Want A Printed Copy (Y/N)

�Purchase Order Inquiry





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  84           Customer Care             Port  79      8/29/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 23



Enter 23 to access the Purchase Order Inquiry, which is the same as that found on the Purchase Order Inquiries menu.  See the following examples.  After viewing a purchase order, enter E to inquire on another purchase order.  Enter E to return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�Purchase Order Inquiry  (Cont’d)





Enter Data  (Cont’d)



 8/29/97               Individual Purchase Order Inquiry                 8:45

                                                                             

  P.O. Number:                    Vendor #/Name:                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                                                                             

                   Notes: 'E' To End And Return To Customer Care             

                          'CR' For Vendor #/Name Access



 8/29/97               Individual Purchase Order Inquiry                 8:52  

                              ** Closed Order **                               

   P.O. Number:        4976                  Last Revised:                     

   Vendor Number:   7826693                  Requisition No.:                  

   Vendor Name:    TOM'S DISCOUNT COPIERS    Ship Date:            7/03/97     

   Vendor Contact: TOM                       Due Date:             7/09/97     

   Type Of P.O.:   PHONE                     Ship Via:            DIRECT       

   Order Date:      7/03/97                  Del Instr:DOCK DELIVERY           

   Confirmation No.:  070260                 Branch:                1          

                                                                               

           ** Ship To **                           ** Sold To **               

Name:        TARA ERICKSON              Name:        LA CROSSE MANAGEMENT SYS. 

Address 1:   1250 RED CEDAR COURT       Address 1:   SOLD TO ACCT: 0001        

Address 2:                              Address 2:   200 MAIN ST               

Address 3:                              Address 3:   P.O. BOX 3345             

City:        ONALASKA                   City:        LA CROSSE                 

State:       WI                         State:       WI                        

Zip Code:    54650                      Zip Code:    54601                     

Contact:     TARA                       Contact:     KRISTI HANSEN             

Phone:       608-781-8047               Phone:       608-784-8400              

                                                                               

                                                                               

Press 'CR' To Display Line Items, PR'int PO, Or 'E' To End

�BI Customer File Maintenance





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  84           Customer Care             Port  79      8/29/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 24



Enter 24 to access Customer File Maintenance, which is the same as that found on the Billing and Order Entry File Maintenance menus.  If the Customer Care menu is accessed using a customer or machine, the customer is the defaults.  See the following examples.  Enter / to cancel the program and return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�BI Customer File Maintenance  (Cont’d)





Enter Data  (Cont’d)



 8/29/97             Customer File Maintenance                            8:54 

           Enter Procedure Type  A'dd  C'hange  D'elete  E'nd                  

               Customer Has Rental Or Maintenance Agreements                   

Fld-Cust.No:    7818047                  1-Bill To:  7818047   Date Added:  3/97

  2-Company:   MG OFFICE SUPPLIES, INC.   Company:    MG OFFICE SUPPLIES, INC. 

  3-Address 1: 1250 RED CEDAR COURT       Address 1:  1250 RED CEDAR COURT     

  4-Address 2: P.O. BOX 1250              Address 2:  P.O. BOX 1250            

  5-City:      ONALASKA                   City:       ONALASKA                 

  6-State:     WI                         State:      WI                       

  7-Zip:       54650                      Zip:        54650                    

  8-Phone:     608-781-8047            20-Fax #:  608-781-8048                 

  9-Contact:   MELINDA GOLDMAN         21-Tax Code 1:     11                   

 10-Special Instr.:                    22-Tax Code 2:     11                   

 11-Terms Code: 1                      23-Exempt Code:                         

 12-Credit Alert (Y/N/L/E):  Y         24-Tax Number:      090771              

 13-Credit Limit:      100000          25-P.O. Required:    Y                  

 14-Interest Charge:       Y           26-Contract Pricing: Y                  

 15-Discount (99.9):     .0            27-Buying Group No:   100               

 16-Delivery Zone:    99               28-Suppress Statement:   N              

 17-SIC Code:       33                 29-Service Zone:       100              

 18-Branch:          1                 30-City Tax Code:        0              

 19-County Code:     1                 31-Service Territory:   99              

                                       Note: ^ = Go Back 1 Space, / = Cancel   

Fld.

�BI Customer/Technician Message File Maintenance





Enter Data  (Cont’d)



Enter Procedure, N’ew Customer, Or E’nd:



CCMU001      Task  84           Customer Care             Port  79      8/29/97

Customer:  7818047 MG OFFICE SUPPLIES, INC.                                    

Phone:608-781-8047 1250 RED CEDAR COURT                                        

Fax #:608-781-8048 P.O. BOX 1250                                               

                   ONALASKA         WI 54650                                   

                                                                               

                     ** Inquiries / File Maintenance **                        

    1  Orders By Customer              14  Inventory Stock Status Inquiry      

    2  Orders By Item                  15  Inventory Model Association Table   

    3  Orders Coupon Inquiry                                                   

    4  Orders Coupon Inquiry By Cust.  16  Service History Inquiry             

    5  Order/Invoice Inquiry           17  Service Machine Inquiry By Item #   

    6  AR Account Detail               18  Service Machine Inquiry By Customer 

    7  AR Worksheet Print              19  Service Detailed Machine Inquiry    

    8  AR Customer Profile                                                     

                                       20  Collection Activity Inquiry         

    9  BI History By Serial No.        21  Sales Management Activity Inquiry   

   10  BI Ship To Customer No. Inquiry 22  Tele-Sales Activity Inquiry         

   11  BI Sales History By Customer    23  Purchase Order Inquiry              

                                                                               

   12  Contract Inquiry                24  BI Customer File Maintenance        

   13  Contract History Inquiry        25  BI Cust/Tech Message File Maint.    

              Enter Procedure, N'ew Customer, Or E'nd: 25



Enter 25 to access Customer/Technician Message File Maintenance, which is the same as that found on the Billing and Service File Maintenance menus.  If the Customer Care menu is accessed using a customer or machine, the customer is the default.  The program is the Add mode to create a message for the customer.  See the following examples.  Enter / to cancel the program and return to the Customer Care menu.



If accessing the Customer Care menu with a tele-sales prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Tele-Sales Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.  If accessing the Customer Care menu with a sales management prospect that is not a customer, the Prospect Has No Customer Number.  Access Of Only Sales Mgmt Activity Entry And Inquiry Allowed.  Press ‘CR’ To Return To Menu message appears.

�BI Customer/Technician Message File Maintenance  (Cont’d)





Enter Data  (Cont’d)



 8/29/97          Customer/Technician Message File Maintenance             9:03

                                                                               

           Enter Procedure Type  A'dd  C'hange  D'elete  E'nd  A               

                                                                               

                   Message Type  C'ustomer  T'echnician : C                    

                                                                               

                   Customer Number :    7818047  MG OFFICE SUPPLIES, INC.      

                                                                               

                                                                               

Enter Message - 'CR' To Continue                                               
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