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Introduction

The Coupon system is a major enhancement to the Billing, Order Entry, and Service Dispatch systems, in which coupon books are created for the sale of items or services. A coupon book includes a set number of coupons determined by the seller.  Each coupon may include a preset quantity of specific items or services.  When a customer requests a particular number of items or services, a determined number of coupons are redeemed.  Items are then shipped or services are provided and billed at no charge.  A coupon book can also be used to sell training hours. 

Another use of the Coupon system is to devise a preset amount of supplies to be included under a service contract for a particular machine.  A customer pays for the supplies through their service contract, and the coupon book is sold at a zero price.  The coupons include the amount of supplies that are covered under the contract.  This gives greater control over the quantity of supplies that are shipped at no charge, since it is covered by the service contract amount.  The item and serial number for which the coupon book is applied can be stored in the Coupon File.

The Coupon system keeps track of all customer’s coupons. During order entry and service ticket entry, users are automatically alerted that a customer has existing coupon books.  It also provides the necessary information to post the coupon revenue and cost to the General Ledger.

The Coupon system bills the customer for the coupon book through the Billing Invoice Entry program.  When the customer redeems a coupon, an order is created through the Order Entry program, or a service ticket is created in the Service Ticket Entry program.  When items are shipped, they are invoiced at no charge through Order Release. Coupons can also be redeemed through the Service Ticket Entry program.  This allows the user to redeem coupons to technicians while at customer sites.

Two types of coupons are created in the system:

1. The first is Fixed Quantity coupons. This is the traditional form of coupon which is redeemed on a one-for-one basis (i.e., 1 coupon is exchanged for the item(s) assigned to the coupon book).  These can be redeemed in Order Entry and Service.

2. The second type is Variable Quantity coupons in which a portion of the entire coupon book can be redeemed and specific items are not assigned to the coupon book (i.e., 2.5 coupons can be exchanged for a yet undetermined item or service).  A Variable Quantity coupon book can be created to represent a block of service time.  A variety of services, such as networking, software repair, support, and cabling services can be provided to the customer. As the customer uses any of the available services, a portion of the service time block is deducted from the total depending on the service provided.  Each available service may have a specific rate (i.e., one hour of networking services has a rate of 1.175, while one hour of in-house software repair has a rate of 0.425).  When one hour of network services is provided, 1.175 is subtracted from the service time block.  When one hour of in-house software repair is provided, 0.425 is subtracted from the service time block.  Variable Quantity Coupons allow for customer specificity when selecting services to redeem against the coupon book.  Because each of the available services will not have the same rate, Variable Quantity coupons also allow for specificity in pricing. These can only be redeemed in Service.

Installation

1. The first step in implementing the Coupon system is to set up Coupon Control File Maintenance (BI-3-1-18-9).  Please refer to the File Maintenance/Set up section for details.  The coupon book item numbers and items to be redeemed on Variable Quantity Coupons must be created. See the the File Maintenance/Set up section for details.  Any existing coupon books that have not been fully redeemed should be added to the system in File Maintenance/Set up.  These will be considered conversion coupon books.

2. The next step is to run the OESZ000A program to create all necessary Coupon Files.  Please contact LMS support for assistance.

Daily Procedures

Following is a brief summary of daily procedures.  The operating instructions are included under the programs sections in the manual.

1. Enter all new coupons books that are being sold.  They will be invoiced and created through Billing Invoice Entry.

2. Enter all orders for the coupon redemptions.  The orders are entered through Order Entry.

3. When orders are returned from the warehouse, ship or back order the items on the coupons through Order Release.

4. Any coupons redeemed on a service ticket should be entered through Service Tickets/Technician Hours.

5. Perform any necessary Invoice Voids, Coupon Credit Memos, Order Voids, or Order File Maintenance.

6. Print all unprinted invoices through Billing Invoice Printing.

7. Print all unprinted Coupons through Order Entry Coupon Printing.

8. Print all unprinted Orders through Order Printing.

9. Print all unprinted Back Orders through Back Order Printing.

End Of Month Procedures

Following is a brief summary of end of month procedures.  The operating instructions are included under the programs sections in the manual.

1. Enter all invoices, orders, credit memos, and voids for the month.

2. Perform the normal A/R/Billing End Of Month procedure.

3. Run the Coupon Purge.  This does not have to be run every month.  The purge can be run when you decide to delete coupon books that are totally redeemed.

4. Run the Coupon Liability/Income Report.  Enter all of the report options as an A for all.  Be sure and run the report before entering any coupon invoices, orders, credit memos, or voids for the new month.

5. Reconcile the Coupon Liability/Income Report to the General Ledger.

Data Entry

Creating a Coupon Book (Invoice Entry)

A coupon book is created and invoiced to a customer in Invoice Entry, which can be found on the Billing Data Entry menu (BI-1-1).

· The coupon book must  be designed and the number of coupons needs to be determined.  

· The items and quantities that are on each coupon must also be determined as well as the selling price of the coupon book. 

· The next step is to bill the customer and enter the coupon book information into the system.  

Two types of coupons are created in the system:

· The first is Fixed Quantity coupons. This is the traditional form of coupon which is redeemed on a one-for-one basis (i.e., 1 coupon is exchanged for the item(s) assigned to the coupon book).  

· The second type is Variable Quantity coupons in which a portion of the entire coupon book can be redeemed and specific items are not assigned to the coupon book (i.e., 2.5 coupons can be exchanged for a yet undetermined item or service).  A Variable Quantity coupon book can be created to represent a block of service time.  A variety of services, such as networking, software repair, support, and cabling services can be provided to the customer. As the customer uses any of the available services, a portion of the service time block is deducted from the total depending on the service provided.  Each available service may have a specific rate (i.e., one hour of networking services has a rate of 1.175, while one hour of in-house software repair has a rate of 0.425).  When one hour of network services is provided, 1.175 is subtracted from the service time block.  When one hour of in-house software repair is provided, 0.425 is subtracted from the service time block.  Variable Quantity Coupons allow for customer specificity when selecting services to redeem against the coupon book.  Because each of the available services will not have the same rate, Variable Quantity coupons also allow for specificity in pricing.

During the entry of the coupon book invoice, a machine item number and actual serial number can be assigned to the coupon book.  This links the coupon book with the machine to which the coupons relate.  This is stored in the Coupon file.  This is useful when creating a coupon book for the supplies covered under a service contract.  Also entered is an expiration date before which the customer should redeem the coupons.

 XE "Coupon Book Invoice:Functions And Purpose" 
The coupon book invoice appears on the customer’s Accounts Receivable.  The price of the coupon book is added to the Sales Analysis and Sales History Files.  The user is also alerted if the customer already has existing coupon books.  If a serial number is entered to access the customer that is being invoiced, the user is alerted if there are existing coupon books assigned to that specific serial number.  There is the ability to view a listing of coupon books as well as select and view coupon details for an existing coupon book.

Creating a Coupon Book Invoice Header 

When a coupon book invoice is created, the entire invoice must be solely for the billing of the coupon book.  Other items that do not relate to the billing of the coupon book must be entered as a separate invoice.  The program only allows entry of one coupon book per invoice.

When creating the invoice header, all normal features are available.  This includes the ability to do an installment invoice.  The proper ship-to and bill-to customer number should be entered in the header.  The override fields may be selected for changes.  An exception to this is the use of Sales Rep by Line Item and Branch per Line Item XE "Coupon Book Invoice:Sales Rep By Line Item" .  This is not available on a Coupon Book invoice.  The sales rep that is assigned to the Invoice header is the sales rep that is assigned to the coupon book item number.  A commission split may be entered in the invoice header. The branch from the header is the branch that is assigned to the coupon book item number. A branch split may be entered on the invoice header.

The ability to link the coupon book item number to a machine and serial number is available.  Override field 14 Link To Svc Contract (Y/N/I) must be set to Y for yes to activate the feature.  A meter reading can also be entered if the prompt Do You Wish To Enter Meter Readings is set to Y for yes.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  6666000                      1   4/26/96        1      10    10  14       

----- S o l d  T o --------------- S h i p  T o -------------------------------

THE WORLD INC                THE WORLD INC             S/Via                   

3567 ROADE ST.               3567 ROADE ST.            From                    

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST          

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

  Fld              *** Please Enter Overrides ***                              

  E' End Of Overrides                                                          

   1' Shipping No/Sales Order No           14' Link To Svc Contract (Y/N/I)   Y

   2' Audit Total                                                              

   3' Ship To Address                                                          

   4' Ship Via                                                                 

   5' Special Instruct                                                         

   6' Shipped From                                                             

   7' Terms Code                                                               

   8' Tax Code #1                                                              

   9' Tax Code #2                                                              

  10' City Tax Code   43                                                       

  11' Discount %(XX.X)                                                         

  12' Sales Rep                                                                

  13' Shipping Date(MMDDYY)                                                    

When a customer number is input in the invoice header at the Cust. No. prompt or selected through an alpha search, the program checks to see if the ship-to customer has any existing coupon books.  The check occurs if the coupon switch in the Global File is set to yes.  If the customer has any coupon books, one of the two following prompts displays.  These prompts appear before any customer messages display.

Customer Has Coupon Books.

C'ustomer Inquiry, Or 'CR' To Continue

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Scr  5552222                          6/21/95        1      10    10  10        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

------------------------------------------------------------------------Br  1   

         Customer Has Coupon Books.                                             

         C’ustomer I'nquiry Or 'CR' To Continue                                 

The prompt indicates that the ship-to customer number that was input has at least one existing coupon book.  Of the existing coupon books, at least one book has coupons left to be redeemed.

Customer Has Coupon Books, But They Are All Redeemed.

C'ustomer Inquiry, Or 'CR' To Continue

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Scr  5557777                          6/21/95        1      16    16  10        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

THE OTHER WORLD              THE OTHER WORLD           S/Via                    

1500 GEORGE ST               1500 GEORGE ST            From                     

P.O. BOX 55                  P.O. BOX 55               Spec                     

LA CROSSE        WI 54601    LA CROSSE        WI 54601     A/R# 5557777 Co  1   

--------------P.O. Required---------------------------------------------Br  12  

         Customer Has Coupon Books, But They Are All Redeemed.                  

         C’ustomer I'nquiry Or 'CR' To Continue                                 

The prompt indicates that the ship-to customer number that was input has at least one existing coupon book.  Of the existing coupon books, none of them have any coupons left to be redeemed.
Customer Has Coupon Books.
C’ustomer Inquiry Or ‘CR’ To Continue

Customer Has Coupon Books, But They Are All Redeemed.

C’ustomer Inquiry Or ‘CR’ To Continue

The above two prompts alert the operators that the customer already has coupon books.  They can then do an inquiry to see if the coupon book they are attempting to invoice may have already been created on the system.  An up arrow key ^ may be entered to go back one space.  A slash / to cancel exits the customer.  The cursor returns to the Cust. No. prompt.  Entering a carriage return does not access the inquiry and the program continues on as normal.  To view a list of the existing coupon books for the customer, enter C for Customer Inquiry.  The following information is displayed for each existing coupon book.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Scr  5552222                          4/29/96        1      10    10   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

------------------------------------------------------------------------Br  1   

 Coupon  Model Number       Serial Number       Cpns Left Last Release  Exp Date

     271 2110A                                         0    11/29/95     7/08/95

     321 100                                           0     6/26/95     6/22/96

     342 2004               58                         2     1/15/96     6/27/96

     367 2110A              16101760                   6     2/01/96    11/29/96

     648                                           6.939     3/13/00     3/13/01                                                                         

Select Coupon Book No. Or E'nd:                                                 

The customer’s existing coupon books display in coupon book number order, smallest number to largest.  The list of existing coupon books contains the following information.

Coupon  The coupon book number.

Model Number  The model number assigned to the existing coupon book.

Cpns Left  The number of coupons left to be redeemed.

Last Release  The date the last coupon was redeemed in Order Entry or Service Call Entry.

Exp Date  The expiration date of the coupon book.

When accessing the Coupon List Inquiry, one of the two following prompts display:

Select Coupon Book No. Or E'nd:

Display N'ext, Select Coupon Book No., Or E'nd:N
The first prompt appears when there is only one screen of coupon book selections.  The second prompt appears when there is more than 11 coupon book selections.  Enter E to exit the coupon book selections.  The cursor continues on with the creation of the invoice.  To view a coupon book in detail, enter the coupon book number that corresponds with the desired selection.  To view the next screen of coupon books, enter N for next or press return to accept the default of N for next.

When entering N for next, the next screen of coupon book selections display.  One of the following two prompts appears.

Display N'ext, P’revious, Select Coupon Book No., Or E'nd:N
Display P'revious, Select Coupon Book No., Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the coupon book selections.  The cursor continues on with the creation of the invoice.  To view a coupon book in detail, enter the coupon book number that corresponds with the desired selection.  Enter P to go back one screen of selections.  You may go back and forward as many screens as exist.

When an individual coupon book number is input, the program accesses the Coupon Book Inquiry.

 4/29/96                          Coupon Inquiry                           9:44

Coupon Book No. Or E'nd  342                           No. Coupons Left   2    

                          * Fixed Quantity Coupon *

Ship-To Customer    5552222            Bill-To Customer        7856200         

Name       THE SLEEP INN MOTEL         Name          MISSISSIPPI BOAT SERVICES 

Address 1  54 HOWARD ST                Address 1     E. WISCONSIN ST.          

Address 2  P.O. BOX 1235               Address 2     P.O. BOX 345              

City         LA CROSSE                 City                                    

State        WI                        State          WI CROSSE                

Zip Code     546032222                 Zip Code       539012222                

Phone          507-555-2222            Date Of Invoice           6/27/95       

Sales Rep                10            Invoice Number             89804        

No. Coupons               4            No. Coupons Last Release        1       

No. Coupons Used          2            Last Order/Call No.        51769        

No. Credit Coupons        0            Last Release Date         1/15/96       

Selling Price        360.00            Expiration Date           6/27/96       

Model No.        2004                  Coupon Type         COUPON BOOK         

Serial No.       58                                                            

Item                  Description                         Qty.     UM      P/M 

TONER                 CASE OF TONER                          1     EA        1 

SUPPLY                PAPER                                  1     CS        4 

 * Message * THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER               

 * Message * DEPARTMENT TO REDEEM THE COUPONS.                                 

Press 'CR' To Continue                                                         

 8/05/97                          Coupon Inquiry                           8:52

Coupon Book No. Or E'nd 698                          No. Coupons Left    25.000

                         * Variable Quantity Coupon *                          

Ship-To Customer    7818047            Bill-To Customer        7818047         

Name       MG OFFICE SUPPLIES, INC.    Name          MG OFFICE SUPPLIES, INC.  

Address 1  1250 RED CEDAR COURT        Address 1     1250 RED CEDAR COURT      

Address 2  P.O. BOX 1200               Address 2     P.O. BOX 1200             

City         ONALASKA                  City           ONALASKA                 

State        WI                        State          WI                       

Zip Code     54650                     Zip Code       54650                    

Phone          608-781-8047            Date Of Invoice           8/04/97       

Sales Rep                10            Invoice Number             95181        

No. Coupons               25           No. Coupons Last Release     .000       

No. Coupons Used        .000           Last Order/Call No.        0            

No. Credit Coupons      .000           Last Release Date                       

Selling Price       2000.00            Expiration Date           8/04/98       

Model No.                              Coupon Type         CONNECT CARE        

Serial No.

Item                  Description                         Qty.     UM      P/M 

 * Message * END                                                               

Another Inquiry (Y/N)

See details on the information and operation within the Coupon Book Inquiry.  After exiting the Individual Coupon Book Inquiry, the cursor returns to the Display N’ext, P’revious prompt in the Coupon Book List Inquiry.

If a coupon book number is input that does not exist, the following prompt appears..  The cursor returns for re-input.

Invalid Coupon Book Number
If a coupon book number is input that is assigned to another customer, the following prompt appears.  The customer to which the book is assigned displays, and the cursor returns for re-input.

Coupon Book #### Was Sold To Customer No. #######
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Scr  5552222                          4/29/96        1      10    10   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

------------------------------------------------------------------------Br  1   

 Coupon  Model Number       Serial Number       Cpns Left Last Release  Exp Date

     271 2110A                                         0    11/29/95     7/08/95

     321 100                                           0     6/26/95     6/22/96

     342 2004               58                         2     1/15/96     6/27/96

     367 2110A              16101760                   6     2/01/96    11/29/96

     648                                           6.939     3/13/00     3/13/01                                                                         

Coupon Book 352 Was Sold To Customer No. 6666000                                

Note:  When exiting the Coupon Inquiries and continuing on with the invoice, you may up arrow back to the Customer Has Coupon Books. prompt.
The ship-to customer that is assigned to the invoice can also be accessed by inputting a serial number or selecting a serial number through a serial number search.  This occurs at the Serial Number prompt.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr                Serial Number:    16101760                                  

----- S o l d  T o --------------- S h i p  T o -------------------------------

Return For Customer Access                                                     

When a serial number is selected, the program checks to see if the customer at which the machine is placed (the ship-to customer) has any coupon books.  The program looks at all of the coupon books assigned to that customer and searches for the inputted serial number in any of the coupon books.  This is to alert the operator that the serial number is already assigned to a coupon book.  One of the two following prompts appears when the serial number is assigned to a coupon book.
Customer Has Coupon Books.

Machine Has Coupon Books.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

Customer Has Coupon Books, But They Are All Redeemed.

Machine Has Coupon Books, But They Are All Redeemed.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  5552222                          4/29/96        1      10    10   1       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                   

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1  

------------------------------------------------------------------------Br  1  

         Customer Has Coupon Books.                                            

         Machine Has Coupon Books.                                             

         C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue              

The above prompts alert the operator that the customer already has coupon books.  They also indicate that the serial number that was selected is assigned to a coupon book.  If all of the coupons have been redeemed for the customer or the specific coupon books to which the serial number is assigned, it is indicated.  The operator can then do an inquiry to see if the coupon book he/she is attempting to invoice may have already been created on the system.  There are two choices of inquiries.  Entering C accesses the Coupon Book List, which lists all of the coupon books assigned to the customer.  Entering M accesses a list of coupon books but only includes coupon books assigned to the selected serial number.  Thus, if you want to only view coupon books assigned to the serial number, enter M.  If you want a list of all coupon books, enter C.  An up arrow key ^ may be entered to go back one space.  A slash / to cancel exits the customer.  The cursor returns to the Cust. No. prompt.  Entering a carriage return does not access the inquiry, and the program continues on as normal.  When M is entered, the same information is displayed for each coupon book that is displayed when C is entered.  The difference is that the item and serial number appear as headings.  Operation within the inquiry is also the same.

If a specific item and serial number is assigned to a coupon book and that machine is removed from the customer site, the machine should also be removed from the coupon book if there are remaining coupons to be redeemed.  Another reason would be if the wrong machine was assigned to a coupon book.  This change must be made in Coupon File Maintenance.  A scenario may occur where the change is not made, and the serial number is assigned to another coupon book at the new customer’s site.  If a machine inquiry is made, the inquiry displays the other customer number.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Scr  7856200                          4/29/96        1      10    10  14       

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    MISSISSIPPI BOAT SERVICES S/Via                   

E. WISCONSIN ST.             E. WISCONSIN ST.          From                    

P.O. BOX 345                 P.O. BOX 345              Spec                    

PORTAGE          WI 539012222PORTAGE          WI 539012222 A/R# 7856200 Co  1  

--------------P.O. Required---------------------------------------------Br  1  

Item Number:  SF90                     Serial Number: ER9                      

 Coupon   Model Number       Coupons Left Last Release Exp Date                

     360  SF90                        0                 8/28/96 Cust #: 5253185

     396  SF90                        4                 4/29/97                

Select Coupon Book No. Or E'nd:                                                

In the above example, the serial number was not removed from coupon book 360 as all of the coupons were redeemed prior to the machine being moved to customer 7856200.
 XE "Coupon Book Invoice:Fixed Quantity Coupon Book" \r "fqcb" 
Entering a Fixed Quantity Coupon Book  XE "Adding Items On Coupon Book" \t "See Coupon Book Invoice" 
Warehouse
The default warehouse number appears.  The warehouse number that is entered becomes the default warehouse when entering the coupon book item number.  (1-9999)

Item
When an invoice for a coupon book is desired, that invoice must be strictly to bill a coupon book.  Other items must be billed on a separate invoice.  The coupon system access password XE "Coupon Access Password" 

 XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Coupon Access Password"  must be entered.  The password accesses the Coupon programs.  See Coupon Control File Maintenance for set up of the password.  The password must be entered on the first line of the invoice.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

  Item               UM Description       Ord   Ship   B/O Disc   Price   Extend

 1 CP                                                                           

Warehouse  1                                                                    

In this example, CP is the coupon access password.  If an attempt is made to enter the coupon access password on a line other than the first line on the invoice, the program accesses the item alpha search.  The coupon programs are not accessed on that invoice.  There is the ability to add, change, and delete lines when creating an invoice.  The coupon access password may be entered in the add mode as long as you are adding the item to line 1 on the invoice.  However, the delete and insert feature even if it is on line 1 does not allow input of the coupon access password.

Once the proper password is entered, the Invoice Entry program swaps to the Coupon Entry program.  The cursor is at the following prompt.

Enter Coupon Type:  F’ixed Qty, V’ariable Qty, E’nd
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/24/97        1      10    10   2  95006

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

Enter Coupon Type: F'ixed Qty, V'ariable Qty, E'nd                             

Coupon Book Item No.   No. Coupons          Price               Ext. Price

Enter F to create Fixed Quantity Coupons, the traditional form of coupons in The La Crosse System.  Fixed Quantity Coupons are used as a mechanism to track any product for which the customer pre-pays but receives at a later date.  These coupons are redeemed on a one-for-one basis.  Fixed Quantity Coupons are used with maintenance contracts in which parts, supplies, and/or toner are included.  For example, the customer purchases a maintenance contract which includes toner.  A coupon book for the toner is created for the customer.  Whenever the customer requests toner, it is provided in exchange for a coupon (either a paper coupon or a coupon contained in the system).  The coupon book is a method which insures that the customer is not using more or less than the allotted supplies during the length of the maintenance contract.  Fixed Quantity Coupons are also used for the advanced purchase of parts, supplies, or labor (often for a reduced rate) and used at a later date.  For example, the customer purchases a year’s supply of paper at a special rate for a large order.  Rather than providing the customer with all of the paper up front, a coupon book is created for the paper.  The pre-paid paper is then delivered to the customer on demand in exchange for a coupon.  The cursor moves to the following prompt.

Warehouse #
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/24/97        1      10    10   2  95008

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

* Fixed Quantity Coupon *              Warehouse  1                            

Coupon Book Item No.   No. Coupons          Price               Ext. Price

Press return to accept the displayed default warehouse.  This is the warehouse number that was entered at the first warehouse prompt.  The coupon book item number must be stocked in this warehouse.  The warehouse that is entered is the warehouse used by all the items entered on the Fixed Quantity Coupon Book.  Thus, they too must be stocked in this warehouse.  The cursor moves to the following prompt.  Entering END or TOT exits the Coupon Entry programs.  The cursor returns back to the first Invoice Entry Warehouse prompt.  (1-9999 or END or TOT)

Coupon Book Item No XE "Adding Coupon Book Item Number" \t "See Coupon Book Item Set Up" 

 XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Entering Coupon Book Item Number" \r "cbin" . 

An up arrow key ^ to go back one space returns the cursor to the Enter Coupon Type:  F’ixed Qty, V’ariable Qty, E’nd prompt.  Entering END or TOT exits the Coupon Entry programs.  The cursor returns to the first Invoice Entry Warehouse prompt.  The item number that was created to bill the desired coupon book must be entered.  There are four ways to access the item number.  They are input the item number, item alpha search, item description search, and item association search.  When accessing item number, a prompt Item Not Stocked In This Warehouse appears if the item is not stocked in the inputted warehouse.  The cursor returns for re-input.

Entering an Item Number
Enter the desired coupon book item number.  Serial numbered items are not allowed as the coupon book item number.  If a serial numbered item is input, the prompt Serialized Items Are Not Allowed On Coupons appears.  Kit master item numbers are not allowed as the coupon book item number.  If a kit master item number is input, the prompt Kits Are Not Allowed On Coupons appears.  If the item number that is entered is not found in the Item File, the item alpha search is accessed.

Coupon Book Item No. 

Item Alpha Search
To access an item number by an item alpha search, input the beginning numbers or letters at the Coupon Book Item No. prompt.  Item number is an 18 character field.  Any item record that matches exactly what was input appears.  A computer-assigned line number corresponds with each selection.  The full item number, item description, amount available, and the product class print per selection.  The amount available is the amount in whatever warehouse is the default warehouse.  Seven selections per page appear.  Note:  A coupon book item number is a non-stock, non-inventory type item so the amount available is meaningless.

Item Description Search
To activate the item description search at the Coupon Book Item No. prompt, input a slash \ followed by the desired description.  It is the slash that activates the description search.  Description may be 32 alphanumeric characters.  Any item record with a description exactly matching the input displays.  For each item, a computer-assigned line number appears.  Also available is the full item description, amount available from the default warehouse, and product class.  Seven selections per page appear.

Item Association Search
If an item record has been converted to another item number through the Item Conversion or Merge program, an input of the old item number automatically displays the new item number.  After the input of the old item number, a prompt Association Item Number displays.  The new item number appears, and the cursor is at the No. Coupons prompt.

When the item alpha or description search is activated at the Coupon Book Item No. prompt, one of the following prompts appears:

Select Item Choice, Or E'nd:

Display N'ext, Select Item Choice, Or E'nd:N
The first prompt appears when there is only one screen of item selections.  The second prompt appears when there is more than 7 item selections.  Enter E to exit the item selections.  The cursor returns to the Coupon Book Item No. prompt.  Enter the computer-assigned line number that corresponds with the desired item selection.  To view the next screen of items, enter N for next or carriage return to accept the default of N for next.

When entering N for next, the next screen of possible items display.  One of the following two prompts appears:

Display N'ext, P'revious, Select Item Choice, Or E'nd:N
Display P'revious, Select Item Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the item selections.  The cursor returns to the Coupon Book Item No. prompt.  Enter the computer-assigned line number that corresponds with the desired item selection.  Enter P to go back one screen of items.  You may go back and forward as many screens as exist.

If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

No. Coupons
Enter the total number of coupons XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Enter Number Of Coupons In Coupon Book"  that are in the Fixed Quantity Coupon Book that is being sold to the customer.  An up arrow key ^ to go back one space or a / slash to cancel may be entered.  The cursor returns to the Coupon Book Item No. prompt.  (1-9999)

Price

Ext. Price XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Pricing The Coupon Books" 

 XE "Pricing Of Fixed Quantity Coupon Books:Enter Price For Single Coupon Not Book"  

If a price was entered in the Item File for the Coupon Book item number, it is displayed. Note: The price may have up to 4 decimal places.

When entering a Fixed Quantity Coupon Book, enter the price for 1 coupon only if the price is incorrect or no price was loaded.  DO NOT enter the price for the entire coupon book.  Entering a zero price is fine.  This would be done on coupon books that are designed for the purpose of including the supplies covered under a service contract.  The price was billed with the contract.  The program multiplies the number of coupons by the entered price to get the price for the coupon book.  Once the price is input, the extended price appears.

Price

Ext. Price

The extended price is what is billed to the customer.  An up arrow key ^ returns the cursor to the No. Coupons prompt.  A / slash to cancel returns the cursor to the Coupon Book Item No. prompt.  (9 Digits - No Decimal)

When service plan linkage XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Service Plan Linkage" \r "cbispl"  is activated, the following prompt appears.

Enter Serial Number, I'nquiry Or N'one
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   4/30/96        1      10    10   1  93074

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

------------------------------------------------------------------------Br   1 

*Fixed Quantity Coupon *               Warehouse  1                          

Coupon Book Item No.   No. Coupons          Price               Ext. Price     

COUPON BOOK                4                   90.0000           360.0000     

Enter Serial Number, I'nquiry Or N'one BR85                                    

A default serial number appears if one was entered during the input of the invoice header.  A default serial number can be entered in the invoice header at the Serial No. access prompt.  A default serial number can also be selected in override field 14, Link To Svc Contract through the Machine Selection Inquiry.  A carriage return accepts the default serial number.  If the coupon book item number should not be linked to a machine, service plan, and contract, input N for none.  A serial number may also be keyed in.  If an invalid serial number is input, the prompt Serial Number Not At Customer Site appears.  The cursor returns for re-input.  An I for inquiry may be input to access the Machine Selection Inquiry.  This inquiry lists all of the customer’s machines.  The information displayed is item number, serial number, location 1, contract number, and service plan.  (18 Alphanumeric)

Enter Serial Number, I'nquiry Or N'one
When an I is entered, one of the two following prompts appears:

Select Machine Choice, Or E'nd:
Display N'ext, Select Machine Choice, Or E'nd:N
The first prompt appears when there is only one screen of machine selections.  The second prompt appears when there is more than 6 selections.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter N for next or carriage return to view the next screen of selections.

When entering N for next, the next screen of possible selections displays.  One of the following two prompts appears.

Display N'ext, P'revious, Select Machine Choice, Or E'nd:N
Display P'revious, Select Machine Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter P to go back one screen of machines.  You may go back and forward as many screens as exist.

If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

Once a serial number is entered, a meter reading may also be entered.  The meter reading entry feature must be set to Y for yes in order for the following prompt to appear.

Enter Meter Reading
Enter the desired meter reading.  A carriage return enters no meter reading.  After the meter is input, the program checks the Serial File of the machine.  The last service, PM, and Meter Card meter are found.  If the highest meter reading found in the Serial File exceeds the meter entered, the following prompt appears.  (8 Digits)

Last Meter Reading Entered Was ##### On MMDDYY  Continue (Y/N)
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   4/30/96        1      10    10   1  93074

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

------------------------------------------------------------------------Br   1 

* Fixed Quantity Coupon *              Warehouse  1                            

Coupon Book Item No.   No. Coupons          Price               Ext. Price     

COUPON BOOK                4                   90.0000            360.0000     

Enter Serial Number, I'nquiry Or N'one BR85                                    

Enter Meter Reading 2000                                                       

Last Meter Reading Entered Was    2200 On  4/21/96      Continue (Y/N)         

The meter reading that is higher than the one entered is displayed along with the entry date.  Input Y for yes to accept the meter reading that was input in Coupon Entry and disregard the Serial File meter.  Input N for no to return to the Enter Meter Reading prompt for re-input.

As soon as the price is extended and any service plan linkage completed, a coupon book number is assigned.  The number is coming from Global Record 9.  In this example, the coupon book number is 397.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000             360.0000      

   Item Number        Description                     Units      Cost  Ext. Cost

 1                                                                              

Item Number
The next step is to enter the items that are included XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Entering The Items Included" \r "ii"  on the coupon book.  These are the items that are shipped to the customer when they redeem the coupons.  A / slash to cancel or an up arrow key ^ to go back one space returns the cursor to the coupon Warehouse prompt.  The up arrow or slash is only allowed on the first item that is input on the coupon book.  There is no limit to the number of items that can be entered on the coupon book.  The items do not have to add up to the coupon price.

There are four ways to access the item number.  They are input the item number, item alpha search, item description search, and item association search.  In all of the ways of accessing item number, a prompt Item Not Stocked In This Warehouse appears if the item is not stocked in the default warehouse.  The cursor returns for re-input.  You may slash on the first item and return to the Warehouse prompt, if desired.  The items that are on the coupon book do not change inventory quantities until the coupons are redeemed.  At that time the warehouse can be overridden, if necessary.

Entering the Item Number
Enter the item number that is desired.  Serial numbered items are not allowed as the item number.  If a serial numbered item is input, the prompt Serialized Items Are Not Allowed On Coupons appears.  Kit master item numbers are not allowed as the item number.  If a kit master item number is input, the prompt Kits Are Not Allowed On Coupons appears.  If the item number that is entered is not found in the Item File, the item alpha search is accessed.

Item Alpha Search
To access an item number by an item alpha search, input the beginning numbers or letters at the Item Number prompt.  Item number is an 18 character field.  Any item record that matches exactly what was input appears.  A computer-assigned line number corresponds with each selection.  The full item number, item description, amount available, and the product class prints per selection.  The amount available is the amount in whatever warehouse is the default warehouse.  Seven selections per page appear.

Item Description Search

To activate item description search, input a \ slash followed by the desired description at the Item Number prompt.  It is the \ slash that activates the description search.  Description may be 32 alphanumeric characters.  Any item record with a description exactly matching the input displays.  For each item a computer-assigned line number appears.  The full item description, amount available from the default warehouse, and product class displays.  Seven selections per page display.

Item Association Search
If an item record has been converted to another item number through the Item Conversion or Merge program, an input of the old item number automatically displays the new item number.  After the input of the old item number, a prompt Association Item Number displays.  The new item number appears, and the cursor continues on.

When the item alpha or description search is activated at the Item Number prompt, one of the following two prompts appears.

Select Item Choice, Or E'nd:

Display N'ext, Select Item Choice, Or E'nd:N
The first prompt appears when there is only one screen of item selections.  The second prompt appears when there is more than 7 selections.  Enter E to exit the item selections.  The cursor returns to the Item Number prompt.  Enter the computer-assigned line number that corresponds with the desired item selection.  To view the next screen of items, enter N for next or carriage return to accept the default of N for next.

When entering a N for next, the next screen of possible items displays.  One of the following two prompts appears.

Display N'ext, P'revious, Select Item Choice, Or E'nd:N

Display P'revious, Select Item Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the item selections.  The cursor returns to the Item Number prompt.  Enter the computer-assigned line number that corresponds with the desired item selection.  Enter P to go back one screen of items.  You may go back and forward as many screens as exist.  If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

Item Number
Messages  XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Adding Messages" 

 XE "Messages:Adding Messages To Fixed Quantity Coupon Book" can also be added to the Coupon Book invoice.  At the Item Number prompt, type in MSG and return.  You may then type in the desired message.  The message can be up to 60 alphanumeric characters.  You may have as many messages as desired.  The messages print on the customer’s invoice.  They also are stored in the Coupon Files as a part of the coupon record.  The messages do not print on the actual hard copies of the coupons.

Once an item is accepted, 31 characters of the item description appear.  If the pack multiple is greater than 1, the pack multiple displays.  Cost of the item appears.  The cost does not display if cost lockout is activated.  The cursor continues on to the next prompt.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.0000      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                             36.0000           

Pack Multiple =  4                                                              
Units
Enter the quantity of the item for 1 coupon XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Quantity Of The Item Per Coupon" .  DO NOT enter the quantity of this item for the entire coupon book.  For example, an item has a quantity of 2 on each coupon.  There are 4 coupons in the coupon book.  The quantity of 2 would be entered, not 2 X 4 or 8.  An E for each to input a broken pack is available.  To add a broken pack, enter E and the amount of units per coupon book.  The each cost instead of the normal unit of measure cost is reflected.  Other features that are available on regular non-coupon items at the quantity amount are not available in Coupon Entry.  An up arrow key to go back one space or a / slash to cancel returns the cursor to the Item Number prompt.  (4 Digits)

Cost XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Cost Of The Items" 
There are two ways the cost of the items that are on the coupon book can be updated into the Accounts Receivable and Sales Analysis Files.  This is based on the set up of the Coupon Control File Maintenance.  The cost can be realized at the time of the Coupon Invoice or when the coupons are redeemed through Order Entry/Release or Service Ticket Entry.  If the Global File is set to realize cost when the coupons are redeemed through Order Release or Service Ticket Entry, cost is displayed, but the cursor does not stop at the Cost prompt.  The cursor does not stop or display cost if cost lockout is activated.  This is regardless of the set up of Global Record 9. This number may have up to 4 decimal positions.

When cost is displayed, the cost for a quantity of one appears.  If a broken pack was entered, the each cost displays.  This is average or last cost depending upon the set up of Global Record 2.  If the cursor stops at cost, it can be overridden.  Always enter the cost for a quantity of 1 as the program calculates the extended cost.  Cost should be entered to match the pack multiple or the each cost if a broken pack was entered.  An up arrow key returns the cursor to the Units prompt.  A / slash to cancel returns the cursor to the Item Number prompt.  (9 Digits)

When all of the items and messages have been added to the Fixed Quantity Coupon Book invoice, enter an END or TOT.  The following prompt appears:

N'ext P'revious A'dd C'hange D'elete E'nd XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Add, Change, Delete Items" \r "acd" 
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000             360.0000      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.0000   72.00 

 2 SUPPLY             PAPER                               1     34.0000   34.00 

 3   THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                        

 4   DEPARTMENT TO REDEEM THE COUPONS.                                          

 5 END                                                                          

N'ext  P'revious  A'dd  C'hange  D'elete  E'nd                                  

The above prompt allows additions, changes, and deletions of the items that were entered on the coupon book.  The only way that the entire coupon book could be deleted would be to delete all of the items.  Do an add, which would be line 1, the first item on the coupon book.  Slash to cancel and end at the Coupon Book Item No. prompt.  This would return you to the regular Invoice Entry Warehouse prompt.  If there is more than one screen of items and messages, you may enter N for next to go to the next screen.  Enter P for previous to go back one screen.  If there is only one screen, entering N or P redisplays that screen of items.

Enter A to add an additional item or message to the coupon book.  Items or messages that are added are automatically added after the last item or message that was entered previously.  For example, there were 4 lines on the coupon.  An add would add the item onto line 5.  The cursor is at the Item Number prompt.  Operation is the same as the original adding of the items and messages to the coupon book. 

Enter C to change an item or message.  The following prompt appears.

Enter Line Number To Change Or C'ancel
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000             360.0000      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.0000   72.00 

 2 SUPPLY             PAPER                               1     34.0000   34.00 

 3   THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                        

 4   DEPARTMENT TO REDEEM THE COUPONS.                                          

 5 END                                                                          

Enter Line Number To Change Or C'ancel 2                                        

Enter C or / slash to cancel the change command.  The cursor returns to the N'ext P'revious A'dd C'hange D'elete E'nd prompt.  Enter the desired line number that corresponds with the item or message that is to be changed.  If a line number is entered that does not exist, the prompt Line Number Not Found appears.  The cursor returns to the N'ext P'revious prompt.

When an item line is changed, the cursor is at the following prompt.

Units

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.0000      

   Item Number        Description                     Units      Cost  Ext. Cost

 2 SUPPLY             PAPER                               1     34.0000           

Pack Multiple =  4                                                              
Units

The original quantity that was entered displays.  A carriage return accepts the displayed quantity.  An up arrow key ^ or / slash to cancel is not allowed.  The original quantity may be overridden.  An E for each may be entered to enter a broken pack quantity and the each cost would be reflected.  (4 Digits)

Cost
If cost lockout is activated, no cost displays, and the cursor does not stop at this prompt.  If Global Record 9 is set to realize cost when the coupons are redeemed through Order Entry/Release or Service Ticket Entry, cost displays, but the cursor does not stop at the prompt.  If the cost was overridden during the add this is the cost that is displayed.  If the cost is overridden during the change, always enter a cost for a quantity of 1.  The extended cost is recalculated if units or cost is changed.  An up arrow key (^) returns the cursor to the Units prompt.  (9 Digits) This number may have up to 4 decimal positions.

If a message line is selected for a change, key in the desired message.  This replaces the message that was there.  Pressing return at the first character in the message leaves the message unchanged.

N'ext P'revious A'dd C'hange D'elete E'nd
Enter D to delete an item or message.  The following prompt appears.

Enter Line Number To Delete Or C'ancel
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.00      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.0000   72.00 

 2 SUPPLY             PAPER                               1     34.0000   34.00 

 3 THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                          

 4 DEPARTMENT TO REDEEM THE COUPONS.                                            

Enter Line Number To Delete Or C'ancel 2                                        

Enter C or / slash to cancel the delete command.  The cursor returns to the N'ext P'revious A'dd C'hange D'elete E'nd prompt.  Enter the desired line number that corresponds with the item or message that is to be deleted.  If a line number is entered that does not exist, the prompt Line Number Not Found appears.  The cursor returns to the N'ext P'revious prompt.

When a valid line number is entered, the following prompt displays.

OK To Delete Y'es N'o
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.00      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.0000   72.00 

 2 SUPPLY             PAPER                               1     34.0000   34.00 

 3 THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                          

 4 DEPARTMENT TO REDEEM THE COUPONS.                                            

 2 SUPPLY             PAPER                               1     34.00     34.00 

OK To Delete  Y'es  N'o                                                         

The item or message that was selected to be deleted is displayed.  Enter Y for yes to delete the item or message.  Enter N or a slash / to cancel the delete.  The cursor returns to the N'ext P'revious prompt.  When Y for yes to delete is entered, the following prompt appears.

Do You Wish To Insert An Item Or Message In It's Place (Y/N)
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

*Fixed Quantity Coupon *               Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.00      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.0000   72.00 

 2 SUPPLY             PAPER                               1     34.0000   34.00 

 3 THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                          

 4 DEPARTMENT TO REDEEM THE COUPONS.                                            

 2 SUPPLY             PAPER                               1     34.00     34.00 

Do You Wish To Insert An Item Or Message In It's Place (Y/N)                    

Do You Wish To Insert An Item Or Message In It's Place (Y/N)
The above prompt allows the same or a different item or a message added into the same position as the item or message that was deleted.  You only have one chance to insert into the same line position as the deleted item or message.  Entering N for no does an insert and any items or messages below the deleted line are renumbered.  The cursor returns to the N'ext P'revious prompt.  For example, line 3 is deleted.  The item or message that was on line 4 is now on line 3.  Enter Y for yes to add an item into the same line number position as the line that was deleted.  The cursor is at the Item Number prompt.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

*Fixed Quantity Coupon *               Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.00      

   Item Number        Description                     Units      Cost  Ext. Cost

 2                                                                              
When doing a delete/insert, the program operates the same as adding an item or message.  This includes item searches.  The difference is that the item or message is not added to the end but in the same line position as the deleted line.  If a / slash or END or TOT is entered at Item Number, the insert is canceled and the line numbers below the deleted line are renumbered.

N'ext P'revious A'dd C'hange D'elete E'nd
After all of the modifications are made, the final exit of the Coupon invoice must be done.  Enter E to end.  No more modifications can be done to the invoice.  There are certain changes that can be made on the coupon book through Coupon File Maintenance.  But any changes relating to the coupon invoice being sent to the customer, can no longer be made.  If the Coupon invoice is incorrect, an Invoice Void or a Credit Memo would have to be entered.

After E to end is input, the cursor is at one of the following prompts.

Expir. Date: MMDDYY

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.00                360.00      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.00     72.00 

 2 SUPPLY1            PAPER                               1     22.00     22.00 

 3 THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                          

 4 DEPARTMENT TO REDEEM THE COUPONS.                                            

Expir. Date: 4/30/97  Model No:2110A              Serial No:BR85                

Prior Used Qty:                                                                 

N'ext  P'revious  A'dd  C'hange  D'elete  E'nd   E                              
Expir. Date XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Expiration Date" :  MMDDYY

In Coupon Control File Maintenance, a number of months for the coupon books to expire is stored.  The displayed expiration date is the system date plus the number of months stored in the Control File.  In the example, the system date is 04/30/96 and 12 months is stored in the Control File.  Thus, 04/30/97 is the date that appears.  If zero is stored in the Control File, the current system date appears.  A carriage return accepts the default.  The date can be overridden, if desired.  If an invalid date is entered, the prompt Invalid Date--Enter Again appears.  The cursor returns for re-input.  A date less than the current system date is not allowed.  If an attempt is made, the prompt Expiration Date Cannot Be Less Than Current System Date appears.  The default date redisplays.

Expiration date is stored in the Coupon Files.  The concept behind an expiration date is that the customer must redeem the coupons before this date arrives.  Whether or not this is enforced at your site is based on your company’s policy.  The expiration date appears in the two Coupon Inquiries.  It also is used in Order Entry or Service Ticket Entry.  When the coupon is redeemed in Order Entry or Service Ticket Entry, the expiration date is checked.  If the system date is greater than the expiration date, a warning appears.  The coupon redemption can be accepted or rejected depending upon your policy.  The expiration date does not print on the Coupon Book invoice or the actual coupon book forms.  Note:  If expiration date is strictly enforced at your site, you probably want to add the date as a message or as a custom change, have the expiration date added to the coupon book forms.

Model No: XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Model Number"  

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397      

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.00      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.0000   72.00 

 2 SUPPLY1            PAPER                               1     22.0000   22.00 

 3 THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                          

 4 DEPARTMENT TO REDEEM THE COUPONS.                                            

Expir. Date: 4/30/97  Model No:2110A              Serial No:BR85                

Prior Used Qty:                                                                 

N'ext  P'revious  A'dd  C'hange  D'elete  E'nd   E                              

Some coupon books are sold for supplies that relate to a specific machine.  Thus, if you want to store the item number of the machine to which the coupon book relates, enter the item number of the machine.  If serial number linkage was activated and a serial number was linked to the coupon book, that item and serial number display as the default in the Model No. and Serial No. fields.  A carriage return accepts the default.  If an item number is entered or the default is accepted, it is stored in the Coupon Files.  The item number displays in the two Coupon Inquiries.  A carriage return or spaces to remove the default for no model number is allowed.  However, if one is entered, it must be a valid item number from the Item File.  If an invalid item is entered, a prompt Invalid Item Number appears, and the cursor returns for re-input.  An up arrow key ^ to go back one space may be input.  (18 Alphanumeric)

Serial No:

 XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Serial Numbers" 
If you want to store the serial number of the machine to which the coupon book relates, enter the serial number of the machine.  If serial number linkage was activated and a serial number was linked to the coupon book, that item and serial number display as the default in the Model No. and Serial No. fields.  A carriage return accepts the default.  If a serial number is entered or the default is accepted, it is stored in the Coupon Files.  When the coupons are redeemed, accessing the customer by the serial number displays the coupon books assigned to that serial number.  The serial number displays in the two Coupon Inquiries.  A carriage return or spaces to remove the default for no serial number is allowed.  However, if one is entered, it must be a valid serial number from the Serial File.  A serial number cannot be entered without an item number.  If an invalid item and serial number is entered, a prompt Model Number/ Serial Number Does Not Exist In Serial File appears, and the cursor returns for re-input.  The serial number must also be placed at the ship-to customer’s site.  If it is not, the prompt Machine Is Not Placed At This Customer.  It Is Placed At Customer No ###### appears.  The customer number at which the machine is placed displays.  The cursor returns for re-input..  An up arrow key ^ to go back one space may be input.  (18 Alphanumeric) XE "Serial Numbers" \t "See Coupon Book Invoice" 
Prior Used Qty XE "Coupon Book Invoice:Fixed Quantity Coupon Book:Prior Used Quantity" : 

A situation may occur where an individual coupon has been redeemed before the creation of the coupon book.  Thus, someone shipped the items and released the coupon manually before the coupon invoice was input into the computer.  The purpose of this prompt is to allow entry of a number of coupons that have already been redeemed on the coupon book that you are creating.  If a number is entered, the amount is subtracted from the number of coupons available.  Thus, if the coupon book was sold for 4 coupons and 1 had already been redeemed, a 1 would be entered.  The Coupon Files would store 1 as the number of coupons used.  Only 3 coupons could then be redeemed through Order Entry.  A carriage return for zero is allowed.  An up arrow key (^) returns the cursor to the Serial No: prompt.

If the Coupon Control File is set to realize the cost at the time of the coupon invoice, redeeming a coupon before creating the coupon invoice may mess up the cost in the General Ledger.  For example, the coupon book has 4 coupons.  The total cost is $200.00 which is $50.00 a coupon.  Someone does an order or invoice, shipping one of the coupons.  This is done before the coupon invoice is entered.  Since they are shipping the items from a coupon, they zero out the price.  They should also zero out the cost.  If they don’t, $50.00 will go into the Sales Analysis Files.  Then it is realized that the customer hasn’t been billed for the coupon book.  So a coupon invoice is entered with the number of coupons as four.  The cost of $200.00 will be written into the Sales Analysis Files.  Thus, if the cost wasn’t zeroed out, an extra $50.00 will be assigned even though the prior used quantity is entered as 1.

If cost is being realized when the coupons are redeemed in Order Entry or Service Ticket Entry as long as the cost wasn’t zeroed out when the order or invoice was entered, the cost will be correct when the coupon book is invoiced.  Entering the prior used quantity would correct the Coupon Files.

It is recommended that the prior used quantity field should only be used as an exception.  This should normally be zero.

After the Prior Used Qty: prompt, the coupon book entry is completed.  The total sales appear, and the cursor is at the Shipping prompt.  There normally wouldn’t be freight charged on a coupon book invoice.  However freight can be entered, if desired.  The freight charge is not stored in the Coupon Files.  The tax amount is then calculated.  The Is Freight Correct prompt appears if Global File 2 is set to ask the question.  The invoice is totaled, and the entry is complete.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

* Fixed Quantity Coupon *              Warehouse  1   Coupon Book No.  397

Coupon Book Item No.   No. Coupons          Price               Ext. Price      

COUPON BOOK                4                   90.0000              360.00      

   Item Number        Description                     Units      Cost  Ext. Cost

 1 TONER              CASE OF TONER                       2     36.0000   72.00 

 2 SUPPLY1            PAPER                               1     22.0000   22.00 

 3 THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER                          

 4 DEPARTMENT TO REDEEM THE COUPONS.                                            

Expir. Date: 4/30/97  Model No:2110A              Serial No:BR85                

Prior Used Qty:                                                                 

Total Sales    360.00   Shipping             Tax     20.70   Total    380.70    

Is Freight Correct (Y/N)                                                        

Entering a Variable Quantity Coupon Book

 XE "Coupon Book Invoice:Variable Quantity Coupon Book" \r "vqcb" 
Warehouse
The default warehouse number appears.  The warehouse number that is entered becomes the default warehouse when entering the coupon book item number.  (1-9999)

Item
When an invoice for a coupon book is desired, that invoice must be strictly to bill a coupon book.  Other items must be billed on a separate invoice.  The coupon system access password must be entered.  The password accesses the Coupon programs.  See Coupon Control File Maintenance for set up of the password.  The password must be entered on the first line of the invoice. XE "Coupon Access Password" 

 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Coupon Access Password" 
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   4/30/96        1      10    10   1  93074 

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

------------------------------------------------------------------------Br   1  

  Item               UM Description       Ord   Ship   B/O Disc   Price   Extend

 1 CP                                                                           

Warehouse  1                                                                    

In this example, CP is the coupon access password.  If an attempt is made to enter the coupon access password on a line other than the first line on the invoice, the program accesses the item alpha search.  The coupon programs are not accessed on that invoice.  There is the ability to add, change, and delete lines when creating an invoice.  The coupon access password may be entered in the add mode as long as you are adding the item to line 1 on the invoice.  However, the delete and insert feature even if it is on line 1 does not allow input of the coupon access password.

Once the proper password is entered, the Invoice Entry program swaps to the Coupon Entry program.  The cursor is at the following prompt.

Enter Coupon Type:  F’ixed Qty, V’ariable Qty, E’nd
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/24/97        1      10    10   2  95006

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

Enter Coupon Type: F'ixed Qty, V'ariable Qty, E'nd                             

Coupon Book Item No.   No. Coupons          Price               Ext. Price

Enter V to create Variable Quantity Coupons, a new form of coupon now available in The La Crosse System.  Variable Quantity Coupons are also used as a mechanism to track any product for which the customer pre-pays but receives at a later date.  These coupons allow for a portion of a coupon to be redeemed rather than an entire coupon.  Also, specific items are not assigned to variable quantity coupons.  Variable Quantity Coupons are used primarily for the pre-paid sale of labor.  For example, the customer purchases a block of labor to be used for yet undetermined services.  A coupon book for the block of labor is created for the customer.  Whenever the customer requests a certain service, this service is provided in exchange for a portion of the coupon book depending on the service provided.  (i.e., A greater portion is deducted from the customer’s coupon book for one hour of network support than for one hour of on-site software repair.)  Variable Quantity Coupon redemption does not have to occur on a one-for-one basis.  The customer can redeem the Variable Quantity Coupons as desired.  The cursor moves to the following prompt.

Warehouse #
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/24/97        1      10    10   2  95008

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

* Variable Quantity Coupon *           Warehouse  1                            

Coupon Book Item No.   No. Coupons          Ext. Price

A carriage return accepts the displayed default warehouse.  This is the warehouse number that was entered at the first warehouse prompt.  The coupon book item number must be stocked in this warehouse.  The warehouse that is entered is the warehouse used by all the items redeemed on the Variable Quantity Coupon Book.  The cursor moves to the following prompt.  Entering END or TOT exits the Coupon Entry programs.  The cursor returns back to the first Invoice Entry Warehouse prompt.  (1-9999 or END or TOT)

Coupon Book Item No.
 XE "Coupon Book Item Number" \t "See Coupon Book Item Setup" 

 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Entering Coupon Book Item Number" \r "vcbin" 
An up arrow key ^ to go back one space returns the cursor to the Enter Coupon Type:  F’ixed Qty, V’ariable Qty, E’nd prompt.  Entering END or TOT exits the Coupon Entry programs.  The cursor returns to the first Invoice Entry Warehouse prompt.  The item number that was created to bill the desired coupon book must be entered.  There are four ways to access the item number.  They are input the item number, item alpha search, item description search, and item association search.  When accessing item number, a prompt Item Not Stocked In This Warehouse appears if the item is not stocked in the inputted warehouse.  The cursor returns for re-input.

Coupon Book Item No. 

Input The Item Number
Enter the coupon book item number that is desired.  Serial numbered items are not allowed as the coupon book item number.  If a serial numbered item is input, the prompt Serialized Items Are Not Allowed On Coupons appears.  Kit master item numbers are not allowed as the coupon book item number.  If a kit master item number is input, the prompt Kits Are Not Allowed On Coupons appears.  If the item number that is entered is not found in the Item File, the item alpha search is accessed.

Item Alpha Search
To access an item number by an item alpha search, input the beginning numbers or letters at the Coupon Book Item No. prompt.  Item number is an 18 character field.  Any item record that matches exactly what was input appears.  A computer-assigned line number corresponds with each selection.  The full item number, item description, amount available, and the product class print per selection.  The amount available is the amount in whatever warehouse is the default warehouse.  Seven selections per page appear.  Note:  A coupon book item number is a non-stock, non-inventory type item so the amount available is meaningless.

Item Description Search
To activate the item description search at the Coupon Book Item No. prompt, input a slash \ followed by the desired description.  It is the slash that activates the description search.  Description may be 32 alphanumeric characters.  Any item record with a description exactly matching the input displays.  For each item, a computer-assigned line number appears.  Also available is the full item description, amount available from the default warehouse, and product class.  Seven selections per page appear.

Item Association Search
If an item record has been converted to another item number through the Item Conversion or Merge program, an input of the old item number automatically displays the new item number.  After the input of the old item number, a prompt Association Item Number displays.  The new item number appears, and the cursor is at the No. Coupons prompt.

When the item alpha or description search is activated at the Coupon Book Item No. prompt, one of the following two prompts appears.

Select Item Choice, Or E'nd:

Display N'ext, Select Item Choice, Or E'nd:N
The first prompt appears when there is only one screen of item selections.  The second prompt appears when there is more than 7 item selections.  Enter E to exit the item selections.  The cursor returns to the Coupon Book Item No. prompt.  Enter the computer-assigned line number that corresponds with the desired item selection.  To view the next screen of items, enter N for next or carriage return to accept the default of N for next.

When entering N for next, the next screen of possible items display.  One of the following two prompts appears.

Display N'ext, P'revious, Select Item Choice, Or E'nd:N
Display P'revious, Select Item Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the item selections. The cursor returns to the Coupon Book Item No. prompt.  Enter the computer-assigned line number that corresponds with the desired item selection.  Enter P to go back one screen of items.  You may go back and forward as many screens as exist.

If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

No. Coupons
 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Enter Number Of Coupons In Coupon Book" 
Enter the total number of coupons that are in the Variable Quantity Coupon Book that is being sold to the customer.  An up arrow key ^ to go back one space or a / slash to cancel may be entered.  The cursor returns to the Coupon Book Item No. prompt.  (1-9999)

Ext. Price
 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Pricing The Coupon Books" 

 XE "Pricing Of Variable Quantity Coupon Books:Enter Price For Entire Coupon Book" 
If a price was entered in the Item File for the Coupon book item number, it is displayed.

When entering a Variable Quantity Coupon Book, enter the price for the entire coupon book if the price is incorrect or no price was loaded.  The price for the Variable Quantity Coupon Book appears in the Ext. Price field. This is 2 decimal positions.

The extended price is what is billed to the customer.  An up arrow key ^ returns the cursor to the No. Coupons prompt.  A / slash to cancel returns the cursor to the Coupon Book Item No. prompt.  (9 Digits - No Decimal)

When service plan linkage is activated, the following prompt appears:

 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Service Plan Linkage" \r "vcbspl" 
Enter Serial Number, I'nquiry Or N'one
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/24/97        1      10    10   2  95015

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

* Variable Quantity Coupon *           Warehouse  1                            

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               20                2000.00                           

Enter Serial Number, I'nquiry Or N'one

A default serial number appears if one was entered during the input of the Invoice header.  A default serial number can be entered in the Invoice header at the Serial No. access prompt.  A default serial number can also be selected in override field 14, Link To Svc Contract through the Machine Selection Inquiry.  A carriage return accepts the default serial number.  If the coupon book item number should not be linked to a machine, service plan, and contract, input N for none.  A serial number may also be keyed in.  If an invalid serial number is input, the prompt Serial Number Not At Customer Site appears.  The cursor returns for re-input.  An I for inquiry may be input to access the Machine Selection Inquiry.  This inquiry lists all of the customer’s machines.  The information displayed is item number, serial number, location 1, contract number, and service plan.  (18 Alphanumeric)

Enter Serial Number, I'nquiry Or N'one
When an I is input, one of the two following prompts appears.

Select Machine Choice, Or E'nd:
Display N'ext, Select Machine Choice, Or E'nd:N
The first prompt appears when there is only one screen of machine selections.  The second prompt appears when there is more than 6 selections.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter N for next or carriage return to view the next screen of selections.

When entering N for next, the next screen of possible selections displays.  One of the following two prompts appears.

Display N'ext, P'revious, Select Machine Choice, Or E'nd:N
Display P'revious, Select Machine Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter P to go back one screen of machines.  You may go back and forward as many screens as exist.

If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

Once a serial number is entered, a meter reading may also be entered.  The meter reading entry feature must be set to Y for yes in order for the following prompt to appear.

Enter Meter Reading
Enter the desired meter reading.  A carriage return enters no meter reading.  After the meter is input, the program checks the Serial File of the machine.  The last service, PM, and Meter Card meter are found.  If the highest meter reading found in the Serial File exceeds the meter entered, the following prompt appears.  (8 Digits)

Last Meter Reading Entered Was ##### On MMDDYY  Continue (Y/N)
The meter reading that is higher than the one entered is displayed along with the entry date.  Input Y for yes to accept the meter reading that was input in Coupon Entry and disregard the Serial File meter.  Input N for no to return to the Enter Meter Reading prompt for re-input.

As soon as the price is extended and any service plan linkage completed, a coupon book number is assigned.  The number is coming from Global Record 9.  In this example, the coupon book number is 673.  When entering a Variable Quantity Coupon Book, the cursor moves to the 1 MSG prompt.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/24/97        1      10    10   2  95015

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  673     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               100               2000.00                           

 1 MSG                                                                         

                                     Enter Coupon Messages.  Press 'CR' To End
1 MSG
 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Adding Messages" 
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/28/97        1      10    10   2  95052

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  680     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               100               2000.00                           

 1 MSG                                                                         

                                     Enter Coupon Messages.  Press 'CR' To End

 XE "Messages:Adding Messages To Variable Quantity Coupon Book" 
On the Variable Quantity Coupon Book, enter the desired message.  The message can be up to 60 alphanumeric characters.  You may have as many messages as desired.  The messages print on the customer’s invoice.  They also are stored in the Coupon Files as a part of the coupon record.  Carriage return when finished entering messages.  The cursor moves to the following prompt.

N'ext P'revious A'dd C'hange D'elete E'nd
 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Add, Change, Delete Items" \r "vcbacd" 
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/24/97        1      10    10   2  95015

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------------------------Br   2 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  673     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               100               2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

 1 THIS IS A COUPON BOOK FOR A 20 UNIT BLOCK FOR SERVICES YET TO               

 2   BE DETERMINED.                                                            

N'ext  P'revious  A'dd  C'hange  D'elete  E'nd
N'ext P'revious A'dd C'hange D'elete E'nd
The above prompt allows additions, changes, and deletions of the messages that were entered on the coupon book.

Enter A to add an additional message to the coupon book.  Messages that are added are automatically added after the last item or message that was entered previously.  For example, there were 4 lines on the coupon.  An add would add the item onto line 5.  The cursor is at the MSG prompt.  Operation is the same as the original adding of the messages to the coupon book.  

Enter C to change a message.  The following prompt appears.

Enter Line Number To Change Or C'ancel
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  95181

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.           

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               25                2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

 1 THIS COUPON BOOK IS FOR A 25-UNIT BLOCK OF CONNECT CARE.                    

Enter Line Number To Change Or C'ancel

Enter Line Number To Change Or C'ancel
Enter C or / slash to cancel the change command.  The cursor returns to the N'ext P'revious A'dd C'hange D'elete E'nd prompt.  Enter the desired line number that corresponds with the message that is to be changed.  If a line number is entered that does not exist, the prompt Line Number Not Found appears.  The cursor returns to the N'ext P'revious prompt.

If a message line is selected for a change, key in the desired message.  That replaces the message that was there.  A carriage return at the first character in the message leaves the message unchanged.

N'ext P'revious A'dd C'hange D'elete E'nd
Enter D to delete a message.  The following prompt appears.

Enter Line Number To Delete Or C'ancel
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  95181

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.           

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               25                2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

 1 THIS COUPON BOOK IS FOR A 25-UNIT BLOCK OF CONNECT CARE.                    

Enter Line Number To Delete Or C'ancel
Enter Line Number To Delete Or C'ancel
Enter C or / slash to cancel the delete command.  The cursor returns to the N'ext P'revious A'dd C'hange D'elete E'nd prompt.  Enter the desired line number that corresponds with the message that is to be deleted.  If a line number is entered that does not exist, the prompt Line Number Not Found appears.  The cursor returns to the N'ext P'revious prompt.

When a valid line number is entered, the following prompt displays.

OK To Delete Y'es N'o
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  95181

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.           

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               25                2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

 1 THIS COUPON BOOK IS FOR A 25-UNIT BLOCK OF CONNECT CARE.                    

 1 THIS COUPON BOOK IS FOR A 25-UNIT BLOCK OF CONNECT CARE.                    

OK To Delete  Y'es  N'o

The item message that was selected to be deleted is displayed.  Enter Y for yes to delete the message.  Enter N or a slash / to cancel the delete.  The cursor returns to the N'ext P'revious prompt.  When Y for yes to delete is entered, the following prompt appears.

Do You Wish To Insert A Message In It's Place (Y/N)
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  9518

----- S o l d  T o --------------- S h i p  T o ------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.          

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                   

P.O. BOX 1200                P.O. BOX 1200             Spec                   

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1

--------------P.O. Required---------------------------------------------Br   1

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698    

Coupon Book Item No.   No. Coupons          Ext. Price                        

CONNECT CARE               25                2000.00                          

   Item Number        Description                     Units      Cost  Ext. Cost

 1 THIS COUPON BOOK IS FOR A 25-UNIT BLOCK OF CONNECT CARE.                   

 1 THIS COUPON BOOK IS FOR A 25-UNIT BLOCK OF CONNECT CARE.                   

Do You Wish To Insert A Message In Its Place (Y/N)

The above prompt allows the same or a different message to be added into the same position as the message that was deleted.  You only have one chance to insert into the same line position as the deleted message.  Entering N for no does an insert and any messages below the deleted line are renumbered.  The cursor returns to the N'ext P'revious prompt.  For example, line 3 is deleted.  The message that was on line 4 is now on line 3.  Enter Y for yes to add a message into the same line number position as the line that was deleted.  The cursor is at the MSG prompt.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  95181

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.           

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               25                2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

 1 MSG

N'ext P'revious A'dd C'hange D'elete E'nd
After all of the modifications are made, the final exit of the Coupon invoice must be done.  Enter E to end.  No more modifications can be done to the invoice.  There are certain changes that can be made on the coupon book through Coupon File Maintenance.  But any changes relating to the coupon invoice being sent to the customer, can no longer be made.  If the Coupon invoice is incorrect, an Invoice Void or a Credit Memo would have to be entered.

After E to end is input, the cursor is at one of the following prompts.

Expiration Date: MMDDYY

 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Expiration Date" \r "vcbexdt" 
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  95181

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.           

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               25                2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

Expiration Date: 8/04/98  Model No:                     Prior Used Qty:        

N'ext  P'revious  A'dd  C'hange  D'elete  E'nd   E

Expiration Date:  MMDDYY

In Coupon Control File Maintenance, a number of months for the coupon books to expire is stored.  The displayed expiration date is the system date plus the number of months stored in the Control File.  In the example, the system date is 08/04/97 and 12 months is stored in the Control File.  Thus, 08/04/98 is the date that appears.  If zero is stored in the Control File, the current system date appears.  A carriage return accepts the default.  The date can be overridden, if desired.  If an invalid date is entered, the prompt Invalid Date--Enter Again appears.  The cursor returns for re-input.  A date less than the current system date is not allowed.  If an attempt is made, the prompt Expiration Date Cannot Be Less Than Current System Date appears.  The default date redisplays.

Expiration date is stored in the Coupon Files.  The concept behind an expiration date is that the customer must redeem the coupons before this date arrives.  Whether or not this is enforced at your site is based on your company’s policy.  The expiration date appears in the two Coupon Inquiries.  It also is used in Order Entry or Service Ticket Entry.  When the coupon is redeemed in Service Ticket Entry, the expiration date is checked.  If the system date is greater than the expiration date, a warning appears.  The coupon redemption can be accepted or rejected depending upon your policy.  The expiration date does not print on the Coupon Book invoice or the actual coupon book forms.  Note:  If expiration date is strictly enforced at your site, you probably want to add the date as a message or as a custom change, have the expiration date added to the coupon book forms.

Model No:
 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Model Number" 
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  95181

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.           

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               25                2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

Expiration Date: 8/04/98  Model No:                     Prior Used Qty:        

N'ext  P'revious  A'dd  C'hange  D'elete  E'nd   E

Some coupon books are sold for supplies that relate to a specific machine.  Thus, if you want to store the item number of the machine to which the coupon book relates, enter the item number of the machine.  If serial number linkage was activated and a serial number was linked to the coupon book, that item displays as the default in the Model No field.  A carriage return accepts the default.  If an item number is entered or the default is accepted, it is stored in the Coupon Files.  The item number displays in the two Coupon Inquiries.  A carriage return or spaces to remove the default for no model number is allowed.  However, if one is entered, it must be a valid item number from the Item File.  If an invalid item is entered, a prompt Invalid Item Number appears, and the cursor returns for re-input.  An up arrow key ^ to go back one space may be input.  (18 Alphanumeric)

Prior Used Qty:
 XE "Coupon Book Invoice:Variable Quantity Coupon Book:Prior Used Quantity" 
A situation may occur where an individual coupon has been redeemed before the creation of the coupon book.  Thus, someone shipped the items and released the coupon manually before the coupon invoice was input into the computer.  The purpose of this prompt is to allow entry of a number of coupons that have already been redeemed on the coupon book that you are creating.  If a number is entered, the amount is subtracted from the number of coupons available.  Thus, if the coupon book was sold for a 25-unit block and 2.35 had already been redeemed, a 2350 would be entered.  The Coupon Files would store 2.350 as the number of coupons used.  Only 22.650 coupons could then be redeemed through Service Ticket Entry.  A carriage return for zero is allowed.  An up arrow key ^ returns the cursor to the Model No: prompt.

After the Prior Used Qty: prompt, the coupon book entry is completed.  The total sales appears, and the cursor is at the Shipping prompt.  There normally wouldn't be freight charged on a coupon book invoice.  However freight can be entered, if desired.  The freight charge is not stored in the Coupon Files.  The tax amount is then calculated.  The Is Freight Correct (Y/N) prompt appears if Global File 2 is set to ask the question.  The invoice is totaled, and the entry is complete.

Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047                      1   8/04/97        1      11    11  10  95181

----- S o l d  T o --------------- S h i p  T o -------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via  U.P.S.           

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047 Co   1 

--------------P.O. Required---------------------------------------------Br   1 

* Variable Quantity Coupon *           Warehouse  1   Coupon Book No.  698     

Coupon Book Item No.   No. Coupons          Ext. Price                         

CONNECT CARE               25                2000.00                           

   Item Number        Description                     Units      Cost  Ext. Cost

Expiration Date: 8/04/98  Model No:                     Prior Used Qty:        

Total Sales   2000.00   Shipping             Tax             Total   2000.00   

Is Freight Correct (Y/N)

Program Results

 XE "Coupon Book Invoice:File Updating" \r "fileupdating" 
When a Coupon invoice is created, various files are updated.  Following is a list of the files and how they are affected by a Coupon invoice:

Accounts Receivable
An invoice for the total amount of the coupon book is added to the customer’s A/R account.  All of the accounting reports reflect the invoice.  Cost is added into the A/R Files if it is realized at the time of the generation of the coupon invoice for only Fixed Quantity Coupons.  Cost is always realized at the time of coupon redemption for Variable Quantity Coupons.  Cost is the total average or last cost of the items that are on the coupon book.  This is the cost of the total quantity of the items times the total number of coupons.  Cost is not for one coupon but the entire coupon book.  Cost is not a cost of the coupon book item number.  Even if a cost was entered in the Item File on the coupon book item number, the program would not use it.  Sales tax is charged on the coupon book price based on the tax code entered in the invoice header.

Customer File
The number of invoices month and year to date is incremented by 1.  The price of the coupon book is added to sales month and year to date.  If cost is realized at the time of the generation of the coupon invoice for Fixed Quantity Coupons, it is added to cost month and year to date.  The ship-to customer is the customer account that is updated.

Item And Item Warehouse File
Inventory quantities are not affected by a coupon invoice.  This includes the coupon book item number and the items on the coupon.  Inventory quantities are adjusted when the coupons are redeemed through Order Entry or Service Ticket Entry.  The coupon book item number will have 1 unit sale added to the month and year to date sales in the appropriate warehouse.  The total price of the Coupon Book invoice will be added to the sales month and year to date of the coupon book item number in the appropriate warehouse.  Cost will be added into the coupon book item number if cost is realized at the time of the coupon invoice for only Fixed Quantity Coupons.  This is the cost of the items that are on the coupon book, the total quantity and the total number of coupons.

Sales Analysis and Sales History
The coupon book item number is the only item that is written into these files.  Any commission would be calculated on the coupon book item number.  The items that are on the coupon book are added to the files when the coupons are redeemed in Order Entry or Service Ticket Entry.  The total sales amount of the coupon book is added.  Cost is added if cost is realized at the time of the coupon invoice for only Fixed Quantity Coupons.  If the coupon book item number was linked to a machine, service plan, and contract through the service plan linkage feature, the serial number, plan, contract, and meter if entered are written into the files.  Service plan linkage is used by the Contract Profit and Loss Report.  If the item type of the coupon book item number matches the item type input when running the report, the sales history is used by the report.  Be aware that the report uses the revenue and any cost in the coupon book item number records.

 XE "Coupon Book Invoice:Commission" 
Many of the LMS customers are using Fixed Quantity Coupon Books to ship the supplies that are included under the customer's machine service agreements.  Thus, when they sell the coupon book, the price is zero.  When the cost of the item is realized, the service plan linkage should be activated so that the Contract Profit and Loss Report includes the cost of the supplies.

Coupon Files
The coupon book number that was assigned is stored in the Coupon Files.  This number is the key to accessing the coupon book in the LMS Coupon system.  The ship-to customer information is stored in the Coupon Files.  The bill-to customer is not stored in the Coupon Files.  The invoice number, sales rep, number of coupons, total selling price of coupon book, model number, serial number, and expiration date are stored.  Any prior used quantities are added to the number of coupons used.  The coupon book item number is stored.  The items, messages, and quantities on the coupon book are also stored.  The cost of one coupon is stored if the cost was realized at the time of the Coupon Book invoice for only Fixed Quantity Coupons.  The system date is stored as the invoice date in the Coupon File.

Crediting a Coupon Book (Credit Memo Entry) XE "Credit Memo Entry" \r "credit" 
Situations occur in which a coupon book invoice needs to be credited.  This may occur when the invoice was done incorrectly, and an invoice void can not be made due to your company’s policy or A/R Billing End of Month has been done.  The situation may occur where the customer decides they do not want the coupon book so a credit must be issued.  A Coupon Book invoice should be credited in the Billing Credit Memo Entry program.  This is found in the Billing Data Entry menu, 1-2.

 XE "Credit Memo Entry:Functions And Purpose" 
The main function of the Coupon Credit Memo Entry program is to credit the entire Coupon Book invoice.  The credit memo reverses out the invoice.  The files that were affected by the Coupon Book invoice are also affected by the Coupon Book credit memo.  An amount of coupons credited is added to the Coupon Files adjusting the remaining amount of coupons.

The situation may occur where the credit memo is necessary but some of the coupons have already been redeemed.  The program can also be used for this purpose.  However, additional steps are required when this occurs.  This is explained later in this section.

Credit Memo Entry also automatically alerts the operator if the customer has any existing coupon books.  If a serial number is entered to access the customer that is being credited, the program alerts the operator if there are any existing coupon books assigned to that specific serial number.  The ability to view a listing of the existing coupon books is then available.  The operator can also select and view the detail of an existing coupon book.

Two types of coupons are now available in Revision 12, Fixed Quantity Coupons and Variable Quantity Coupons.  Fixed Quantity Coupons are the traditional form of coupon in The La Crosse System.  Variable Quantity Coupons, the new type of coupon, allows for a portion of a coupon to be redeemed rather than whole coupons (i.e., 1.175 can now be redeemed from the coupon book for one hour of network services).  Entering a credit memo for a Variable Quantity Coupon Book or a portion of a Variable Quantity Coupon Book is similar to entering a credit memo for a Fixed Quantity Coupon Book.  When you enter the coupon book number, the coupon program recognizes if the coupon book is a Fixed Quantity or Variable Quantity Coupon Book.  To credit a Variable Quantity Coupon Book, the number of coupons to be redeemed must be entered to include the additional decimal places available with this type of coupon book.  The extended price to be credited is calculated by multiplying this quantity by the default price for one coupon or the price you enter for one coupon.

Creating a Coupon Book Credit Memo Header

When a Coupon XE "Crediting A Coupon Book" \t "See Credit Memo Entry"  Book credit memo is created, the entire entry must be solely for the crediting of the coupon book.  Other items that do not relate to the crediting of the coupon book should be entered as a separate credit memo.  The program only allows entry of one coupon book per credit memo.

When creating the Credit Memo header, all normal features are available.  This includes the ability to do an installment credit memo.  The proper ship-to and bill-to customer number should be input in the header.  The override fields may be selected for changes.  An exception to this is the use of Sales Rep by Line Item and Branch per Line Item.  This is not available on a Coupon Book credit memo.  The sales rep that is assigned to the Credit Memo header is the sales rep that is assigned to the coupon book item number.  A commission split may be entered in the Credit Memo header. The branch that is assigned to the credit memo header is the branch assigned to the coupon book item number. A branch split may also be entered in the credit memo header.

The credit memo can be applied directly to an invoice, or an open credit memo can be made.

The ability to link the coupon book item number to a machine and serial number is available.  Override field 14 Link To Svc Contract (Y/N/I) must be set to Y for yes to activate the feature.  A meter reading can also be entered if the prompt Do You Wish To Enter Meter Readings is set to a Y for yes.

The program automatically displays that a customer has coupon books.  The customer and machine inquiry are available.  Operation of this feature is the same as described in the section on Invoice Entry.  This is helpful for the operator to check to be sure that he/she is crediting the correct coupon book number prior to entering the line item section of the credit memo.

Entering Coupon Book Items

Warehouse
The default warehouse number appears.  The warehouse number that is entered becomes the default warehouse when crediting the coupon book item number.  (1-9999)

Item
When a credit memo for a coupon book is desired that credit must be strictly to credit a coupon book.  Other items must be credited on a separate credit memo.  The coupon system access password must be entered.  Enter the password to access the Coupon programs.  See Coupon Control File Maintenance on setting up the password.  The password must be entered on the first line of the credit memo.

CMv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/23/95        1      10    10  10 89759  

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Credit Memo-- 89779   1  

  Item                UM Description               Qty  Disc    Price    Extend 

 1 CP                                                                           

Warehouse  1                                                                    

In this example, CP is the coupon access password XE "Coupon Access Password" 

 XE "Credit Memo Entry:Coupon Access Password" .  If an attempt is made to enter the coupon access password on any other line than the first line on the credit, the program accesses the item alpha search.  The coupon programs are not accessed on that credit memo.  There is the ability to add, change, and delete lines when creating a credit memo.  The coupon access password may be entered in the add mode as long as it is added onto line 1 on the credit memo.  The delete and insert feature even if it is on line 1 does not allow input of the coupon access password.

Once the proper password is entered, the Credit Memo Entry program swaps to the Coupon Entry programs.

Warehouse #
CMv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/23/95        1      10    10  10 89759  

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Credit Memo-- 89779   1  

Warehouse   1                                                                   

Coupon Book No.                    No. Coupons                                  

Press return to accept the displayed default warehouse.  This is the warehouse number that was entered at the first warehouse prompt.  This can be overridden, if desired.  The coupon book item number must be stocked in this warehouse.  The warehouse that is entered is the warehouse that is credited on the coupon book item number.  Entering END or TOT exits the Coupon Entry program, and the cursor returns to the normal Credit Memo Entry Warehouse prompt.  (1 - 9999 or END or TOT)

Coupon Book No.
An up arrow key to go back one space returns the cursor to the Warehouse prompt.  Entering END or TOT exits the Coupon Entry programs.  The cursor returns to the first Credit Memo Entry Warehouse prompt.  A number is assigned to the coupon book when it is created and invoiced through Coupon Invoice Entry.  The number of the coupon book that is being credited must be entered.  If a non-existent number is entered, the prompt Invalid Coupon Book Number appears.  The cursor returns for re-input.  If a coupon book number is entered that belongs to a different ship-to customer number, the following prompt appears.  A carriage return returns the cursor for re-input.  (8 Digits)

Coupon Book ### Was Sold To Customer No. #######.

Press 'CR' To Continue.
CMv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   6/23/95        1      10    10  10 89759 

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------------------------------------------------Credit Memo-- 89779   1 

Warehouse   1                                                                  

Coupon Book No.  313               No. Coupons                                 

Coupon Book  313  Was Sold To Customer No.  7888888 .                          

Press 'CR' To Continue.                                                        

Once a successful coupon book number is entered, the remaining number of coupons left to be redeemed are displayed.  The remaining amount is total number of coupons in the book minus any used or credited.  This appears under the heading Remaining:#  The cursor is at the following prompt.

No. Coupons XE "Credit Memo Entry:Number Of Coupons To Credit" 
Fixed Quantity Coupon Book

CMv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   6/23/95        1      10    10  10 89759 

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------------------------------------------------Credit Memo-- 89779   1 

Warehouse   1                                                                  

Coupon Book No.  321               No. Coupons                  Remaining:  4  

Variable Quantity Coupon Book

CM Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/28/97        1      10    10   2 95052 

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------- Credit Memo  95057   2 

Warehouse   1                          (Ex: Enter 50000=50.000)                

Coupon Book No.  680         No. Coupons              Remaining:  100.000

Enter the number of coupons that is to be credited.  When crediting a Variable Quantity Coupon Book, enter the portion of the coupon block that is to be credited including the decimal places.  (i.e., If 50 units of the coupon block are to be credited, enter 50000 which is interpreted as 50.000.)  The number that is entered is added to the amount credited in the Coupon Files.  The amount credited is subtracted from the total coupons, adjusting the amount remaining to be redeemed.  The number of coupons is also used in the calculation of the dollar amount that is being credited on the credit memo.  A number greater than the displayed amount of coupons remaining is not allowed.  If this is attempted, the prompt Only # Coupon(s) Available display.  The cursor returns for re-input.  An up arrow key returns to the Coupon Book No. prompt.  (1-9999)

Once the number of coupons is entered, the following is automatically displayed:

Fixed Quantity Coupon Book

CMv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   6/23/95        1      10    10  10 89759 

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------------------------------------------------Credit Memo-- 89779   1 

Warehouse   1                                                                  

Coupon Book No.  321               No. Coupons   1              Remaining:  4  

Coupon Book Item   Description             Qty   Cost  UM   Price     Extend   

COUPON BOOK        COUPON BOOK               1   .0000 EA   90.0000             

Variable Quantity Coupon Book

CM Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/28/97        1      10    10   2 95052 

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------- Credit Memo  95057   2 

Warehouse   1                                                                  

Coupon Book No.  680         No. Coupons    50.000    Remaining:  100.000      

Coupon Book Item   Description             Qty   Cost  UM   Price     Extend   

CONNECT CARE       CONNECT CARE BLOCKS  50.000   .0000 EA    20.0000

Coupon Book Item  The coupon book item number that was used when creating the Coupon Book invoice.

Description  The description of the coupon book item number from the Item File.

Qty  The number of coupons that was entered at the No. Coupons prompt.

Cost  If cost is realized at the time of the Coupon Book invoice, the cost for one individual coupon is displayed.  If cost is realized at the time of the Order Entry/Release or Service Ticket Entry, cost is zero.  If cost lock out is activated, cost is not displayed regardless of the Coupon Control File set up.

The items within the coupon book are not displayed.  They are not updated by the coupon invoice so there is no need to display them when crediting the coupon invoice.  The cursor is at the following prompt.

Price
The price of one individual coupon displays.  This is the price that was entered when creating the Coupon Book invoice (4 decimal positions).  Price is stored in the Coupon Files.  A carriage return accepts the displayed price.  To override the price, enter the price for 1 coupon only.  DO NOT enter the price for the entire coupon book.  The program multiplies the number of coupons entered by this price to calculate the total price that is being credited.  Once the price is input, the extended price appears.  The extended price is what is credited to the customer.  An up arrow key ^ or a slash / returns the cursor to the Coupon Entry Warehouse prompt.  (9 Digits - No Decimal)

When service plan linkage is activated, the following prompt appears.

 XE "Credit Memo Entry:Service Plan Linkage" 
Enter Serial Number, I'nquiry Or N'one
CMv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/23/95        1      10    10  10 89759  

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.            

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Credit Memo-- 89779   1  

Warehouse   1                                                                   

Coupon Book No.  321               No. Coupons   1              Remaining:  4   

Coupon Book Item   Description             Qty   Cost  UM   Price     Extend    

COUPON BOOK        COUPON BOOK              -1     .00 EA    90.0000  -90.00    

Enter Serial Number, I'nquiry Or N'one                                          
Enter Serial Number, I'nquiry Or N'one
A default serial number appears if one was entered during the input of the Credit Memo header.  A default serial number can be entered in the Credit Memo header at the Serial No. access prompt.  A default serial number can also be selected in override field 14, Link To Svc Contract through the Machine Selection Inquiry.  A carriage return accepts the default serial number.  If the coupon book item number should not be linked to a machine, service plan, and contract, input N for none.  A serial number may also be keyed in.  If an invalid serial number is input, the prompt Serial Number Not At Customer Site appears.  The cursor returns for re-input.  An I for inquiry may be input to access the Machine Selection Inquiry.  This inquiry lists all of the customer’s machines.  The information displayed is item number, serial number, location 1, contract number, and service plan.  When I is input, one of the two following prompts appears.  (18 Alphanumeric)

Select Machine Choice, Or E'nd:

Display N'ext, Select Machine Choice, Or E'nd:N
The first prompt appears when there is only one screen of machine selections.  The second prompt appears when there is more than 6 selections.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter N for next or carriage return to view the next screen of selections.

When entering N for next, the next screen of possible selections displays.  One of the following two prompts appears.

Display N'ext, P'revious, Select Machine Choice, Or E'nd:N

Display P'revious, Select Machine Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter P to go back one screen of machines.  You may go back and forward as many screens as exist.

Display N'ext, P'revious, Select Machine Choice, Or E'nd:N

Display P'revious, Select Machine Choice, Or E'nd:
If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

Once a serial number is entered, a meter reading may also be entered.  The meter reading entry feature must be set to Y for yes in order for the following prompt to appear.

Enter Meter Reading
Enter the desired meter reading.  A carriage return enters no meter reading.  After the meter is input, the program checks the Serial File of the machine.  The last service, PM, and Meter Card meter is found.  If the highest meter reading found in the Serial File exceeds the meter entered, the following prompt appears.  (8 digits)

Last Meter Reading Entered Was ##### On MMDDYY  Continue (Y/N)
The meter reading that is higher than the one entered is printed along with the entry date.  Input Y for yes to accept the meter reading that was input in Coupon Entry and disregard the Serial File meter.  Input N for no to return to the Enter Meter Reading prompt for re-input.

Once the extended price is displayed, the cursor is at the following prompt.

C'hange E'nd

 XE "Credit Memo Entry:Changing The Credit Memo" 
CMv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   6/23/95        1      10    10  10 89759 

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------------------------------------------------Credit Memo-- 89779   1 

Warehouse   1                                                                  

Coupon Book No.  321               No. Coupons   1              Remaining:  4  

Coupon Book Item   Description             Qty   Cost  UM   Price     Extend   

COUPON BOOK        COUPON BOOK              -1   .0000 EA    90.0000  -90.00   

C'hange  E'nd                                                                  

CM Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  5552222                      1   7/29/97        1      10    10   2 94972 

----- S o l d  T o --------------- S h i p  T o -------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via  U.P.S.           

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1 

-------------- P.O. Required -------------------------- Credit Memo  95062   2 

Warehouse   1                                                                  

Coupon Book No.  662         No. Coupons   100.000    Remaining:  100.000      

Coupon Book Item   Description             Qty   Cost  UM   Price     Extend   

CONNECT CARE       CONNECT CARE BLOCKS -100.000   .0000 EA    68.0000 -6800.00   

C'hange  E'nd

There is only one thing that can be changed on a Coupon credit memo.  This is the Price.  Enter C to change the price that was entered.  The cursor goes to the Price prompt.  A carriage return accepts the displayed price.  This can be overridden, if desired.  Always enter the price of one coupon rather than the entire book.  The extended price is recalculated (quantity times price).  An up arrow or slash returns the cursor to the Coupon credit memo Warehouse prompt.  Enter E to end the Coupon Credit Memo entry.

The total sales appear, and the cursor is at the Shipping prompt.  There normally would not be freight credited on a coupon book credit.  The tax amount is calculated.  The Is Freight Correct prompt appears if the Global File is set to ask the question.  The credit memo is then totaled, and the entry is complete.

Program Results XE "Credit Memo Entry:File Updating" 
When a Coupon credit memo is created, various files are updated.  Following is a list of the files and how they are affected by a Coupon credit memo.

Accounts Receivable
A credit memo for the number of coupons times the price is added to the customer's A/R account.  All of the accounting reports reflect the credit memo.  Cost is added into the A/R Files if it was realized at the time of the generation of the coupon invoice for Fixed Quantity Coupons.  Cost is only realized at the time of coupon redemption for Variable Quantity Coupons.  Cost is the total average or last cost of the items that are on the coupon book.  This is the cost of the total quantity of the items times the total number of coupons that were input on the credit memo.  Cost is not a cost of the coupon book item number.  Even if a cost was entered in the Item File on the coupon book item number, the program would not use it.  Sales tax is charged on the coupon book price based on the tax code entered in the Credit Memo header.

Customer Or Custd File
The number of invoices month and year to date is added to by 1.  The price of the credit memo is subtracted from sales month and year to date.  If cost is realized at the time of the generation of the coupon invoice for Fixed Quantity Coupons, the cost is subtracted from cost month and year to date.  The ship-to customer is the customer account that is updated.

Item And Item Warehouse File
Inventory quantities are not affected by a coupon credit memo.  This includes the coupon book item number and the items on the coupon.  Inventory quantities are adjusted when the coupons are redeemed through Order Entry or Service Ticket Entry.

The coupon book item number has 1 unit sale subtracted from the month and year to date sales in the appropriate warehouse.  The total price of the credit memo is subtracted from the sales month and year to date of the coupon book item number in the appropriate warehouse.  Cost is subtracted from the coupon book item number if cost is realized at the time of the coupon invoice for Fixed Quantity Coupons.  This is the cost of the items that are on the coupon book, the total quantity, and the total number of coupons that are entered during the credit.  Cost is coming from the Coupon Files not the current Item File cost.

Sales Analysis and Sales History
The coupon book item number is the only item that is written into these files.  Any commission would be calculated on the coupon book item number.  The items that are on the coupon book add to the files when the coupons are redeemed in Order Entry or Service Ticket Entry.  The total sales amount that was entered in credited.  Cost is credited if cost is realized at the time of the coupon invoice for only Fixed Quantity Coupons.  If the coupon book item number was linked to a machine, service plan, and contract through the service plan linkage feature, the serial number, plan, contract, and meter (if entered) are written into the files.  Service plan linkage is used by the Contract Profit and Loss Report.  If the item type of the coupon book item number matches the item type input when running the report, the sales history is used by the report.  Be aware that the report uses the revenue and any cost in the coupon book item number records.

Many of the LMS customers are using coupon books to ship the supplies that are included under the customer’s machine service agreements.  When they credit the coupon book, the price is zero.  When the cost of the item is realized, the service plan linkage should be activated so that the Contract Profit and Loss Report includes the cost of the supplies.

Coupon Files
There is a field in the Coupon File which stores number of coupons that are credited.  This is the number of coupons that is entered in Coupon Credit Memo Entry.  The number of coupons credited subtracts from the remaining amount of coupons that can be redeemed.  If you are crediting the entire coupon book, you would enter the total number of coupons.  This would leave zero amount of coupons to be redeemed.  If the coupon book number was then entered in Order Entry or Service Ticket Entry, the redemption would not be allowed as there are zero coupons left.  Note:  Credit Memo Entry does not delete the Coupon Files.  If there are zero remaining and you want to delete the coupon book entirely out of the system, you can go into Coupon File Maintenance and delete the coupon book.  The Coupon Purge would also delete the coupon book.  XE "Credit Memo Entry:Reasons For Entering Credit Memos" 
Following are some situations that can occur where a credit memo is necessary.  However, the situation is not as simple as crediting the entire book when no coupons have been released.  These are suggestions on ways to handle several situations and are not mandatory.  There are always other creative ways to handle exceptions to the norm.  The situations and suggestions relate to Fixed Quantity Coupons.

Example 1
A Coupon Book invoice has been created and sent to the customer.  The invoice is for 6 coupons, total price of $500.00.  The customer redeems two of the coupons.  The 2 coupons have been sent through Order Entry/Release or Service Ticket Entry, and the product has been shipped to the customer.  The customer then decides they do not want the coupon book.  You need to close the coupon book and credit the customer for $500.00.  You also need to rebill for the products that have already been shipped.

A Coupon Credit Memo could be done.  The number of coupons is entered as 4.  This adjusts the remaining amount of coupons to zero (2 used and 4 credited).  Thus, no more coupon orders could be done.  The price would have to be overridden so it calculates out to equal the $500.00.  Remember:  The extended price is number of coupons times price.  Thus, in this case $125.00 could be entered as the coupon price (4 X 125.00 = $500.00).  If cost was realized at the time of the Coupon invoice, 4 times the cost of one coupon would be posted.  You then need to do a regular credit memo for the items that are on the 2 coupons that were redeemed.  The quantity of each item for the total number of coupons (2 in this example) must be entered.  The items would be returned to inventory.  The price of each item should be zero.  The cost of each item should be entered and not zeroed out.  With the Global File set either way, the cost has been realized for the two shipped coupons.  You should then bill the items that were shipped on the two coupons through regular Invoice Entry.  The coupon book could be deleted through Coupon File Maintenance or the Coupon Purge.

Example 2
Customer redeems a coupon.  Products are shipped.  Customer decides they did not want to use the coupon for this particular shipment.  They still want the coupon book.  Thus, as far as the Coupon File, the amount used needs to be adjusted.  Go into Coupon File Maintenance and subtract 1 from coupons used.  Then do a regular credit memo for the items shipped and return them to inventory.  The price of the items should be zeroed out.  The cost should be zeroed out if cost is realized at the time of the coupon invoice.  If it is not, cost should be entered.  If the items are not returned, a regular invoice needs to be done to bill the customer.

Example 3
Customer buys supplies.  Products are shipped and billed to the customer.  Customer then decides to buy a coupon book.  They want to use a coupon for the supplies they just got.  Do a regular credit memo for the items that were shipped.  Return the items to inventory.  Enter the correct price and cost for the items that were shipped and billed to the customer.  Then do a coupon invoice for the entire coupon book.  An order must then be entered for the amount of coupons that they already redeemed.  But these orders should be released right away.  The order should not go back to the warehouse as they would get double shipment.

The things to remember when crediting a Coupon invoice is why is the credit necessary and what has already been updated in all of the files.

Voiding a Coupon Invoice (Invoice/Credit Memo Printing XE "Printing:Credit Memos" 

 XE "Printing:Invoices" )

Coupon invoices and credit memos are printed along with all other types of invoices.  Coupon credit memos do not print any special information.  The coupon book item number prints with the number of coupons credited and the price that was credited.  A Coupon invoice prints with a specific format and hard coded messages.  Invoice printing is found on the Billing Data Entry menu, 1-3.

There are no operational differences in printing the Coupon invoice or credit memo versus any other invoice.
Program Results

All Coupon invoices include the following hard coded message lines.  These messages always print in the same position.

                                                             89759     NET 10 DAYS         

                                                                SHIP VIA:  U.P.S.        

           MISSISSIPPI BOAT SERVICES                            THE SLEEP INN MOTEL      

           E. WISCONSIN ST.                                     54 HOWARD ST                  

           P.O. BOX 345                                         P.O. BOX 1235                 

           PORTAGE          WI 53901-2222                       LA CROSSE        WI 54603     

     7856200                     BRUCE JOHNSON    0            6/22/95        6/22/95

                      ***  COUPON BOOK NUMBER:  321   ***                      

     4   4     EA  COUPON BOOK                 COUPON BOOK     90.00         90.00   360.00

                      ***  EACH COUPON GOOD FOR:                               

     2         CT  BLACK TONER                 TONER                           N/C      N/C

     1         EA  PAPER                       SUPPLY                          N/C      N/C

                   THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER         

                   DEPARTMENT TO REDEEM THE COUPONS.                           

                                                                   SUBTOTAL          360.00

                                                                   FREIGHT              .00

                                                                   SALES TAX          25.20

                                                                                     385.20

***COUPON BOOK NUMBER: ### *** 

The coupon book number that was assigned during the Coupon invoice prints on the first line of the item area on the invoice.

The coupon book item number is then printed with it’s description.  The quantity ordered and shipped is the number of coupons in the book.  The price for one coupon and the extended price for all of the coupons also prints.

After the coupon book item number information, the following hard coded message prints.

***EACH COUPON GOOD FOR:
The items and messages on the coupon book are then printed in the order they were input on the invoice.  The quantity per 1 coupon is printed in the order column.  A N/C for no charge is printed in the price columns.

Invoice/Credit Memo Void

A coupon invoice or credit memo that needs to be voided must be voided in the Billing Invoice/Credit Memo Void program.  The program is found on the Billing Data Entry menu, 1-4.  All invoices and credit memos must be voided in the accounting month that they were created.  Once the A/R Billing End Of Month procedures are completed, no voids of records from prior months are allowed. 

There are no differences in the operation procedures of voiding a coupon invoice or credit memo versus any other invoice or credit memo.  The correct bill-to customer and invoice and credit memo number must be entered.  The void then proceeds.

Program Results

Accounts Receivable
The invoice or credit memo is deleted from the customer's A/R.  All reports reflect the void the same as any other void.

Customer File
The number of invoices month and year to date is reduced by 1.  The price of the coupon book is subtracted from sales month and year to date.  If cost is realized at the time of the generation of the Coupon invoice, the cost is subtracted from cost month and year to date.  The ship-to customer is used.  When a credit memo is voided, the same updating occurs except that the sales and cost are increased instead of reduced.

Item And Item Warehouse File
Inventory quantities are not affected by a Coupon invoice void.  The coupon book item number has 1 unit sale subtracted from the month and year to date sales in the appropriate warehouse.  The total price of the Coupon Book invoice is subtracted from the sales month and year to date of the coupon book item number in the appropriate warehouse.  Cost is subtracted from the coupon book item number if cost is realized at the time of the Coupon invoice for only Fixed Quantity Coupons.  When a credit memo is voided, the same updating occurs except that the fields are added to instead of reduced.

Sales Analysis and Sales History
The sales analysis record for the void reverses all the information stored in the invoice or credit memo record.

Coupon Files
When a Coupon invoice is voided, the Coupon Files are deleted.  The coupon book no longer exists in the system.

If the void is made and some of the coupons have already been redeemed, you need to analyze how this affects the General Ledger concerning cost.  If you realize cost at the time of the Coupon invoice for only Fixed Quantity Coupons, it is reversed out automatically.  If you are realizing cost at the time of the Order Entry/Release, cost has been posted to the General Ledger from an Order Entry invoice.  The Order Entry invoice should also be voided or credited.

Because of the way a Coupon credit memo is created, there is no way for the void program to know to which coupon book the credit memo relates.  Thus, the void program does not update the Coupon Files when a Coupon Credit Memo is voided.  After the void, you should go into Coupon File Maintenance and adjust field 16, No. Credit Coupons.  Remove the amount of coupons that were credited during the Coupon Credit Memo Entry.  This adjusts the amount of coupons remaining to be redeemed.

Redeeming Coupons (Order Entry XE "Redeeming Coupons:Order Entry" \r "redeeming" )

After the coupon book has been billed and sent to the customer, the next step is for the customer to redeem the coupons.  They call and want to use the coupons to have the products shipped to their site.  When this occurs, an order must be created.  When entering the order, the coupon book number that was assigned at the time of the creation of the Coupon Book invoice must be entered.  An order to ship a coupon is created through Order Entry.  Order Entry is found on the Order Entry Data Entry menu, 1-1.

At this time, only Fixed Quantity Coupons can be redeemed through Order Entry.  However, both Fixed and Variable Quantity Coupons can be redeemed through Service Ticket Entry.

 XE "Redeeming Coupons:Order Entry:Functions And Purpose" 
When the order is created, the Coupon Files are updated with the amount of coupons that are being redeemed.  The items that are on the coupon book are automatically added to the order with the quantity that was assigned at the time of the creation of the Coupon Book invoice.  The selling price of the items is zero.  The order is printed.  When the items are shipped or back ordered, the order is entered in Order Release.  The items are treated like any other order release.  Cost is realized at the time of the order release based on the set up of the Coupon Control File.

Order Entry also automatically alerts the operator if the customer has any existing coupon books.  If a serial number is entered to access the customer that is being assigned the order, the program alerts the operator if there are any existing coupon books assigned to that specific serial number.  The ability to view a listing of the existing coupon books is available.  The operator can also select and view the detail of an existing coupon book.

Creating a Coupon Book Order Header XE "Redeeming Coupons:Order Entry:Creating The Order Header" \r "coh" 
A coupon can be entered on an order along with regular items.  You do not have to do a separate order to redeem the coupons and place an order for other items that are not on a coupon book.  When creating the Order header, all normal features are available.  Operation is the same as creating any other order.  This includes the ability to do an installment order.  The proper ship-to and bill-to customer number should be input in the header.  The overrides may be selected for changes.  The ability to link the items that are on the coupon to a machine and serial number is available.  Override field 14 Link To Svc Contract must be set to Y for yes to activate the feature.  A meter reading can also be entered if the prompt Do You Wish To Enter Meter Readings is set to Y for yes.  Sales rep per line item is also available.

When a customer number is input in the Order Header at the Cust. No. prompt or selected through an alpha search, the program checks to see if the ship-to customer has any existing coupon books.  The check occurs if the coupon switch in the Global File is set to yes.  If the customer has any coupon books, one of the two following prompts displays.  These prompts appear before any customer messages display.

Customer Has Coupon Books.

C'ustomer Inquiry, Or 'CR' To Continue

OE  Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     5552222                          5/01/96        1      10    10   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

-------------------------------------------------------Order Entry------Br  1   

         Customer Has Coupon Books.                                             

         C'ustomer Inquiry, Or 'CR' To Continue                                 

The prompt indicates that the ship-to customer number that was input has at least one existing coupon book.  Of the existing coupon books, at least one book has coupons left to be redeemed.
Customer Has Coupon Books, But They Are All Redeemed.

C'ustomer Inquiry, Or 'CR' To Continue

OE  Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     5557777                          5/01/96        0      16    16   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

THE OTHER WORLD              THE OTHER WORLD           S/Via                    

1500 GEORGE ST               1500 GEORGE ST            From                     

P.O. BOX 55                  P.O. BOX 55               Spec                     

LA CROSSE        WI 54601    LA CROSSE        WI 54601     A/R# 5557777 Co  1   

--------------P.O. Required----------------------------Order Entry------Br  12  

         Customer Has Coupon Books, But They Are All Redeemed.                  

         C'ustomer Inquiry, Or 'CR' To Continue                                 

The prompt indicates that the ship-to customer number that was input has at least one existing coupon book.  Of the existing coupon books, none of them have any coupons left to be redeemed.
Customer Has Coupon Books.
C’ustomer Inquiry Or ‘CR’ To Continue

Customer Has Coupon Books, But They Are All Redeemed.

C’ustomer Inquiry Or ‘CR’ To Continue

The above two prompts alert the operators that the customer already has coupon books.  They can do an inquiry to see the coupon books assigned to the customer that they may be attempting to redeem.  An up arrow key ^ may be entered to go back one space.  A slash / to cancel exits the customer.  The cursor returns to the Cust. No. prompt.  Entering a carriage return does not access the inquiry, and the program continues on as normal.  To view a list of the existing coupon books for the customer, enter C for Customer Inquiry.  The following information is displayed for each existing coupon book.

OE  Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     5552222                          5/01/96        1      10    10   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

-------------------------------------------------------Order Entry------Br  1   

 Coupon  Model Number       Serial Number       Cpns Left Last Release  Exp Date

     271 2110A                                         0    11/29/95     7/08/95

     321 100                                           0     6/26/95     6/22/96

     342 2004               58                         2     1/15/96     6/27/96

     367 2110A              16101760                   6     2/01/96    11/29/96

     397 2110A              BR85                       4                 4/30/97

     648                                           6.939     3/13/00     3/13/01                                                                           

Select Coupon Book No. Or E'nd:                                                 

The customer’s existing coupon books display in coupon book number order, smallest number to largest.  The list of existing coupon books contains the following information.

Coupon  The coupon book number.

Model Number  The model number assigned to the existing coupon book.

Serial Number  The serial number assigned to the existing coupon book.

Cpns Left  The number of coupons left to be redeemed.

Last Release  The date the last coupon was redeemed in Order Entry or Service Call Entry.

Exp Date  The expiration date of the coupon book.

When accessing the Coupon List Inquiry, one of the following prompts displays:

Select Coupon Book No. Or E'nd:

Display N'ext, Select Coupon Book No., Or E'nd:N
The first prompt appears when there is only one screen of coupon book selections.  The second prompt appears when there is more than 11 coupon book selections.  Enter E to exit the coupon book selections.  The cursor continues on with the creation of the invoice.  To view a coupon book in detail, enter the coupon book number that corresponds with the desired selection.  To view the next screen of coupon books, enter N for next or carriage return to accept the default of N for next.
When entering N for next, the next screen of coupon book selections display.  One of the following prompts appears:

Display N'ext, P’revious, Select Coupon Book No., Or E'nd:N
Display P'revious, Select Coupon Book No., Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the coupon book selections.  The cursor continues on with the creation of the invoice.  To view a coupon book in detail, enter the coupon book number that corresponds with the desired selection.  Enter P to go back one screen of selections.  You may go back and forward as many screens as exist.

When an individual coupon book number is entered, the Coupon Book Inquiry is accessed.

 4/29/96                          Coupon Inquiry                           9:44

Coupon Book No. Or E'nd  342                           No. Coupons Left   2    

Ship-To Customer    5552222            Bill-To Customer        7856200         

Name       THE SLEEP INN MOTEL         Name          MISSISSIPPI BOAT SERVICES 

Address 1  54 HOWARD ST                Address 1     E. WISCONSIN ST.          

Address 2  P.O. BOX 1235               Address 2     P.O. BOX 345              

City         LA CROSSE                 City                                    

State        WI                        State          WI CROSSE                

Zip Code     546032222                 Zip Code       539012222                

Phone          507-555-2222            Date Of Invoice           6/27/95       

Sales Rep                10            Invoice Number             89804        

No. Coupons               4            No. Coupons Last Release        1       

No. Coupons Used          2            Last Order/Call No.        51769        

No. Credit Coupons        0            Last Release Date         1/15/96       

Selling Price        360.00            Expiration Date           6/27/96       

Model No.        2004                  Coupon Type         COUPON BOOK         

Serial No.       58                                                            

Item                  Description                         Qty.     UM      P/M 

TONER                 CASE OF TONER                          1     EA        1 

SUPPLY                PAPER                                  1     CS        4 

 * Message * THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER               

 * Message * DEPARTMENT TO REDEEM THE COUPONS.                                 

Press 'CR' To Continue                                                         
For details on the information and operation within the Coupon Book Inquiry, see Inquiries.  After exiting the Individual Coupon Book Inquiry, the cursor returns to the Display N’ext, P’revious prompt in the Coupon Book List Inquiry.

If a coupon book number is input that does not exist, the following prompt appears.  The cursor returns for re-input.

Invalid Coupon Book Number
If a coupon book number is input that is assigned to another customer, the following prompt appears.  The customer the book is assigned to displays, and the cursor returns for re-input.

Coupon Book #### Was Sold To Customer No. #######
Inv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Scr  5552222                          4/29/96        1      10    10   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

------------------------------------------------------------------------Br  1   

 Coupon  Model Number       Serial Number       Cpns Left Last Release  Exp Date

     271 2110A                                         0    11/29/95     7/08/95

     321 100                                           0     6/26/95     6/22/96

     342 2004               58                         2     1/15/96     6/27/96

     367 2110A              16101760                   6     2/01/96    11/29/96

     648                                           6.939     3/13/00     3/13/01                                                                           

Coupon Book 352 Was Sold To Customer No. 6666000                                

Note:  When exiting the Coupon Inquiries and continuing on with the order, you may up arrow back to the Customer Has Coupon Books. prompt.
The ship-to customer that is assigned to the order can also be accessed by inputting a serial number or selecting a serial number through a serial number search.  This occurs at the Serial Number prompt.

OE  Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No

                   Serial Number:    BR85                                      

----- S o l d  T o --------------- S h i p  T o -------------------------------

Return For Customer Access                                                     

When a serial number is selected, the program checks to see if the customer that the machine is placed at (the ship-to customer) has any coupon books.  The program looks at all of the coupon books assigned to that customer and searches for the inputted serial number in any of the coupon books.  This is to alert the operator that the serial number is assigned to a coupon book.  One of the two following prompts appears when the serial number is assigned to a coupon book.
Customer Has Coupon Books.

Machine Has Coupon Books.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

Customer Has Coupon Books, But They Are All Redeemed.

Machine Has Coupon Books, But They Are All Redeemed.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

OE  Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     5552222                          5/01/96        1      10    10   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

-------------------------------------------------------Order Entry------Br  1   

         Customer Has Coupon Books.                                             

         Machine Has Coupon Books.                                              

         C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue               

Customer Has Coupon Books.

Machine Has Coupon Books.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

Customer Has Coupon Books, But They Are All Redeemed.

Machine Has Coupon Books, But They Are All Redeemed.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

The above prompts alert the operator that the customer has coupon books.  They also indicate that the serial number that was selected is assigned to a coupon book.  If all of the coupons have been redeemed for the customer or the specific coupon books that the serial number is assigned to, it is indicated.  The operator can do an inquiry to see the coupon books the customer may want to redeem coupons on.  There are two choices of inquiries.  Entering a C accesses the Coupon Book List, which lists all of the coupon books assigned to the customer.  Entering M accesses a list of coupon books but only includes coupon books assigned to the selected serial number.  If you want to only view coupon books assigned to the serial number, enter a M.  If you want a list of all coupon books enter a C.  An up arrow key ^ may be entered to go back one space.  A slash / to cancel exits the customer.  The cursor returns to the Cust. No. prompt.  Entering a carriage return does not access the inquiry, and the program continues on as normal.  When M is entered, the same information is displayed for each coupon book that is displayed when a C is entered.  The difference is that the item and serial number appear as headings.  Operation within the inquiry is also the same.

OE  Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     5552222                          5/01/96        1      10    10   1        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co  1   

-------------------------------------------------------Order Entry------Br  1   

Item Number:  2110A                    Serial Number: BR85                      

 Coupon   Model Number       Coupons Left Last Release Exp Date                 

     397  2110A                       4                 4/30/97                 

Select Coupon Book No. Or E'nd:                                                 
If a specific item and serial number is assigned to a coupon book and that machine is removed from the customer site, the machine should also be removed from the coupon book if there are remaining coupons to be redeemed.  Another reason would be if the wrong machine was assigned to a coupon book.  This change must be made in Coupon File Maintenance.  A scenario may occur where the change is not made and the serial number is assigned to another coupon book at the new customer’s site.  If a machine inquiry is made, the inquiry displays the other customer number.

OE  Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

     7856200                          5/01/96        1      10    10  14        

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    MISSISSIPPI BOAT SERVICES S/Via                    

E. WISCONSIN ST.             E. WISCONSIN ST.          From                     

P.O. BOX 345                 P.O. BOX 345              Spec                     

PORTAGE          WI 539012222PORTAGE          WI 539012222 A/R# 7856200 Co  1   

--------------P.O. Required----------------------------Order Entry------Br  1   

Item Number:  SF90                     Serial Number: ER9                       

 Coupon   Model Number       Coupons Left Last Release Exp Date                 

     360  SF90                        0                 8/28/96 Cust #: 5253185 

     396  SF90                        4                 4/29/97                 

     648                                           6.939     3/13/00     3/13/01                                                                           

Select Coupon Book No. Or E'nd:                                                 

In the above example, the serial number was not removed from coupon book 360 as all of the coupons were redeemed prior to the machine being moved to customer 7856200.
Redeeming Coupons
Warehouse
The default warehouse number appears.  The warehouse number that is input is the warehouse to which the items on the coupon book are allocated.  This warehouse overrides the warehouse that was input when the Coupon Book invoice was created.  (1-9999)

 XE "Coupon Access Password" 
Item No. 

 XE "Redeeming Coupons:Order Entry:Coupon Access Password" 
As stated earlier, regular items can be entered on the same order that the coupon is being redeemed.  This includes serial numbered items and kits.  Operation is the same as entering items and kits on any other order.  To enter the line for the order of the coupon, you must enter the coupon access password.  The password accesses the Coupon programs.  See Coupon Control File Maintenance for set up of the password.  The password does not have to be entered on the first line of the order like it does on the Coupon invoice.  In the following example, CP is the coupon access password.

OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 1 PART              CT MISC PART           1    13   43        55.0000    55.00

 2 CP                                                                           

Warehouse  1                                                                    

Note that it is entered on line 2.  Line 1, Part is a regular item that is not on a coupon book.  There is the ability to add, change, and delete when creating an order.  The coupon access password may also be entered in the add mode on any position on the order.  However, when doing a delete and insert, the coupon access password is not allowed.  If an attempt is made to insert and enter the coupon access password, the prompt Inserting A Coupon Is Not Allowed appears.  The cursor returns to the Item No. prompt for re-input.  You can delete and then use the add mode to access the Coupon programs.  You also may redeem coupons from more than one coupon book per order.  The coupon access password would have to be input at the Item No. prompt for each different coupon book that is having a coupon redeemed. 

Once the proper password is entered, the Order Entry program swaps to the Coupon Entry programs.

Coupon Book No.
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Coupon Book No.                    No. Coupons                                  

When the Coupon Book invoice was created in Invoice Entry, a coupon book number was assigned to the coupon book.  The coupon book number must be entered at this prompt.  Either the customer can provide the coupon book number or you could have recorded the number by viewing the earlier inquiry.  An up arrow key, END, or a slash returns the cursor to the regular Order Entry Item No. prompt.  (8 Digits)

If a coupon book number is input that does not belong to the ship-to customer number that is on the order, this prompt displays.

Coupon Book ### Was Sold To Customer No. #######.

Press 'CR' To Continue. 

OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Coupon Book No.  159               No. Coupons                                  

Coupon Book  159  Was Sold To Customer No.  6666000 .                           

Press 'CR' To Continue.                                                         

Press return to go back to the Coupon Book No. prompt.

If an invalid coupon book number is entered, the prompt Invalid Coupon Book Number appears.  The cursor returns for re-input.  If a coupon book number is entered that has a coupon book expiration date that is less than the current system date, the following prompt appears.

 XE "Redeeming Coupons:Order Entry:Expired Coupon Books" 
Coupon Book Expired As Of MM/DD/YY  Enter E'nd Or 'CR' To Continue
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  6666000                      1   6/26/95        9      10    10  10 3983   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

THE WORLD INC                THE WORLD INC             S/Via                    

3567 ROADE ST                3567 ROADE ST             From                     

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST           

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1  

--------------P.O. Required----------------------------Order Entry------Br   1  

Coupon Book No.  126               No. Coupons                                  

Coupon Book Expired As Of 12/14/94          Enter E'nd Or 'CR' To Continue      

Enter E to exit the Coupon Order Entry programs and return to the regular Order Entry Warehouse prompt.  A carriage return accepts the expired coupon book and the order for the coupon continues.

If a coupon book number is input on the order that has already been input on that order, the following prompt appears:

This Coupon Book # Is Already Entered On This Order.
You Can Change Line Number ##.
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  6666000                      1   6/26/95        9      10    10  10 3983   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

THE WORLD INC                THE WORLD INC             S/Via                    

3567 ROADE ST                3567 ROADE ST             From                     

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST           

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1  

--------------P.O. Required----------------------------Order Entry------Br   1  

Coupon Book No.                    No. Coupons                                  

This Coupon Book # Is Already Entered On This Order.                            

You Can Change Line Number  1 .                                                 

The line number that is assigned to the COUPON BOOK NUMBER ### message line is displayed.  The Coupon Files are not updated until the order is exited so you cannot add the same coupon book number more than once per order.  The number of coupons used could get messed up.  You can do a change or delete on the coupon line number that is already on the order.  You can slash at Coupon Book No. to cancel the add.

When a correct coupon book number is entered, the number of coupons that are currently left to be redeemed are displayed.  This appears before the word Remaining.

OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Coupon Book No.  321               No. Coupons                   3  Remaining   

The amount remaining is the total number of coupons on the coupon book minus any coupons previously used and credited.  The cursor is at the following prompt.

No. Coupons XE "Redeeming Coupons:Order Entry:Number Of Coupons To Redeem" 
Enter the number of coupons that the customer wants to redeem on this order.  You may enter as many coupons as desired as long as the number does not exceed the amount of coupons remaining.  If an attempt is made to enter a number greater than the number of remaining coupons, the prompt Only # Coupon(s) Available) appears.  The cursor returns for re-input.  An up arrow key or a slash returns the cursor to the Coupon Book No. prompt.  (1-9999)

OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  6666000                      1   6/26/95        9      10    10  10 3983   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

THE WORLD INC                THE WORLD INC             S/Via                    

3567 ROADE ST                3567 ROADE ST             From                     

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST           

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1  

--------------P.O. Required----------------------------Order Entry------Br   1  

Coupon Book No.  125               No. Coupons   2               1  Remaining   

Only 1 Coupon(s) Available
After the number of coupons is entered, if sales rep by line item XE "Redeeming Coupons:Order Entry:Sales Rep By Line Item"  was activated in the Order header, the following prompts appear:

Sales Rep 1

Sales Rep 1%

Sales Rep 2

OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  6666000                      1   6/26/95        9      10    10  10 3984   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

THE WORLD INC                THE WORLD INC             S/Via                    

3567 ROADE ST                3567 ROADE ST             From                     

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST           

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1  

--------------P.O. Required----------------------------Order Entry------Br   1  

Coupon Book No.  126               No. Coupons   1               1  Remaining   

           10  BRUCE JOHNSON                                                    

            5  OLIVER TRAKTER                                                   

            1  HARRY WESTON                                                     

           80  RICH JENSEN                                                      

           15  JOE BROWN                                                        

Sales Rep Number   10  Sales Rep 1%   Sales Rep 2       Enter 'S' For Commission Split 

The five sales rep numbers and names that can be stored in the ship-to customer’s Customer File display.  The sales rep that was entered in the Order header is the default sales rep.  If a commission split was entered in the Order header, Sales Rep #1, Sales Rep 1%, and Sales Rep #2 displays.  An S for commission split can also be entered.  Press return to accept the displayed sales reps.  This can be overridden, if desired.  The sales reps that are entered are automatically assigned to all of the items that are on the coupon.  An up arrow key or a / slash returns the cursor to the Coupon Book No. prompt.  (4 Digit)

If Branch per Line Item is activated in the order header, the following prompts appear:

Branch 1

Branch 1 %

Branch 2

After the number of coupons is entered, if service plan linkage XE "Redeeming Coupons:Order Entry:Service Plan Linkage" \r "spl1"  was activated in the Order header, the following prompt appears:

Enter Serial Number, I'nquiry Or N'one
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Coupon Book No.  321               No. Coupons   1               3  Remaining   

Enter Serial Number, I'nquiry Or N'one                                         

A default serial number appears if one was entered during the input of the Order header.  A default serial number can be entered in the Order header at the Serial No. access prompt.  A default serial number can also be selected in override field 14 Link To Svc Contract through the Machine Selection Inquiry.  A carriage return accepts the default serial number.  If the items on the coupon should not be linked to a machine, service plan, and contract, input N for none.  A serial number may also be keyed in.  If an invalid serial number is input, the prompt Serial Number Not At Customer Site appears.  The cursor returns for re-input.

Enter Serial Number, I'nquiry Or N'one
An I for inquiry may be input to access the Machine Selection Inquiry.  This inquiry lists all of the customer’s machines.  The information displayed is item number, serial number, location 1, contract number, and service plan.

OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

  No Item Number      Serial Number  Machine ID  Location 1                Contract SP

  1 2004              56                                                  0    

  2 2004              58                        1ST FLOOR ENTER BUILDING      2887 GM 

  3 2110A             16101760                  COPIER IS ON 2ND FLOOR           0    

  4 2MACHINE98        TEST1                     THIS IS LOCATION 1            2647 A1 

  5 901               12                        ON RECEPTIONIST DESK          2643 RT 

  6 901               53                                                  0    

  7 MACHINE74D        TEST1                                            2667 RT 

  8 2110A             BR85                                                     

Select Machine Choice, Or E'nd:                                              

When an I is input, one of the two following prompts appears.  (18 Alphanumeric)

Select Machine Choice, Or E'nd:

Display N'ext, Select Machine Choice, Or E'nd:N
The first prompt appears when there is only one screen of machine selections.  The second prompt appears when there is more than 10 selections.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter N for next or carriage return to view the next screen of selections.

When entering N for next, the next screen of possible selections display.  One of the following two prompts appears.

Display N'ext, P'revious, Select Machine Choice, Or E'nd:N
Display P'revious, Select Machine Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections,  Enter N for next to view the next screen.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter a P to go back one screen of machines.  You may go back and forward as many screens as exist.

If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

Once a serial number is entered, a meter reading may also be entered.  The meter reading entry feature must be set to a Y for yes in order for the following prompt to appear.

Enter Meter Reading
Enter the desired meter reading.  A carriage return enters no meter reading.  After the meter is input, the program checks the Serial File of the machine.  The last service, PM, and Meter Card meter are found.  If the highest meter reading found in the Serial File exceeds the meter entered, the following prompt appears.  (8 Digits)

Last Meter Reading Entered Was ##### On MMDDYY  Continue (Y/N)
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Coupon Book No.   321              No. Coupons    1                             

Enter Serial Number, I’nquiry Or N’one BR85                                     

Enter Meter Reading 29500                                                       

Last Meter Reading Entered Was    30000 On  6/21/95      Continue (Y/N)         

The meter reading that is higher than the one entered is displayed along with the entry date.  Input a Y for yes to accept the meter reading that was input in Coupon Entry and disregard the Serial File meter.  Input N for no to return to the Enter Meter Reading prompt for re-input.

Once the number of coupons is entered and any override feature prompts are input, the items that are on the coupon book display.  Remember:  The items that are on the coupon book are assigned at the time of the creation of the Coupon Book invoice in Invoice Entry.  The following information is displayed for each item that is on the coupon book.

OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 1 PART              CT MISC PART           1    12   43        55.0000    55.00

 2             ***  COUPON BOOK NUMBER:  321                                    

 3 TONER             CT BLACK TONER         4   -36   -2          .0000         

 4 SUPPLY            EA PAPER               2     8    9          .0000         

Warehouse  1                                                                    

Item No.  The item number of the item that is on the coupon book.

UM  Unit of measure from the Item File.  If a broken pack was entered, EA displays as the unit of measure.

Description  The current description of the item from the Item File.

Ord  The amount of the item that is being ordered.  This is the quantity of the item per coupon times the number of coupons that are being redeemed on this order.  In the example, coupon book 321, item Toner has a quantity of 2 per coupon and 2 coupons are being redeemed.  Thus, the quantity of 4 displays in the amount ordered.  Item Supply has a quantity of 1 per coupon so the quantity of 2 displays in the amount ordered.

Avail  The amount available from the inputted warehouse.  This is the amount available prior to the item being added to the order.

O/H  The on hand amount from the inputted warehouse.

Disc%  Discount percent.  There is never a discount percent on an item that is on a coupon book.

Price  The price is always zero on an item that is on a coupon book.  The price is charged when the Coupon Book invoice is created in Invoice Entry.

A message *** COUPON BOOK NUMBER: ### is automatically created on the order.  This is always on the line prior to the items that are on the coupon book.  The message prints on the order and the invoice from Order Release.

The cost of the items that are on the coupon book is not displayed.

As the items that are on the coupon book are being displayed if an item is not stocked in the inputted warehouse, the following prompt appears.

Item Number ###### Is Not Stocked In This Warehouse
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  6666000                      1   6/26/95        9      10    10  10 3984   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

THE WORLD INC                THE WORLD INC             S/Via                    

3567 ROADE ST                3567 ROADE ST             From                     

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST           

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1  

--------------P.O. Required----------------------------Order Entry------Br   1  

Coupon Book No.   126              No. Coupons    1                             

LN Item No.          UM Description       Ord Avail  O/H Disc%   Price  Extend  

Item Number TONER1 Is Not Stocked In This Warehouse                             

Warehouse   2                                                                   

The item number that is not stocked displays.  The cursor is at the following prompt.

Warehouse #
You must enter a warehouse number that the displayed item is stocked in.  This is the warehouse that is allocated.  (1-9999)

The entry of the coupons on the order is now complete.  The cursor is at the normal Order Entry Warehouse prompt.  A regular item could then be added or the coupon access password could be entered to order another coupon from another coupon book.  END or TOT could be entered to access the N'ext P'revious A'dd C'hange D'elete E'nd prompt.

Before the final exit of the order, modifications can still be made to the order through the N'ext P'revious A'dd C'hange D'elete E'nd XE "Redeeming Coupons:Order Entry:Adding, Changing Or Deleting On An Order" \r "acdo"  prompt.

When a C to change is input, the following prompt appears.

Enter Line Number To Change Or C'ancel
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 1 PART              CT MISC PART           1    12   43        55.0000    55.00

 2             ***  COUPON BOOK NUMBER:  321                                    

 3 TONER             CT BLACK TONER         4   -36   -2          .0000         

 4 SUPPLY            EA PAPER               2     8    9          .0000         

 5 END                                                                          

Warehouse  1                                                                    

Enter Line Number To Change Or C'ancel                                          

The line number that is assigned to the COUPON BOOK NUMBER: ### message line can be input to change the number of coupons that were ordered.  The line numbers that are assigned to the items that are on the coupon book can not be entered as a change.

If an attempt is made to change the line numbers assigned to the items on the coupon book, the following prompt appears.  The cursor returns to the A'dd C'hange D'elete prompt.

Change Of Coupon Line Item Not Allowed
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 1 PART              CT MISC PART           1    12   43        55.0000    55.00

 2             ***  COUPON BOOK NUMBER:  321                                    

 3 TONER             CT BLACK TONER         4   -36   -2          .0000         

 4 SUPPLY            EA PAPER               2     8    9          .0000         

 5 END                                                                          

Warehouse  1                                                                    

Change Of Coupon Line Item Not Allowed                                          

In the example, line 2 is the correct line number to change the order of coupon book 321.  The things that can be changed on a order of a coupon is the number of coupons redeemed.  If sales rep by line item and service plan linkage is activated on the order, the assigned data can also be changed.

When the correct line number is entered as a change, the cursor is at the following prompt.

No. Coupons
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Coupon Book No.   321              No. Coupons                   3  Remaining   

The coupon book number is displayed.  The amount of coupons remaining is displayed before the heading Remaining.  This is the current amount of remaining coupons left to be redeemed prior to this order.  The program has not subtracted the amount of coupons ordered during the add.  Operation is the same as when the coupon was added to the order.  If the number of coupons is changed the amount ordered per item is adjusted.

N'ext P'revious A'dd C'hange D'elete E'nd
The order for the coupon may also be deleted from the order before the final exit of the order.  Enter D to delete.  The following prompt appears.

Enter Line Number To Delete Or C'ancel
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 1 PART              CT MISC PART           1    12   43        55.0000    55.00

 2             ***  COUPON BOOK NUMBER:  321                                    

 3 TONER             CT BLACK TONER         4  -136  -52          .0000         

 4 SUPPLY            EA PAPER               2     8    9          .0000         

Enter Line Number To Delete Or C'ancel                                          

You must enter the line number that is assigned to the COUPON BOOK NUMBER message line.  The line numbers assigned to the items on the coupon cannot be used to delete.  If an attempt is made to enter a line number assigned to the items on the coupon, the prompt Deletion Of Coupon Line Item Not Allowed appears.  The cursor returns for re-input.  In the example, line 2 would be the proper line number to enter to delete the order of the coupons on coupon book 321.

When the proper line number is entered, the following prompt appears.

OK To Delete Y'es N'o
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 1 PART              CT MISC PART           1    12   43        55.0000    55.00

 2             ***  COUPON BOOK NUMBER:  321                                    

 3 TONER             CT BLACK TONER         4  -136  -52          .0000         

 4 SUPPLY            EA PAPER               2     8    9          .0000         

 2    ***  COUPON BOOK NUMBER:  321                                             

OK To Delete  Y'es  N'o                                                         

The line that is being deleted displays.  Enter Y for yes to delete the line.  All of the items assigned to the coupon automatically are deleted from the order.  Enter N for no or a / slash or an up arrow key to cancel the delete.  The cursor returns to the A'dd C'hange D'elete prompt.  When a Y for yes is entered, the following prompt appears:

Do You Wish To Insert An Item Or Message In It's Place (Y/N)
Enter Y for yes to add an item into the same position as the line number that is being deleted.  Any items on the order that are after the coupon items are renumbered.  Enter N for no to not insert an item or message.  Any items on the order that are after the coupon items are renumbered.  The cursor returns to the A'dd C'hange D'elete prompt.  When an insert is done, the program is basically back in the add mode.  An item or message can then be added.  A coupon cannot be added to the order through the insert feature.  If the coupon access password is entered at the Item No. prompt on the insert, the following prompt appears.

Inserting A Coupon Is Not Allowed
OEv Cust.No.  Cust.PO./Refer    Class   Date  Disc Terms  Tax1  Tax2 Slm Ord.No.

Hdr  5552222                      1   6/26/95        1      10    10  10 3982   

----- S o l d  T o --------------- S h i p  T o ------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------------------------------Order Entry------Br   1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 2 CP                                                                           

Warehouse  1                                                                    

Inserting A Coupon Is Not Allowed                                               

A slash would cancel the insert and return the cursor to the A'dd C'hange D'elete prompt.  An A for add could be entered and the coupon access password could be input.

Program Results XE "Redeeming Coupons:Order Entry:File Updating" 
When a Coupon order is created various files are updated.  Following is a list of the files and how they are affected by a Coupon order.

Order Files
The items that are on the coupon are added to all of the Open Order reports and inquiries.  The order prints with all of the other orders.  The message COUPON BOOK NUMBER: ### prints XE "Printing:Coupon Orders"  above the items that are on the coupon.  If sales rep per line item was activated, the sales rep is stored for each item on the coupon.  If service plan linkage is activated the serial number, contract, service plan, and meter is stored for each item that is on the coupon.

Accounts Receivable
Creating an order has no effect on the customer's A/R.  When the order is released is when an invoice is created.

Customer File
The order for the coupon always has a zero price but any other item with a price is added to the open order amount of the ship-to customer.  Date of last order is updated.

Item And Item Warehouse File
The items that are on the coupon book are updated for the allocated amount in the designated warehouse.  This is the total quantity per coupon times the number of coupons that is being ordered.  Units sold is not updated until the order is released.

Sales Analysis And Sales History
These files are not updated until the order is released.  However, the data is stored until the order is released.  If the cost of the items is realized when the order is released, remember to activate service plan linkage when appropriate.  For those of you that are going to use coupons to ship supplies covered under a service contract, you want to do the linkage in order to add the cost of the items to the Contract Profit and Loss Report.  All items that are on a coupon are automatically set to a commission code of 1 for no commission as they have a zero price.

 XE "Redeeming Coupons:Order Entry:Commission" 
Coupon Files
The order number is written into the last order number field.  The system date is written into the last release date field.  The number of coupons ordered is added to the number of coupons used.  The number of coupons ordered is written into the number of coupons last release.  Note:  The Coupon Files are not updated during the order release.

Releasing Coupon Orders (Order Release XE "Order Release" \t "See Releasing A Coupon Order" 

 XE "Releasing A Coupon Order" )

After an order is generated, the order is printed at some point during the day.  The printed order is then sent to the warehouse so they can fill the order.  The warehouse staff determines if the items can be shipped or must be back ordered.  The printed order is then sent back to the order department.  The next step is to then release the order through Order Release.  The items that are on the coupon are either shipped or back ordered.  An invoice is created.  Order Release is found on the Order Entry Data Entry menu, 1-2.

There are no operational differences in releasing an order with coupons on it versus releasing any other order.  When doing an individual release, the items that are on the coupon display one at a time.  The displayed warehouse can be overridden.  The item can be shipped or back ordered.  An E for each can be entered to ship a broken pack.  The price can even be overridden, if desired.  There is no reference during the release to the fact the items are on a coupon other than the price of the item being zero.  The only other indication would be that the hard copy of the order would include the message COUPON BOOK NUMBER ### above the items that are on the coupon.

When an individual release is being made, items that are on a coupon do not display cost if the Coupon Control File is set to realize cost at the time of the Coupon invoice.  Any items not on a coupon but on the same order display the cost.  The cost can be overridden as always.  If the Control File is set to realize cost at the time of the order release, the cost of the items on the coupons display and can be overridden, if desired.  When cost is being realized at the time of the order release, the set up of Global Record 1 is also considered.  In Global Record 1, it is determined if cost is from the Item File or when the order was created.  Average or last cost is used depending upon the set up of Global Record 2.  Also, if cost lockout is activated, cost does not display regardless of the set up of the other global records.

Program Results XE "Releasing A Coupon Order:File Updating" 
When a Coupon order is released, various files are updated.  Following is a list of the files and how they are affected when an order is released with a redemption of a coupon.

Order Files
The Order Files are updated like any other order.  If the coupon items are back ordered, a back order prints.  The back order includes the COUPON BOOK NUMBER: #### message as long as all of the items on the coupon are back ordered.

Accounts Receivable/Billing
An invoice is created and added to the customer’s A/R account.  If the order only has items that are on a coupon, the invoice that is created is a zero invoice.  The invoice is printed with all the other invoices.  The items print with a N/C for no charge.  The message COUPON BOOK NUMBER:### prints on the first release of the items on the coupon.  When a back order is released, the message prints if all of the items on the coupon are released.

Voiding an invoice from an order release with coupon items is no different then voiding any other invoice generated from Order Release.

When the items on the coupon are shipped, cost is added if the Coupon Control File is set to realize the cost at the time of the order release.

Customer File
The file is updated the same as any other order release.

Item And Item Warehouse File
The items that are on the coupon are updated the same as any other item that is shipped or back ordered on an order release.  The allocated amount is adjusted in the warehouse that was designated when the items were added to the order.  The amount shipped or back ordered is adjusted in the warehouse that is designated in Order Release.  Units sold is updated in the warehouse that is designated in Order Release.  Cost is updated if the Coupon Control File is set to realize cost at the time of the order release.  The coupon book item number is not used in any of the Order Entry programs.

Sales Analysis and Sales History
The items that are on the coupon will be updated the same as any other item that is shipped in Order Release.  If service plan linkage was activated when the coupon was added to the order, the serial number, contract, service plan and meter are written into the files for each item on the coupon that is shipped.  If sales rep per line item was activated, the sales rep that was entered when the items were added to the order is assigned.  You would never want to pay commission based on the release of the items on the coupon.  If you did, the commission amount would be negative as the items have a zero selling price.  All items on a coupon appear as commission code 1 for no commission on the LMS Commission reports.  Commission should be calculated when selling the coupon book through Invoice Entry.

 XE "Redeeming Coupons:Order Entry:Commission" 
Coupon Files
 XE "Commission" \t "See Redeeming Coupons and Coupon Book Invoice" 
Order Release does not update the Coupon Files.

Correcting a Coupon Order (Order File Maintenance XE "Redeeming Coupons:Order File Maintenance" \r "ofm" )

After an order is created through Order Entry, additions, changes, and deletions can be made to the order.  An order for a redeemed coupon can be added to an order, deleted from an order or the amount of coupons redeemed can be changed.  This is done through Order File Maintenance, which is on the Order Entry Data Entry menu, 1-4.

At this time, only Fixed Quantity coupons can be accessed in Order File Maintenance. 

Adding a Coupon Book Item

N'ext A'dd C'hange D'elete or E'nd N

A'dd C'hange D'elete or E'nd 

 XE "Redeeming Coupons:Order File Maintenance:Adding, Changing Or Deleting On An Order" \r "ofm99" 
Enter A to add a coupon to an order.  When an item is added to an order, it is always added to the line that is after the last item or message on the order.  The cursor is at the following prompt.

Warehouse
The default warehouse number appears.  The warehouse number that is entered is the default warehouse when the coupon programs are accessed.  (1-9999)

Item No.
To add the line for the order of the coupon, you must enter the coupon access password.  The password accesses the Coupon programs.  See Coupon Control File Maintenance for set up of the password.  The password does not have to be entered on the first line of the order like it does on the Coupon invoice.  In this example, CP is the coupon XE "Coupon Access Password"  access password XE "Redeeming Coupons:Order File Maintenance:Coupon Access Password" .  Note that it is entered on line 2.

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 2 CP                                                                           

Warehouse   1                                                                   

Once the proper password is entered, the Order Entry program swaps to the Coupon Entry programs.

Warehouse
OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   1                                                                   

Coupon Book No.                    No. Coupons                                

The default warehouse number appears.  The warehouse number that is entered is the warehouse to which the items on the coupon book are allocated.  This warehouse overrides the warehouse that was input when the Coupon Book invoice was created.  (1-9999)

Coupon Book No.
When the Coupon Book invoice was created in Invoice Entry, a coupon book number was assigned to the coupon book.  The coupon book number must be entered at this prompt.  A slash / or END exits the add mode and returns the cursor to the A'dd C'hange D'elete prompt.  An up arrow key ^ can be entered to return to the Warehouse prompt.  (8 Digits)

If a coupon book number is entered that does not belong to the ship-to customer number that is on the order, the following prompt displays.

Coupon Book ### Was Sold To Customer No. #######.

Press 'CR' To Continue.
OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   1                                                                   

Coupon Book No.  313               No. Coupons                                  

Coupon Book  313  Was Sold To Customer No.  7888888 .                           

Press 'CR' To Continue.                                                         

Press return to go back to the Coupon Book No. prompt.

If an invalid coupon book number is entered, the prompt Invalid Coupon Book Number appears.  The cursor returns for re-input.

If a coupon book number is entered that has a coupon book expiration date that is less than the current system date, the following prompt appears.

Coupon Book Expired As Of MM/DD/YY     Enter E'nd Or 'CR' To Continue
Enter E to exit the Coupon Order File Maintenance program and return to the A'dd C'hange D'elete prompt.  A carriage return accepts the expired coupon book and the order for the coupon continues.

You may add the same coupon book number to an order through Order File Maintenance as long as there are coupons left to be redeemed.

When a correct coupon book number is entered, the number of coupons that are currently left to be redeemed displays.  This appears before the word Remaining.

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   1                                                                   

Coupon Book No.  321               No. Coupons                   1  Remaining   

The amount remaining is the total number of coupons on the coupon book minus any coupons previously used and credited.  The cursor is at the following prompt.

No. Coupons XE "Redeeming Coupons:Order File Maintenance:Number Of Coupons To Redeem"  

Enter the number of coupons that the customer wants to redeem on this order.  You may enter as many coupons as desired as long as the number does not exceed the amount of coupons remaining.  If an attempt is made to enter a number greater than the number of remaining coupons, the prompt Only # Coupon(s) Available) appears.  The cursor returns for re-input.  An up arrow key ^ returns the cursor to the Coupon Book No. prompt.  (1-9999)

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   1                                                                   

Coupon Book No.  321               No. Coupons   2               1  Remaining   

Only 1 Coupon(s) Available                                                      

After the number of coupons is entered, if sales rep by line item was activated in the order header, the following prompts appear:

 XE "Redeeming Coupons:Order File Maintenance:Sales Rep By Line Item" 
Sales Rep 1

Sales Rep 1%

Sales Rep 2
The five sales rep numbers and names that can be stored in the ship-to customer’s Customer File display.  The sales rep that was entered in the Order header is the default sales rep.  If a commission split was entered in the Order header, sales Rep #1 and Sales Rep #2 display.  A S for commission split can also be entered.  Press return to accept the displayed sales reps.  This can be overridden, if desired.  The sales reps that are entered are automatically assigned to all of the items that are on the coupon.  An up arrow key or a / slash returns the cursor to the Warehouse prompt.

(4 Digits)

If branch per line item was activated in the order header, the following prompts appear:

 XE "Redeeming Coupons:Order File Maintenance:Sales Rep By Line Item" 
Branch 1

Branch 1%

Branch 2

The branch numbers that can be stored in the Customer File will display.  The branch that was entered in the Order header is the default branch.  If a commission split was entered in the Order header, sales Branch 1 and Branch 2 will display.  A B for branch split can also be entered.  Press return to accept the displayed branches.  This can be overridden, if desired.  The branches that are entered are automatically assigned to all of the items that are on the coupon.  

After the number of coupons is entered, the following prompt appears if service plan linkage was activated in the Order header.

 XE "Redeeming Coupons:Order File Maintenance:Service Plan Linkage" 
Enter Serial Number, I'nquiry Or N'one 

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   1                                                                   

Coupon Book No.   321              No. Coupons    1                             

Enter Serial Number, I'nquiry Or N'one                                          

A default serial number appears if a machine was selected on an add or a change of an item during this entry of Order File Maintenance.  If the linkage was activated in Order File Maintenance, a default serial number can also be selected in override field 14, Link To Svc Contract, through the Machine Selection Inquiry.  A carriage return accepts the default serial number.  If the items on the coupon should not be linked to a machine, service plan and contract, input N for none.  A serial number may also be keyed in.  If an invalid serial number is input, the prompt Serial Number Not At Customer Site appears.  The cursor returns for re-input.

Enter Serial Number, I’nquiry Or N’one

An I for inquiry may be input to access the Machine Selection Inquiry.  This inquiry lists all of the customer’s machines.  The information displayed is item number, serial number, location 1, contract number, and service plan.

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

  No Item Number     Serial Number  Machine ID  Location 1                Contract SP

  1 2004               56                                                  0    

  2 2004               58                      1ST FLOOR ENTER BUILDING      2887 GM 

  3 2110A              16101760                COPIER IS ON 2ND FLOOR           0    

  4 2MACHINE98         TEST1                   THIS IS LOCATION 1            2647 A1 

  5 901                12                      ON RECEPTIONIST DESK          2643 RT 

  6 901                53                                                  0    

  7 MACHINE74D         TEST1                                            2667 RT 

  8 2110A              BR85                                                     

Select Machine Choice, Or E'nd:                                                 

When I is input, one of the two following prompts appears.  (18 Alphanumeric)

Select Machine Choice, Or E'nd:
Display N'ext, Select Machine Choice, Or E'nd:N
The first prompt appears when there is only one screen of machine selections.  The second prompt appears when there is more than 10 selections.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter N for next or carriage return to view the next screen of selections.

When entering N for next the next screen of possible selections display.  One of the following two prompts appear.

Display N'ext, P'revious, Select Machine Choice, Or E'nd:N
Display P'revious, Select Machine Choice, Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the machine selections.  The cursor returns to the Enter Serial Number prompt.  Enter the computer-assigned line number that corresponds with the desired machine selection.  Enter P to go back one screen of machines.  You may go back and forward as many screens as exist.

If a line number is entered that does not exist, the prompt Selection Is Out Of Range appears.  The cursor returns for re-input.  An existing line number from a previous screen can be entered.

Once a serial number is entered a meter reading may also be entered.  The meter reading entry feature must be set to a Y for yes in order for the following prompt to appear.

Enter Meter Reading
Enter the desired meter reading.  A carriage return enters no meter reading.  After the meter is input the program checks the Serial File of the machine.  The last service, PM, and Meter Card meter are found.  If the highest meter reading found in the Serial File exceeds the meter entered, the following prompt appears.  (8 Digits)

Last Meter Reading Entered Was ##### On MMDDYY  Continue (Y/N)
The meter reading that is higher than the one entered is displayed along with the entry date.  Input Y for yes to accept the meter reading that was input in Coupon Entry and disregard the Serial File meter.  Input N for no to return to the Enter Meter Reading prompt for re-input.

Once the number of coupons is entered and any override feature prompts are input, the items that are on the coupon book display.  The adding of the coupon is now complete.  The cursor is at the A'dd C'hange D'elete E'nd prompt.  Remember:  The items that are on the coupon book are assigned at the time of the creation of the coupon book in Invoice Entry.  The following information is displayed for each item that is on the coupon book.

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Ln  Item No.            Ord   Shptd  B/O   Price UM    Description              

 1 PART                   1              55.0000 CT MISC PART                   

 2 Msg Type  1      ***  COUPON BOOK NUMBER:  321                               

 3 TONER                  2                      CT BLACK TONER                 

 4 SUPPLY                 1                      EA PAPER                       

A'dd  C'hange  D'elete  or  E'nd                                                

Item No.  The item number of the item that is on the coupon book.

UM  Unit of measure from the Item File.

Description  The current description of the item from the Item File.

Ord  The amount of the item that is being ordered.  This is the quantity of the item per coupon times the number of coupons that are being redeemed on this order.  In the example, coupon book 321, item Toner has a quantity of 2 per coupon and 1 coupon is being redeemed.  The quantity of 2 displays in the amount ordered.  Item-Supply has a quantity of 1 per coupon so the quantity of 1 displays in the amount ordered.

Price  The price is always zero on an item that is on a coupon book.  The price is charged when the Coupon Book invoice is created in Invoice Entry.

A message *** COUPON BOOK NUMBER: ### automatically is created on the order.  This is always the line prior to the items that are on the coupon book.  The message prints on the order and the invoice from Order Release.

The cost of the items that are on the coupon book are not displayed.

As the items that are on the coupon book are being displayed if an item is not stocked in the inputted warehouse, the following prompt appears.

Item Number ###### Is Not Stocked In This Warehouse
OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  6666000                      1   6/26/95    9        10    10   10     3989

----- S o l d  T o --------------- S h i p  T o ------------------------------  

THE WORLD INC                THE WORLD INC             S/Via                    

3567 ROADE ST                3567 ROADE ST             From                     

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST           

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   2                                                                   

Coupon Book No.  235               No. Coupons    1              1  Remaining   

LN Item No.          UM Description       Ord Avail  O/H Disc%   Price  Extend  

Item Number SUPPLY Is Not Stocked In This Warehouse                             

Warehouse   2                                                                   

The item number that is not stocked displays.  The cursor is at the following prompt.

Warehouse #
You must enter a warehouse number that the displayed item is stocked in.  This is the warehouse from which the quantity ordered is allocated.  (1-9999)

Changing a Coupon Order

N'ext A'dd C'hange D'elete or E'nd N
A'dd C'hange D'elete or E'nd 

After a coupon has been added to an order, it can be selected for a change.  When C to change is input, the following prompt appears.

Enter Line Number To Change Or C'ancel
OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  6666000                      1   6/26/95    9        10    10   10     3989

----- S o l d  T o --------------- S h i p  T o ------------------------------  

THE WORLD INC                THE WORLD INC             S/Via                    

3567 ROADE ST                3567 ROADE ST             From                     

P.O. BOX 86                  P.O. BOX 86               Spec SPEC INST           

LA CROSSE        WI 546014522LA CROSSE        WI 546014522 A/R# 6666000 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Ln  Item No.            Ord   Shptd  B/O   Price UM    Description              

 1 PART                   1              40.0000 CT MISC PART                   

 2 Msg Type  1      ***  COUPON BOOK NUMBER:  235                               

 3 SUPPLY                 1                      EA PAPER                       

Enter Line Number To Change Or E'nd                                             

The line number that is assigned to the COUPON BOOK NUMBER: ### message line can be input to change the number of coupons that were ordered.  The line numbers that are assigned to the items that are on the coupon book cannot be entered as a change.  If an attempt is made to change the line numbers assigned to the items on the coupon book, the following prompt appears.  The cursor returns to the A'dd C'hange D'elete prompt.  In the example, line 2 is the correct line number to make a change on the order of coupon book 235.

Change Of Coupon Line Item Not Allowed
If the coupon order that is selected for a change has already gone through Order Release, one of the two following prompts appears.

Coupon Has Been Partially Released.  Change Not Allowed.
Coupon Has Been Fully Released.  Change Not Allowed.
The first prompt appears if any items are back ordered.  The second prompt appears if the coupon items have been fully shipped.  A change is not allowed.  The cursor returns to the A'dd C'hange D'elete prompt.  You may delete and re-add the coupon order, if desired.

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  4830000                      1   6/26/95    1        11    11   10     3990

----- S o l d  T o --------------- S h i p  T o ------------------------------  

HOME HEATING INC.            HOME HEATING INC.         S/Via  U.P.S.            

ATTN: MR. TROY MAC DONALD    ATTN: MR. TROY MAC DONALD From                     

900 SIMPSON LANE ROADWAYS    900 SIMPSON LANE ROADWAYS Spec                     

LA CROSSE        WI 54603    LA CROSSE        WI 54603     A/R# 4830000 Co   1  

-------------------------------File Maintenance------------------------Br #  20 

Ln  Item No.            Ord   Shptd  B/O   Price UM    Description              

 1 Msg Type  1      ***  COUPON BOOK NUMBER:  331                               

 2 TONER                  3     2     1          CT BLACK TONER                 

 3 SUPPLY                 1     1                EA PAPER                       

 4 TONER                  1           1          EA BLACK TONER                 

 5 SUPPLY1                1     1                EA PAPER                       

Coupon Has Been Partially Released.  Change Not Allowed.                        

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  4830000                      1   6/26/95    1        11    11   10     3980

----- S o l d  T o --------------- S h i p  T o ------------------------------  

HOME HEATING INC.            HOME HEATING INC.         S/Via  U.P.S.            

ATTN: MR. TROY MAC DONALD    ATTN: MR. TROY MAC DONALD From                     

900 SIMPSON LANE ROADWAYS    900 SIMPSON LANE ROADWAYS Spec                     

LA CROSSE        WI 54603    LA CROSSE        WI 54603     A/R# 4830000 Co   1  

-------------------------------File Maintenance------------------------Br #  20 

Ln  Item No.            Ord   Shptd  B/O   Price UM    Description              

 1 PART                   1     1        55.0000 CT MISC PART                   

 2 Msg Type  1      ***  COUPON BOOK NUMBER:  337                               

 3 TONER                  1     1                EA BLACK TONER                 

 4 TONER                  1     1                EA BLACK TONER                 

 5 SUPPLY                 1     1                EA PAPER                       

 6 TONER                  1     1                CT BLACK TONER                 

Coupon Has Been Fully Released.  Change Not Allowed.                            

The things that can be changed on an order of a coupon is the number of coupons redeemed and the warehouse.  If sales rep by line item and service plan linkage is activated on the order, the assigned data can also be changed.  The data that was entered during the add is the default.  When the correct line number is entered as a change, the cursor is at the following prompt.

Warehouse
OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   1                                                                   

Coupon Book No.   321              No. Coupons                                  

Press return to accept the displayed warehouse.  This can be overridden, if desired.  The allocated amount is changed to the new warehouse.  No slash or up arrow is allowed.  (1-9999)

No. Coupons
The coupon book number is displayed.  The amount of coupons remaining is displayed before the heading Remaining.  This is the current amount of remaining coupons including the order that you are changing.  The program has subtracted the amount of coupons ordered during the add.  The amount that was input on the add is the default.  A carriage return accepts the default.

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Warehouse   1                                                                   

Coupon Book No.   321              No. Coupons    1              0  Remaining   

The number of coupons can be changed, if desired.  If the number of coupons is changed, the amount ordered per item is adjusted.  The Open Order reports and inquiries reflect the new amounts.  The allocated amount that is stored in the designated warehouse is adjusted accordingly.

When a coupon order is changed, the Coupon Files are updated.  If the number of coupons is changed, the number of coupons used is updated.  The number of coupons last released is changed.  The last release date is updated with the current system date.  Note:  The last release date is updated on a change even if the number of coupons is not changed.

Deleting a Coupon Order XE "Deleting Coupon Books" \t "See Coupon Purge and Coupon File Maintenance" 
N'ext P'revious A'dd C'hange D'elete E'nd
A'dd C'hange D'elete
The order for the coupon may also be deleted from the order.  Enter D to delete.  When a D for delete is entered, the following prompt appears.

Enter Line Number To Delete Or C'ancel
OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Ln  Item No.            Ord   Shptd  B/O   Price UM    Description              

 1 PART                   1              55.0000 CT MISC PART                   

 2 Msg Type  1      ***  COUPON BOOK NUMBER:  321                               

 3 TONER                  2                      CT BLACK TONER                 

 4 SUPPLY                 1                      EA PAPER                       

Enter Line Number To Delete Or E'nd                                             

You must enter the line number that is assigned to the COUPON BOOK NUMBER message line.  The line numbers assigned to the items on the coupon cannot be used to delete.  If an attempt is made to enter a line number assigned to the items on the coupon, the prompt Deletion Of Coupon Line Item Not Allowed appears.  The cursor returns for re-input.  In the example, line 2 would be the proper line number to enter to delete the order of the coupon on coupon book 321.

When the proper line number is entered, the following prompt appears.

Delete ? (Y/N)

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Ln  Item No.            Ord   Shptd  B/O   Price UM    Description              

 1 PART                   1              55.0000 CT MISC PART                   

 2 Msg Type  1      ***  COUPON BOOK NUMBER:  321                               

 3 TONER                  2                      CT BLACK TONER                 

 4 SUPPLY                 1                      EA PAPER                       

Ln Type   Message                                                               

 2 Msg Type  1      ***  COUPON BOOK NUMBER:  321                               

Delete? (Y/N)                                                                   

The line that is being deleted displays.  Enter Y for yes to delete the line.  All of the items assigned to the coupon are automatically deleted from the order.  Enter N for no or a / slash or an up arrow key ^ to cancel the delete.  The cursor returns to the A'dd C'hange D'elete prompt.

When Y to delete is entered, the following prompt appears.

Do You Wish To Insert An Item Or Message In It's Place (Y/N)

Enter Y for yes to add an item into the same position as the line number that is being deleted.  Any items on the order that are after the coupon items are renumbered.  Enter N for no to not insert an item or message.  Any items on the order that are after the coupon items are renumbered.  The cursor returns to the A'dd C'hange D'elete prompt.  When an insert is done, the program is basically back in the add mode.  An item or message can then be added.  A coupon cannot be added to the order through the insert feature.  If the coupon access password is entered at the Item No. prompt on the insert, the following prompt appears.

Inserting A Coupon Is Not Allowed
OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  5552222                      1   6/26/95    1        10    10   10     3988

----- S o l d  T o --------------- S h i p  T o ------------------------------  

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200 Co   1  

-------------------------------File Maintenance------------------------Br #  1  

Ln Item No.          UM Description       Ord Avail  O/H Disc%    Price   Extend

 2 CP                                                                           

Warehouse   1                                                                   

Inserting A Coupon Is Not Allowed                                               

A slash will cancel the insert and return the cursor to the A'dd C'hange D'elete prompt.  An A for add could be entered and the coupon access password could be input.

When a coupon is deleted from an order, various files are updated.  If the items have not been shipped, the allocated amount is deleted in the proper warehouse.  If the items have been back ordered, the back ordered amount is deleted in the proper warehouse.  If the items are shipped, no inventory adjustment is made.  The Open Order reports and inquiries are adjusted accordingly for the items on the coupon.  The Coupon Files are also updated.  When the coupon order has no items that have been shipped or back ordered, the program automatically subtracts the number of coupons on the order from the amount of coupons used.  The order number is removed from the Coupon File.  The last release date and number of coupons last released are zeroed out.

When a coupon is deleted from an order and the items have gone through Order Release, an additional prompt appears.  This occurs when the coupon is fully shipped or has at least one item back ordered.  The prompt does not appear if the coupon order has no back ordered or shipped items.  The prompt is as follows.

Enter Number Of Coupons To Delete

OE  Cust No.    Cust.PO/Refer   Class    Date   Terms  Tax1   Tax2  Slm  Ord.No.

Hdr  4830000                      1   6/26/95    1        11    11   10     3990

----- S o l d  T o --------------- S h i p  T o ------------------------------  

HOME HEATING INC.            HOME HEATING INC.         S/Via  U.P.S.            

ATTN: MR. TROY MAC DONALD    ATTN: MR. TROY MAC DONALD From                     

900 SIMPSON LANE ROADWAYS    900 SIMPSON LANE ROADWAYS Spec                     

LA CROSSE        WI 54603    LA CROSSE        WI 54603     A/R# 4830000 Co   1  

-------------------------------File Maintenance------------------------Br #  20 

Ln  Item No.            Ord   Shptd  B/O   Price UM    Description              

 1 Msg Type  1      ***  COUPON BOOK NUMBER:  331                               

 2 TONER                  3     2     1          CT BLACK TONER                 

 3 SUPPLY                 1     1                EA PAPER                       

 4 TONER                  1           1          EA BLACK TONER                 

 5 SUPPLY1                1     1                EA PAPER                       

Ln Type   Message                                                               

 1 Msg Type  1      ***  COUPON BOOK NUMBER:  331                               

Enter Number Of Coupons To Delete                                               

Enter Number Of Coupons To Delete

The number that is entered is the number of coupons that is subtracted from the number of coupons used that is stored in the Coupon File.  Remember:  The number of coupons used determines how many coupons are yet to be redeemed.  It is important for this number to be correct so that the proper amount of products are shipped to the customer.  You do not want to over ship or under ship the amount that the customer has already paid for from the Coupon Book invoice.

Depending upon why the coupon is being deleted from the order is the variable for the proper response.  Remember:  There are items either shipped or back ordered on the coupon.  One possible scenario is that all of the items on the coupon are back ordered.  The customer then calls and no longer wants to redeem the coupon.  In that case you should enter the number of coupons that were redeemed on that order.  You need to think about how much of the product has been shipped especially when the amount of coupons they redeemed on the order is greater than 1.  As an example, the customer ordered two coupons.  A back order had to be created but enough was shipped to fill one coupon.  The customer calls and says cancel the second coupon.  He'll use it later.  Thus, the coupon order is deleted to eliminate the back orders of the items.  A 1 should be entered as the number of coupons to delete, subtracting one from coupons used.  A zero is allowed.  This would be appropriate when all of the items have been shipped.

The program accepts a number from 0 (zero) through 9999.  However, it never subtracts more than the current amount of coupons used.  As an example, 2 coupons used are stored in the Coupon File.  The number 3 is entered at the Enter Number Of Coupons To Delete prompt.  The number of coupons used would then be zero not -1.

When a number is entered that is greater than zero, the order number is removed from the Coupon File.  The last release date and number of coupons last release are zeroed out.  When a zero is entered, the Coupon File is not updated.

If a mistake is made, corrections can be made to the number of coupons used, last order number, date, and number of coupons last release in the Coupon File Maintenance program.  

Voiding a Coupon Order (Order Void)

An order that has a coupon on it can also be voided.  All orders must be voided in Order Void, which is found on the Order Entry Data Entry menu, 1-5.

 XE "Voiding A Coupon Order" 

 XE “Redeeming Coupons:Voiding A Coupon Order" 
 XE "Order Void" \r "ofm100" When a coupon is on an order and the order is voided, various files are updated.  If the items that are on the coupon have not been shipped, the allocated amount is deleted from the proper warehouse.  If the items have been back ordered, the back ordered amount is deleted from the proper warehouse.  If the items are shipped, no inventory adjustment is made.  The Open Order reports and inquiries are adjusted accordingly for the items on the coupon.  The Coupon Files are also updated, adjusting the amount of coupons used.

When an order is voided that has an order for a coupon on it, an additional prompt appears.  The prompt appears when voiding any order with a coupon regardless of the shipping status of the items.  The prompt is as follows.

Enter Number Of Coupons To Void

6/26/95                          Order Voids                             15:15

                     Customer Number Or E'nd 4830000                         

                     Order Number            3990                            

                     Continue (Y/N)          Y                               

                     Coupon Number  331                                      

                     Enter Number Of Coupons To Void                         

                                                Notes:  ^ = Go Back 1 Space  

                                                        / = Cancel

The coupon book number that is assigned to the coupon that is on the order is displayed.  If there is more than one coupon book on the order, the prompt appears for each different book.  No up arrow or slash is allowed.  The order has already been voided.

Enter Number Of Coupons To Void XE "Order Void:Number Of Coupons To Void" 
The number that is entered is the number of coupons that are subtracted from the number of coupons used that is stored in the Coupon File.  Remember:  The number of coupons used determines how many coupons are yet to be redeemed.  It is important for this number to be correct so that the proper amount of products are shipped to the customer.  You do not want to over ship or under ship the amount that the customer has already paid for from the Coupon Book invoice.

Depending upon why the coupon is being voided and the shipping status of the items are the variables to consider.  If the coupon order has no items that are shipped or back ordered, you would want to enter the number of coupons redeemed on the order.  If some of the items on the coupon have been shipped or back ordered, you need to consider the circumstances of the void.  One possible scenario is that all of the items on the coupon are back ordered.  The customer then calls and no longer wants to redeem the coupon.  In that case, you should enter the number of coupons that were redeemed on that order.  You need to think about how much of the product has been shipped especially when the amount of coupons that are on the order is greater than 1.  As an example, the customer ordered two coupons.  A back order had to be created but enough was shipped to fill one coupon.  The customer calls and says cancel the second coupon.  Thus, the coupon order is voided to eliminate the back orders of the items.  A 1 should be entered as the number of coupons to delete, subtracting one from coupons used.  A zero is allowed.  This would be appropriate when all of the items have been shipped.

The program accepts a number from 0 (zero) through 9999.  However, it never subtracts more than the current amount of coupons used.  As an example, 2 coupons used are stored in the Coupon File.  The number 3 is entered at the Enter Number Of Coupons To Void prompt.  The number of coupons used would be zero not 1.

When a number is entered that is greater than zero, the order number is removed from the Coupon File.  The last release date and number of coupons last release is zeroed out.  When a zero is entered, the Coupon File is not updated.

If a mistake is made, corrections can be made to the number of coupons used, last order number, date, and number of coupons last release in the Coupon File Maintenance program.  

Redeeming Coupons (Service Ticket/Technician Hours)

Service Ticket/Technician Hours can be found on the Service Data Entry menu (SD-1-4).  When a service call is completed, a service ticket is entered.  All items that were replaced at the customer site are entered on the service ticket.  A billable or a no charge service ticket can be input.

It may occur that the customer wants to redeem a coupon when the technician is at their site.  The ability to redeem a coupon is also available when a service ticket is entered.  This is available on a no charge and billable parts entry.  This is helpful if you are creating coupon books to provide hours of training.  When the training occurs, the technicians can note the redemption of the coupons on their service tickets.  There also may be service contracts that include items such as developer and drums.  When the technician installs these items on site, the customer can redeem their coupons for the items.

During the parts or labor entry of the Service Ticket Entry, the coupon book number that was assigned at the time of the creation of the Coupon Book invoice must be entered.  The technicians must provide the coupon book number and the number of coupons that are being redeemed to the input operators.

Service Ticket Entry also automatically alerts the operator if the customer has any existing coupon books.  If the item and serial number that is assigned to the service call is also assigned to a coupon book, the program alerts the operator that there are existing coupon books assigned to that specific serial number.  This alert is also available in Service Call Entry.  The ability to view a listing of the existing coupon books is then available.  The operator can also select and view the detail of an existing coupon book.  This is helpful so that the input operator can determine the coupon book number for the technician.

When the ticket is entered, the Coupon Files are updated with the amount of coupons that are being redeemed.

If a coupon from a Fixed Quantity Coupon Book is being redeemed, the items that are on the coupon book are automatically added into the parts entry with the quantity that was assigned at the time of the creation of the Coupon Book invoice.  The selling price of the items is zero.  Cost is realized at the time of the redemption of the coupon or at the time of the coupon invoice based on the set up of the Coupon Control File.  If the coupons are redeemed on a chargeable service ticket, the coupon book number and items on the coupon book print on the invoice.

If a coupon from a Variable Quantity Coupon Book is being redeemed, items are added to the service ticket at the time of service ticket entry.  The quantity that is deducted from the Variable Quantity Coupon Book block is determined by the service provided and its duration (i.e., If two hours of network services are provided, 2.35 units are deducted from the Variable Quantity Coupon Book.)  Variable Quantity Coupons allow for the deduction of a portion of the coupon block rather than a whole coupon.  Cost is always realized at the time of coupon redemption for Variable Quantity Coupons.

The Parts File is updated with the coupon book number and amount of coupons redeemed.  The contract number, serial number, call number, meter reading, and service plan is written to the Sales Analysis Files for all of the items on the coupon book.

Entering a Service Ticket

 XE "Redeeming Coupons:Service Ticket/Technician Hours:Entering The Service Ticket" \r "en" 
Whether or not a coupon is redeemed during the Parts Entry has no effect on the operation of the input of the service call information.  A coupon can be redeemed along with regular items that are not included on the coupon book.  Thus, you do not have to enter a separate call and ticket to redeem the coupons and enter other items that are not on a coupon book.  When a coupon is redeemed on a billable service ticket, the items on the coupon book are added on to the invoice.  The creation of the invoice header is the same as creating any other service invoice.  This includes the ability to activate sales rep per line item.

The program checks to see if the ship-to customer has any existing coupon books.  The check occurs if the coupon switch in the Global File is set to yes.  If the customer has any coupon books and the machine that is on the service call is not assigned to a coupon book, one of the two following prompts displays.  These prompts appear before the Chargeable Service Call prompt.

Customer Has Coupon Books.

C’ustomer Inquiry Or ‘CR’ To Continue

 6/27/95                   Service Report Entry                            9:00

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    51769     

Item No: MACHINE74D         MACHINE            Serial No:  TEST1               

Account No.:  5552222                 Bill To:   7856200                       

             THE SLEEP INN MOTEL                MISSISSIPPI BOAT SERVICES      

             54 HOWARD ST                                                      

             P.O. BOX 1235                                                     

             LA CROSSE          WI                                             

Maintenance No.  2667        Warranty Exp:              Contract Exp: 12/31/94 

Location:                                                     Type Of Call:EM  

Contact Person :                        Machine Comment:                       

Serviced Date  :  6/27/95 Start Mileage  :        0 Stop Mileage  :        0   

Vehicle No.    :    0     Dispatch Time  :  8:00:00 Arrival Time  :  8:15      

Completion Time:  8:49    Meter Reading  :     5000 Service Copies:        0   

P.O. Number :                 SP: RT AMV:      571  Measure Response (Y/N): Y  

Call Comment:  COPIES TOO LIGHT                                                

                   *   Work Codes  *                                           

Customer Has Coupon Books.                                                     

C’ustomer I'nquiry Or, 'CR' To Continue                                        

The prompt indicates that the ship-to customer number that is on the call has at least one existing coupon book.  Of the existing coupon books, at least one book has coupons left to be redeemed.

Customer Has Coupon Books, But They Are All Redeemed.

C’ustomer Inquiry, Or ‘CR’ To Continue

 6/27/95                   Service Report Entry                            9:09

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    51770     

Item No: 2004               COPIER             Serial No:  489                 

Account No.:  5557777                 Bill To:   5557777                       

             THE OTHER WORLD                    Same                           

             1500 GEORGE ST                                                    

             P.O. BOX 55                                                       

             LA CROSSE          WI                                             

Maintenance No.  549         Warranty Exp:              Contract Exp: 12/31/90 

Location: ROOM 22                                             Type Of Call:EM  

Contact Person :                        Machine Comment: PLAN 1                

Serviced Date  :  6/27/95 Start Mileage  :        0 Stop Mileage  :        0   

Vehicle No.    :    0     Dispatch Time  :  8:47:22 Arrival Time  :  9:00      

Completion Time: 10:00    Meter Reading  :    25000 Service Copies:        0   

P.O. Number :                 SP: CC AMV:     3428  Measure Response (Y/N): Y  

Call Comment:                                                                  

                   *   Work Codes  *                                           

Customer Has Coupon Books, But They Are All Redeemed.                          

C’ustomer Inquiry Or 'CR' To Continue                                          

The prompt indicates that the ship-to customer number that is on the call has at least one existing coupon book.  Of the existing coupon books, none of them have any coupons left to be redeemed.

Customer Has Coupon Books.
C‘ustomer Inquiry Or ‘CR’ To Continue

Customer Has Coupon Books, But They Are All Redeemed.

C’ustomer Inquiry Or ‘CR’ To Continue

The above two prompts alert the operators that the customer has coupon books.  They can do an inquiry to see the coupon books that have been assigned to the customer.  This provides the operator with the coupon book number that they should input in order to redeem coupons.  Entering a carriage return does not access the inquiry and the program continues on to the Chargeable Service Call prompt.  Note:  Once the cursor is at the Chargeable Service Call prompt, an up arrow key ^ returns the cursor to the above prompts.  Up arrowing at the Enter Parts prompts is also allowed when the customer has coupons.  To view a list of the existing coupon books for the customer, enter I for inquiry.  The following information is displayed for each existing coupon book.

 7/31/97                   Service Report Entry                           10:59

Enter Tech. No.:    10 BRUCE JOHNSON           Service Call No. :    53420     

Item No: 0002               NETWORK SUPPORT    Serial No:  5552222             

Account No.:  5552222                 Bill To:   7856200                       

             THE SLEEP INN MOTEL                MISSISSIPPI BOAT SERVICES      

             54 HOWARD ST                                                      

             P.O. BOX 1235                                                     

             LA CROSSE          WI                                             

Machine Not On Contract  Warranty Exp.                                         

    Coupon      Model Number         Coupons Left   Last Release   Exp Date    

        643                              15.792        7/15/97      7/15/98    

        644                              36.277        7/31/97      7/16/98    

        645                               2            7/30/97      7/16/98    

        649     100                      38.849        7/31/97      7/17/98    

        669     2110A                   100.000                     7/23/98    

        670                              49.000        7/31/97      7/23/98    

        672                              10                         7/24/98    

Display N'ext, Select Coupon Book No., Or E'nd:  N

The customer’s existing coupon books display in coupon book number order, smallest number to largest.  The list of existing coupon books contains the following information.

Coupon  The coupon book number.

Model Number  The model number assigned to the existing coupon book.

Coupons Left  The number of coupons left to be redeemed.  Fixed Quantity Coupon Books display the number of coupons left to be redeemed as a whole number.  Variable Quantity Coupon Books display the number of coupons left to be redeemed with the additional decimal places that are available with this type of coupon.

Last Release  The date the last coupon was redeemed in Order Entry or Service Call Entry.

Exp Date  The expiration date of the coupon book.

When accessing the Coupon List Inquiry, the cursor is at one of the two following prompts.

Select Coupon Book No. Or E'nd:

Display N'ext, Select Coupon Book No., Or E'nd:N
The first prompt appears when there is only one screen of coupon book selections.  The second prompt appears when there is more than 10 coupon book selections.  Enter E to exit the coupon book selections.  The cursor continues on to the Chargeable Service Call prompt.  To view a coupon book in detail, enter the coupon book number that corresponds with the desired selection.  To view the next screen of coupon books, enter N for next or carriage return to accept the default of N for next.

When entering N for next, the next screen of coupon book selections displays.  One of the following two prompts appears.

Display N'ext, P’revious, Select Coupon Book No., Or E'nd:N
Display P'revious, Select Coupon Book No., Or E'nd:
The first prompt appears until the last screen is reached.  The second prompt appears on the last screen of selections.  Enter N for next to view the next screen.  Enter E to exit the coupon book selections.  The cursor continues on to the Chargeable Service Call prompt.  To view a coupon book in detail, enter the coupon book number that corresponds with the desired selection.  Enter P to go back one screen of selections.  You may go back and forward as many screens as exist.

When an individual coupon book number is input, the program accesses the Coupon Book Inquiry.  If the number is that of a Fixed Quantity Coupon Book, * Fixed Quantity Coupon * displays near the top of the inquiry.  If it is that of a Variable Quantity Coupon Book, * Variable Quantity Coupon * displays.

 7/31/97                          Coupon Inquiry                          11:09

Coupon Book No. Or E'nd  645                         No. Coupons Left         2

                          * Fixed Quantity Coupon *                            

Ship-To Customer    5552222            Bill-To Customer        7856200         

Name       THE SLEEP INN MOTEL         Name          MISSISSIPPI BOAT SERVICES 

Address 1  54 HOWARD ST                Address 1     E. WISCONSIN ST.          

Address 2  P.O. BOX 1235               Address 2     P.O. BOX 345              

City         LA CROSSE                 City           LA CROSSE                

State        WI                        State          WI                       

Zip Code     546032222                 Zip Code       539012222                

Phone          920-373-2222            Date Of Invoice           7/16/97       

Sales Rep                2             Invoice Number             94926        

No. Coupons               4            No. Coupons Last Release        1       

No. Coupons Used           2           Last Order/Call No.        53389        

No. Credit Coupons         0           Last Release Date         7/30/97       

Selling Price        360.00            Expiration Date           7/16/98       

Model No.                              Coupon Type         COUPON              

Item                  Description                         Qty.     UM      P/M 

TONER                 TONER                                  2     CT        5 

SUPPLY                PAPER                                  1     EA        1 

Press 'CR' To Continue

 7/29/97                          Coupon Inquiry                          13:43

Coupon Book No. Or E'nd  662                         No. Coupons Left   100.000

                         * Variable Quantity Coupon *                          

Ship-To Customer    5552222            Bill-To Customer        7856200         

Name       THE SLEEP INN MOTEL         Name          MISSISSIPPI BOAT SERVICES 

Address 1  54 HOWARD ST                Address 1     E. WISCONSIN ST.          

Address 2  P.O. BOX 1235               Address 2     P.O. BOX 345              

City         LA CROSSE                 City           LA CROSSE                

State        WI                        State          WI                       

Zip Code     546032222                 Zip Code       539012222                

Phone          920-373-2222            Date Of Invoice           7/21/97       

Sales Rep                2             Invoice Number             94972        

No. Coupons               100          No. Coupons Last Release     .000       

No. Coupons Used        .000           Last Order/Call No.        0            

No. Credit Coupons      .000           Last Release Date                       

Selling Price       6800.00            Expiration Date           7/21/98       

Model No.                              Coupon Type         CONNECT CARE        

Item                  Description                         Qty.     UM      P/M 

 * Message * THIS IS 100 UNITS OF CONNECT CARE                                 

 * Message * TO BE USED AT YOUR DISCRETION                                     

Press 'CR' To Continue

See details on the information and operation within the Coupon Book Inquiry.  After exiting the individual Coupon Book Inquiry, the cursor returns to the Display N’ext, P’revious prompt in the Coupon Book List Inquiry.

If a coupon book number is input that does not exist, the following prompt appears.  The cursor returns for re-input.

Invalid Coupon Book Number
If a coupon book number is input that is assigned to another customer, the following prompt appears.  The customer to which the book is assigned displays, and the cursor returns for re-input.

Coupon Book #### Was Sold To Customer No. #######
 5/01/96                   Service Report Entry                           15:06 

Enter Tech. No.:    14                         Service Call No. :    52257      

Item No: 2004                                  Serial No:  56                   

Account No.:  5552222                 Bill To:   7856200                        

             THE SLEEP INN MOTEL                MISSISSIPPI BOAT SERVICES       

             54 HOWARD ST                                                       

             P.O. BOX 1235                                                      

             LA CROSSE          WI                                              

Machine Not On Contract  Warranty Exp.                                          

 Coupon  Model Number       Serial Number       Cpns Left Last Release  Exp Date

     271 2110A                                         0    11/29/95     7/08/95

     321 100                                           0     6/26/95     6/22/96

     342 2004               58                         2     1/15/96     6/27/96

     367 2110A              16101760                   6     2/01/96    11/29/96

     397 2110A              BR85                       4                 4/30/97

     648                                           6.939     3/13/00     3/13/01                                                                           

Coupon Book 399 Was Sold To Customer No. 6666000                                

The program also looks at all of the coupon books assigned to that customer and searches for the item and serial number assigned to the call.  This is to alert the operator that the item and serial number is assigned to a coupon book.  One of the two following prompts appears when the serial number is assigned to a coupon book.
Customer Has Coupon Books.

Machine Has Coupon Books.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

Customer Has Coupon Books, But They Are All Redeemed.

Machine Has Coupon Books, But They Are All Redeemed.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

 5/01/96                   Service Report Entry                           15:19

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    52256     

Item No: 2110A              COPY MACHINE       Serial No:  BR85                

Account No.:  5552222                 Bill To:   7856200                       

             THE SLEEP INN MOTEL                MISSISSIPPI BOAT SERVICES      

             54 HOWARD ST                                                      

             P.O. BOX 1235                                                     

             LA CROSSE          WI                                             

Machine Not On Contract  Warranty Exp.                                         

Location:                                                     Type Of Call:EM  

Contact Person :                        Machine Comment:                       

Serviced Date  :  5/01/96 Start Mileage  :        0 Stop Mileage  :        0   

Vehicle No.    :    0     Dispatch Time  : 12:46:08 Arrival Time  : 13:00      

Completion Time: 13:50    Meter Reading  :     2000 Service Copies:        0   

P.O. Number :                 SP: CH AMV:        0  Measure Response (Y/N): Y  

Call Comment:                                                                  

                   *   Work Codes  *                                           

Customer Has Coupon Books.                                                     

Machine Has Coupon Books.                                                      

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue                       

Customer Has Coupon Books.

Machine Has Coupon Books.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

Customer Has Coupon Books, But They Are All Redeemed.

Machine Has Coupon Books, But They Are All Redeemed.

C'ustomer Inquiry, M'achine Inquiry, Or 'CR' To Continue

The above prompts alert the operator that the customer has coupon books.  They also indicate that the item and serial number on the service call are assigned to a coupon book.  If all of the coupons have been redeemed for the customer or the specific coupon books to which the serial number is assigned, it is indicated.  The operator can do an inquiry to see if the customer has coupons that can be redeemed.  There are two choices of inquiries.  Entering C accesses the Coupon Book List, which lists all of the coupon books assigned to the customer.  Entering M accesses a list of coupon books but only includes coupon books assigned to the selected serial number.  If you want to only view coupon books assigned to the serial number, enter M.  If you want a list of all coupon books, enter C.  Entering a carriage return does not access the inquiry, and the program continues on as normal.  When M is entered, the same information is displayed for each coupon book that is displayed when a C is entered.  The difference is that the item and serial number appear as headings.  Operation within the inquiry is also the same.

 5/01/96                   Service Report Entry                           15:19

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    52256     

Item No: 2110A              COPY MACHINE       Serial No:  BR85                

Account No.:  5552222                 Bill To:   7856200                       

             THE SLEEP INN MOTEL                MISSISSIPPI BOAT SERVICES      

             54 HOWARD ST                                                      

             P.O. BOX 1235                                                     

             LA CROSSE          WI                                             

Machine Not On Contract  Warranty Exp.                                         

Item Number:  2110A                    Serial Number: BR85                     

 Coupon   Model Number       Coupons Left Last Release Exp Date                

     397  2110A                       4                 4/30/97                

Select Coupon Book No. Or E'nd:                                                

If a specific item and serial number is assigned to a coupon book and that machine is removed from the customer site, the machine should also be removed from the coupon book if there are remaining coupons to be redeemed.  Another reason would be if the wrong machine was assigned to a coupon book.  This change must be made in Coupon File Maintenance.  A scenario may occur in which the change is not made and the serial number is assigned to another coupon book at the new customer’s site.  If a machine inquiry is made, the inquiry displays the other customer number.

 5/01/96                   Service Report Entry                           15:41

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    52261     

Item No: SF90               COPIER             Serial No:  ER9                 

Account No.:  7856200                 Bill To:   7856200                       

             MISSISSIPPI BOAT SERVICES          Same                           

             E. WISCONSIN ST.                                                  

             P.O. BOX 345                                                      

             PORTAGE            WI                                             

Machine Not On Contract  Warranty Exp.                                         

Item Number:  SF90                     Serial Number: ER9                      

 Coupon   Model Number       Coupons Left Last Release Exp Date                

     360  SF90                        0                 8/28/96 Cust #: 5253185

     396  SF90                        4                 4/29/97                

Select Coupon Book No. Or E'nd:                                                

In the above example, the serial number was not removed from coupon book 360 as all of the coupons were redeemed prior to the machine being moved to customer 7856200.
Warehouse No.
The default warehouse number appears.  The warehouse number that is entered is the warehouse from which the items on the coupon book are shipped.  This warehouse overrides the warehouse that was input when the Coupon Book invoice was created.  (1-9999)

Item Number
As stated earlier, regular items can be entered on the same ticket on which the coupon is being redeemed.  The entering of the items not on the coupon is the same as entering any other service parts entry.

 XE "Redeeming Coupons:Service Ticket/Technician Hours:Coupon Access Password" 
To enter the line for the entry of the coupon, you must enter the coupon access password.  The password accesses the Coupon programs.  See Coupon Control File Maintenance for set up of the password.  The password does not have to be entered on the first line of the ticket like it does on the coupon invoice.  See the following page for examples.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89806  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 WORK PERFORMED ON ITEM MACHINE74D         SN# TEST1                          

 2 COPIER                           CALL REFERENCE NO. 51769                    

 3 PART              P     1  EM RT MISC PART          51.15     70.00     70.00

 4 CP                                                                           

Warehouse No.    14                                                             

 6/27/95                   Service Report Entry                            9:58 

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790      

Item No: 100                COPY MACHINE       Serial No:  20-1010              

Account No.:  6666000                 Bill To:   6666000                        

             THE WORLD INC                      Same                            

             3567 ROADE ST                                                      

             P.O. BOX 86                                                        

             LA CROSSE          WI                                              

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 PART              P     1  EM RT MISC PART          51.15     70.00     70.00

 2 CP                                                                           

Warehouse No.    14                                                             

In the first example, CP is the coupon access password.  Note that it is entered on line 4.  Line 3, Part is a regular item not on a coupon book.  This is an example of a billable ticket.  The second example is a non-billable ticket, and CP is entered on line 2.

 XE "Coupon Access Password" 
There is the ability to add, change, and delete when entering the items.  The coupon access password may also be entered in the add mode on any position on the entry.  However, when doing a delete and insert, the coupon access password is not allowed.  If an attempt is made to insert and enter the coupon access password, the prompt Inserting A Coupon Is Not Allowed appears.  The cursor returns to the Item Number prompt for re-input.  You can delete and use the add mode to access the Coupon programs.  You also may redeem coupons from more than one coupon book per ticket.  The coupon access password would have to be input at the Item No. prompt for each different coupon book that is being redeemed.

Once the proper password is entered, the Service Parts Entry program swaps to the Coupon Entry programs.  Following are samples of the coupon entry prompts on a billable parts ticket entry and non-billable parts entry.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89806  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

Coupon Book No.                    No. Coupons                                  

 6/27/95                   Service Report Entry                            9:58

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790     

Item No: 100                COPY MACHINE       Serial No:  20-1010             

Account No.:  6666000                 Bill To:   6666000                       

             THE WORLD INC                      Same                           

             3567 ROADE ST                                                     

             P.O. BOX 86                                                       

             LA CROSSE          WI                                             

Coupon Book No.                    No. Coupons                                 

Coupon Book No.
 XE "Redeeming Coupons:Service Ticket/Technician Hours:Entering The Coupon Book Number" 
When the Coupon Book invoice was created in Invoice Entry, a coupon book number was assigned to the coupon book.  The coupon book number must be entered at this prompt.  If the coupon book number is that of a Fixed Quantity Coupon Book, the Fixed Quantity Coupon redemption programs open.  If the coupon book number is that of a Variable Quantity Coupon Book, the Variable Quantity Coupon redemption programs open.  The technician can give the ticket entry operator the coupon book number that was assigned to the coupons that they are redeeming, or the input operator could have recorded the coupon book number from the earlier inquiry.  An up arrow key, END, or a slash / returns the cursor to the regular Parts Entry Warehouse No. prompt.  (8 Digits)

If a coupon book number is input that does not belong to the ship-to customer number that is on the service call, the following prompt displays.  A carraige return returns the cursor to the Coupon Book No. prompt.

Coupon Book ### Was Sold To Customer No. #######.

Press 'CR' To Continue.
Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/27/95        1      10    10  14 89806 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                   

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1 

----------------------------------------------------------------WH  14         

Coupon Book No.  313               No. Coupons                                 

Coupon Book  313  Was Sold To Customer No.  7888888 .                          

Press 'CR' To Continue.                                                        

If an invalid coupon book number is entered, the prompt Invalid Coupon Book Number appears.  The cursor returns for re-input.

If a coupon book number is entered that has a coupon book expiration date that is less than the current system date, the following prompt appears.

Coupon Book Expired As Of MM/DD/YY    Enter E'nd Or 'CR' To Continue

 XE "Redeeming Coupons:Service Ticket/Technician Hours:Expired Coupon Books" 
 6/27/95                   Service Report Entry                            9:58

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790     

Item No: 100                COPY MACHINE       Serial No:  20-1010             

Account No.:  6666000                 Bill To:   6666000                       

             THE WORLD INC                      Same                           

             3567 ROADE ST                                                     

             P.O. BOX 86                                                       

             LA CROSSE          WI                                             

Coupon Book No.  163               No. Coupons                                 

Coupon Book Expired As Of  6/01/95          Enter E'nd Or 'CR' To Continue     

Enter E to exit the Coupon Entry program and return to the regular Service Parts Entry Warehouse prompt.  A carriage return accepts the expired coupon book and the redemption of the coupon continues.

If a coupon book number is input on the entry that has already been input on that ticket entry, the following prompt appears.

This Coupon Book # Is Already Entered On This Service Ticket.

You Can Change Line Number ##.
 6/27/95                   Service Report Entry                            9:58

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790     

Item No: 100                COPY MACHINE       Serial No:  20-1010             

Account No.:  6666000                 Bill To:   6666000                       

             THE WORLD INC                      Same                           

             3567 ROADE ST                                                     

             P.O. BOX 86                                                       

             LA CROSSE          WI                                             

Coupon Book No.                    No. Coupons                                 

This Coupon Book # Is Already Entered On This Service Ticket.                  

You Can Change Line Number  2 .                                                

The line number that is assigned to the COUPON BOOK NUMBER ### message line is displayed.  The Coupon Files are not updated until the parts entry is exited.  Thus, you cannot add the same coupon book number more than once per ticket.  The number of coupons used could get messed up.  You can do a change or delete on the coupon line number that is already on the parts entry.  You can slash at Coupon Book No. to cancel the add.

Fixed Quantity Coupons

 XE "Redeeming Coupons:Service Ticket/Technician Hours:Fixed Quantity Coupons" \r "stthfqcb" 
When a Fixed Quantity Coupon Book number is entered, the number of coupons that are currently left to be redeemed are displayed.  This appears before the word Remaining.  The amount remaining is the total number of coupons on the coupon book minus any coupons previously used and credited.  The cursor is at the No. Coupons prompt.  See the following examples of a billable and no charge ticket entry.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/27/95        1      10    10  14 89806 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                   

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1 

----------------------------------------------------------------WH  14         

Coupon Book No.  342               No. Coupons                   4  Remaining  

 6/27/95                   Service Report Entry                            9:58

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790     

Item No: 100                COPY MACHINE       Serial No:  20-1010             

Account No.:  6666000                 Bill To:   6666000                       

             THE WORLD INC                      Same                           

             3567 ROADE ST                                                     

             P.O. BOX 86                                                       

             LA CROSSE          WI                                             

Coupon Book No.  296               No. Coupons                   2  Remaining  

No. Coupons XE "Redeeming Coupons:Service Ticket/Technician Hours:Fixed Quantity Coupons:Number of Coupons to Redeem"  

Enter the number of coupons that the customer wants to redeem on this ticket.  You may enter as many coupons as desired as long as the number does not exceed the amount of coupons remaining.  If an attempt is made to enter a number greater than the number of remaining coupons, the prompt Only # Coupon(s) Available) appears.

 6/27/95                   Service Report Entry                            9:58

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790     

Item No: 100                COPY MACHINE       Serial No:  20-1010             

Account No.:  6666000                 Bill To:   6666000                       

             THE WORLD INC                      Same                           

             3567 ROADE ST                                                     

             P.O. BOX 86                                                       

             LA CROSSE          WI                                             

Coupon Book No.  296               No. Coupons   3               2  Remaining  

Only 2 Coupon(s) Available                                                     

The cursor returns for re-input.  An up arrow key ^ or a / slash returns the cursor to the Coupon Book No. prompt.  (1-9999)

After the number of coupons is entered, if sales rep by line item XE "Redeeming Coupons:Service Ticket/Technician Hours:Fixed Quantity Coupons:Sales Rep By Line Item"  was activated on a billable ticket in the invoice header, the following prompts appear:

Sales Rep 1

Sales Rep 1%

Sales Rep 2
Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/27/95        1      10    10  14 89808 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                   

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1 

----------------------------------------------------------------WH  14         

Coupon Book No.  342               No. Coupons   1               4  Remaining  

           10  BRUCE JOHNSON                                                   

           14  CINDY JACKSON                                                   

           15  JOE BROWN                                                       

         8888  HOWARD J. ROTHENBERG                                            

            0  Invalid Sales Rep                                               

Sales Rep Number   14    Sales Rep 1%    Sales Rep 2    Enter 'S' For Commission Split

The five sales rep numbers and names that can be stored in the ship-to customer’s Customer File display.  The technician that was entered on the call is the default sales rep number.  Note:  If a sales rep number was entered in the override field for the invoice header, that sales rep number is the default.  If a commission split was entered in the invoice header, Sales Rep #1, Sales Rep 1%, and Sales Rep #2 display.  A S for commission split can also be entered.  Press return to accept the displayed sales reps.  This can be overridden, if desired.  The sales reps that are entered are automatically assigned to all of the items that are on the coupon.  An up arrow key or a / slash returns the cursor to the Coupon Book No. prompt.  (4 Digit)

If branch per line item was activated in the invoice header, Branch 1, Branch 1%, and Branch 2 will display.  

Branch 1

Branch 1%

Branch 2
The branch numbers that are stored in the Customer File will display.  The branch that was entered on the call is the default branch.  Note:  If a branch number was entered in the override field for the invoice header, that branch number is the default.  A B for branch split can also be entered.  Press return to accept the displayed branch.  This can be overridden, if desired.  The branches that are entered are automatically assigned to all of the items that are on the coupon.  

Once the number of coupons is entered and any override feature prompts are input, the first item on the coupon book displays.  Note:  The items that are on the Fixed Quantity Coupon Book are assigned at the time of the creation of the coupon book invoice in Invoice Entry.  Following are examples of a billable and no charge ticket entry coupon redemption.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89808  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

Coupon Book No.  342               No. Coupons   1               4  Remaining   

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 5 TONER             P     1  EM RT BLACK TONER        19.8500    .0000          

 Typ Code =  'P' For Part   'L' For Labor   'T' For Trip Charge                 

 6/27/95                   Service Report Entry                            9:58 

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790      

Item No: 100                COPY MACHINE       Serial No:  20-1010              

Account No.:  6666000                 Bill To:   6666000                        

             THE WORLD INC                      Same                            

             3567 ROADE ST                                                      

             P.O. BOX 86                                                        

             LA CROSSE          WI                                              

Coupon Book No.  338               No. Coupons   1               4  Remaining   

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 3 TONER1            P     3  EM RT TONER              47.0200    .0000          

 Typ Code =  'P' For Part   'L' For Labor   'T' For Trip Charge                 

The following information is displayed for each item that is on the coupon book.

Item Number.  The item number of the item that is on the coupon book.  The computer-assigned line number displays before the item number.

Typ  The type code.  A P for a part type always displays as the default.

Description  The current description of the item from the Item File.

Qty  The amount of the item that is being redeemed.  This is the quantity of the item per coupon times the number of coupons that are being redeemed on this order.  For example, the quantity of the item TONER would be displayed as 2 instead of 1 if 2 coupons were being redeemed.

Act  The type of call.  An EM for emergency call is the default.

PL  The default service plan.

Cost  The current average or last cost for a quantity of one.  Cost is not displayed if cost lockout is activated.  Cost also is not displayed if the cost of the items on the coupon book is realized at the time of the Coupon Book invoice.  This is determined in the Coupon Control File.

Price  The price always is zero on an item that is on a coupon book.  The price is charged when the Coupon Book invoice is created in Invoice Entry.

Total  The total extended price is always zero on an item that is on a coupon book.

Each item that is on the coupon book displays.  The cursor stops at various prompts.  Operation is the same for a billable and a non-billable parts entry.  The first prompt at which the cursor stops is as follows.

Typ
There are three possible types.  A P for part, a L for labor, or a T for trip charge may be entered.  Whatever is entered is stored in the Service Parts File.  These types are used in various Service History reports and the Parts Usage Report.  An up arrow key ^ or a / slash to cancel returns the cursor to the No. Coupons prompt.  However, this is only allowed on the first item that is on the coupon book.  A carriage return accepts the default of a P for part.

Qty
The cursor never stops at the quantity prompt.  The quantity of the item per coupon is set at the time the coupon book is invoiced.

Description
You may override the description, if desired.  This is the description that prints on the invoice and is stored in the Service Parts File.  A carriage return accepts the displayed description.  An up arrow key ^ or a / slash to cancel returns the cursor to the Typ prompt.

Act
Activity is the type of call.  EM for emergency call and a PM for a preventative maintenance call is allowed.  A carriage return accepts the default of EM.  The activity is stored in the Service Parts File.  An up arrow key ^ returns the cursor to the Description prompt.  A / slash to cancel returns the cursor to the Typ prompt.

PL
The default service plan is displayed.  A carriage return assigns the default service plan to the item.  This can be overridden to any valid service plan.  If an invalid service plan is input, the prompt Invalid Service Plan appears.  The cursor returns for re-input.  The service plan is stored for the item in the Sales Analysis Files.  An up arrow key returns the cursor to the Act prompt.  A / slash to cancel returns the cursor to the Typ prompt.

Cost
The current Item File average or last cost displays.  Average or last cost is determined by the set up of Global Record 2.  This is the cost for a quantity of one.  If a broken pack was input during the creation of the coupon book, the broken pack cost displays.  A carriage return accepts the displayed cost.  This can be overridden, if desired.  An up arrow key returns the cursor to the PL prompt.  A / slash to cancel returns the cursor to the Typ prompt.  (9 Digits)

The cursor does not stop at the cost prompt if cost lockout is activated.  The cost does not display if cost lockout is activated.  If the Coupon Control File is set to realize the cost at the time of the Coupon Book invoice instead of when the coupons are redeemed, the cursor does not stop at the cost prompt.  The cost also is not displayed.

Price
The cursor never stops at the price prompt.  The price of the items on the coupon book is always zero.  The Total is always zero.

As the items that are on the coupon book are being accessed, the following prompt appears if an item is not stocked in the default warehouse.

Item Number ###### Is Not Stocked In This Warehouse

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89808  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

Coupon Book No.  342               No. Coupons   1               4  Remaining   

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 5 TONER             P     1  EM RT BLACK TONER        19.8500    .0000      .00

Item Number SUPPLY Is Not Stocked In This Warehouse                             

Warehouse   14                                                                  

The item number that is not stocked displays.  The cursor is at the following prompt.

Warehouse #
You must enter a warehouse number in which the displayed item is stocked.  This is the warehouse from which the on hand amount is reduced. (1-9999)

The entry of the coupons on the service ticket is now complete.  The cursor is at the normal Parts Entry Warehouse prompt.  A regular item could be added or the coupon access password could be entered to redeem another coupon from another coupon book.  END or TOT could be entered at the Item No. prompt to access the N'ext P'revious A'dd C'hange D'elete prompt.

A message *** COUPON BOOK NUMBER: ### automatically is created on the screen.  Following are examples of a billable and a non-billable ticket.  This is always on the line prior to the items that are on the coupon book.  When a billable service ticket is created, the message prints on the invoice.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89808  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 WORK PERFORMED ON ITEM MACHINE74D         SN# TEST1                          

 2 COPIER                           CALL REFERENCE NO. 51769                    

 3 PART              P     1  EM RT MISC PART          51.1500   70.0000   70.00

 4    ***  COUPON BOOK NUMBER:  342                                             

 5 TONER             P     1  EM RT BLACK TONER        19.8500     .0000          

 6 SUPPLY            P     1  EM RT PAPER              21.0000     .0000          

 7                                                                              

Warehouse No.   14                                                              

 6/27/95                   Service Report Entry                            9:58 

Enter Tech. No.:    14 CINDY JACKSON           Service Call No. :    50790      

Item No: 100                COPY MACHINE       Serial No:  20-1010              

Account No.:  6666000                 Bill To:   6666000                        

             THE WORLD INC                      Same                            

             3567 ROADE ST                                                      

             P.O. BOX 86                                                        

             LA CROSSE          WI                                              

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 PART              P     1  EM RT MISC PART          51.1500   70.0000   70.00

 2    ***  COUPON BOOK NUMBER:  338                                             

 3 TONER1            P     3  EM RT TONER              47.0200     .0000          

 4 TONER1            P     1  EM RT TONER              11.7500     .0000          

 5 SUPPLY            P     2  EM RT PAPER              21.0000     .0000          

 6                                                                              

Warehouse No.    14                                                             

Before the final exit of the parts entry, modifications can still be made to the entry through the N'ext P'revious A'dd C'hange D'elete E'nd prompt.

 XE "Redeeming Coupons:Service Ticket/Technician Hours:Fixed Quantity Coupons:Adding, Changing Or Deleting On A Service Ticket" \r "stthfqcacd" 
When C to change is input, the following prompt appears.

Enter Line Number To Change Or C'ancel
The line number that is assigned to the COUPON BOOK NUMBER: ### message line can be input to change the number of coupons that were redeemed.  When this occurs, the cursor is at the following prompt.

No. Coupons
Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/27/95        1      10    10  14 89808 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                   

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1 

----------------------------------------------------------------WH  14         

Coupon Book No.   342              No. Coupons                   4  Remaining  

The coupon book number is displayed.  The amount of coupons remaining is displayed before the heading Remaining.  This is the current amount of remaining coupons left to be redeemed prior to this ticket.  The program has not subtracted the amount of coupons redeemed during the add.  Operation is the same as when the coupon was added to the ticket.  Each item on the coupon book appears.  If the number of coupons is changed, the quantity of each item is adjusted.  If sales rep by line item was activated, the prompt reappears.  The original default sales rep displays.

Enter Line Number To Change Or C'ancel
The individual items that are on the coupon can also be selected for a change.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89808  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 WORK PERFORMED ON ITEM MACHINE74D         SN# TEST1                          

 2 COPIER                           CALL REFERENCE NO. 51769                    

 3 PART              P     1  EM RT MISC PART          51.1500   70.0000   70.00

 4    ***  COUPON BOOK NUMBER:  342                                             

 5 TONER             P     1  EM RT BLACK TONER        19.8500     .0000          

 6 SUPPLY            P     1  EM RT PAPER              21.0000     .0000          

Enter Line Number To Change Or C'ancel 5                                        

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89808  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 5 TONER             P     1  EM RT BLACK TONER        19.8500     .0000          

Warehouse No.   14                                                              

 Typ Code =  'P' For Part   'L' For Labor   'T' For Trip Charge                 

The first prompt the cursor stops at is the Typ prompt.  The program then continues on to the same prompts as when the add was entered for the coupon book.  The information entered during the add is the default.

N'ext P'revious A'dd C'hange D'elete E'nd
The redemption of the coupon may also be deleted from the ticket before the final exit of the parts entry.  Enter D to delete.  When D is entered, the following prompt appears.

Enter Line Number To Delete Or C'ancel
You must enter the line number that is assigned to the COUPON BOOK NUMBER message line.  The line numbers assigned to the items on the coupon cannot be used to delete.  If an attempt is made to enter a line number assigned to the items on the coupon, the prompt Deletion Of Coupon Line Item Not Allowed appears.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  5552222                      1   6/27/95        1      10    10  14 89808 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                   

E. WISCONSIN ST.             54 HOWARD ST              From                    

P.O. BOX 345                 P.O. BOX 1235             Spec                    

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1 

----------------------------------------------------------------WH  14         

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 WORK PERFORMED ON ITEM MACHINE74D         SN# TEST1                         

 2 COPIER                           CALL REFERENCE NO. 51769                   

 3 PART              P     1  EM RT MISC PART          51.1500   70.0000   70.0

 4    ***  COUPON BOOK NUMBER:  342                                            

 5 TONER             P     1  EM RT BLACK TONER        19.8500     .0000         

 6 SUPPLY            P     1  EM RT PAPER              21.0000     .0000         

Deletion Of Coupon Line Item Not Allowed                                       

The cursor returns for re-input.  In the example, line 4 would be the proper line number to enter to delete the coupon of coupon book 342.

When the proper line number is entered, the following prompt appears.

OK To Delete Y'es N'o
Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89808  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 WORK PERFORMED ON ITEM MACHINE74D         SN# TEST1                          

 2 COPIER                           CALL REFERENCE NO. 51769                    

 3 PART              P     1  EM RT MISC PART          51.1500   70.0000   70.00

 4    ***  COUPON BOOK NUMBER:  342                                             

 5 TONER             P     1  EM RT BLACK TONER        19.8500     .0000          

 6 SUPPLY            P     1  EM RT PAPER              21.0000     .0000          

 4    ***  COUPON BOOK NUMBER:  342                                             

OK To Delete  Y'es  N'o                                                         

The line that is being deleted displays.  Enter Y for yes to delete the line.  All of the items assigned to the coupon are automatically deleted from the ticket.  Enter N for no or a / slash or an up arrow key to cancel the delete.  The cursor returns to the A'dd C'hange D'elete prompt.  When Y for yes is entered, the following prompt appears.

Do You Wish To Insert An Item Or Message In It's Place (Y/N)
Enter Y for yes to add an item into the same position as the line number that is being deleted.  Any items on the ticket that are after the coupon items are renumbered.  Enter N for no not to insert an item or message.  Any items on the ticket that are after the coupon items are renumbered.  The cursor returns to the A'dd C'hange D'elete prompt.  When an insert is done, the program is basically back in the add mode.  An item or message can then be added.  A coupon cannot be added to the ticket through the insert feature.  If the coupon access password is entered at the Item No. prompt on the insert, the following prompt appears.

Inserting A Coupon Is Not Allowed
Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No  

Hdr  5552222                      1   6/27/95        1      10    10  14 89808  

----- S o l d  T o -------------- S h i p  T o -------------------------------- 

MISSISSIPPI BOAT SERVICES    THE SLEEP INN MOTEL       S/Via                    

E. WISCONSIN ST.             54 HOWARD ST              From                     

P.O. BOX 345                 P.O. BOX 1235             Spec                     

PORTAGE          WI 539012222LA CROSSE        WI 546032222 A/R# 7856200  Br  1  

----------------------------------------------------------------WH  14          

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 4 CP                                                                           

Warehouse No.    14                                                             

Inserting A Coupon Is Not Allowed                                               

A slash would cancel the insert and return the cursor to the A'dd C'hange D'elete prompt.  An A for add could be entered and the coupon access password could be input.

Variable Quantity Coupons

 XE "Redeeming Coupons:Service Ticket/Technician Hours:Variable Quantity Coupons" \r "stthvqc" 
When a Variable Quantity Coupon Book number is entered, the cursor moves to the Item Number prompt for entry of the items for redemption against the coupon book.  The items used must be entered during each redemption process since specific items are not assigned to the coupon book during Variable Quantity Coupon Book creation.  See the following examples of a billable and no charge ticket entry.  The cursor stops at various prompts.  Operation is the same for a billable and a non-billable parts entry.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  7818047  TONY                1   7/30/97        1      11    11  10 95111 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047  Br  1 

----------------------------------------------------------------WH  10         

Coupon Book No.  685                                                    0 or 1 

    Item Number     Typ Act PL Description                   Whole Hrs/Half Hrs

 4

 7/30/97                   Service Report Entry                           11:01

Enter Tech. No.:    10 BRUCE JOHNSON           Service Call No. :    53390     

Item No: 0002               NETWORK SUPPORT    Serial No:  7818047             

Account No.:  7818047                 Bill To:   7818047                       

             MG OFFICE SUPPLIES, INC.           Same                           

             1250 RED CEDAR COURT                                              

             P.O. BOX 1200                                                     

             ONALASKA           WI                                             

Coupon Book No.  685                                                    0 or 1 

    Item Number     Typ Act PL Description                   Whole Hrs/Half Hrs

 2

Item Number
 XE "Redeeming Coupons:Service Ticket/Technician Hours:Variable Quantity Coupons:Entering Items On The Coupon Book" \r "stthvqcei" 
Enter the item number of the item to be redeemed against the Variable Quantity Coupon Book.  The computer-assigned line number displays before the item number.  You have the ability to perform an item alpha, item description, or item association search to assist in the selection of an item number.  

Typ
A P for part always displays as the default type code.  A carriage return accepts the default.  If the item type is not P, enter L for labor or T for trip charge.  Whatever is entered is stored in the Service Parts File.  These types are used in various Service History reports and the Parts Usage Report.  An up arrow key ^ or a / slash to cancel returns the cursor to the Item Number prompt.

Description
The current description of the item from the Item File defaults here.  You may override the description, if desired.  This is the description that prints on the invoice and is stored in the Service Parts File.  A carriage return accepts the displayed description.  An up arrow key ^ returns the cursor to the Typ prompt.  A / slash to cancel returns the cursor to the Item Number prompt.

Act
Activity is the type of call.  EM for emergency maintenance call and PM for a preventative maintenance call is allowed.  A carriage return accepts the default of EM.  The activity is stored in the Service Parts File.  An up arrow key ^ returns the cursor to the Description prompt.  A / slash to cancel returns the cursor to the Item Number prompt.

PL
The default service plan is displayed.  A carriage return assigns the default service plan to the item.  This can be overridden to any valid service plan.  If an invalid service plan is input, the prompt Invalid Service Plan appears.  The cursor returns for re-input.  The service plan is stored for the item in the Sales Analysis Files.  An up arrow key ^ returns the cursor to the Act prompt.  A / slash to cancel returns the cursor to the Item Number prompt.

Whole Hrs  Enter the number of whole hours that are being redeemed (i.e., if the customer used 2 hours of networking services, enter 2 here).

0 or 1

Half Hrs  A 0 defaults here.  If the customer only received services in whole hour increments, 0 is the correct entry in this field (i.e., if the customer used 2 hours of networking services, enter 2 in the Whole Hrs field and carriage return to accept the default of 0 here).  If the customer received services in a half hour increment, enter 1 (i.e., if the customer used 2.5 hours of networking services, enter 2 in the Whole Hrs field and 1 here).  If the customer received only a half hour of services, enter 1 (i.e., if the customer used .5 hours of networking services, carriage return to accept the default of 0 the Whole Hrs field and enter 1 here).

The system internally calculates the units which are deducted from the customer’s Variable Quantity Coupon Book based on the whole and half hours entered here.  

 8/11/97                   Service Report Entry                           16:34

Enter Tech. No.:    10 BRUCE JOHNSON           Service Call No. :    53475     

Item No: 0002               NETWORK SUPPORT    Serial No:  7818047             

Account No.:  7818047                 Bill To:   7818047                       

             MG OFFICE SUPPLIES, INC.           Same                           

             1250 RED CEDAR COURT                                              

             P.O. BOX 1200                                                     

             ONALASKA           WI                                             

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1    ***  COUPON BOOK NUMBER:  685                                            

 2 NETWORK           L        EM CH NETWORKING      Hours:   2    1/2 Hours: 1 

 3 TRAVEL-A          T        EM CH LOCATION 1      Hours:   0    1/2 Hours: 1 

 4                                                                             

Warehouse No.   1

When entering the number of hours to be redeemed in the Whole Hrs and Half Hrs fields, the message Not Enough Blocks Left To Redeem This Many Hours - Please Re-Enter appears if a quantity larger than that which remains on the Variable Quantity Coupon Book block is entered.  If a mistake was made in entering the number of hours, re-enter the correct quantity.  If the customer does not have a sufficient number of units remaining in their coupon book block, address this problem by creating a new coupon block for the customer or by billing the customer for the services which surpass those covered by their coupon book block.

As the items to be redeemed on the coupon book are being entered, the following prompt appears if an item is not stocked in the default warehouse.

Item Number ###### Is Not Stocked In This Warehouse

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  7818047  TONY                1   7/30/97        1      11    11  10 95112 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047  Br  1 

----------------------------------------------------------------WH  10         

Coupon Book No.  685                                                    0 or 1 

    Item Number     Typ Act PL Description                   Whole Hrs/Half Hrs

Item Number NETWORK Is Not Stocked In This Warehouse                           

Warehouse   10

The item number that is not stocked displays.  The cursor is at the following prompt.

Warehouse #
You must enter a warehouse number in which the displayed item is stocked.  This is the warehouse from which the on-hand amount is reduced. (1-9999)

Press ‘CR’ To Continue
Press return to move to the next line of the service ticket.  The cursor moves to the next line at the Item Number prompt.  Repeat the previous steps for each of the items to be redeemed against the Variable Quantity Coupon Book.  When finished, enter END or TOT at the Item Number prompt.  The following prompt appears.

Enter A’dd, C’hange, D’elete, Or E’nd
 XE "Redeeming Coupons:Service Ticket/Technician Hours:Variable Quantity Coupons:Adding, Changing Or Deleting On A Service Ticket" \r "stthvqcacd" 
Before the final exit of the coupon program, modifications can still be made to the Variable Quantity Coupon Book.

Enter A’dd, C’hange, D’elete, Or E’nd
When A to add is input, an item or message can then be added.  To add a message line, enter MSG and then type the message (60 alphanumeric).  The message will print on an invoice.

When C to change is input, the following prompt appears.

Enter Line Number To Change Or C'ancel
The individual items that are on the coupon can also be selected for a change.  Enter the desired line number.  The cursor moves to the following prompt.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  7818047  TONY                1   7/31/97        1      11    11  10 95138 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047  Br  1 

----------------------------------------------------------------WH  10         

Coupon Book No.  685                                                    0 or 1 

    Item Number     Typ Act PL Description                   Whole Hrs/Half Hrs

 4 NETWORK           L   EM CH NETWORKING                           2          

 5 CABLING           L   EM CH CABLING ON-SITE SERVICES             1          

Enter Line To Change, Or C'ancel  5

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047  TONY                1   7/31/97        1      11    11  10 95138 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047  Br  1 

----------------------------------------------------------------WH  10         

Coupon Book No.  685                                                    0 or 1 

    Item Number     Typ Act PL Description                   Whole Hrs/Half Hrs

 5 CABLING           L   EM CH CABLING ON-SITE SERVICES             1

Item Number
The item number can be changed at this time, if desired.  The ability to change the item number is not available in any other program.  The program then continues on to the same prompts as when the item was added to the coupon book.  The information entered during the add is the default.  Carriage return to accept the default item number.

Enter A'dd, C'hange, D'elete, Or E'nd
Items redeemed on the Variable Quantity Coupon Book may be deleted before the final exit of the coupon program.  Enter D to delete.  The following prompt appears.

Enter Line Number To Delete, Or C'ancel
Enter the number of the line you wish to delete.  When the proper line number is entered, the following prompt appears.

OK To Delete Y'es N'o
Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047  TONY                1   7/31/97        1      11    11  10 95138 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047  Br  1 

----------------------------------------------------------------WH  10         

Coupon Book No.  685                                                    0 or 1 

    Item Number     Typ Act PL Description                   Whole Hrs/Half Hrs

 5 CABLING           L   EM CH CABLING ON-SITE SERVICES             1          

OK To Delete  Y'es  N'o

The line that is being deleted displays.  Enter Y to delete the line.  The item is automatically deleted from the ticket.  Enter N, a / slash, or an up arrow key to cancel the delete.  The cursor returns to the Enter A'dd, C'hange, D'elete, Or E’nd prompt.

Enter A'dd, C'hange, D'elete, Or E'nd
Enter E to end the entry of all items and messages on the coupon book.  Carriage return at the normal Warehouse prompt.   Enter END or TOT at the Item Number prompt.  The N'ext P'revious A'dd C'hange D'elete E’nd prompt appears.

A message *** COUPON BOOK NUMBER: ### automatically is created on the screen.  Following are examples of a billable and a non-billable ticket.  This is always on the line prior to the items that are on the coupon book.  When an invoice is created, the message prints on the invoice.

 Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No

Hdr  7818047  TONY                1   7/31/97        1      11    11  10 95136 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047  Br  1 

----------------------------------------------------------------WH  10         

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 WORK PERFORMED ON ITEM 0002               SN# 7818047                       

 2 NETWORK SUPPORT                  CALL REFERENCE NO. 53423                   

 3    ***  COUPON BOOK NUMBER:  685                                            

 4 NETWORK           L        EM CH NETWORKING      Hours:   2    1/2 Hours: 0 

 5                                                                             

Warehouse No.   1

 7/31/97                   Service Report Entry                           14:08

Enter Tech. No.:    10 BRUCE JOHNSON           Service Call No. :    53424     

Item No: 0002               NETWORK SUPPORT    Serial No:  7818047             

Account No.:  7818047                 Bill To:   7818047                       

             MG OFFICE SUPPLIES, INC.           Same                           

             1250 RED CEDAR COURT                                              

             P.O. BOX 1200                                                     

             ONALASKA           WI                                             

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1    ***  COUPON BOOK NUMBER:  685                                            

 2 NETWORK           L        EM CH NETWORKING      Hours:   1    1/2 Hours: 1 

 3                                                                             

Warehouse No.   1

To enter an item on the service ticket which will not be redeemed against the coupon book, enter END or TOT on the line after the last coupon book entry.  The cursor moves to the Enter A'dd, C'hange, D'elete, Or E’nd prompt.  Enter E to end.  The cursor moves to the Warehouse No. # prompt.  Carriage return to accept the default warehouse or enter the correct warehouse.  The cursor moves to the next line at the Item Number prompt.  Enter the additional item(s) on the service ticket.

To enter items on the service ticket which will be redeemed against a different coupon book, enter END or TOT on the line after the last coupon book entry.  The cursor moves to the Enter A’dd, C’hange, D’elete, Or E’nd prompt.  Enter E to end.  The cursor moves to the Warehouse No. # prompt.  Carriage return to accept the default warehouse or enter the correct warehouse.  The cursor moves to the next line at the Item Number prompt.  Enter the password for the coupon programs.  Enter the number for a new Fixed Quantity or Variable Quantity Coupon Book and follow the procedures for Fixed Quantity or Variable Quantity coupon redemption.

Inv Cust.No.   Cust.PO./Refer  Class   Date  Disc Terms  Tax1  Tax2 Slm Inv.No 

Hdr  7818047  TONY                1   7/31/97        1      11    11  10 95147 

----- S o l d  T o -------------- S h i p  T o --------------------------------

MG OFFICE SUPPLIES, INC.     MG OFFICE SUPPLIES, INC.  S/Via                   

1250 RED CEDAR COURT         1250 RED CEDAR COURT      From                    

P.O. BOX 1200                P.O. BOX 1200             Spec                    

ONALASKA         WI 54650    ONALASKA         WI 54650     A/R# 7818047  Br  1 

----------------------------------------------------------------WH  10         

    Item Number     Typ  Qty Act PL Description       Cost       Price     Total

 1 WORK PERFORMED ON ITEM 0002               SN# 7818047                       

 2 NETWORK SUPPORT                  CALL REFERENCE NO. 53423                   

 3    ***  COUPON BOOK NUMBER:  685                                            

 4 NETWORK           L        EM CH NETWORKING      Hours:   2    1/2 Hours: 1 

 5 CABLING           L        EM CH CABLING ON-SITE Hours:   1    1/2 Hours: 0 

 6 CP                                                                          

Warehouse No.    1

N’ext P’revious A’dd C’hange D’elete E’nd

Enter N to move to the next page or enter P to move to the previous page of the service ticket, if available.

Enter A to add another line to the service ticket.  The cursor moves to the Warehouse No. # prompt.  Enter the correct warehouse or carriage return to accept the default warehouse.  The cursor moves to the Item Number prompt.  Enter the additional item(s) on the service ticket.

Enter C to change a line of the service ticket.  The Enter Line To Change Or C’ancel prompt appears.  Enter the line number to change.  Changing a line which is part of the coupon book is not allowed.  If you enter a coupon book line, the message Change Of Coupon Lines Not Allowed appears.  After entering a line number to change, the cursor moves Warehouse No. # prompt of the line item.  You can change the warehouse number, item type, quantity, item description, activity, service plan, and cost of the item.  Enter C to cancel the change.

Enter D to delete a line of the service ticket.  The prompt Enter Line Number To Delete Or C’ancel appears.  Enter the line number to delete.  Deleting a line which is part of the coupon book is not allowed.  If you enter a coupon book line, the message Deletion Of Coupon Line Item Not Allowed appears.  After entering a line number to delete, the cursor moves to the OK To Delete  Y’es N’o prompt.  Enter Y to delete the line item.  Enter N to cancel the delete.  If Y is entered, the prompt Do You Wish To Insert An Item Or Message In It’s Place (Y/N) appears.  Enter Y to enter another item or message.  The cursor moves to the Warehouse No. # prompt.  Enter N to bypass the entry of another item or message.

Enter E to end the entry of all items and messages on the service ticket.  The cursor moves to the following prompt.  Field    *** Please Enter Parameters ***  Enter the line number for each desired parameter.  Enter C to cancel entry of parameters.  Enter E to end the entry of parameters.  The service ticket is complete.

Program Results XE "Redeeming Coupons:Service Ticket/Technician Hours:File Updating" \r "fu" 
When a coupon is redeemed on a service ticket, various files are updated.  Following is a list of the files and how they are affected by a coupon that is redeemed on a service ticket.

Accounts Receivable/Billing
Accounts Receivable is only updated when a billable service parts entry is made.  An invoice is created and added to the customer’s A/R account.  If the service ticket only has items that are on a coupon, the invoice that is created is a zero invoice.  The invoice is printed with all the other invoices.  The items on the coupon book print with a N/C for no charge.  The message COUPON BOOK NUMBER:### prints on the line above the items on the coupon.  The cost of the items that are on the coupon book is added if the Coupon Control File is set to realize the cost at the time of the coupon redemption for Fixed Quantity Coupons.  Cost is always realized at the time of coupon redemption for Variable Quantity Coupons regardless of the setting in the Coupon Control File.

Customer File
The file is updated the same as any other service ticket entry.

Item And Item Warehouse File
The items that are on the coupon are updated the same as any other item that is entered during parts entry.  The on hand amount is reduced in the warehouse that was designated in Service Ticket Entry.  Units sold is updated in the warehouse that is designated in Service Ticket Entry.  Cost is updated if the Coupon Control File is set to realize cost at the time of coupon redemption for Fixed Quantity Coupons.  Cost is always realized at the time of coupon redemption for Variable Quantity Coupons.  The coupon book item number is not used in the Service Ticket Entry program.

Sales Analysis And Sales History
The items that are on the coupon are updated the same as any other item that is entered in Parts Entry.  The serial number, contract number, and meter reading of the machine that was on the service call is automatically written into the files for each item on the coupon.  The service plan that was entered for each item is also written into the files.  If sales rep per line item was activated on a billable service ticket, the sales rep that was entered for the coupon in Service Ticket Entry is assigned to all of the items on the coupon book.  You would never want to pay commission based on the release of the items on the coupon.  If you did, the commission amount would be negative as the items have a zero selling price.  All items on a coupon from a billable service ticket entry appear as commission code 1 for no commission on the LMS Commission reports.  Commission should be calculated when selling the coupon book through Invoice Entry.  Items on a coupon that are redeemed through a non-billable parts entry never appear on the LMS Commission reports.

 XE "Redeeming Coupons:Service Ticket/Technician Hours:Commission" 
If the cost of the items is realized at the time the Fixed Quantity Coupons are redeemed, the cost of the items on the coupon book are written into the files.  For those of you that are going to use coupons to ship items covered under a service contract, the cost of the items is added to the Contract Profit and Loss Report.

Coupon Files
The service call number is written into the last order/call no. field.  The system date is written into the last release date field.  The number of coupons redeemed is added to the number of coupons used.  The number of coupons redeemed is written into the number of coupons last release field.  These are the same fields that are updated when a coupon is redeemed through Order Entry.  If you are redeeming coupons from the same coupon book through Order Entry and Service Ticket Entry, each program replaces the information that is stored in these fields.  As an example, if you entered coupon book 100 on an order, the Coupon Files would be updated with the order number and amount of coupons released and the system date.  The next day you redeemed a coupon through service, the call number would replace the order number and the amount released would be updated as well as the last release date.

Service Parts File
The coupon book number and amount of coupons redeemed for the coupon book is stored in each item that is on the coupon book.  Because of this, various service programs reflect that an item was on a coupon and the coupon was redeemed in Service Ticket Entry.  These programs are as follows.

Service History Inquiry - An item that is on a coupon and is redeemed in Service Ticket Entry displays and prints with the letters CP.  This is to indicate that the item was on a coupon book.  This is the Service History Inquiry accessed through the Service Inquiry menu, Service Call Entry, Technician Dispatch, and the automated Tele-Sales, Collections, and Sales Management contact entry programs.  It is also accessed through the Contract Commitment programs.

 6/27/95                 Service History Inquiry By Machine               14:33

Customer Name:  THE SLEEP INN MOTEL           COPIER                           

Customer No:    5552222                       Item No:  MACHINE74D             

City:           LA CROSSE                     Serial No:  TEST1                

Department:                                   Phone No:   507-555-2222         

* Date:   6/27/95  Call:    51769     Problem: LIGHT COPIES                    

Mech. Time:    :34                    Location:                                

Meter:               6000             Reason:                                  

Action:      EM    Lst.PM:            Correction:                              

Tech:   14   CINDY JACKSON            Remarks:                                 

         1  PART                MISC PART             EM        51.1500   70.00

  CP     1  TONER               BLACK TONER           EM        19.8500          

  CP     1  SUPPLY              PAPER                 EM        21.0000          

COPIES ARE COMING OUT TOO LIGHT.                                               

Would You Like A Printed Copy Of The Screen  (Y/N)                             
Service History By Account - The report is found on the Service History Report menu, 4-4-8.  An item that is on a coupon and is redeemed in Service Ticket Entry prints the letters CP.  The number of the coupon book is also printed.

E  6/27/95                                LA CROSSE MANAGEMENT SYSTEMS - TESTING                                       PAGE     1

                                                 SERVICE HISTORY REPORT FROM  6/27/95 TO  6/27/95

                                                    FOR CUSTOMER NUMBER  5552222

                                                      THE SLEEP INN MOTEL      

                                                      54 HOWARD ST             

                                                      P.O. BOX 1235            

                                                      LA CROSSE         WI  546032222

                                                      507-555-2222

ITEM NUMBER         SERIAL NUMBER       DESCRIPTION                        LOCATION I                  LOCATION II

MACHINE74D          TEST1               COPIER                                                                                  

         14 CINDY JACKSON        LT C LIGHT COPIES          CALL  6/27/95  7:52 ARVL 
 6/27/95  8:15
 COMP  6/27/95  8:49 MECH:34

           PART: PART                DESC: MISC PART                        QTY:     1 PRICE:    70.00 COST:    51.15

           PART: TONER               DESC: BLACK TONER                      QTY:     1 PRICE:          COST:    19.85 CP:     342

           PART: SUPPLY              DESC: PAPER                            QTY:     1 PRICE:          COST:    21.00 CP:     342

                                                                     CALL TOTAL:          3           70.00          92.00

           1 TOTAL CALLS FOR SERIAL TEST1                                                3           70.00          92.00     :34

      1 TOTAL CALLS FOR ITEM MACHINE74D                                                  3           70.00          92.00     :34

  1 TOTAL CALLS FOR CUSTOMER  5552222                                                    3           70.00          92.00     :34

 TOTAL CALLS       1

END OF REPORT

Coupon Redemption History Report 

This report can be found on the Service Reports Service History Reports menu (SD-4-4-18).  The report prints service calls in which coupons are redeemed.  The report is sorted in customer name, customer number, coupon book number, and service call date (oldest to newest) order.  Any service messages are also printed on the report.  This report was originally designed as a report that is given to individual customers.  However, it can also be useful internally.  The report information is available for both Fixed Quantity and Variable Quantity Coupon Books.

See the following example of the Coupon History Redemption Report. 

LA CROSSE MANAGEMENT SYSTEMS, TESTING       COUPON REDEMPTION HISTORY REPORT ON  8/12/97                           PAGE     1    

CUST. NO.=7818047 TO 7818047     COUPON NO.=685 TO 685                         ALL CUSTOMER NAMES                                

SERVICE DATES= 8/12/97 TO  8/12/97                                             ALL COUPON TYPES                                  

                                                                               NOTE:  BP NEXT TO QTY INDICATES BROKEN PACK       

CUSTOMER NUMBER:  7818047      NAME: MG OFFICE SUPPLIES, INC.                                                                    

COUPON BOOK NUMBER:      685  THIS INVOICE IS FOR A 50-UNIT BLOCK OF CONNECT CARE TO BE                                          

 SERVICE                                                                        CALL TECH                     ARRIVE COMP.       

  DATE   CALL NO. ITEM NUMBER        SERIAL NUMBER      CONTACT NAME         SP TYPE NO.  TECHNICIAN NAME    TIME  TIME QTY USED 

 8/12/97    53483 0002               7818047                                 GM  EM    10 BRUCE JOHNSON         8:15 12:15       

         PROB:                     LOC:                     REAS:                     CORR:                     MILES:    20     

                  ITEM NUMBER         DESCRIPTION                      QTY USED       HOURS                                      

                  NETWORK             NETWORKING                          1.175           1                                      

                                                  TOTAL COUPONS REDEEMED FOR THIS BOOK:                                     1.175

         MESSAGES: PROBLEMS WITH SERVER.                                                                                         

                                                            TOTALS COUPON BOOK NUMBER:      685   BEGINNING QUANTITY:      50.000

                                                                                                  PREVIOUS BALANCE:         1.357

                                                                                                  QTY USED THIS REPORT:     1.175

                                                                                                  QUANTITY LEFT:             .182

                                                            TOTALS CUSTOMER NUMBER:  7818047      BEGINNING QUANTITY:      50.000

                                                                                                  PREVIOUS BALANCE:         1.357

                                                                                                  QTY USED THIS REPORT:     1.175

                                                                                                  QUANTITY LEFT:             .182

                            * ITEM SUMMARY *                                                                                     

          ITEM NUMBER        ITEM DESCRIPTION                  TOTAL QTY USED                                                    

          NETWORK            NETWORKING                                1.175                                                     

                                                REPORT TOTAL           1.175
Void Services Invoices XE "Voiding Service Invoices" 

 XE "Redeeming Coupons:Voiding Service Invoices" 
A service ticket that has a coupon that has been redeemed can be voided.  This applies to a billable or non-billable ticket.  All billable and non-billable service tickets must be voided in Void Service Invoices, which is found on the Service Data Entry menu, 1-5.

There are no operational differences in voiding a service ticket that has a redeemed coupon.  All files are updated the same as any other service ticket void.  The only difference is the addition of updating the Coupon Files.  This updating is internal, there is no additional operator input.

Updating Coupon Files

The void program zeroes out the last release date, number of coupons last release, and the last order/call number field in the Coupon File.  The number of coupons redeemed are subtracted from the number of coupons used.  There is no input of the number of coupons to void because the number of coupons used is stored in the Service Parts File.  The void program reads this and subtracts that amount of coupons.

These are the same fields that are updated when a coupon is voided through Order Entry.  If you are redeeming Fixed Quantity coupons from the same coupon book through Order Entry and Service Ticket Entry, each program replaces the information that is stored in these fields.  If you voided a service ticket at a later date and since the ticket was entered an order for the coupon was entered, the service void would still zero out the fields and vice versa.

Inquiries

Coupon Inquiry XE "Coupon Inquiry:By Coupon Book Number" \r "cibn" 

 XE "Inquiries" \t "See Coupon Inquiry" 

 XE "Coupon Inquiry" \r "ci" 
The Coupon Inquiry is found on the Order Entry Inquiry menu (OE-2-9) or the Service Inquiries menu (SD-2-19).  Any existing coupon book can be accessed in the inquiry by entering the coupon book number.  The Coupon Inquiry provides the current status of the coupon book.  This includes the total number of coupons on the coupon book and the total number that are left to be redeemed.  The items and messages on the coupons are also displayed.  Basically, most of the information that is stored in the Coupon Files is displayed in the Coupon Inquiry.

 XE "Coupon Inquiry:Functions And Purpose" 
Fixed Quantity and Variable Quantity coupons appear similar on the Coupon Inquiry.  If the coupon book number is that of a Fixed Quantity Coupon Book, * Fixed Qty Cpn * displays on the inquiry screen.  If the coupon book number is that of a Variable Quantity Coupon Book, * Variable Qty Cpn * displays on the inquiry screen.  Also note the additional decimal places that display in the No. Coupons Left, No. Coupons Last Release, No. Coupons Used, and the No. Credit Coupons fields for a Variable Quantity Coupon Book.

Upon entry to the program, the cursor is at the following prompt.

Coupon Book No. Or E'nd
 8/01/97                          Coupon Inquiry                          14:00

Coupon Book No. Or E'nd                              No. Coupons Left          

Ship-To Customer                       Bill-To Customer                        

Name                                   Name                                    

Address 1                              Address 1                               

Address 2                              Address 2                               

City                                   City                                    

State                                  State                                   

Zip Code                               Zip Code                                

Phone                                  Date Of Invoice                         

Sales Rep                              Invoice Number                          

No. Coupons                            No. Coupons Last Release                

No. Coupons Used                       Last Order/Call No.                     

No. Credit Coupons                     Last Release Date                       

Selling Price                          Expiration Date                         

Model No.                              Coupon Type 

Serial No.                            

 Item                  Description                         Qty.     UM      P/M

Enter E to exit the inquiry.  A coupon book number was assigned to the coupon book when the Coupon Book invoice was created.  This is the number that you must enter to access the coupon book’s information.  If an invalid coupon book number is entered, the prompt Coupon Book Not Found appears.  The cursor returns for re-input.  (8 Digits)

Once a valid coupon book number is entered, the information is displayed.  Note the additional decimal places that display in the No. Coupons Used and No. Coupons Last Release fields of the Variable Quantity Coupon Inquiry.

Fixed Quantity Coupon Book

 8/01/97                          Coupon Inquiry                          13:22

Coupon Book No. Or E'nd 645                          No. Coupons Left         2

                          * Fixed Quantity Coupon *                            

Ship-To Customer    5552222            Bill-To Customer        7856200         

Name       THE SLEEP INN MOTEL         Name          MISSISSIPPI BOAT SERVICES 

Address 1  54 HOWARD ST                Address 1     E. WISCONSIN ST.          

Address 2  P.O. BOX 1235               Address 2     P.O. BOX 345              

City         LA CROSSE                 City           LA CROSSE                

State        WI                        State          WI                       

Zip Code     546032222                 Zip Code       539012222                

Phone          920-373-2222            Date Of Invoice           7/16/97       

Sales Rep                2             Invoice Number             94926        

No. Coupons               4            No. Coupons Last Release        1       

No. Coupons Used           2           Last Order/Call No.        53389        

No. Credit Coupons         0           Last Release Date         7/30/97       

Selling Price        360.00            Expiration Date           7/16/98       

Model No.                              Coupon Type         COUPON              

Serial No.

Item                  Description                         Qty.     UM      P/M 

TONER                 TONER                                  2     CT        5 

SUPPLY                PAPER                                  1     EA        1 

Another Inquiry (Y/N)

Variable Quantity Coupon Book

 8/01/97                          Coupon Inquiry                          13:23

Coupon Book No. Or E'nd 685                          No. Coupons Left    21.772

                         * Variable Quantity Coupon *                          

Ship-To Customer    7818047            Bill-To Customer        7818047         

Name       MG OFFICE SUPPLIES, INC.    Name          MG OFFICE SUPPLIES, INC.  

Address 1  1250 RED CEDAR COURT        Address 1     1250 RED CEDAR COURT      

Address 2  P.O. BOX 1200               Address 2     P.O. BOX 1200             

City         ONALASKA                  City           ONALASKA                 

State        WI                        State          WI                       

Zip Code     54650                     Zip Code       54650                    

Phone          608-781-8047            Date Of Invoice           7/29/97       

Sales Rep                10            Invoice Number             95083        

No. Coupons               50           No. Coupons Last Release    3.813       

No. Coupons Used      28.228           Last Order/Call No.        53438        

No. Credit Coupons      .000           Last Release Date         8/01/97       

Selling Price       3600.00            Expiration Date           7/29/98       

Model No.                              Coupon Type         CONNECT CARE        

Serial No.

Item                  Description                         Qty.     UM      P/M 

 * Message * THIS INVOICE IS FOR A 50-UNIT BLOCK OF CONNECT CARE TO BE         

 * Message * USED FOR ANY OF OUR SERVICE OFFERINGS.                            

Another Inquiry (Y/N)

The cursor is at one of the following prompts.

Another Inquiry (Y/N)
Next Page (Y/N)
The first prompt appears if the items and messages that are on the coupon do not exceed one screen.  The second prompt appears when the items and messages on the coupon book exceed one screen.

Another Inquiry (Y/N)
Enter Y for yes to exit the displayed coupon book and return to the Coupon Book No. Or E'nd prompt.  Enter N for no to exit the inquiry.

Next Page (Y/N)
Enter Y for yes to view the next screen of items and messages.  When the last screen is reached, the prompt Another Inquiry (Y/N) appears.  Enter N for no to exit the displayed coupon book and return to the Coupon Book No. Or E'nd prompt.

The following information is displayed for each coupon book.  If the coupon book number is that of a Fixed Quantity Coupon Book, * Fixed Qty Cpn * displays on the inquiry screen.  If the coupon book number is that of a Variable Quantity Coupon Book, * Variable Qty Cpn * displays on the inquiry screen.

No. Coupons Left  This is the number of coupons left to be redeemed.  Note the additional decimal places that display for a Variable Quantity Coupon Book.  No. Coupons - No. Coupons Used - No. Credit Coupons
Ship-To Customer  The ship-to customer number that the coupon book invoice was sold to.

Bill-To Customer  The bill-to customer number of the ship-to customer from the Customer File.  Note:  This is not the bill-to number that was entered on the Coupon Book invoice.  The bill-to number is not stored in the Coupon Files.

Name  The current customer name from the Customer File.

Address 1

Address 2

City State Zip Code  The current address 1 and 2, city, state, and zip code from the Customer File.

Phone  Field 8 from Customer File Maintenance of the ship-to customer.

Date Of Invoice  The system date that the Coupon Book invoice was created.

Sales Rep  The sales rep number that was assigned in the Invoice header on the Coupon Book invoice.

Invoice Number  The invoice number that was assigned to the Coupon Book invoice.

No. Coupons  The total number of coupons that are on the coupon book.  This is the amount that was invoiced to the customer on the Coupon Book invoice.

No. Coupons Last Release  A Fixed Quantity Coupon is redeemed through Order Entry, Order File Maintenance, or Service Ticket Entry.  A Variable Quantity Coupon is redeemed through Service Ticket Entry.  This is the number of coupons that are redeemed on the order or service ticket.  The Coupon File stores the most current order or service ticket.  Voiding or deleting an order or service ticket for the coupon zeroes this out.  Note the additional decimal places that display this field for a Variable Quantity Coupon Book.

No. Coupons Used  When a Fixed Quantity Coupon is redeemed, an order or service ticket is entered through Order Entry, Order File Maintenance, or Service Ticket Entry.  When a Variable Quantity Coupon is redeemed, a service ticket is entered through Service Ticket Entry.  This is the total number of coupons that have been redeemed through all of the programs.  This is the total redemptions not just the most current.  Note the additional decimal places that display this field for a Variable Quantity Coupon Book.

Last Order/Call No.  This is the last order or service call number on which the coupon book had a coupon redeemed.  This can be zeroed out by Order Void, Void Service Invoices, or a deletion through Order File Maintenance.

No. Credit Coupons  If a credit memo is entered on the Coupon Book invoice, the number of coupons credited displays.  If more than one credit is issued, this would be the total number.  Note the additional decimal places that display this field for a Variable Quantity Coupon Book.

Last Release Date  This is the system date on which the last order number or service call number for the coupon redemption was created.

Selling Price  This is the total amount of the coupon book that was invoiced to the customer.  This is not for one coupon but for the entire book.

Expiration Date  This is the expiration date that was entered when the Coupon Book invoice was created.

Model No.  This is the model number that was entered when the Coupon Book invoice was created.

Serial No.  This is the serial number that was entered when the Coupon Book invoice was created.

Coupon Type  This is the coupon book item number used when creating the Coupon Book invoice.

Item Description Qty  All of the items and messages that were entered on the Fixed Quantity Coupon Book invoice display in the order in which they were entered on the invoice.  The current Item File description displays.  The quantity of the items for one coupon display.  Note that items are not assigned to a Variable Quantity Coupon Book at the time of creation.  Only the messages entered on the Variable Quantity Coupon Book appear.

UM P/M  The unit of measure and pack multiple from the Item File.  If a broken pack was entered on an item, the unit of measure is EA and the P/M is 1.  Note that items are not assigned to a Variable Quantity Coupon Book at the time of creation.  Only the messages entered on the Variable Quantity Coupon Book appear.

Coupon Inquiry By Customer XE "Coupon Inquiry:By Customer/Name" \r "cibc" 
The Coupon Inquiry By Customer is found on the Order Entry Inquiry menu, 2-10, and the Service Inquiries menu, 2-20.  The existing coupon books can be accessed in the inquiry by entering the ship-to customer number or an alpha search.  The inquiry provides the current status of the coupon book.  This includes the total number of coupons on the coupon book and the total number that are left to be used.  The items and messages on the coupons are also displayed.  Basically, most of the information that is stored in the Coupon Files is displayed in the Coupon Inquiry By Customer.

 XE "Coupon Inquiry:Functions And Purpose" 
Fixed Quantity and Variable Quantity coupons appear similar on the Coupon Inquiry By Customer.  If the coupon book number is that of a Fixed Quantity Coupon Book, * Fixed Qty Cpn * displays on the inquiry screen.  If the coupon book number is that of a Variable Quantity Coupon Book, * Variable Qty Cpn * displays on the inquiry screen.  Also note the additional decimal places that display in the No. Coupons Left, No. Coupons Last Release, No. Coupons Used, and the No. Credit Coupons fields for a Variable Quantity Coupon Book.

Upon entry to the program, the cursor is at the following prompt.

Ship-To Customer Or E'nd
 8/01/97                Coupon Inquiry By Customer                        13:59

Ship-To Customer Or E'nd                             No. Coupons Left          

Coupon Book Number                     Bill-To Customer                        

Name                                   Name                                    

Address 1                              Address 1                               

Address 2                              Address 2                               

City                                   City                                    

State                                  State                                   

Zip Code                               Zip Code                                

Phone                                  Date Of Invoice                         

Sales Rep                              Invoice Number                          

No. Coupons                            No. Coupons Last Release                

No. Coupons Used                       Last Order/Call No.                     

No. Credit Coupons                     Last Release Date                       

Selling Price                          Expiration Date                         

Model No.                              Coupon Type

Serial No.

Enter E to exit the inquiry.  There are two ways to access the desired customer number.  Enter the ship-to customer number or perform a customer alpha search.  If a number from 6 to 8 digits is entered, the program checks to see if there are any coupon books assigned to the number.  If there are no coupon books found, the prompt Customer Has No Coupons appears.  The cursor returns for re-input.  If an alphanumeric entry of 1 through 20 characters is entered, the customer alpha search is accessed.  One of the following two prompts appears.

Select Customer Choice

Display N’ext, Select Customer Choice, or E’nd: N

 8/01/97                Coupon Inquiry By Customer                        14:02

Ship-To Customer Or E'nd    TRI                      No. Coupons Left          

  No  Customer Name               Address                   City              St

   1  TRI CITY ORTHOPEDIC                                                      

   2  TRI COUNTY HEALTH CENTER    125 TURTLE LANE           LA CROSSE         WI

   3  TRI COUNTY MEDICAL          1300 WESTVIEW             LA CROSSE         WI

   4  TRI COUNTY MEDICAL CTR      1310 WESTVIEW             LA CROSSE         WI

   5  TRI COUNTY MESSAGE          345 HALL ST               LA CROSSE         WI

   6  TRI STATE INN               1200 MOTEL DRIVE          LA CROSSE         WI

   7  TRI STATE INN               599 WAVERLY DRIVE         LA CROSSE         WI

   8  TRI STATE INN OF LACROSSE   2400 MOTEL DRIVE          LA CROSSE         WI

   9  TRI STATE LEASING           1234 TERRY LANE           LA CROSSE         WI

  10  TRI STATE LEASING CO.       P.O. BOX 87               ONALASKA          WI

Select Customer Choice Or E'nd:

The first prompt appears if there are less than 18 choices.  The second prompt appears if there are more than 17 choices.  All customer names from the Customer File that match with the input are displayed.  A computer-assigned number, customer name, address 1, city, and state are displayed for each record found.  Enter the computer-assigned number that corresponds with the desired customer.  Enter N for next to view the next screen of selections.  Enter E to exit the alpha search and return to the Ship-To Customer Or E'nd prompt.  If a number is entered that does not exist, the prompt Selection Is Out Of Range appears, and the cursor returns for re-input.  When N for next is entered, one of the two following prompts appears.

Display N'ext, P'revious, Select Customer Choice, Or E'nd: N

Display P'revious, Select Customer Choice, Or E'nd:
The first prompt appears until the last screen of alpha selections is reached.  The second prompt appears when the last screen is accessed.  Enter the computer-assigned number that corresponds with the desired customer.  Enter N for next to view the next screen of choices.  Enter P for previous to go back one screen.  You may go back and forward as many screens as exist.  Enter E to exit the alpha search and return to the Ship-To Customer Or E'nd prompt.

Once a customer number with a valid coupon book is input or selected through the alpha search, the information is displayed.  If the customer has more than one coupon book, the coupon book with the smallest coupon book number displays first.  The cursor is at one of the two following prompts.

Continue With Next Coupon (Y/N)

Next Page (Y/N)
 8/01/97                Coupon Inquiry By Customer                        14:02

Ship-To Customer Or E'nd    5552222                  No. Coupons Left         2

                         ** Fixed Quantity Coupon * *                          

Coupon Book Number   645               Bill-To Customer        7856200         

Name       THE SLEEP INN MOTEL         Name          MISSISSIPPI BOAT SERVICES 

Address 1  54 HOWARD ST                Address 1     E. WISCONSIN ST.          

Address 2  P.O. BOX 1235               Address 2     P.O. BOX 345              

City         LA CROSSE                 City           LA CROSSE                

State        WI                        State          WI                       

Zip Code     546032222                 Zip Code       539012222                

Phone          920-373-2222            Date Of Invoice           7/16/97       

Sales Rep                2             Invoice Number             94926        

No. Coupons               4            No. Coupons Last Release        1       

No. Coupons Used           2           Last Order/Call No.        53389        

No. Credit Coupons         0           Last Release Date         7/30/97       

Selling Price        360.00            Expiration Date           7/16/98       

Model No.                              Coupon Type         COUPON              

Serial No.

Item                  Description                         Qty.     UM      P/M 

TONER                 TONER                                  2     CT        5 

SUPPLY                PAPER                                  1     EA        1 

Continue With Next Coupon (Y/N)

 8/01/97                Coupon Inquiry By Customer                        14:05

Ship-To Customer Or E'nd    7818047                  No. Coupons Left    21.772

                         * Variable Quantity Coupon *                          

Coupon Book Number   685               Bill-To Customer        7818047         

Name       MG OFFICE SUPPLIES, INC.    Name          MG OFFICE SUPPLIES, INC.  

Address 1  1250 RED CEDAR COURT        Address 1     1250 RED CEDAR COURT      

Address 2  P.O. BOX 1200               Address 2     P.O. BOX 1200             

City         ONALASKA                  City           ONALASKA                 

State        WI                        State          WI                       

Zip Code     54650                     Zip Code       54650                    

Phone          608-781-8047            Date Of Invoice           7/29/97       

Sales Rep                10            Invoice Number             95083        

No. Coupons               50           No. Coupons Last Release    3.813       

No. Coupons Used      28.228           Last Order/Call No.        53438        

No. Credit Coupons      .000           Last Release Date         8/01/97       

Selling Price       3600.00            Expiration Date           7/29/98       

Model No.                              Coupon Type         CONNECT CARE        

Serial No.

Another Inquiry (Y/N)

Continue With Next Coupon (Y/N)

Next Page (Y/N)
The first prompt appears if there is only one screen of items and messages on the coupon book.  The second prompt appears if there is more than one screen to display on the coupon book.

Continue With Next Coupon (Y/N)
Enter N for no not to view the next coupon assigned to the customer.  The prompt Another Inquiry (Y/N) appears.  Enter Y for yes to view the next coupon book assigned to the selected customer.  The coupon books appear in numeric order, smallest to largest coupon book number.  When Y is entered and the last coupon book is reached for that customer, the prompt No More Coupons appears.  The prompt Another Inquiry (Y/N) displays.

Next Page (Y/N)
 6/28/95                Coupon Inquiry By Customer                        10:06

Ship-To Customer Or E'nd    4830000                    No. Coupons Left   4    

                         ** Fixed Quantity Coupon * *                          

Coupon Book Number   344               Bill-To Customer        4830000         

Name       HOME HEATING INC.           Name          HOME HEATING INC.         

Address 1  ATTN: MR. TROY MAC DONALD   Address 1     ATTN: MR. TROY MAC DONALD 

Address 2  900 SIMPSON LANE ROADWAYS   Address 2     900 SIMPSON LANE ROADWAYS 

City         LA CROSSE                 City           LA CROSSE                

State        WI                        State          WI                       

Zip Code     54603                     Zip Code       54603                    

Phone          608-483-0000            Date Of Invoice           6/28/95       

Sales Rep                10            Invoice Number             89814        

No. Coupons               4            No. Coupons Last Release        0       

No. Coupons Used          0            Last Order/Call No.        0            

No. Credit Coupons        0            Last Release Date                       

Selling Price        360.00            Expiration Date           6/28/96       

Model No.        2004                  Coupon Type         COUPON BOOK         

Serial No.

Item                  Description                         Qty.     UM      P/M 

TONER                 BLACK TONER                            1     CT        2 

TONER                 BLACK TONER                            1     EA        1 

SUPPLY                PAPER                                  1     EA        4 

 * Message * THE COUPON BOOK IS ENCLOSED.  PLEASE CALL THE ORDER               

Next Page (Y/N)                                                                

Next Page (Y/N)
Enter N for no to exit the displayed coupon book.  The prompt Continue With Next Coupon (Y/N) appears.  Enter Y for yes to view the next screen of items and messages that are on the coupon book.  When the last screen is reached, the prompt Continue With Next Coupon (Y/N) displays.

Another Inquiry (Y/N)
Enter Y for yes to exit the displayed coupon book and return to the Ship-To Customer Or E'nd prompt.  Enter N for no to exit the inquiry.

Program Results

The following information is displayed for each coupon book.  If the coupon book number is that of a Fixed Quantity Coupon Book, * Fixed Qty Cpn * displays on the inquiry screen.  If the coupon book number is that of a Variable Quantity Coupon Book, * Variable Qty Cpn * displays on the inquiry screen.

No. Coupons Left  This is the number of coupons left to be redeemed.  Note the additional decimal places that display for a Variable Quantity Coupon Book.  No. Coupons - No. Coupons Used - No. Credit Coupons
Coupon Book Number  The number of the coupon book for which the coupon inquiry information is displaying.

Bill-To Customer  The bill-to customer number of the ship-to customer from the Customer File.  Note:  This is not the bill-to number that was entered on the Coupon Book invoice.  The bill-to number is not stored in the Coupon Files.

Name  The current customer name from the Customer File.

Address 1

Address 2

City State Zip Code  The current address 1 and 2, city, state, and zip code from the Customer File.

Phone  Field 8 from Customer File Maintenance of the ship-to customer.

Date Of Invoice  The system date that the Coupon Book invoice was created.

Sales Rep  The sales rep number that was assigned in the Invoice header on the Coupon Book invoice.

Invoice Number  The invoice number that was assigned to the Coupon Book invoice.

No. Coupons  The total number of coupons that are on the coupon book.  This is the amount that was invoiced to the customer on the Coupon Book invoice.

No. Coupons Last Release  A Fixed Quantity Coupon is redeemed through Order Entry, Order File Maintenance, or Service Ticket Entry.  A Variable Quantity Coupon is redeemed through Service Ticket Entry.  This is the number of coupons that are redeemed on the order or service ticket.  The Coupon File stores the most current order or service ticket.  Voiding or deleting an order or service ticket for the coupon zeroes this out.  Note the additional decimal places that display this field for a Variable Quantity Coupon Book.

No. Coupons Used  When a Fixed Quantity Coupon is redeemed, an order or service ticket is entered through Order Entry, Order File Maintenance, or Service Ticket Entry.  When a Variable Quantity Coupon is redeemed, a service ticket is entered through Service Ticket Entry.  This is the total number of coupons that have been redeemed through all of the programs.  This is the total redemptions not just the most current.  Note the additional decimal places that display this field for a Variable Quantity Coupon Book.

Last Order/Call No.  This is the last order or service call number on which the coupon book had a coupon redeemed.  This can be zeroed out by Order Void, Void Service Invoices, or a deletion through Order File Maintenance.

No. Credit Coupons  If a credit memo is entered on the Coupon Book invoice, the number of coupons credited displays.  If more than one credit is issued, this would be the total number.  Note the additional decimal places that display this field for a Variable Quantity Coupon Book.

Last Release Date  This is the system date on which the last order number or service call number for the coupon redemption was created.

Selling Price  This is the total amount of the coupon book that was invoiced to the customer.  This is not for one coupon but for the entire book.

Expiration Date  This is the expiration date that was entered when the Coupon Book invoice was created.

Model No.  This is the model number that was entered when the Coupon Book invoice was created.

Serial No.  This is the serial number that was entered when the Coupon Book invoice was created.
Coupon Type  This is the coupon book item number used when creating the Coupon Book invoice.

Item Description Qty  All of the items and messages that were entered on the Fixed Quantity Coupon Book invoice display in the order in which they were entered on the invoice.  The current Item File description displays.  The quantity of the items for one coupon display.  Note that items are not assigned to a Variable Quantity Coupon Book at the time of creation.  Only the messages entered on the Variable Quantity Coupon Book appear.

UM P/M  The unit of measure and pack multiple from the Item File.  If a broken pack was entered on an item, the unit of measure is EA and the P/M is 1.  Note that items are not assigned to a Variable Quantity Coupon Book at the time of creation.  Only the messages entered on the Variable Quantity Coupon Book appear.

File Maintenance/Set Up

Coupon Control File Maintenance XE "Global File Set Up" \t "See Coupon Control File" 

 XE "Installation:Coupon Control File" 
Before you can begin using the Coupon system, you must set up the Coupon Global File.  If this is not set up the coupon programs are not accessible.  Also entered into the Coupon Control File is the default number of months for expiration of the coupon books and the set up of when cost of the items on the coupon books is realized.  The Global File is found in the Billing File Maintenance menu, 3-21.  DO NOT access the this program with anyone on the system.

 XE "Coupon Control File" \r "cont99" 
Enter C to change, then option 9 in Global File Maintenance to access Coupon Control File Maintenance.

 6/28/95                 Coupon Control File Maintenance            

                   Enter Procedure Type    C'hange    E'nd    C     

1.  Coupon System (Y/N):                                            

2.  Next Coupon Number:                                             

3.  Starting Coupon Number:                                         

4.  Coupon Access Password:                                         

5.  Realize Cost At Time Of Coupon I'nvoice Or Coupon R'elease:     

6.  Number Of Months For Coupon Expiration Date:                    

 Fld                                                                

At the Fld prompt, input the field number.  At the New Data prompt, input the desired data.

Field 1 Coupon System (Y/N):
To access the Coupon programs, Y for yes must be input in field 1.  To inactivate the Coupon programs, N for no must be input in field 1.  When field 1 is selected, the following prompt appears.

Enter Password
You cannot use the Coupon programs unless the LMS Coupon system has been purchased.  Only a LMS staff person can activate the package.  They know the password XE "Activating The Coupon Module" \t "See Coupon Control File" 

 XE "Coupon Control File:Activating Coupon Module"  to enter and will dial in or an on site LMS trainer will enter it.  A carriage return returns the cursor to the Fld prompt.  Once the correct password is entered, the New Data prompt appears.  Enter Y to activate the Coupon system.  Enter N not to activate the Coupon system.

Field 2 Next Coupon Number:

Field 3 Starting Coupon Number:
Fields 2 and 3 should be entered as the same number when setting up the Coupon system.  When a Coupon Book invoice is created through Invoice Entry, a number is assigned to the coupon book.  The number is from the Next Coupon Number field.  The system automatically increments this by 1 for each coupon book created.  Starting Coupon Number remains as the starting number.  The numbers can be from 1 to 99999999.  Once this is set and coupon book numbers have been assigned by the computer, DO NOT change this without assistance from the LMS Support Department.

If you are loading existing coupon books that have already been invoiced to the customer, they have to be assigned a number XE "Numbering Coupon Books"  in order to access them in the Order Entry, Service Ticket Entry, and Coupon Inquiries and Reports.  The existing coupon books are considered conversion coupon books and are added to the system through Coupon File Maintenance.  After they are entered and assigned a number, you should then set the starting and next coupon book numbers in fields 2 and 3.  You cannot have prior coupon book numbers that are the same as the new ones the computer assigns.  If you are not sure how to handle this, discuss it with a LMS trainer.

Field 4 Coupon Access Password: 

 XE "Coupon Access Password" 
In order to access the coupon programs in Invoice Entry, Order Entry, Order File Maintenance, and Service Ticket Entry, a password must be entered.  See Section I - Data Entry for the explanation of the use of this password.  The password can be up to 6 alphanumeric characters.  Be sure and design a password that would never be an item number or part of an item number.  You do not want this password to interfere with the item alpha search or entering an item number.  If the password is the same as an existing item number from the Item File, the coupon programs are accessed over the item number.  You could not enter the item number.

Field 5 Realize Cost At Time Of Coupon I'nvoice Or Coupon R'elease:
If an I is entered, the cost of the items that are on the coupon book is written into Sales Analysis at the time the Coupon Book invoice is created.  This would be prior to shipping the items.  If R is entered, the cost of the items that are on the coupon book is written into Sales Analysis when the customer redeems the coupons through Order Entry/Release or Service Ticket Entry.  This would be at the time the items are shipped.  Further explanation is found in Data Entry.  Cost is always realized at the time of coupon redemption when using Variable Quantity Coupons regardless of the option selected here.

Field 6 Number Of Months For Coupon Expiration Date:
When a Coupon Book invoice is created, an expiration date is assigned to the coupon book.  The expiration date is stored in the Coupon File.  This is the date the customer is supposed to have redeemed all of the coupons on the coupon book.  The Coupon Invoice Entry program uses the current system date and adds the number of months stored in field 6 to calculate an expiration date.  If the system date is Dec. 15, 1993, and 18 is stored in field 6, the default expiration date would be June 15, 1995.  (0-999)

Setting Up Fixed Quantity Coupon Book Items

 XE "Coupon Book Item Set Up" \r "cbisetup" 
When a customer buys a Fixed Quantity Coupon Book, an invoice is created through Invoice Entry to bill the coupon book.  The items that are on the coupons should already be in your Item File as these are products that you inventory and sell.  You need to create item numbers to sell the coupon book.  These are the coupon book item numbers.  All item numbers are created through Item File Maintenance found in the Billing, Order Entry, Inventory, and Purchase Order File Maintenance menus.

 XE "Coupon Book Item Set Up:Fixed Quantity Coupon Book" \r "cbfqisetup" 
How the item numbers that are assigned as coupon book item numbers are designed is up to you.  They print on the Coupon Book invoice to the customer and are stored in the Coupon Files.  However, there are other important factors to consider when creating the Item Files.  You probably want to make the item a non-stock item.  You probably want to create a new item type used strictly for coupon book item numbers.  You want to stock the coupon book item numbers in all of the warehouses in which the item numbers that are on the coupons are stocked.  If you are entering a price, it should be for one coupon only rather than the entire book.  Price can be overridden during the input of the Coupon Book invoice.  The coupon book item numbers can not be a serial-numbered item or a kit master item number so set these fields at no.

If you pay commission on the Coupon Book invoices, you can use the commission methods that pay from the sale price.  If you want to pay commission off of gross profit, you have to realize the cost at the time of the Coupon invoice or store a commission cost in the coupon book number’s Item File.  Any cost stored in the coupon book item number’s Item File, fields 5 and 6, are not used when creating a Coupon invoice.

 XE "Coupon Book Item Set Up:Fixed Quantity Coupon Book:Commission" The last factor to consider is the relation of the coupon book item number to the General Ledger XE "General Ledger Entries" \t "See Coupon Liability/Income Report and Coupon Book Item Set Up" .  Normally when an invoice is done, the selling price of the products are posted to a revenue or income account.  When a coupon book is sold, the selling price amount is normally posted to a liability account instead of a revenue or income account.  This is because a Coupon Book invoice is a pre-billing of products that have not been shipped.  The revenue is considered a liability not income.  When the coupons are redeemed and the products are shipped, the selling price of the shipped coupons is removed from the liability account and posted to the revenue or income account.  To achieve this, the coupon book item numbers must be assigned to a separate product class.  When the coupon book is invoiced, the revenue is isolated under it’s own product class on the Branch Item Sales report.  This can then be posted to a liability account.  For those that use the sales analysis interface, the product class should be set to debit Accounts Receivable and credit a liability account.  Any Coupon Book credit memos or invoice voids also automatically flow through to these accounts.

For those of you that are realizing cost at the time of the Coupon Book invoice, the cost can also be posted to the proper debit and credit accounts.  For those of you that are realizing the cost at the time of the Coupon Order Entry/Release, the cost is posted to the items that are on the coupon book not the coupon book item number.

The product class number is the separation factor when flowing to the General Ledger.  If the coupon books that you sell need to be posted to different revenue and liability accounts, you need to create a different product class for each different type of coupon book item number.  If the revenue and liability account is the same for all coupon books, one product class will do for all the coupon book item numbers.

A report called Coupon Liability/Income has been created to provide the data to make the necessary journal entry to transfer the liability to the income or revenue accounts. 

 XE "Coupon Book Item Set Up:Variable Quantity Coupon Book" \r "cbvqisetup" Setting Up Variable Quantity Coupon Book Items

Coupon Book Item Numbers XE "Coupon Book Item Set Up:Variable Quantity Coupon Book:Coupon Book Item Numbers" \r "cbvqinosetup" 
You need to create item numbers to sell the Variable Quantity Coupon Books.  These are the coupon book item numbers.  All item numbers are created through Item File Maintenance found in the Billing, Order Entry, Inventory, and Purchase Order File Maintenance menus.  How the item numbers that are assigned as Variable Quantity Coupon Book item numbers are designed is up to you.  They print on the Coupon Book invoice to the customer and are stored in the Coupon Files.  However, there are other important factors to consider when creating the Item Files.  You probably want to make the item a non-stock item.  You probably want to create a new item type used strictly for Variable Quantity Coupon Book item numbers.  You can enter a price, but it will likely change each time you create a Variable Quantity Coupon Book depending on how many units are included in the book.  Price can be overridden during the input of the Coupon Book invioce.  It is recommended that you enter a zero cost for the coupon book item number.  The coupon book item numbers can not be a serial-numbered item or a kit master item number so set these fields at no.  If you pay commission on the Coupon Book invoices, you can use the commission methods that pay from the sale price.

Another factor to consider is the relation of the coupon book item number to the General Ledger.  Normally when an invoice is done, the selling price of the services are posted to a revenue or income account.  When a coupon book is sold, the selling price amount is normally posted to a liability account instead of a revenue or income account.  This is because a Coupon Book invoice is a pre-billing of services that have not been provided.  The revenue is considered a liability not income.  When the coupons are redeemed and the services are used, the selling price of the redeemed coupons is removed from the liability account and posted to the revenue or income account.  To achieve this, the coupon book item numbers must be assigned to a separate product class.  When the coupon book is invoiced, the revenue is isolated under it’s own product class on the Branch Item Sales report.  This can then be posted to a liability account.  For those that use the sales analysis interface, the product class should be set to debit Accounts Receivable and credit a liability account.  Any Coupon Book credit memos or invoice voids also automatically flow through to these accounts.

When using Variable Quantity Coupons, you can not realize cost at the creation of the Coupon Book invoice.  Cost is realized at the time of the Coupon Service Ticket Entry/Coupon Redemption regardless of the setup in the Coupon Global File.  The cost is posted to the items that are redeemed on the Variable Quantity Coupon Book not the coupon book item number.

The product class number is the separation factor when flowing to the General Ledger.  If the coupon books that you sell need to be posted to different revenue and liability accounts, you need to create a different product class for each different type of coupon book item number.  If the revenue and liability account is the same for all coupon books, one product class will do for all the coupon book item numbers.

A report called Coupon Liability/Income has been created to provide the data to make the necessary journal entry to transfer the liability to the income or revenue accounts.  

Items Redeemed On Coupon Books

 XE "Coupon Book Item Set Up:Variable Quantity Coupon Book:Items Redeemed On Coupon Books" 
When a customer buys a Variable Quantity Coupon Book, an invoice is created through Invoice Entry to bill the coupon book.  Items are not assigned to the coupon book at the time of Variable Quantity Coupon Book creation.  Items are added to the coupon book during the service ticket entry/coupon redemption process.  The items that are added to the Variable Quantity Coupon Books must have a unique set up in your Item File, including specific entries in the List Price, Sur Price, Unit of Measure, and Pack Multiple fields.

For each service redeemed on a Variable Quantity Coupon Book, the system calculates the number of coupons (units) used per service visit.  The number of coupons (units) used is subtracted from the total available units in the customer’s coupon book.  Note:  Number of coupons = Number of units.  To ensure an accurate calculation of the number of units used, you must set up each item to be redeemed on a Variable Quantity Coupon Book according to the following instructions.

Enter the units for each item in the List Price field of the Item File.  Each item will likely have a different number of units depending on the type of service represented (i.e., the number of units assigned to networking service will be larger than that for cabling service).  Enter 1.175 units for networking service as 1.175.  There can be up to 4 decimal positions.  The units are multiplied by the service hours to determine the total number of coupons used.

8/06/97               Item File Maintenance                            16:41  

           Enter Procedure Type A'dd, C'hange, D'elete, E'nd   A               

  Fld Item No.:  NETWORK             1-Desc.: NETWORKING                       

    2-Product Class:   48        23-Vendor:        45    * Indicators          

    3-List Price:       1.175    24-Vendor U.M.:         34-Override:    N     

    4-Unit/Meas: HR              25-Vendor P.M.:    0    35-Non-Stock:   Y     

    5-Avg. Cost:      50.00      26-Weight:        .000  36-Disc. Exmpt: N     

    6-Last Cost:      50.00      27-Type:   C            37-Serial No:   N     

    7-Pack Mult:    2            28-Minimum:          0  38-Metered  :   N     

    8-Sur. Price:   1.175        29-Maximum:          0  39-Tax Exempt:  N     

    9-Burden %:     .0           30-Order Amt:        0  40-B/O Exempt:  N     

   10-Comm %:  .0                31-Location:            41-Spare Part:  N     

   11-Sub Item:                  32-Days(Min Use):   0   42-E.M. Call's:       

      17-Discount or Price:  P   33-Days(Max Use):   0   43-Period (Days):     

   12-Quantity:     0     18-Dsc/Prc:           .00      44-PM Due (Mths):     

   13-Quantity:     0     19-Dsc/Prc:           .00      45-LIFO Cost:       .00

   14-Quantity:     0     20-Dsc/Prc:           .00      46-LIFO Qty:        0 

   15-Quantity:     0     21-Dsc/Prc:           .00      47-Comm Cost:       .00

   16-Quantity:     0     22-Dsc/Prc:           .00      48-Model No:          

   49-Auto Min/Max (Y/N): N  50-Kit Master (F,P,N): N    51-PM Due Copies:     

   52-Access Model Assoc File       Notes:   ^ = Go Back 1 Space   / = Cancel

If the units used for a minimum of one half hour of service is not exactly half of what is used for one hour, enter the units for one half hour in the Sur. Price field of the Item File.  Less than one half hour of service can not be redeemed on the Variable Quantity Coupon Book.  If redeeming a whole hour plus a half hour of service, the program does not look at the Sur. Price field.

Enter HR for hour in the 4- Unit/Meas: field since the services are measured in hours.  Enter 2 in the Pack Mult: field for a pack multiple of two (i.e., two half hours in one hour).

System Calculations
 XE "Coupon Book Item Set Up:Variable Quantity Coupon Book:System Calculations" \r "cbvqicalc" 
If whole hours are redeemed, the calculation is as follows:  (List Price X Number of Hours = Number Of Units Used.  This is rounded to 3 decimal positions.

If only a half hour is redeemed and the sur price is greater than zero, the calculation is as follows:  (Sur Price X Number Of Half Hours) / 2 = Number Of Units Used.  If a half hour is redeemed and the sur price is zero, the calculation is as follows:  (List Price X Number Of Half Hours) / 2 = Number Of Units Used.

If whole hours and a half hour are redeemed, the calculation is as follows:  [(List Price X Number Of Hours)] + [(List Price X Number Of Half Hours) / 2] = Number Of Units Used.

Example One:  Network services for a minimum of one half hour or one hour is 1.175.  1.1750 is entered in both the List Price and the Sur. Price fields.  For two and a half hours of network services, the system completes the following calculation:  [(1.175 X 2 Hours) = 2.35] + [(1.175 X 1 Half Hour) / 2 = .588] = 2.938 Unit Used.

Example Two:  In-house repair services for a minimum of one half hour is .425 and for a minimum of one hour is .825.  .8250 is entered in the List Price field and .4250 is entered in the Sur. Price field.  For two and a half hours of in-house repair services, the system completes the following calculation:  [(.825 X 2 Hours) = 1.65] + [(.825 X 1 Half Hour) / 2 = .413] = 2.06 Units Used.  If only one half hour of in-house repair services is redeemed, the system uses the sur price to determine the units used.  For example, (.426 X 1 Half Hour) = .425 Unit Used.

Example Three:  Cabling services for a minimum of one half hour is .375 and for a minimum of one hour is .750.  .750 is entered in the List Price field.  A sur price is not entered because the half hour minimum is exactly half of the one hour minimum.  For two and a half hours of cabling services, the system completes the following calculation:  [(.750 X 2 Hours) = 1.50] + [(.750 X 1 Half Hour) / 2 = .375] = 1.875 Units Used.

Coupon File Maintenance XE "Coupon File Maintenance" \r "cfm" 
Coupon File Maintenance is found on the Order Entry File Maintenance menu, 3-5.  There are two main functions of the program.  The first is as a conversion mechanism.  Any existing coupon books that have been invoiced to the customer prior to using the LMS Coupon system and have not been fully redeemed can be added through the program.  The second function is to change or delete existing coupon books that are in the LMS Coupon system.  Both Fixed Quantity and Variable Quantity Coupon Books can be added, changed, or deleted in Coupon File Maintenance.

 XE "Coupon File Maintenance:Functions And Purpose" 
It is recommended that any existing conversion XE "Converting Existing Coupon Books"  coupon books be entered into the system before the Coupon programs are used to bill new ones or redeem coupons.  The best time to do this is to load the existing coupon books as of an end of a month.  After they are all input, you can run the Coupon Liability/Income report to verify your input.

When a Coupon Book invoice is created, various files are updated.  What these files are and how they are updated are discussed in Section I - Data Entry.  Once you have studied the Data Entry section, you should understand that all changes and deletions be thought out before proceeding with the file maintenance.  Only responsible operators should have access to the Coupon File Maintenance program.

Adding A Coupon Book XE "Coupon File Maintenance:Adding A Coupon Book" \r "acb" 
The add mode should not be used except as a conversion process to enter coupon books that existed prior to using the LMS Coupon system.  This allows you to add all of the existing coupon books that have already been invoiced and created but have not been fully redeemed.  You are then able to enter orders to redeem the remaining coupons.  This also provides a total amount of current Coupon Liability for the General Ledger.  The only file that is updated by an add is the Coupon File.

After the conversion coupon books are added, LMS does not recommend adding new coupon books through Coupon File Maintenance.  A coupon book should be entered through Invoice Entry, see Section 1 - Data Entry.

Enter Procedure Type A'dd C'hange D'elete E'nd
New Screen?

 8/01/97                Coupon File Maintenance                           14:49

               Enter Procedure Type  A'dd  C'hange  D'elete  E'nd              

  Coupon Book Number                 9 Last Release Date                       

1 Ship-To Customer                  10 Last Order/Call No.                     

2 Coupon Type                       11 Last Release                            

3 Sales Rep.                        12 No. Coupons Used                        

4 No. Coupons                       13 Expiration Date                         

5 Model Number                      14 Product Class                           

6 Serial Number


   15 Extended Selling Price                  

7 Invoice Date                      16 No. Credit Coupons                      

8 Invoice Number                    

Line No.         Item Number                    Quantity   UM      P/M         

                                                 Notes:  ^ = Go Back 1 Space   

                                                         / = Cancel

Enter E to exit the program.  Enter A to add a coupon book to the Coupon Files.  During the add, a / slash to cancel, or an up arrow key to go back one space may be input.  The cursor is at the following prompt.

Enter Coupon Type:  F’ixed Or Variable Quantity
Enter F if you are adding a Fixed Quantity Coupon Book, the traditional type of coupon in The La Crosse System.  Enter V if you are adding a Variable Quantity Coupon Book, the new type of coupon, to the Coupon Files.

Coupon Book Number
In order to add a coupon XE "Numbering Coupon Books" n book you must assign a coupon book number.  If the conversion coupon books have an assigned number, enter that number.  The number is not automatically pulled from the Coupon Control File.  If your existing coupon books do not have an assigned number, you have to create one.  A suggestion would be to start at 100.  You have to match this number to the actual book when the customer calls and places an order as the customer does not know the number.  Remember to set the starting and last coupon book number in the Coupon Control File to a number that is after the last conversion coupon book number.  If a number is entered and the number has already been used, the prompt Record Already On File appears.  The cursor returns to the Enter Procedure Type prompt.  (8 Digits)

1 Ship-To Customer
Enter the ship-to customer number to which the coupon book was sold.  If an invalid customer number is input, the prompt Invalid Customer Number appears, and the cursor returns for re-input.  (8 Digits)

2 Coupon Type
Enter the coupon book item number that was used to invoice the coupon book.  This must be a valid item number.  If an invalid item is entered, the prompt Invalid Item Number appears, and the cursor returns for re-input.  (18 Alphanumeric)

3 Sales Rep.
Enter the sales rep number that was assigned to the Coupon Book invoice.  If you do not know the sales rep, enter a house sales rep number.  If an invalid sales rep is input, the prompt Invalid Sales Rep appears, and the cursor returns for re-input.  (4 Digits)

4 No. Coupons
Enter the total number of coupons that were on the coupon book at the time the coupon book was sold.  This is not the amount that is left to be redeemed.  (1-9999)

5 Model Number
Coupons usually include supplies.  If the items that are on the coupons relate to a specific model number of a machine, enter the item number of the machine.  A carriage return for nothing is allowed.  If an item is entered, it must be valid.  If an invalid item is input, the prompt Invalid Item Number appears, and the cursor returns for re-input.  (18 Alphanumeric)

6 Serial Number

Enter the serial number assigned to the item(s) on the coupon book invoice.

7 Invoice Date
Enter the invoice date that was assigned to the Coupon Book invoice.  Note:  When a Coupon Book invoice is created through Invoice Entry, the invoice date is always the system date.  If an invalid date is input, the prompt Invalid Date -- Enter Again appears, and the cursor returns for re-input.  (MMDDYY)

8 Invoice Number
Enter the invoice number that was assigned to the Coupon Book invoice.  A carriage return for no invoice number is allowed.  (8 Digits)

9 Last Release Date
Enter the system date on which the last coupon was redeemed by the customer.  This is the date that the most recent order was placed by the customer to redeem a coupon from their coupon book.  A carriage return for no date is allowed.  If an invalid date is input, the prompt Invalid Date --- Enter Again appears, and the cursor returns for re-input.  (MMDDYY)

10 Last Order/Call No.
Enter the order or call number that was assigned to the last redemption of the coupon to the customer.  A carriage return is allowed for no order or call number.  (8 Digits)

11 Last Release
Enter the number of coupons that were shipped to the customer on the last redemption of the coupons.  This should correspond with the Last Release Date and Last Order/Call No.  A carriage return for nothing is allowed.  (0-9999)

12 No. Coupons Used
Enter the total number of coupons that have been already redeemed by the customer.  This is important as this is used in the calculation of number of coupons left to be redeemed.  This is not just the last order but for the life of the coupon book.  If adding a Variable Quantity Coupon Book, enter the number of coupons used to include the additional decimal places that are utilized by Variable Quantity Coupons (i.e., If 2.355 units have been used, enter 2355.  The system translates this to 2.355.)  A carriage return for nothing is allowed.  A number can not be input that is greater than the amount that was input at No. Coupons.  If an attempt is made, the prompt Only # Coupon(s) Available appear and the cursor returns for re-input. (0 - 9999)

 5/02/96                Coupon File Maintenance                           10:18

               Enter Procedure Type  A'dd  C'hange  D'elete  E'nd  A           

  Coupon Book Number        101                                                

1 Ship-To Customer      6666000      8 Last Release Date        5/15/96        

2 Coupon Type    COUPON              9 Last Release Date         3000        

3 Sales Rep.         14             10 Last Order/Call No.       1            

4 No. Coupons         4             11 Last Release              4               

5 Model Number   100                12 No. Coupons Used                         

6 Serial Number


   13 Expiration Date

7 Invoice Date   4/01/96            14 Product Class                           

8 Invoice Number      86000         15 Extended Selling Price                  

                                    16 No. Credit Coupons                      

Line No.         Item Number                    Quantity   UM      P/M         

Notes:  ^ = Go Back 1 Space   

                                                         / = Cancel            

                                       Only 3 Coupon(s) Available              

 8/06/97                Coupon File Maintenance                           10:20

               Enter Procedure Type  A'dd  C'hange  D'elete  E'nd  A           

  Coupon Book Number        664      9 Last Release Date                       

1 Ship-To Customer      5552222     10 Last Order/Call No.                     

2 Coupon Type    CONNECT CARE       11 Last Release                            

3 Sales Rep.          2             12 No. Coupons Used           2.355        

4 No. Coupons        50             13 Expiration Date                         

5 Model Number                      14 Product Class                           

6 Serial Number


   15 Extended Selling Price

7 Invoice Date      7/21/97         16 No. Credit Coupons                  

8 Invoice Number      94974         

               Message Lines                                                   

13 Expiration Date
The expiration date is automatically calculated.  The Invoice Date, field 7, that was entered is used.  The number of months stored in the Coupon Control File is added to the invoice date.  A carriage return accepts the default date.  This can be overridden, if desired.  If an invalid date is input, the prompt Invalid Date -- Enter Again appears, and the cursor returns for re-input.  (MMDDYY)

14 Product Class
Enter the product class that is assigned to the coupon book item number that was entered at field 2, Coupon Type.  If an invalid product class is entered, the prompt Invalid Product Class appears, and the cursor returns for re-input.  (4 Digits)

15 Extended Selling Price
Enter the total price that was invoiced for the coupon book.  This is not the price for 1 coupon but the entire book.  Do not include tax.  The Coupon Liability/Income report uses the extended selling price divided by total number of coupons in the book to calculate the price for one coupon.  (9 Digits - No Decimals)

16 No. Credit Coupons
When a Coupon Book credit memo is entered through the LMS Coupon system, the number of coupons credited is input.  This is stored in this field.  A number entered in this field is subtracted from the total number of coupons and reduces the amount of coupons yet to be redeemed.  If adding a Variable Quantity Coupon Book, enter the number of coupons credited to include the additional decimal places that are utilized by Variable Quantity Coupons (i.e., If .588 units are credited, enter 0588.  The system translates this to .588.)  Do not duplicate the number that was entered in field 12 No. Coupons Used.  This is in addition to field 12.  If an amount is entered that is greater than No. Coupons minus No. Coupons Used, the prompt Only # Coupon(s) Available appears, and the cursor returns for re-input. (0-9999)

If adding a Fixed Quantity Coupon Book, the next step is to input the items and quantities assigned to the coupon.  The cursor moves to the Item Number prompt.  If adding a Variable Quantity Coupon Book, the next step is to input the messages assigned to the coupon.  The cursor moves to the Message Lines prompt.  Messages can also be added to Fixed Quantity Coupon Books.  The program assigns line numbers, beginning with line number 1 to the items and messages that are added.

Item Number
An up arrow key to go back one space or a / slash to cancel is not allowed.  Input the first item number that is on the Fixed Quantity Coupon.  The cursor moves to the Quantity prompt.  If an invalid item number is entered, the prompt Invalid Item Number appears, and the cursor returns for re-input.  To add a message, type in MSG and return.  A message can be up to 60 alphanumeric characters.  To exit the entry of the items and messages, enter END or TOT. (18 Alphanumeric)

Message Lines
After the Msg -  prompt, enter the messages to be assigned to the Variable Quantity Coupon Book.  A message can be up to 60 alphanumeric characters per line.  Carriage return to move to the next message line.  When finished entering the message, carriage return twice.

Quantity
Enter the quantity of the item for one coupon.  This is not the quantity for the entire coupon book.  An E for each to input a broken pack is available.  To add a broken pack, enter E and the amount of units per coupon book.  The each cost instead of the normal unit of measure cost is reflected when the coupons are redeemed.  An up arrow key ^ to go back one space is available.  (4 Digits)

UM P/M

The unit of measure and pack multiple automatically display.  The current pack multiple and unit of measure from the Item File is used.  If a broken pack was input, the UM is always EA and the P/M is always 1.

After the quantity is entered, the cursor returns to the Item Number prompt and increments the line number by 1.  You should then add the next item or message that is on the coupon book or type in END to exit the entry.

The adding of the coupon book is now complete.  A coupon book that is added through Coupon File Maintenance does not print the coupon book when doing all unprinted through the Coupon Printing program.  The conversion coupon books should have already been printed.  You can reprint them as a specific, if desired.  The remaining coupons can now be entered through Order Entry or Service Ticket Entry when the customer wants to redeem a coupon.  The coupon book is included on the Coupon reports and inquiries.

Changing A Coupon Book XE "Coupon File Maintenance:Changing A Coupon Book" \r "ccb" 
Enter Procedure Type A'dd C'hange D'elete E'nd
An existing coupon book can be accessed and changed at any time.  Enter C to change a coupon book.  Enter the desired coupon book number at the Coupon Book Number prompt.  If the coupon book does not exist, the prompt Invalid Coupon Book Number appears, and the cursor returns to the Enter Procedure prompt.  When a valid number is entered, the cursor is at the Fld: prompt.

 8/01/97                Coupon File Maintenance                           15:12

               Enter Procedure Type  A'dd  C'hange  D'elete  E'nd  C           

  Coupon Book Number        645      9 Last Release Date        7/30/97        

1 Ship-To Customer      5552222     10 Last Order/Call No.        53389        

2 Coupon Type    COUPON             11 Last Release                   1        

3 Sales Rep.          2             12 No. Coupons Used               2        

4 No. Coupons         4             13 Expiration Date          7/16/98        

5 Model Number                      14 Product Class           1000            

6 Serial Number


   15 Extended Selling Price      360.00      

7 Invoice Date      7/16/97         16 No. Credit Coupons                      

8 Invoice Number      94926         

Line No.         Item Number                    Quantity   UM      P/M         

   1           TONER                                 2     CT        5         

   2           SUPPLY                                1     EA        1         

Fld:                                             'CR' To Change Line Items

 8/01/97                Coupon File Maintenance                           15:14

               Enter Procedure Type  A'dd  C'hange  D'elete  E'nd  C           

  Coupon Book Number        685      9 Last Release Date        8/01/97        

1 Ship-To Customer      7818047     10 Last Order/Call No.        53438        

2 Coupon Type    CONNECT CARE       11 Last Release               3.813        

3 Sales Rep.         10             12 No. Coupons Used          28.228        

4 No. Coupons        50             13 Expiration Date          7/29/98        

5 Model Number                      14 Product Class             48            

6 Serial Number


   15 Extended Selling Price     3600.00      

7 Invoice Date      7/29/97         16 No. Credit Coupons                      

8 Invoice Number      95083         

               Message Lines                                                   

   1       Msg - THIS INVOICE IS FOR A 50-UNIT BLOCK OF CONNECT CARE TO BE     

   2       Msg - USED FOR ANY OF OUR SERVICE OFFERINGS.                        

Fld:                                             'CR' To Change Line Items

If there are more than 8 items and messages on the coupon book, the prompt Next Page (Y/N) appears.  Enter Y to display the next page.  Enter N not to display the next page of items and messages.  All of the fields 1 through 16 can be changed.  After a field number is entered, the cursor is at the New Data: prompt.  For all of the fields, input at the New Data prompt is the same as described during the adding of a coupon book.  When invalid data is entered, the cursor returns to the New Data prompt.  A carriage return at New Data removes the data on the fields that allow nothing, so be careful.

The reason that all of the fields can be changed is to allow file maintenance on coupon books added as a conversion.  This allows easy corrections to data entry errors.  However, once a coupon book is invoiced to a customer other files such as Accounts Receivable, Sales Analysis, and Inventory have been updated if coupons have been used.  So if you are changing fields like number of coupons, selling price, number of coupons used, you better know what you are doing.  Journal entries or credit memo's may be necessary.  You need to understand that the only file that is being changed is the Coupon File.

When a return is entered at the Fld: prompt, the items and messages that are on the coupon book can be accessed.  The actual items on a Fixed Quantity Coupon Book cannot be changed.  With the conversion Fixed Quantity Coupon Books, you must delete the coupon book and re-add it if wrong items were entered.  On a coupon book that was invoiced through the LMS Coupon programs, an Invoice Void or Coupon credit memo should be done.

If the items and messages exceed 8 lines, the prompt Next Page (Y/N) appears.  Enter Y to access the next screen of items.  Enter N not to go to the next screen.  When the last screen is reached or N for no is entered or there is only one screen, the following prompt appears.

Enter Line Number To Change Or 'CR' To End
 8/01/97                Coupon File Maintenance                           15:14

               Enter Procedure Type  A'dd  C'hange  D'elete  E'nd  C           

  Coupon Book Number        685      9 Last Release Date        8/01/97        

1 Ship-To Customer      7818047     10 Last Order/Call No.        53438        

2 Coupon Type    CONNECT CARE       11 Last Release               3.813        

3 Sales Rep.         10             12 No. Coupons Used          28.228        

4 No. Coupons        50             13 Expiration Date          7/29/98        

5 Model Number                      14 Product Class             48            

6 Serial Number


   15 Extended Selling Price     3600.00      

7 Invoice Date      7/29/97         16 No. Credit Coupons                      

8 Invoice Number      95083         

               Message Lines                                                   

   1       Msg - THIS INVOICE IS FOR A 50-UNIT BLOCK OF CONNECT CARE TO BE     

   2       Msg - USED FOR ANY OF OUR SERVICE OFFERINGS.                        

Enter Line Number To Change Or 'CR' To End

Press return to exit the change mode, and the cursor returns to the Enter Procedure prompt.  Enter the desired line number.  If a non-existent line number is entered, the prompt Line Number Not Found appears, and the cursor returns for re-input.  When a successful line number is entered, the cursor is at the Quantity prompt if changing a Fixed Quantity Coupon Book or the Msg - prompt if changing a Variable Quantity Coupon Book.

Quantity
You are allowed to change the quantity of the item that is on the Fixed Quantity Coupon Book.  Always enter the quantity for one coupon rather that the entire book.  An E for each to input a broken pack is available.  To change to a broken pack, enter E and the amount of units per coupon book.  The each cost rather than the normal unit of measure cost is reflected when the coupons are redeemed.  You must know what you are doing when you change the quantity.  Remember:  The customer has already been billed.  If realizing cost at the time of the invoice, cost has been posted to the General Ledger.  One of the LMS customers uses this feature to exchange the quantities from one item to another.  The coupon book is created with different item numbers for toner because the toner is different colors.  At the time of the creation of the coupon book, they are not sure which toner they will be using.  The quantities are divided up between the toner items.  Later, they go into Coupon File Maintenance and exchange the quantities.  They also could delete the item that is not needed on the coupon as that item's quantity was transferred to a different item.  Once again you need to know what you are doing, as this affects the release of the coupons. (4 Digits)

Msg -
Enter the desired message.  Up to a 60 character alphanumeric message can be entered per line.  A carriage return is not allowed.  Carriage return when finished entering the message.  The cursor moves to the Enter Line Number To Change Or ‘CR’ To End prompt.  Enter the number of another line to change or carriage return to exit the change mode.

Deleting A Coupon Book XE "Coupon File Maintenance:Deleting A Coupon Book" \r "dcb" 
Enter Procedure Type A'dd C'hange D'elete E'nd
An entire coupon book can be deleted.  When this occurs, the Coupon File is deleted.  No other file is affected.  Remember what other files have been updated by the Coupon Book invoice and make any necessary adjustments.  Also note the shipping status of the coupons on the book.  You can also keep the coupon book in the system but delete items and messages off of the coupon book.  Enter D to delete.  Enter the desired coupon book number at the Coupon Book Number prompt.  If a non-existent number is input, the prompt Invalid Coupon Book Number appears, and the cursor returns to the Enter Procedure prompt.  When a valid number is entered, the following prompt appears.

Delete Entire Coupon (Y/N)
 8/01/97                Coupon File Maintenance                           15:31

               Enter Procedure Type  A'dd  C'hange  D'elete  E'nd  D           

  Coupon Book Number        685      9 Last Release Date        8/01/97        

1 Ship-To Customer      7818047     10 Last Order/Call No.        53438        

2 Coupon Type    CONNECT CARE       11 Last Release               3.813        

3 Sales Rep.         10             12 No. Coupons Used          28.228        

4 No. Coupons        50             13 Expiration Date          7/29/98        

5 Model Number                      14 Product Class             48            

6 Serial Number


   15 Extended Selling Price     3600.00      

7 Invoice Date      7/29/97         16 No. Credit Coupons                      

8 Invoice Number      95083         

               Message Lines                                                   

   1       Msg - THIS INVOICE IS FOR A 50-UNIT BLOCK OF CONNECT CARE TO BE     

   2       Msg - USED FOR ANY OF OUR SERVICE OFFERINGS.                        

Delete Entire Coupon (Y/N)

To delete the coupon book out of the system, enter Y for yes.  As soon as Y is entered, the coupon book and all of the items and messages are deleted.  To delete items and messages on the coupon book but leave the coupon book in the system, enter N for no.  The following prompt appears.

Enter Line Number To Delete 'CR' To End
Enter a carriage return to exit the deletion mode.  Enter the desired number of the item or message line you want to delete.  Any line numbers after the deleted line are automatically renumbered.  If an invalid line number is entered, the prompt Line Number Not Found appears, and the cursor returns for re-input.

When a line number is deleted, remember that you cannot add a line onto a Fixed Quantity Coupon Book.  So be careful about what you are deleting.  When an item is deleted, it no longer is on the coupon book when the coupons are redeemed.  Also be sure there are not any open orders with this coupon on it.  If there is, that order remains as it was when it was entered.  You could go into Order File Maintenance and delete the order for the coupon.

Coupon Purge

Once all of the coupons have been redeemed by the customer, there must be a mechanism to delete the coupon books from the system.  You may want to keep a fully redeemed coupon book in the system for a period of time after the last release for history and audit trails.  A purge has been created called the Coupon Purge.  It is found on the Order Entry File Maintenance menu, 3-6.

 XE "Coupon Purge:Functions And Purpose" 
The Coupon Purge only deletes coupon books that have zero number of coupons left to be redeemed.  A purge date is also entered.  The purge looks at the last release date of the coupon and purges only coupons with a last release date that is less than or equal to the entered purge date.  The Coupon Purge program purges both Fixed and Variable Quantity Coupons equally.  The purge prints each coupon book that is purged.

The Coupon Purge does not have to be run every month.  It can be run when desired just like the Service or Sales History purge.

While the purge is running, no one should be accessing any coupons.  This includes billing coupon books, ordering coupons, and doing coupon inquiries or reports.  Regular orders and invoices can be done as long as the coupon programs are not accessed.  As this would be hard to control, it is recommended that the purge be run with the A/R Billing End of Month procedures or after hours.  That way operators would not be in any of the Coupon programs.

The printer selection appears so a printer can be chosen.  A report is included to print what coupon books have been purged.

 XE "Coupon Purge:Purge Requirements" 
No coupon books are ever purged unless the remaining amount of coupons to be redeemed is zero.  The remaining amount is total number of coupons in the book minus any coupons used and credited.

Purge On Or Before Last Release Date - E'nd
 6/28/95                          Coupon Purge                            12:34

         Purge On Or Before Last Release Date - E'nd                           

                   Continue (Y/N)                                              

When an order to redeem the coupons is entered, the system date is written into the Coupon File as the last release date.  If there is no date or it is equal to or less than the inputted purge date, the coupon book is deleted from the system.  Enter E or a slash / to exit the purge.  Enter the date in this format MMDDYY.  If an invalid date is entered, the prompt Invalid Date --- Enter Again appears, and the cursor returns for re-input.

Continue (Y/N)
Enter N for no or a / slash to cancel the purge and exit the program.  An up arrow key to go back to the purge date prompt may be input.  Enter Y for yes to proceed with the purge.  The purge begins.

Program Results

See the following example of the Coupon Purge report.

 6/28/95                                         COUPON PURGE - ON OR BEFORE 12/31/94                                  PAGE    1

                                                          PROD.                                LAST ORD LAST ORD SERIAL  

COUP NO.  CUST NO.  COUPON TYPE        MODEL NO.    SREP  CLASS   EXP DATE   INV NO. INV DATE  /CALL NO   DATE         QTY   PRICE

     126   6666000  COUPON BOOK        100            10   1000   12/14/94     86789 12/14/93      3984 12/11/94       5   500.000

                                       SERIAL NO. T456

                               LINE   ITEM NUMBER         ITEM DESCRIPTION                   QTY     UM     P/M

                                  1   TONER1              TONER                                2     CT       5

                                  2   SUPPLY              PAPER                                1     EA       4

                                  3  MSG THESE ARE YOUR COUPONS FOR CONTRACT 3324                    

     235   6666000  COUPON                            10   1000    6/13/95     86915 12/13/93         0                2   180.000

                               LINE   ITEM NUMBER         ITEM DESCRIPTION                   QTY     UM     P/M

                                  1   SUPPLY              PAPER                                1     EA       4

     268   6666000  CONNECT CARE                       2     48    6/02/95     87333  6/02/94     50750  7/25/94     100  6600.000

                               LINE   ITEM NUMBER         ITEM DESCRIPTION                   QTY     UM     P/M

                                  1   MSG  THIS IS FOR A 100-UNIT BLOCK OF CONNECT CARE.

Notice coupon book number 235 has no last order/release date or order or call number.  This is because the entire coupon book was credited.  This left a remaining amount of coupons to be redeemed as zero.  A coupon book that is credited for the full amount of coupon purges when the coupon purge is run as the remaining amount is zero and normally there would be no last release date.  Notice that coupon book 126 has a last order date of 12/11/94 which is less than the purge date of 12/31/94.  Any coupon books with zero remaining coupons but a last release date greater than 12/31/94 would not be purged.

Once a coupon book is purged, the data that is stored in the Coupon Files is gone.  It cannot be accessed on the system.

The following information is included on the purge report for each coupon book purged.  The information prints in coupon book number order.  All of the data is from the Coupon File.

COUP. NO.  The coupon book number.

CUST NO.  The ship-to customer number.

COUPON TYPE  The coupon book item number used to sell the coupon book.

MODEL NO.  The model number that is stored.

SERIAL NO.  A serial number is printed if one is entered on the coupon book.

SREP  The sales rep number that is stored.

PROD. CLASS  The product class number that is stored.

EXP DATE  The expiration date of the coupon book.

INV NO.  The invoice number of the coupon book invoice.

INV DATE  The invoice date of the coupon book invoice.  The system date the coupon book invoice was created on the system is stored as the invoice date.

LAST ORD NUMBER  The last order number.

LAST ORD DATE  The last order date (stored as last release date).

SERIAL #  The serial number assigned to the item in the coupon book.
88

QTY  The total number of coupons in the coupon book.

PRICE  The selling price of the coupon book.  This is not for one coupon but the full coupon book.

LINE
ITEM NUMBER

ITEM DESCRIPTION
QTY
UM

P/M
All of the items and messages that are on the Fixed Quantity Coupon Book and all of the messages that are on the Variable Quantity Coupon Book are printed.  The line number, item number, item description, and quantity of the item for one Fixed Quantity Coupon is printed.  The unit of measure and pack multiple prints.  The current pack multiple and unit of measure from the Item File is used.  If a broken pack was input, the UM is always EA and the P/M is always 1.  The heading MSG prints before any messages on either Fixed or Variable Quantity Coupon Books..

Reports

Coupon Printing

After the Fixed Quantity Coupon Book invoice is created through the Invoice Entry program, you may want to send the actual coupon book to the customer.  Usually coupon books are provided to customers who will exchange a paper coupon for a tangible item, such as a bottle of toner.  Coupon books are not printable for Variable Quantity Coupons.  The LMS Coupon system includes a program which prints the coupons.  The program is designed to print on a continuous tractor fed computer form.  If a coupon book includes 5 coupons, 5 coupons are printed and numbered 1 through 5.  The Coupon Printing program is found on the Order Entry Report menu, 4-7.

 XE "Coupon Printing:Functions And Purpose" 
The printer should be set at print size 10 characters per inch.  Load the forms in the printer.  During the input an up arrow to go back one space or a / slash to cancel can be entered.  The ESC escape key to interrupt may also be input.

Enter Beginning Coupon Book Number, A'll Unprinted Or E'nd
 6/28/95                        Coupon Printing                           15:12

         Enter Beginning Coupon Book Number, A'll Unprinted Or E'nd            

         Enter Ending Coupon Book Number                                       

         P'rint Or B'ypass Alignment Pattern                                   

         Are Forms Aligned? (Y/N)                                              

                                  Press 'ESC' To Interrupt And Return To Menu  

                                  Notes:   ^ = Go Back 1 Space     / = Cancel  

To print a specific coupon book or a beginning range, enter the desired coupon book number.  To print all coupon books that have not already been printed, enter A for all.  Enter E to exit the program.  (8 Digits)

Enter Ending Coupon Book Number
If a specific or beginning range of coupon books was input, enter a specific or ending range coupon book number.  If an ending number is entered that is less then the beginning, the prompt Ending Coupon Book Number Must Be Greater Than Beginning Coupon Book Number appears.  The cursor returns for re-input.  (8 Digits)

P'rint Or B'ypass Alignment Pattern
Enter P to print an alignment pattern.  Enter B for bypass to not print an alignment test pattern, and the printing of the coupons begins.

After an alignment pattern is printed, the cursor is at the following prompt.

Are Forms Aligned?  (Y/N)
Check the forms for alignment.  If they look good, enter Y for yes, and the printing of the coupons begins.  If the alignment is off, adjust the forms and enter N for no.  An alignment pattern prints.  This can be repeated until the forms are aligned correctly.

When all of the forms are printed, the cursor is at the following prompt.

Print More Coupon Books (Y/N)
Enter Y to return to the Enter Beginning Coupon Book Number prompt.  You may then print more coupon books, if desired.  Enter N to exit the program.

Program Results  XE "Coupon Printing:File Updating" 
When a coupon book is printed for the first time, an indicator is set within the Coupon File.  This indicator prevents the coupon book from reprinting the next time all unprinted coupon books are printed.  However, a coupon book can be reprinted as a specific or group at any time.

One coupon is printed for each coupon that is on the book.  As an example, if there are 5 coupons in the book, 5 coupons are printed.  Each coupon is numbered.  In this example, the first coupon is coupon 1 and the last coupon 5.  If you are printing a coupon book that has some coupons redeemed, the number of coupons that print is only the number of coupons left.  As an example, the coupon book has 5 total coupons.  However, 2 have been redeemed.  If the coupon book is printed, coupon 3 through 5 print.  They are numbered 3 through 5.

The program is designed to print specific information in a specific location on the form.  Thus, the forms you use must comply with the location of the data on the form.  On the following example, the headings are typed in as the actual form is not inserted into the documentation.  The information that is in bold and italicized print is the information that is printed by the Coupon Printing program.

 XE "Coupon Printing:Sample Form" 
                                                      COUPON BOOK NUMBER

                                                             325

            ITEM                 QTY   DESCRIPTION

            TONER                  2  BLACK TONER                     

            SUPPLY1                2  PAPER                           

                      ISSUED DATE                COUPON NUMBER

                       6/22/95                           1

                                                      COUPON BOOK NUMBER

                                                             325
            ITEM                 QTY   DESCRIPTION

            TONER                  2  BLACK TONER                     

            SUPPLY1                2  PAPER                           

                      ISSUED DATE                COUPON NUMBER

                       6/22/95                           2
The LMS Support Department can provide a copy of the standard form.

The information that is printed prints for each coupon on the book.  The standard form prints the number of the coupon book.  On the sample, coupon book number 325 would print by Coupon Book No.  All of the items and their quantities per coupon are printed.  Also printed is the item's full description from the Item File.  If the number of items per coupon exceed 11 items, the coupon is continued on the next form.  The system date that the coupon book invoice was entered on the computer also print.  On the sample, this prints next to Issued Date.  The number of the coupon within the coupon book is also printed.  On the sample, this prints next to Coupon Number.

The individual coupon forms are separated and stapled together per coupon book prior to being sent to the customer.

If you do not like the design of the forms then custom changes could be made.  You must contact the LMS Support department for any custom changes.  Whether this can be done or whether there is a charge is determined at that time. 

Coupon Liability/Income Report

 XE "Reports" \r "couponreports" 
When a coupon book is sold, the total amount of the coupon book is normally posted to a liability general ledger account number.  The journal entry is made by using the Branch Item Sales report and the Sales Interface in the Billing system.  As the coupons are redeemed by the customer, the amount of the coupons that are redeemed needs to be removed from the liability account and entered into an income account.  The Coupon Liability/Income report provides the necessary data to make the journal entry to transfer from the liability account to the income account.  The report is found on the Order Entry Report menu, 4-8.

 XE "Coupon Liability/Income Report" \r "clir" 
The report sorts the coupon books in branch and the coupon book item number's product class order XE "Coupon Liability/Income Report:Functions And Purpose" .  With the proper set up, the report provides you with the necessary figures to post to the correct income accounts.

 XE "Reports:Coupon Liability/Income" \r "rp60" 
For each coupon book included, the current liability amount that is left on the coupon book is calculated.  This is based on the original selling price of the coupon book, number of coupons in the book, and the number of coupons left to be redeemed.  A total liability amount is printed for each branch, and product class within the branch.

The report can also be used to provide a listing of all of the coupon books that are in the Coupon system.  The report can be run for a specific customer or range of customers providing a listing of only their coupon books.  The report could also be run to provide a listing of coupon books based upon a specific range of coupon book expiration dates.

The report now includes three additional decimal places in the Number Coupon, Number Used, Credit Coupon, and Number Left fields to display the redemption of a portion of a coupon when Variable Quantity Coupons are used.

During the input an up arrow key to go back one space or a / slash to cancel can be entered.  The ESC escape key may be used to interrupt the input or the report.

 6/28/95                Coupon Liability/Income Report                   15:45

         Beginning Branch Or A'll                                             

         Ending Branch                                                        

         Beginning Product Class Or A'll                                      

         Ending Product Class                                                 

         Beginning Customer Number Or A'll                                    

         Ending Customer Number                                               

         Beginning Expiration Date Or A'll                                    

         Ending Expiration Date

         Include Coupon Books That Are Totally Redeemed (Y/N)                 

                                 Press 'ESC' To Interrupt And Return To Menu  

                                 Notes:     ^ = Go Back 1 Space   / = Cancel  

 XE "Coupon Liability/Income Report:Input Prompts" \r "cp45" 
Beginning Branch Or A'll
Enter A for all to include all branches.  Enter a specific or beginning range branch number, if desired.  When a specific or range of branches is input, only coupon books that are assigned to a ship-to customer number with the specified branches are selected.  The branch that is used for the ship-to customer is the current branch number that is stored in the Customer File.  Branch is not stored in the Coupon File.  (1-255 Or A)

Ending Branch
Enter an ending branch number.  If an ending number is entered that is less than the beginning, the prompt Beginning Branch Greater Than Ending appears.  The cursor returns for re-input.  (1-255)

Beginning Product Class Or A'll
Enter A for all to include all product classes.  Enter a specific or beginning range product class number, if desired.  When a specific or range of product class is input, only coupon books with a coupon book item number in the specified product classes are selected.  The product class that is used is the product class stored in the coupon book item number's Item File.  (4 Digits Or A)

Ending Product Class
Enter an ending product class number.  If an ending number is entered that is less than the beginning, the prompt Beginning Product Class Greater Than Ending appears.  The cursor returns for re-input.  (4 Digits)

Beginning Customer Number Or A'll
Enter A for all to include all customers.  Enter a specific or beginning range customer number, if desired.  When a specific or range of customer numbers are input, only coupon books that are assigned to the specified customer numbers are selected.  The customer number that is used is the ship-to customer number stored in the Coupon File.  (8 Digits Or A)

Ending Customer Number
Enter an ending customer number.  If an ending number is entered that is less than the beginning number, the prompt Beginning Customer Greater Than Ending appears.  The cursor returns for re-input.  (8 Digits)

Beginning Expiration Date Or A'll
Enter A for all to include all dates.  Enter a specific or beginning range of expiration dates, if desired.  If an invalid date is entered, the prompt Invalid Date -- Enter Again appears.  The cursor returns for re-input.  When a specific or range of expiration dates are input, only coupon books that have an expiration date within the specified range are selected.  The expiration date that is used is stored in the Coupon File. (MMDDYY or A)

Ending Expiration Date
Enter an ending expiration date.  If an ending date is entered that is less than the beginning date, the prompt Beginning Date Greater Than Ending appears.  The cursor returns for re-input.  If an invalid date is entered, the prompt Invalid Date -- Enter Again appears, and the cursor returns for re-input.  (MMDDYY)

Include Coupon Books That Are Totally Redeemed (Y/N)
Enter Y for yes to include coupon books that have zero number of coupons to be redeemed.  These coupon books would also have zero liability amount.  Enter N for no to not include coupon books with zero remaining coupons.  When running the report to get a total listing of coupons in the system, you would want to include coupon books with zero remaining coupons.  When running the report to get the total amount of coupon liability, coupon books with zero remaining coupons are not really needed on the report.

Report Results XE "Coupon Liability/Income Report:Report Results" \r "clirrr" 
Following is a sample report.

8/01/97                                           COUPON LIABILITY/INCOME REPORT                                      PAGE     1 

PRODUCT CLASSES=   48 TO   48                              ALL CUSTOMERS                                      ALL EXPIRATION DATE

ALL BRANCHES                             INCLUDE COUPON BOOKS THAT ARE TOTALLY REDEEMED                                          

    PROD.  COUPON                       NUMBER    NUMBER   CREDIT   NUMBER    SELLING    PERCENT   LIABILITY  SYSTEM   EXPIRATION

BR. CLASS  NUMBER  COUPON BOOK ITEM     COUPON     USED    COUPON    LEFT      PRICE      LEFT       AMOUNT    DATE       DATE   

  1   48      650  CONNECT CARE         50.000    2.175            47.825     4650.00      96 %     4447.73   7/17/97    7/17/98 

              656  CONNECT CARE         50.000             9.763   40.237     6340.00      80 %     5102.05   7/18/97    7/18/98 

              665  CONNECT CARE         50.000     .001            49.999     2000.00     100 %     1999.96   7/21/97    7/21/98 

              685  CONNECT CARE         50.000   28.228            21.772     3600.00      44 %     1567.58   7/29/97    7/29/98 

PRODUCT CLASS TOTAL -   48             200.000   30.404    9.763  159.833    16590.00      79 %    13117.32                      

BRANCH TOTAL -   1                     200.000   30.404    9.763  159.833    16590.00      79 %    13117.32                      

  2   48      444  CONNECT CARE         50.000    2.364            47.636     6000.00      95 %     5716.32   7/04/97    7/04/98 

              643  CONNECT CARE         50.000   34.208            15.792     3612.50      32 %     1140.97   7/15/97    7/15/98 

              644  CONNECT CARE         50.000   11.063    3.835   35.102     3625.25      70 %     2545.07   7/16/97    7/16/98 

              649  CONNECT CARE         50.000   23.326            26.674     3612.50      53 %     1927.20   7/17/97    7/17/98 

              662  CONNECT CARE        100.000   12.613            87.387     6800.00      87 %     5942.32   7/21/97    7/21/98

              664  CONNECT CARE         50.000            50.000              3612.50       0 %         .00   7/21/97    7/21/98

              669  CONNECT CARE        100.000                    100.000     6800.00     100 %     6800.00   7/23/97    7/23/98

              670  CONNECT CARE         50.000    1.525            48.475     3612.50      97 %     3502.32   7/23/97    6/23/97

              671  NETWORK              10.000                     10.000       11.70     100 %       11.70   7/24/97    7/24/98

              672  NETWORK              10.000                     10.000      117.50     100 %      117.50   7/24/97    7/24/98

              673  CONNECT CARE        100.000                    100.000     2000.00     100 %     2000.00   7/24/97    7/24/98

              680  CONNECT CARE        100.000            50.000   50.000     2000.00      50 %     1000.00   7/28/97    7/28/98

              686  CONNECT CARE         50.000                     50.000     3612.50     100 %     3612.50   7/30/97    7/30/98

PRODUCT CLASS TOTAL -   48             770.000   85.099  103.835  581.066    45416.95      76 %    34315.90                     

BRANCH TOTAL -   2                     770.000   85.099  103.835  581.066    45416.95      76 %    34315.90                     

 10   48      684  CONNECT CARE         50.000    3.688            46.312     3612.50      93 %     3346.04   7/29/97    7/29/98

PRODUCT CLASS TOTAL -   48              50.000    3.688            46.312     3612.50      93 %     3346.04                     

BRANCH TOTAL -  10                      50.000    3.688            46.312     3612.50      93 %     3346.04                     

REPORT TOTAL                          1020.000  119.191  113.598  787.211    65619.45      77 %    50779.26

 XE "Coupon Liability/Income Report:Sample Report" 
The report was run for all branches, product class 48, all customers, all expiration dates, and includes coupon books that have been totally redeemed.  The main sort of the report is the branch from the Customer File of the ship-to customer number assigned to the coupon book.  Within the branch, the coupon books print under the Item File product class that is assigned to the coupon book item number used on the Coupon Book invoice.  Within the product class, the coupon books print in coupon book number order.

The following information is included for each coupon book on the report.  Note:  A portion of the coupon block can be redeemed for Variable Quantity Coupons.  Whole coupons do not have to be redeemed.  This is displayed by the additional decimal places in the number of coupons used, number of coupons credited, and number of coupons left.

BR.  The branch assigned to the ship-to customer number of the coupon book.  The branch that is used is from the Customer File.

PROD. CLASS  The product class assigned to the coupon book item number.

COUPON NUMBER  The coupon book number.

COUPON BOOK ITEM  The item number that was used to sell the coupon book on the Coupon Book invoice.  This is from the Coupon File.

NUMBER COUPON  The total number of coupons on the coupon book or the total number of units in the coupon block.

NUMBER USED  The total number of coupons that have been redeemed by the customer.

CREDIT COUPON  The total number of coupons that have been credited off of the coupon book.

NUMBER LEFT  The total number of coupons left to be redeemed by the customer.

NUMBER COUPON - NUMBER USED - CREDIT COUPON should always equal the NUMBER LEFT.  These figures are from the Coupon Files.

SELLING PRICE  The total selling price of the coupon book.  This is not for one coupon but the entire book.  This does not include tax.  This is from the Coupon File.

PERCENT LEFT  The percent left on the coupon book to be used.  This is LIABILITY AMOUNT divided by SELLING PRICE.  On the sample report, coupon book number 650 would calculate as 4447.73/4650.00 = 96%.

LIABILITY AMOUNT  The dollar amount of liability left on the coupon book.  This is SELLING PRICE divided by NUMBER COUPON = The price of one coupon book.  The price of one coupon book is multiplied by the NUMBER LEFT to equal the LIABILITY AMOUNT.  On the sample report, coupon book number 650 would calculate as (4650.00/50.000) = 93.00 X 47.825 = 4447.73.

SYSTEM DATE  The system date on which the Coupon Book invoice was entered.  This is from the Coupon File stored as invoice date.

EXPIRATION DATE  The coupon expiration date stored in the Coupon File.

A total prints for each product class after the heading PRODUCT CLASS TOTAL.  The total includes NUMBER COUPON, NUMBER USED, CREDIT COUPON, NUMBER LEFT, SELLING PRICE, PERCENT LEFT and LIABILITY AMOUNT.

A branch total including all of the product classes also prints.  This appears after the heading BRANCH TOTAL.  The total includes NUMBER COUPON, NUMBER USED, CREDIT COUPON, NUMBER LEFT, SELLING PRICE, PERCENT LEFT and LIABILITY AMOUNT.

A report total including all of the product classes and branches also prints.  This appears after the heading REPORT TOTAL.  The total includes NUMBER COUPON, NUMBER USED, CREDIT COUPON, NUMBER LEFT, SELLING PRICE, PERCENT LEFT and LIABILITY AMOUNT.

Also note that the date that is printed in the report headings is the system date on which the report is run.

Additional Information XE "Coupon Liability/Income Report:General Ledger Entries" 
The figure that is printed in the Liability Amount column is the figure that should equal your General Ledger Coupon Liability account numbers.  If you have separate liability account numbers for different branches, the branch total should match.  If you have separate liability account numbers for different product lines than the product class totals should match.  If you have one coupon liability account, the report total should match.

The reconciliation of the report to the General Ledger should be done at the end of the month.  At that time, all new coupon book invoices, voids, and credits would be entered into the computer.  All orders to redeem any coupons should be entered.  The Branch Item Sales report and the Sales Analysis Interface should be run first.  This posts any new coupon books for the month to the appropriate liability accounts.  Any coupon book invoices or credits would also be included.

The Coupon Liability/Income report should then be run with the Billing/ A/R end of month reports.  Be sure and run it with the input options as all.  Be sure that all of the orders have been entered.  If you enter orders during the end of month reports, be sure and run the report after all coupon orders are entered.  The data on the report will not be affected by any A/R/Billing End Of Month purges.  But be sure and run the report before entry of the new month's data is started.  You want the liability amount on the report to reflect the coupons as of the end of the month you are closing.

Once the report is run, the totals for the liability amount on the report and the totals on your General Ledger must agree.  However, they will normally not agree.  This is because the General Ledger for the month is only reflecting the status as of the beginning of the month along with any new coupon books, voids, or credits.  This is under the assumption that the figures from the Branch Item Sales report have been posted.  But the report is less the amount of coupons that have been redeemed in the current month.  The report is the correct liability amount.  What you need to do is calculate the difference between the liability totals on the report and the coupon liability amounts on the General Ledger.  This difference is taken, and a journal entry should be made.  The difference is normally a debit to the proper liability accounts and a credit to the proper income accounts.  However, this could be reversed depending upon the activity within the month.

As an example, lets take a very simplified version of a month's activity.  In the sample report included in this section, the report total for the liability amount is $55,779.26.  Lets assume this is as of an end of month and the General Ledger Liability accounts have already been reconciled to this figure.  This is our beginning balance.  In the new month one new coupon book is sold for $500.00.  The Branch Item Sales report reflects the $500.00 to the product class assigned to the coupon book item number.  This is posted to the General Ledger at the end of the month.  The General Ledger Coupon Liability account is credited for $500.00.  The ending balance is 55,779.26 + 500.00 = 56,279.26.

Also within the month, 3 coupons were redeemed on various coupon books.  Their value equals $180.00.  Orders were entered, redeeming 3 coupons.  When the Coupon Liability/Income Report is run as of the end of the month, the new coupon book is included adding $500.00 to the liability amount.  The 3 coupons that were redeemed are no longer reflected in the number of coupons left so the report is less $180.00 in the liability amount.  The ending liability amount on the report is 55,779.26 + 500.00 = 56,279.26 - 180.00 = 56,099.26.

The difference between the General Ledger and the report is 56,279.26 - 56,099.26 = 180.00.  The journal entry that must be made to make the General Ledger agree with the report is a debit to the coupon liability account and a credit to the proper income account for 180.00.  The value of the three coupons that were redeemed has been transferred from the liability account to the income account.

In order for the General Ledger and the Coupon Liability/Income report to balance you must begin with correct opening balances in your General Ledger.  That is why you want to load any existing coupon books that were invoiced prior to using the LMS Coupon system into the computer.  See Coupon File Maintenance on the procedure for loading conversion coupon books.  Once the conversion coupon books are entered, the Coupon Liability/Income report should be run and reconciled with your General Ledger liability accounts.  Thus, it would be easier to reconcile as of an end of a month.  Begin invoicing new coupon books and entering orders in the Coupon system in the next month.

The Coupon Liability/Income report would be run at the end of every month from then on.  So be sure and add the report to your end of month procedures.  Note:  As of this time, the report has not been added to the End Of Month Chain.

Coupon Liability/Cost Report XE "Reports:Coupon Liability/Cost" \r "clc" 
The Coupon Liability/Cost Report is a report that was designed for a particular customer.  It was customized to their needs.  It is included in the Coupon System on the chance that other customers may find it useful.  If you have no need for the report, you do not need to run it.  It is found on the Order Entry Report menu, 4-9.

 XE "Coupon Liability/Cost Report" \r "cp46" 
The report uses the cost of the items that are on the coupon books.  The selling price is not involved at all.  Normally, the cost of the items that are on the coupon book is entered into the General Ledger at the time the coupons are redeemed.  The cost is entered onto the Branch Item Sales report in the month that the order is released.  The normal journal entry is made to credit inventory and debit cost of goods.  There is no difference in posting the cost of the items on the coupons versus any other invoice.

 XE "Coupon Liability/Cost Report:Functions And Purpose" 
For those of you that want to realize the cost at the time of the selling of the coupon book, you may be transferring the cost into some type of liability account.  This report may help you in that transaction, or the report provides the total cost of the items on the coupons that have not been redeemed.

There are no report input prompts.

Report Results

The main sort of the report is the product class of the items that are on the coupon books.  These are not the coupon book item numbers but the items on the coupons.  The report uses the transaction date that is entered when running the report.  From that month and year, it divides a time span of 6 month intervals going back for a time period of 3 years.  In the sample, note that the transaction date was June of 1995.  Thus, going back 3 years begins the first 6 month interval at June of 1992 and ends on June of 1995.

The cost figures on the report are only for items on coupon books that have remaining coupons to be redeemed.  Cost of items on coupon books with zero remaining coupons is not included on the report.  Also, only items in coupon books that have an invoice date that falls within the 3 year time span are included.  The invoice date is the system date stored in the Coupon File.  For each item included on the report, the following data is printed.

DESCRIPTION  The current Item File description of the items that are on the coupons.

ITEM  The item number of the items on the coupons.

COST  The current Item File cost.  This is the average or last cost depending upon the set up of Global Record 2.

The Item File cost is multiplied by the quantity of the item on the coupons.  This is multiplied by the number of coupons left to be redeemed.  This amount is included under the 6 month interval column that matches the coupon book's invoice date.  The total quantity of the items left to be redeemed is also included.  The dollar amounts and quantities are combined for the same items on the coupon books that fall within the same invoice date time span.  If an item had a broken pack, the broken pack cost is calculated.  The report also prints an E after the quantity if the item had broken pack units.  As an example, on the sample report item Paper has a quantity of 200.  This is the combined quantity from numerous coupon books, all with an invoice date that falls within the 12/94 to 6/95 time span.

A total unredeemed cost and quantity for each item is included under the column TOTAL.  A total unredeemed cost and quantity for each product class is included under the headings TOTAL PRODUCT CLASS and TOTAL COST PRODUCT CLASS.  A total unredeemed cost and quantity for all of the product classes is included under the headings GRAND TOTAL and COST GRAND TOTAL.

Following is the sample report.
LA CROSSE MANAGEMENT SYSTEMS - TESTING      COUPON LIABILITY REPORT  AS OF  6/29/95  RUN   6/29/95                     PAGE    1

         DESCRIPTION              ITEM          6/92-12/92 12/92- 6/93  6/93-12/93 
12/93- 6/94  6/94-12/94 12/94- 6/95     TOTAL

PART                       111-222-3333                                                                   2                      2

        COST    250.00                                                                              500.00                 500.00

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS *   47                                                                         2                      2

     * TOTAL COST PRODUCT CLASS *   47                                                               500.00                 500.00

                                                 ==================================================================================

ITEM                       ITEM65A                                                                        2          20         22

         COST     30.00                                                                               60.00      600.00     660.00

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS *   48                                                                         2          20         22

     * TOTAL COST PRODUCT CLASS *   48                                                                60.00      600.00     660.00

                                                 ==================================================================================

696 BOND PAPER             PAPER                                                           1342          13         200       1555

         COST      6.00                                                                 8052.00       78.00     1200.00    9330.00

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS *  100                                                          1342          13         200       1555

     * TOTAL COST PRODUCT CLASS *  100                                                  8052.00       78.00     1200.00    9330.00

                                                 ==================================================================================

TONER                      ZXT4M-TONER                                                                    2                      2

         COST     14.00                                                                               28.00                  28.00

                                                 --------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS *  375                                                                         2                      2

     * TOTAL COST PRODUCT CLASS *  375                                                                28.00                  28.00

                                                 ==================================================================================

1234567890123456789012345  BEV                                                                                        8          8

         COST     10.00                                                                                           80.00      80.00

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS *  484                                                                                     8          8

     * TOTAL COST PRODUCT CLASS *  484                                                                            80.00      80.00

                                                 ==================================================================================

FUSER OIL                  OIL                                                                                                     

         COST      3.06                                                                                                            

TEST THE DESCRIPTION       TEST                                                              14                                 14

         COST    107.00                                                                 1498.00                            1498.00

TRAINING                   TRAINING                                                                      78                     78

         COST                                                                                                                     

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 1000                                                            14          78                     92

     * TOTAL COST PRODUCT CLASS * 1000                                                  1498.00                            1498.00

                                                 ==================================================================================

**LABOR**                  LABOR                                                             35                     380        415

         COST                                                                                                                      

LA CROSSE MANAGEMENT SYSTEMS - TESTING      COUPON LIABILITY REPORT  AS OF  6/29/95  RUN   6/29/95                     PAGE    2

         DESCRIPTION              ITEM          6/92-12/92 12/92- 6/93  6/93-12/93 
12/93- 6/94  6/94-12/94 12/94- 6/95     TOTAL

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 1306                                                            35                     380        415

     * TOTAL COST PRODUCT CLASS * 1306                                                                                             

                                                 ==================================================================================

TONER                      TONER 1                                                                                   10         10

         COST     12.00                                                                                          120.00     120.00

TONER                      TONER1                                     4                     343           6          24        377

         COST      9.40                                           37.60                 3224.20       56.40      225.60    3543.80

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 1400                                     4                     343           6          34        387

     * TOTAL COST PRODUCT CLASS * 1400                            37.60                 3224.20       56.40      345.60    3663.80

                                                 ==================================================================================

KELLEY TEST                KELLEY5                                    6                      36          24                     66

         COST     21.00                                          126.00                  756.00      504.00                1386.00

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 1500                                     6                      36          24                     66

     * TOTAL COST PRODUCT CLASS * 1500                           126.00                  756.00      504.00                1386.00

                                                 ==================================================================================

TEST TONER MW              TONER23                                                                                   27         27

         COST       .62                                                                                           16.74      16.74

                           TONER24                                                                                   19         19

         COST      2.50                                                                                           47.50      47.50

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 1600                                                                                    46         46

     * TOTAL COST PRODUCT CLASS * 1600                                                                            64.24      64.24

                                                 ==================================================================================

SUPPLY                     ITEM-CC1                                                           7                                  7

         COST      8.00                                                                   56.00                              56.00

ITEM WENT THRU ITEM MERGE  ITEM-M                                                             4                                  4

         COST      3.15                                                                   12.60                              12.60

1234567891111111111111111  KELLEY18                                                                      16                     16

         COST      2.50                                                                               40.00                  40.00

PAPER                      SUPPLY1                                                            8                      17         25

         COST     21.00                                                                  168.00                  357.00     525.00

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 2000                                                            19          16          17         52

     * TOTAL COST PRODUCT CLASS * 2000                                                   236.60       40.00      357.00     633.60

                                                 ==================================================================================

PAPER                      SUPPLY                                     4           1          23                      43         71

         COST      5.25                                           21.00        5.25      120.75                  225.75     372.75

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 3400                                     4           1          23                      43         71

     * TOTAL COST PRODUCT CLASS * 3400                            21.00        5.25      120.75                  225.75     372.75

                                                 ==================================================================================

LA CROSSE MANAGEMENT SYSTEMS - TESTING      COUPON LIABILITY REPORT  AS OF  6/29/95  RUN   6/29/95                     PAGE    3

         DESCRIPTION              ITEM          6/92-12/92 12/92- 6/93  6/93-12/93 
12/93- 6/94  6/94-12/94 12/94- 6/95     TOTAL

PART                       KELLEY-1                                  12                      45           8                     65

         COST     58.33                                          699.96                 2624.85      466.64                3791.45

MISC PART                  PART                                                              12                      18         30

         COST      8.52                                                                  102.24                  153.36     255.60

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 5000                                    12                      57           8          18         95

     * TOTAL COST PRODUCT CLASS * 5000                           699.96                 2727.09      466.64      153.36    4047.05

                                                 ==================================================================================

BLACK TONER                TONER                                                                                    345        345

         COST      9.92                                                                                         3422.40    3422.40

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 6525                                                                                   345        345

     * TOTAL COST PRODUCT CLASS * 6525                                                                          3422.40    3422.40

                                                 ==================================================================================

TEST ITEM                  KELLEY3                                    6                      15          80                    101

         COST     11.67                                           70.02                  175.05      933.60                1178.67

KELLEY'S TEST ITEM         KELLEY4                                                           27                                 27

         COST      1.96                                                                   52.92                              52.92

                                                 ---------------------------------------------------------------------------------

     * TOTAL PRODUCT CLASS * 9000                                     6                      42          80                    128

     * TOTAL COST PRODUCT CLASS * 9000                            70.02                  227.97      933.60                1231.59

                                                 ==================================================================================

                                                 ---------------------------------------------------------------------------------

**  G R A N D  T O T A L  **                                         32           1        1911         231        1111       3286

**  C O S T  G R A N D  T O T A L  **                            954.58        5.25    16842.61     2666.64     6448.35   26917.43

                                                 ==================================================================================

Coupon Redemption History Report

This report prints service calls in which coupons are redeemed.  The report is sorted in customer name, customer number, coupon book number, and service call date (oldest to newest) order.  This report was originally designed as a report that is given to individual customers.  However, it can also be useful internally.  The report information is available for both Fixed Quantity and Variable Quantity Coupon Books.  The Coupon Redemption History Report is located on the Service History Reports Menu, 4-4-18.

When running the report, you have an option to print the report for a range of customers or a specific customer.  If a range is chosen, you are asked to enter the beginning and ending customer name, beginning and ending customer number, beginning and ending service date, beginning and ending coupon book number, and beginning and ending coupon type.  If a specific customer is selected, you are asked to enter the customer number or name, beginning and ending service date, beginning and ending coupon book number, and beginning and ending coupon type.  When in the specific mode, the customer number or name prompt allows you to perform an alpha search.  Also in the specific mode, you can perform an inquiry at the beginning coupon book number to see all coupon book numbers entered for the customer.  You can then choose to print the report for just a specific coupon book, if needed.

For each Fixed Quantity Coupon Book on the report, the report prints a coupon book heading that consists of information about what items are on the coupon book.  This detail includes the item number, quantity (BP if quantity is a broken pack), the pack multiple, and the unit of measure.  For each Variable Quantity Coupon Book on the report, the coupon book heading consists of the coupon book number and the first line of the coupon book message, if any.

Under each Fixed Quantity Coupon Book heading, the program lists all service calls in which a coupon was redeemed.  Detail for each service call consists of the service date, call number, item number, serial number, contact name, service plan, call type, technician number and name, arrival time, completion time, quantity of coupons redeemed, problem code description, location code description, reason code description, correction code description, and number of miles traveled.  The service call messages can also be printed below each service call.

Under each Variable Quantity Coupon Book heading, the program lists all service calls in which a coupon was redeemed.  Detail for each call consists of the service date, call number, item number, serial number, contact name, service plan, call type, technician number and name, arrival time, completion time, problem code description, location code description, reason code description, correction code description, and number of miles traveled.  In addition, the item number, item description, and quantity used prints for each item redeemed against the coupon book during service ticket entry.  Note:  BP prints next to quantity if only a half an hour of service time is redeemed for the item.  The total number of coupons redeemed for the coupon book are also displayed.

The report subtotals for every coupon book and for every customer number showing the beginning number of coupons, the previous balance of coupons, the quantity of coupons used on this report, and the quantity of coupons left on the coupon book.  There is also a report total.

If multiple coupon books are redeemed on one service call, the service call appears multiple times on the report.  It prints once under each coupon book number that was redeemed.

 XE "Coupon Redemption History Report:Input Prompts" 
 5/29/97                Coupon Redemption History Report                  13:29

         Print For Customer R'ange Or S'pecific Customer     R                 

         Beginning Customer Name Or A'll                                       

         Ending Customer Name                                                  

         Beginning Customer Number Or A'll                                     

         Ending Customer Number                                                

         Beginning Service Date Or A'll                                        

         Ending Service Date                                                   

         Beginning Coupon Book Number Or A'll                                  

         Ending Coupon Book Number                                             

         Beginning Coupon Type Or A'll                                         

         Ending Coupon Type                                                    

         Print Service Call Messages (Y/N)                                     

                                     Press 'ESC' To Interrupt And Return To Menu

                                     Note :  ^ = Go Back 1 Space      / = Cancel

Enter R to print the report for a range of customers.  Enter a / to cancel the report and return to the menu.

When a customer range is selected, the following prompts appear:

Beginning Customer Name Or A'll
Enter the beginning customer name to print or enter A to print all customer names.  This prompt has no alpha name search capability.  Enter ^ to return the cursor to the Print For Customer R'ange Or S'pecific Customer prompt.  Enter a / to cancel the report and return to the menu.  (25 alphanumeric)

Ending Customer Name
Enter the ending name in the range of customer names.  This prompt has no alpha name search capability.  Return to accept the beginning customer name as the default ending customer name.  Enter ^ to return the cursor to the Beginning Customer Name Or A’ll prompt.  Enter / to cancel the report and return to the menu.  If the beginning customer name is greater than the ending customer name, the message Beginning Customer Name Is Greater Than Ending displays.  The cursor returns to the Ending Customer Name prompt.  (25 alphanumeric)

Beginning Customer Number Or A'll
Enter the beginning customer number to print or enter A to print all customer numbers.  If you selected all customer names, enter ^ to return to the Beginning Customer Name Or A’ll prompt.  If you selected a range of customer names, enter ^ to return to the Ending Customer Name prompt.  Enter / to cancel the report and return to the menu.  (8 numeric)

Ending Customer Number
Enter the ending number in the range of customer numbers.  Return to accept the default beginning customer number as the ending customer number.  Enter ^ to return the cursor to the Beginning Customer Name Or A’ll prompt.  Enter / to cancel the report and return to the menu.  If the beginning customer number is greater than the ending customer number, the message Beginning Customer Number Is Greater Than Ending displays.  The cursor returns to the ending customer number prompt.  (8 numeric)

Beginning Service Date Or A'll
Enter the beginning date (MMDDYY) in the range of service dates or enter A for all dates.  If you selected all customer numbers, enter ^ to return to the Beginning Customer Name Or A’ll prompt.  If you selected a range of customer numbers, enter ^ to return to the Ending Customer Number prompt.  Enter / to cancel the report and return to the menu.  If an invalid date is entered, the message Invalid Date -- Enter Again displays.  The cursor returns to the Beginning Service Date Or A’ll prompt.  (6 numeric)

Ending Service Date
Enter the ending date (MMDDYY) in the range of service dates.  Return to accept the default beginning service date as the ending service date.  Enter ^ to return the cursor to the Beginning Service Date Or A’ll prompt.  Enter / to cancel the report and return to the menu.   If an invalid date is entered, the message Invalid Date -- Enter Again displays.  The cursor returns to the Ending Service Date prompt.  If the beginning date is greater than the ending date, the message Beginning Service Date Is Greater Than Ending displays.  The cursor returns to the Ending Service Date prompt.  (6 numeric)

Beginning Coupon Book Number Or A'll
Enter the beginning number in a range of coupon book numbers or enter A to print all coupon books.  If you selected all service dates, enter ^ to return to the Beginning Service Date Or A’ll prompt.  If you entered a range of service dates, enter ^ to return to the Ending Service Date prompt.  Enter / to cancel the report and return to the menu.  (8 numeric)

Ending Coupon Book Number
Enter the ending number in the range of coupon book numbers.  Return to accept the default beginning coupon book number as the ending coupon book number.  Enter ^ to return the cursor to the Beginning Coupon Book Number Or A’ll prompt.  Enter / to cancel the report and return to the menu.   If the beginning coupon book number is greater than the ending coupon book number, the message Beginning Coupon Book Number Is Greater Than Ending displays.  The cursor returns to the Ending Coupon Book Number prompt.  (8 numeric)

Beginning Coupon Type Or A'll
Enter the beginning type in the range of coupon types or enter A to print all coupon types.  The coupon type is entered for a coupon when it is created (i.e., Coupon Book).  If you selected all coupon book numbers, enter ^ to print all coupon book numbers.  The cursor returns to the Beginning Coupon Book Number Or A’ll prompt.  If you entered a range of coupon book numbers, enter ^ to return to the Ending Coupon Book Number prompt.  Enter / to cancel the report and return to the menu.  (18 alphanumeric)

Ending Coupon Type
Enter the ending type in the range of coupon types.  Return to accept the default beginning coupon type as the ending coupon type.  Enter ^ to return the cursor to the Beginning Coupon Type prompt.  Enter / to cancel the report and return to the menu.   If the beginning coupon type is greater than the ending coupon type, the message Beginning Coupon Type Is Greater Than Ending displays.  The cursor returns to the Ending Coupon Type prompt.  (18 alphanumeric)

Print Service Call Messages (Y/N)
Enter Y to print service call messages below every service call.  Enter N to print service call messages on the report.  If you selected all coupon types, enter ^ to return to the Beginning Coupon Type Or A’ll prompt.  If you selected a range of coupon types, enter ^ to return to the Ending Coupon Type prompt.  Enter / to cancel the report and return to the menu.

The program builds a temporary index and prints the report.

 5/29/97                Coupon Redemption History Report                  13:28

         Print For Customer R'ange Or S'pecific Customer     S                 

         Enter Customer #, Or Customer Name                                    

         Beginning Service Date Or A'll                                        

         Ending Service Date                                                   

         Beginning Coupon Book Number, A'll Or I'nquiry                        

         Ending Coupon Book Number                                             

         Beginning Coupon Type Or A'll                                         

         Ending Coupon Type                                                    

         Print Service Call Messages (Y/N)                                     

                                     Press 'ESC' To Interrupt And Return To Men

                                     Note :  ^ = Go Back 1 Space      / = Cancel

Enter S to print the report for one customer.  When S is selected, the operator has ability to do an alpha name search and to inquire on coupon book numbers for the specific customer.  Enter / to cancel the report and return to the menu.

When a specific customer is chosen, the following prompts appear:

Enter Customer #, Or Customer Name
Enter the specific customer number.  If the length of the entry is not greater than 8 digits and does not contain any alphanumeric characters, the program assumes that you entered a customer number.  The program verifies that the customer number is a valid customer number by checking the Customer File.  If valid, the customer number and name displays.  If not valid, the message Invalid Customer Number displays on the screen.  The cursor returns to the Enter Customer #, Or Customer Name prompt.  If the length of the entry is over 8 digits and/or contains alphanumeric characters, the program begins an alpha customer name search.  Choose the correct customer or enter E to return to the Enter Customer #, Or Customer Name prompt.  Enter ^ to return the cursor to the Print For Customer R'ange Or S'pecific Customer prompt.  Enter / to cancel the report and return to the menu.  (25 alphanumeric)

Beginning Service Date Or A'll
Enter the beginning date (MMDDYY) in the range of service dates or enter A for all dates.  Enter ^ to return the cursor to the Enter Customer #, Or Customer Name prompt.  Enter / to cancel the report and return to the menu.  If an invalid date is entered, the message Invalid Date -- Enter Again displays.  The cursor returns to the Beginning Service Date Or A’ll prompt.  (6 numeric)

Ending Service Date
Enter the ending date (MMDDYY) in the range of service dates.  Return to accept the default beginning service date as the ending service date.  Enter ^ to return the cursor to the Beginning Service Date Or A’ll prompt.  Enter / to cancel the report and return to the menu.   If an invalid date is entered, the message Invalid Date -- Enter Again displays.  The cursor returns to the Ending Service Date prompt.  If the beginning date is greater than the ending date, the message Beginning Service Date Is Greater Than Ending displays.  The cursor returns to the Ending Service Date prompt.  (6 numeric)

Beginning Coupon Book Number, A'll Or I'nquiry
Enter the beginning number in the range of coupon book numbers or enter A to print all coupon books for the specific customer.  Enter I to display an inquiry showing all coupons that  belong to the specific customer.  This inquiry consists of coupon book number, model number, serial number, number of coupons remaining, date of last coupon release, and expiration date of coupon.  You can enter a specific coupon book number to print at the Select Coupon Book No. Or E’nd: prompt, if desired.  The cursor moves to the Print Service Call Messages (Y/N) prompt.  If you enter E to end at the coupon inquiry, the cursor returns to the Beginning Coupon Book Number, A’ll Or I’nquiry prompt.  If you selected all service dates, enter ^ to return to the Beginning Service Date Or A’ll prompt.  If you entered a range of service dates, enter ^ to return to the Ending Service Date prompt.  Enter / to cancel the report and return to the menu.  (8 numeric)

Ending Coupon Book Number
Enter the ending coupon book number in a range of coupon book numbers to print.  Return to accept the default beginning coupon book number as the ending coupon book number prompt.  Enter ^ to return to the Beginning Coupon Book Number prompt.  Enter / to cancel the report and return to the menu.   If the beginning coupon book number is greater than the ending coupon book number, the message Beginning Coupon Book Number Is Greater Than Ending displays.  The cursor returns to the Ending Coupon Book Number prompt.  (8 numeric)

Beginning Coupon Type Or A'll
Enter the beginning type in the range of coupon types or enter A to print all coupon types.  The coupon type is entered for a coupon when it is created (i.e., Coupon Book).  If you selected all coupon book numbers, enter ^ to return to the Beginning Coupon Book Number Or A’ll prompt.  If you entered a range of coupon book numbers, enter ^ to return to the Ending Coupon Book Number prompt.  Enter / to cancel the report and return to the menu.  (18 alphanumeric)

Ending Coupon Type
Enter the ending type in the range of coupon types.  Return to accept the default beginning coupon type as the ending coupon type.  Enter ^ to return the cursor to the Beginning Coupon Type prompt.  Enter / to cancel the report and return to the menu.   If the beginning coupon type is greater than the ending coupon type, the message Beginning Coupon Type Is Greater Than Ending displays.  The cursor returns to the Ending Coupon Type prompt.  (18 alphanumeric)

Print Service Call Messages (Y/N)
Enter Y to print service call messages below every service call.  Enter N not to print service call messages on the report.  If you accessed a specific coupon book number via the coupon inquiry option, enter ^to return to the Beginning Coupon Book Number Or A’ll prompt.  If you selected all coupon types, enter ^ to return to the Beginning Coupon Type Or A’ll prompt.  If you selected a range of coupon types, enter ^ to return to the Ending Coupon Type prompt.  Enter / to cancel the report and return to the menu.

The program begins building a temporary index and printing the report.

Report Results

 XE "Coupon Redemption History Report:Report Results" \r "chrrrr" 
See the following example of the Coupon Redemption History Report.  The customer number and name displays at the top of every page.  The report form feeds between customers.

LA CROSSE MANAGEMENT SYSTEMS, TESTING       COUPON REDEMPTION HISTORY REPORT ON  8/11/97                           PAGE     1    

ALL CUSTOMER NUMBERS             ALL COUPON BOOK NUMBERS                       ALL CUSTOMER NAMES                                

SERVICE DATES= 8/11/97 TO  8/11/97                                             ALL COUPON TYPES                                  

                                                                               NOTE:  BP NEXT TO QTY INDICATES BROKEN PACK       

CUSTOMER NUMBER:  100008      NAME: BAZAAR DEL MUNDO                                                                             

COUPON BOOK NUMBER:        8  COUPON TYPE: COUPON                                                                                

                              ITEM NUMBER: TONER               QTY:        1     PM:    5  UM: CT                                

                                           PAPER                           3           10      CS                                

 SERVICE                                                                        CALL TECH                     ARRIVE COMP.       

  DATE   CALL NO. ITEM NUMBER        SERIAL NUMBER      CONTACT NAME         SP TYPE NO.  TECHNICIAN NAME    TIME  TIME QTY USED 

 8/11/97    53470 2110A              DS21                                    CH  EM    15 JOE BROWN          9:15 13:15     1.000

         PROB:LIGHT COPIES         LOC:                     REAS:                     CORR:                     MILES:    70     

         MESSAGES: COPIER NEEDS NEW DRUM.  WILL WAIT UNTIL NEXT VISIT TO REPLACE.                                                

                                                            TOTALS COUPON BOOK NUMBER:        8   BEGINNING QUANTITY:      10.000

                                                                                                  PREVIOUS BALANCE:         7.000

                                                                                                  QTY USED THIS REPORT:     1.000

                                                                                                  QUANTITY LEFT:            6.000

                                                            TOTALS CUSTOMER NUMBER:   100008      BEGINNING QUANTITY:      10.000

                                                                                                  PREVIOUS BALANCE:         7.000

                                                                                                  QTY USED THIS REPORT:     1.000

                                                                                                  QUANTITY LEFT:            6.000

LA CROSSE MANAGEMENT SYSTEMS, TESTING       COUPON REDEMPTION HISTORY REPORT ON  8/11/97                           PAGE     2    

ALL CUSTOMER NUMBERS             ALL COUPON BOOK NUMBERS                       ALL CUSTOMER NAMES                                

SERVICE DATES= 8/11/97 TO  8/11/97                                             ALL COUPON TYPES                                  

                                                                               NOTE:  BP NEXT TO QTY INDICATES BROKEN PACK       

CUSTOMER NUMBER:  7818047      NAME: MG OFFICE SUPPLIES, INC.                                                                    

COUPON BOOK NUMBER:      685  THIS INVOICE IS FOR A 50-UNIT BLOCK OF CONNECT CARE TO BE                                          

 SERVICE                                                                        CALL TECH                     ARRIVE COMP.       

  DATE   CALL NO. ITEM NUMBER        SERIAL NUMBER      CONTACT NAME         SP TYPE NO.  TECHNICIAN NAME    TIME  TIME QTY USED 

 8/11/97    53467 0002               7818047                                 CH  EM    10 BRUCE JOHNSON         8:15 12:15       

         PROB:                     LOC:                     REAS:                     CORR:                     MILES:    20     

                  ITEM NUMBER         DESCRIPTION                      QTY USED       HOURS

NETWORK             NETWORKING                          3.525           3                                         

                  NETWORK             NETWORKING                           .588  BP      .5                                      

                  TRAVEL-A            LOCATION 1                           .125  BP      .5                                      

                                                  TOTAL COUPONS REDEEMED FOR THIS BOOK:                                     4.238

         MESSAGES: FAULTY SERVER CAUSE OF NETWORK CRASH.  CUSTOMER LOOKING INTO PURCHASING NE                                    

                   W SERVER.  DID TEMPORARY FIX.  WILL NEED TO MAKE DECISION IN NEAR FUTURE.                                     

                                                            TOTALS COUPON BOOK NUMBER:      685   BEGINNING QUANTITY:      50.000

                                                                                                  PREVIOUS BALANCE:        12.896

                                                                                                  QTY USED THIS REPORT:     4.238

                                                                                                  QUANTITY LEFT:            8.658

COUPON BOOK NUMBER:      698  END                                                                                                

 SERVICE                                                                        CALL TECH                     ARRIVE COMP.       

  DATE   CALL NO. ITEM NUMBER        SERIAL NUMBER      CONTACT NAME         SP TYPE NO.  TECHNICIAN NAME   TIME  TIME  QTY USED 

 8/11/97    53471 0002               7818047                                 CH  EM    16 JOHN STRAPPER        10:15 14:15       

         PROB:                     LOC:                     REAS:                     CORR:                     MILES:    20     

                  ITEM NUMBER         DESCRIPTION                      QTY USED       HOURS                                      

                  CABLING             CABLING ON-SITE SERVICES            2.250           3                                      

                  CABLING             CABLING ON-SITE SERVICES             .375  BP      .5

TRAVEL-A            LOCATION 1                           .125  BP      .5                                         

                                                  TOTAL COUPONS REDEEMED FOR THIS BOOK:                                     2.750

         MESSAGES: CABLING WORK TO INCLUDE ADDITIONAL USERS IN NETWORK.                                                          

                                                            TOTALS COUPON BOOK NUMBER:      698   BEGINNING QUANTITY:      25.000

                                                                                                  PREVIOUS BALANCE:        25.000

                                                                                                  QTY USED THIS REPORT:     2.750

                                                                                                  QUANTITY LEFT:           22.250

TOTALS CUSTOMER NUMBER:  7818047      BEGINNING QUANTITY:      75.000

                                                                                                  PREVIOUS BALANCE:        37.896

                                                                                                  QTY USED THIS REPORT:     6.988

                                                                                                  QUANTITY LEFT:           30.908

LA CROSSE MANAGEMENT SYSTEMS, TESTING       COUPON REDEMPTION HISTORY REPORT ON  8/11/97                           PAGE     3    

ALL CUSTOMER NUMBERS             ALL COUPON BOOK NUMBERS                       ALL CUSTOMER NAMES                                

SERVICE DATES= 8/11/97 TO  8/11/97                                             ALL COUPON TYPES                                  

                                                                               NOTE:  BP NEXT TO QTY INDICATES BROKEN PACK       

CUSTOMER NUMBER:  5552222      NAME: THE SLEEP INN MOTEL

COUPON BOOK NUMBER:      645  COUPON TYPE: COUPON                                                                                

                              ITEM NUMBER: TONER               QTY:        2     PM:    5  UM: CT                                

                                           SUPPLY                          1 BP         8      EA                                

 SERVICE                                                                        CALL TECH                     ARRIVE COMP.       

  DATE   CALL NO. ITEM NUMBER        SERIAL NUMBER      CONTACT NAME         SP TYPE NO.  TECHNICIAN NAME    TIME  TIME QTY USED 

 8/11/97    53465 100                11                                      CH  EM    14 CINDY JACKSON         9:15 10:00  1.000

         PROB:                     LOC:                     REAS:                     CORR:                     MILES:     0     

                                                            TOTALS COUPON BOOK NUMBER:      645   BEGINNING QUANTITY:       4.000

                                                                                                  PREVIOUS BALANCE:         2.000

                                                                                                  QTY USED THIS REPORT:     1.000

                                                                                                  QUANTITY LEFT:            1.000

COUPON BOOK NUMBER:      662  THIS IS 100 UNITS OF CONNECT CARE                                                                  

 SERVICE                                                                        CALL TECH                     ARRIVE COMP.       

  DATE   CALL NO. ITEM NUMBER        SERIAL NUMBER      CONTACT NAME         SP TYPE NO.  TECHNICIAN NAME   TIME  TIME  QTY USED 

 8/11/97    53469 0002               5552222                                 CH  EM    14 CINDY JACKSON         8:45 10:45

PROB:                     LOC:                     REAS:                     CORR:                     MILES:    15       

                  ITEM NUMBER         DESCRIPTION                      QTY USED       HOURS                                      

                  CABLING             CABLING ON-SITE SERVICES            1.500           2                                      

                  TRAVEL-A            LOCATION 1                           .125  BP      .5                                      

                                                  TOTAL COUPONS REDEEMED FOR THIS BOOK:                                      1.62

         MESSAGES: INITIAL CABLING WORK DONE FOR NETWORK INSTALL.                                                                

 8/11/97    53472 0002               5552222                                 CH  EM    16 JOHN STRAPPER        14:45 16:45       

         PROB:                     LOC:                     REAS:                     CORR:                     MILES:    15     

                  ITEM NUMBER         DESCRIPTION                      QTY USED       HOURS                                      

                  NETWORK             NETWORKING                          1.175           1                                      

                  NETWORK             NETWORKING                           .588  BP      .5                                      

                  TRAVEL-A            LOCATION 1                           .125  BP      .5                                      

                                                  TOTAL COUPONS REDEEMED FOR THIS BOOK:                                      1.88

         MESSAGES: CUSTOMER HAD POWER OUTAGE.  HAD TO RESTART NETWORK.                                                           

                                                            TOTALS COUPON BOOK NUMBER:      662   BEGINNING QUANTITY:      100.00

                                                                                                  PREVIOUS BALANCE:         87.38

                                                                                                  QTY USED THIS REPORT:      3.51

                                                                                                  QUANTITY LEFT:            83.87

COUPON BOOK NUMBER:      663  COUPON TYPE: COUPON                                                                                

                              ITEM NUMBER: TONER               QTY:        1     PM:    5  UM: CT                                

                                           SUPPLY                          1 BP         8      EA                                
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ALL CUSTOMER NUMBERS             ALL COUPON BOOK NUMBERS                       ALL CUSTOMER NAMES                                

SERVICE DATES= 8/11/97 TO  8/11/97                                             ALL COUPON TYPES                                  

CUSTOMER NUMBER:  5552222      NAME: THE SLEEP INN MOTEL                                                                         

COUPON BOOK NUMBER:      663  * NO LINE ITEMS ON COUPON *                                                                        

 SERVICE                                                                        CALL TECH                     ARRIVE COMP.       

  DATE   CALL NO. ITEM NUMBER        SERIAL NUMBER      CONTACT NAME         SP TYPE NO.  TECHNICIAN NAME   TIME  TIME  QTY USED 

 8/11/97    53465 100                11                                      CH  EM    14 CINDY JACKSON         9:15 10:00  1.000

         PROB:                     LOC:                     REAS:                     CORR:                     MILES:     0     

                                                            TOTALS COUPON BOOK NUMBER:      663   BEGINNING QUANTITY:       4.000

                                                                                                  PREVIOUS BALANCE:         2.000

                                                                                                  QTY USED THIS REPORT:     1.000

                                                                                                  QUANTITY LEFT:            1.000

                                                            TOTALS CUSTOMER NUMBER:  5552222      BEGINNING QUANTITY:     108.000

                                                                                                  PREVIOUS BALANCE:        91.387

                                                                                                  QTY USED THIS REPORT:     5.513

                                                                                                  QUANTITY LEFT:           85.874
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ALL CUSTOMER NUMBERS             ALL COUPON BOOK NUMBERS                       ALL CUSTOMER NAMES                                

SERVICE DATES= 8/11/97 TO  8/11/97                                             ALL COUPON TYPES                                  

                                                            REPORT TOTALS:                        BEGINNING QUANTITY:     193.000

                                                                                                  PREVIOUS BALANCE:       136.283

                                                                                                  QTY USED THIS REPORT:    13.501

                                                                                                  QUANTITY LEFT:          122.782
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ALL CUSTOMER NUMBERS             ALL COUPON BOOK NUMBERS                       ALL CUSTOMER NAMES                                

SERVICE DATES= 8/11/97 TO  8/11/97                                             ALL COUPON TYPES                                  

                                                                               NOTE:  BP NEXT TO QTY INDICATES BROKEN PACK

                               * ITEM SUMMARY *                               

          ITEM NUMBER        ITEM DESCRIPTION                  TOTAL QTY USED 

          CABLING            CABLING ON-SITE SERV                      4.125  

          NETWORK            NETWORKING                                5.876  

          PAPER              696 BOND PAPER                            3.000  

          SUPPLY             PAPER                                     2.000  

          TONER              TONER                                     4.000  

          TRAVEL-A           LOCATION 1                                 .500  

                                                  REPORT TOTAL          19.501

The program prints detail for items on the Fixed Quantity Coupon Book in the coupon book heading.  Those items that are redeemed on the Variable Quantity Coupon Book print for each service call.  Any messages entered on the service call print for both the Fixed and Variable Quantity Coupon Books.  The coupon book heading detail consists of the following:

Coupon Book Number  The number of the coupon book.  Note:  If the Fixed Quantity Coupon does not have any line items, the message No Line Items On Coupon prints next to the coupon book number.  If the coupon exists in service history but was deleted out of the coupon file, the message Invalid Coupon Number prints next to the coupon book number.  This message also prints next to the coupon totals.

Item Number  All items on the Fixed Quantity Coupon are printed.

Quantity  The quantity of the item for one coupon is printed.

BP  Displays next to quantity if the quantity is a broken pack for Fixed Quantity Coupons.

PM  The pack multiple from the Item File.

UM  The unit of measure from the Item File.

Under each coupon book heading, the program lists all service calls in which a coupon was redeemed.  The service call detail consists of the following:

Service Date  The completion date of the service call.

Call No.  The call number of the service call.

Item Number  The item number assigned to the service call.

Serial Number  The serial number assigned to the service call.

Contact Name  The contact name for the service call from the Service History File.

SP  The service plan from the Service History File.

Call Type  This is the type of service call (i.e., EM, CB, HP, etc.).

Tech No.  The number of the primary technician that handled the service call.

Technician Name  The name of the primary technician.

Arrive Time  The time the technician arrived at the customer site.

Comp. Time  The time in which the technician completed the service call.

Qty Used  The number of Fixed Quantity Coupons redeemed on the service call.

Prob:  The problem code description of the service call.

Loc:  The location code description of the service call.

Reas:  The reason code description of the service call.

Corr:  The correction code description of the service call.

Miles:  The miles traveled on the service call from the Technician Labor File.  This is the difference between the Start Miles and End Miles.

For Variable Quantity Coupon Books, the following information also prints in the service call detail:

Item Number  The item number for each item redeemed on the Variable Quantity Coupon Book during service ticket entry.

Description  The description of each item redeemed on the Variable Quantity Coupon Book during service ticket entry.

Qty Used  The quantity for each item that is deducted from the total units of the Variable Quantity Coupon Book.

BP  Displays next to quantity in which only a half an hour of service time was redeemed against the Variable Quantity Coupon Book.

Total Coupons Redeemed For This Book:  The total quantity that is deducted from the Variable Quantity Coupon Book for the service call.

Coupon totals print between each coupon book.  The coupon totals consist of the following:

Beginning Quantity:  The number of coupons in the Coupon Header File.

Previous Balance:  Is calculated by adding Qty Used This Report and Quantity Left.  Note:  This is only a calculated field.  It is not stored on the system.

Qty Used This Report:  Is calculated by adding the Qty Used for each service call printed under the specific coupon book number on the report.

Quantity Left:  This is calculated from the Coupon Header File.  The calculation is Number Of Coupons minus Number Of Coupons Used minus Number of Credit Coupons.  Note:  This is the quantity of coupons left as of the current system date regardless of the service date range entered when running the report.

Customer totals print between each customer.  The customer totals consist of the following:

Beginning Quantity:  This is calculated by adding the Beginning Quantity totals for all coupon books printed for the specific customer.

Previous Balance:  This is calculated by adding the Previous Balance totals for all coupon books printed for the specific customer.

Qty Used This Report:  This is calculated by adding the Qty Used This Report totals for all coupon books printed for the specific customer.

Quantity Left:  This is calculated by adding the Quantity Left totals for all coupon books printed for the specific customer.

Report totals print at the end of the report as long as the report is not printed for one customer number or one coupon book  number.  The report totals prints on a separate page from the rest of the report.  The report totals consist of the following:

Beginning Quantity:  Calculated by adding the Beginning Quantity totals for all customers on the report.

Previous Balance:  Calculated by adding the Previous Balance totals for all customers on the report.

Qty Used This Report:  Calculated by adding the Qty Used This Report totals for all customers on the report.

Quantity Left:  Calculated by adding the Quantity Left totals for all customers on the report.

Procedures Checklist

End Of Day Procedures

 XE "Procedures:Checklist" \r "cp47" 
_____ 1.     Enter all coupons sold that day
BI-1
1

 XE "Procedures:Daily" 
_____ 2.     Enter all orders for coupons traded in
OE-1
1

_____ 3.     Release all coupon orders that have been shipped
OE-1
2

_____ 4.     Void any coupon orders that have canceled
OE-1
3

_____ 5.     Print all orders and invoices using the Order Entry and Billing

                   End of Day Procedures
BI-1
3

_____ 6.     Print new coupon books
OE-4
7

End Of Month Procedures

_____ 1.     Complete the End of Month Accounts Receivable/Billing End of Month

                   Procedures.

 XE "Procedures:End Of Month" 
_____ 2.     Coupon Purge (Optional)
OE-3
6

While this procedure is running, no one can access coupons

NOTE:    The purge is done when you decide to delete coupon books that have a zero number of coupons to be redeemed.  This procedure does NOT have to be run every month.  The purge date is compared to the last release date of the coupon book.  If the last release date is less than the purge date, the coupon book is deleted from the system.

_____ 3.     Coupon Liability/Income
OE-4
8

                   Beginning Branch Or A’ll                                         __A__

                   Ending Branch                                                         _____

                   Beginning Product Class or A’ll                               __A__

                   Ending Product Class                                              _____

                   Beginning Customer Number or A’ll                         __A__

                   Ending Customer Number                                        _____

                   Beginning Expiration Date or A’ll                              __A__

                   Ending Expiration Date                                             _____

                   Include Coupon Books That Are Totally Redeemed (Y/N)     __Y__

_____ 4.     Reconcile A/R Subsidiary (The report printed in step 3) to the Coupon

                   Liability General Ledger Account.

Coupon Installation Syllabus

A.  Setup

 XE "Installation:Syllabus" 
_____ 1.     LMS to setup coupon control file

_____ 2.     LMS to instruct customer to run OESZ000A program

_____ 3.     Does the customer have preprinted coupon books?

                   a.  Are there special programs needed

_____ 4.     Setup coupon Item numbers

_____         a.  Item Type

_____         b.  Product Class

_____         c.  Price = One Coupon

_____         d.  Non stock must be Yes

_____         e.  Kit must be N for No

_____ 5.     Define the Sales Analysis General Ledger Interface

                   a.  When coupon sold

                         Sale amount

                         Debit A/R

                         Credit Coupon Liability

                         Cost amount 

                         realize cost at sale or redemption?

_____ 6.     Setup conversion coupons
OE-3
5

                   a.  Check by running the Coupon Liability/Income Report
OE-4
8

B.  Miscellaneous

_____1.     Credit memo procedures

_____2.     Use of the Coupon Liability Report

Credit Memo Void Procedures

If the credit memo was done for the remaining coupons and the credit memo was done in error.

 XE "Credit Memo Entry:Credit Memo Void" 
     a.  Do a credit memo void (as long as in the same month)
BI-1
4

     b.  Do a coupon file maintenance
OE-3
5

           Change Field 15. No. Credit Coupons to revert back to what it was prior to the 
credit memo.
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