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The La Crosse System™ Meter Faxing

Procedures

Enter Fax Numbers
1. In The La Crosse System, locate the Machine Placement File on the Contract Data Entry menu, 1-1 or the Service Data Entry menu, 1-8.  WinFax PRO first looks at the Machine Placement File to find the fax number used for meter faxing.  See the following examples for details on fax number entry.  All examples assume that the home area code is 608.

· If the fax number is a local call, enter the fax number in Field 27 Phone Number (i.e., 7848400).  The area code does not need to be entered.  WinFax PRO assumes the call is within your area code if the area code is omitted.

· If the fax number is a long distance call within your area code and you must not dial the area code, enter the fax number in the Customer File.  See the example in Step 2 Customer File entry.

· If the fax number is a long distance call within your area code and you must dial the area code, enter 1 in Field 26 Area Code (i.e., 1) and enter the fax number in Field 27 Phone Number (i.e., 7848400).  Also, you must enter -area code fax number in Field 20 Fax #: of the Customer File (i.e., -6087848400).

· If the fax number is a long distance call outside your area code, enter the area code in Field 26 Area Code (i.e., 414) and enter the fax number in Field 27 Phone No. (i.e., 7848400).

2. Enter the fax number in the Customer File if the fax number is a long distance call within your area code or if there is only one contact person at the customer site who is responsible for all machines (this allows you to avoid entering the same fax number more than once).  In The La Crosse System, locate the Customer File on the Billing File Maintenance menu, 3-1-1 or the Order Entry File Maintenance menu, 3-1.  WinFax PRO looks at the Customer File if a fax number is not available in the Machine Placement File.  See the following examples for details on fax number entry.  Enter all fax numbers with dashes exactly as specified below.  All examples assume that the home area code is 608.

· If the fax number is a local call, enter the area code-fax number in Field 20 Fax #: (i.e., 608-784-8400).

· If the fax number is a long distance call within your area code and you must not dial the area code, enter the area code-1 plus the fax number in Field 20 Fax #: (i.e., 608-1784-8400).

· If the fax number is a long distance call within your area code and you must dial the area code, enter -area code fax number in Field 20 Fax #: (i.e., -608784-8400).  Also, you must enter 1 in Field 26 Area Code (i.e., 1) and the fax number in Field 27 Phone Number (i.e., 7848400) of the Machine Placement File.

· If the fax number is a long distance call outside your area code, enter the area code-fax number in Field 20 Fax #: (i.e., 414-784-8400).

3. Unless specified above, do not enter a 1.  WinFax PRO compares your area code with the area code being dialed to determine whether or not to dial a 1.  If you must dial a 9 to reach an outside line, WinFax PRO also handles this situation.

Generate Meter Faxing File

1. In The La Crosse System, locate the Meter Faxing program on the Contract Custom menu, 5-1.  The program generates the file of customers that will be sent a fax requesting a meter reading.

2. At the Select Pass T’hrough, S’creen, E’nd, N’ext, Or Printer Number prompt on the Printer Selection screen, enter the number of the Meter Disk File.  (This disk file is set up when the Meter Faxing program is installed.)

3. At the Company Number Or A’ll prompt, do one of the following:

· Carriage return to include only Company One in the generation of the file or enter another company number.

· Enter A to include all companies in the generation of the file.

4. At the Enter Beginning Branch Or A’ll prompt, do one of the following:

· Enter the beginning branch number in a range of branches.  Use the branch number assigned to the contract header.

· Enter A to include all branches.

5. At the Enter Ending Branch prompt, the beginning branch displays as the default ending branch number.  Carriage return to accept the default or enter another ending branch number.  When a specific branch or range of branches is input, only machines assigned to contracts with branch numbers within the designated range are included.  All other input parameters are also considered.

6. At the Enter Beginning Date prompt, enter the beginning date in a date range.

7. At the Enter Ending Date prompt, the beginning date displays as the default ending date.  Carriage return to accept the default or enter another ending date.

8. At the Enter R’ental, M’aintenance, L’ease, Or A’ll prompt, do one of the following:

· Enter R to include only customers with rental contracts.

· Enter M to include only customers with maintenance contracts.

· Enter L to include only customers with lease contracts.

· Enter A to include customers with all types of contracts.

9. At the Enter Up To Three Billing Methods (1-4) Or A’ll prompt, do one of the following:

· Enter the billing method number to include only contracts with this billing method in the list.  Press enter and enter additional billing method numbers, if desired.
· Enter A to include contracts with all billing methods in the list.

10. At the Sort By CU’stomer Number, CO’ntract Number, GR’oup Bill Number, Customer NA’me, Or IT’em/Serial Number prompt, do one of the following:

· Enter CU to sort the list in the contract’s ship-to customer number order.  The Enter Beginning Customer Number Or A’ll and Enter Ending Customer Number prompts appear.

· Enter CO to sort the list in contract number order.  The Enter Beginning Contract Number Or A’ll and Enter Ending Contract Number prompts appear.
· Enter GR to sort the list in group bill master contract number order.  The Enter Beginning Group Bill Number Or A’ll and Enter Ending Group Bill Number prompts appear.

· Enter NA to sort the list in the contract’s ship-to customer name order.  The name used is from the Contract header.  The Enter Beginning Customer Name Or A’ll and Enter Ending Customer Name prompts appear.

· Enter IT to sort the list in item number followed by serial number order.  The Enter Beginning Item Number Or A’ll and Enter Ending Item Number prompts appear.
11. At the Enter Beginning Customer Number Or A’ll prompt, do one of the following:

· Enter the beginning customer number in a range of customer numbers.  Use the ship-to customer number assigned to the contracts.  The cursor continues on to the ending customer number prompt.  The beginning customer displays as the default ending customer number.  Carriage return to accept the default or enter another ending customer number.  When a specific or range of ship-to customer numbers is input, only machines assigned to contracts with customer numbers within the designated range are included.  All other input parameters are also considered.

· Enter A to include all customer numbers.

12. At the Enter Beginning Contract Number Or A'll prompt, do one of the following:

· Enter a beginning contract number in a range of contract numbers.  The cursor continues on to the ending contract number prompt.  The beginning contract displays as the default ending contract number.  Carriage return to accept the default or enter another ending contract number.  When a specific or range of contract numbers is input, only machines assigned to contracts within the designated range are included.  All other input parameters are also considered.

· Enter A to include all contract numbers.

13. At the Enter Beginning Group Bill Number Or A'll prompt, do one of the following:

· Enter a beginning contract group bill number in a range of contract group bill numbers.  This is the master contract number.  The cursor continues on to the ending group bill contract number prompt.  The beginning number displays as the default ending contract group bill number.  Carriage return to accept the default or enter another ending group bill master contract number.  When a specific or range of group bill contract numbers is input, only machines assigned to contracts with a group bill master contract number within the designated range are included.  All other input parameters are also considered.

· Enter A to include all contract group bill numbers.

14. At the Enter Beginning Customer Name Or A’ll prompt, do one of the following:

· Enter a beginning customer name in a range of customer names.  The cursor continues on to the ending customer name prompt.  The beginning name displays as the default ending customer name.  Carriage return to accept the default or enter another ending customer name.  When a specific or range of names is input, only machines assigned to contracts with matching customer names within the designated range are included.  All other input parameters are also considered.

· Enter A to include all customers.

15. At the Enter Beginning Item Number Or A’ll prompt, do one of the following:

· Enter a beginning item number in a range of item numbers.  This is the item number of the machine on the contract.  The cursor continues on to the ending item number prompt.  The beginning item number displays as the default ending item number.  Carriage return to accept the default or enter another ending item number.  When a specific or range of item numbers is input, only machines assigned to contracts with an item number within the designated range are included.  All other input parameters are also considered.

· Enter A to include all items.

File Transfer With Tiny Term

1. Double-click the PWFTP icon in your main window.

2. The FTP dialog box opens.  It is split into two sections—Local and Remote.  The Local Section is the local hard drive while the Remote section is the SuperDOS drive which is usually set at the 5.0: directory.

3. Change the 5:0: appearing in the Remote section to 5:15: and press Enter.  All files in the 5:15: directory appear in the Remote section of the dialog box.

4. After the 5:15:, enter Meter and press Enter to narrow the search for the Meter Faxing Disk File.

5. Highlight the correct disk file and drag it up to the Local section of the dialog box where all the files are displayed.  This copies the Meter Faxing File to your local hard drive.

6. From the File menu, select Disconnect Session.

7. Click the Yes button and then the OK button in the dialog boxes that appear.

8. From the File menu, choose the Exit button to close the FTP session.

9. Click the No button not to save the changes.

10. The Meter Faxing File is saved in the TTPLUS directory.

File Transfer With PC-Connect

1. Double-click the PC-Connect Desktop icon in your main window or click the Start button and select PC-Connect from the Programs menu.

2. In the PC-Connect Desktop dialog box, double-click the icon displaying the correct SuperDOS task number.

3. At the Password screen of The La Crosse System, enter /FTSER.  (The file transfer server is running message displays.)

4. Minimize The La Crosse System screen.

5. Double-click the Local File Transfer icon.

6. The File Transfer dialog box opens.  It is split into two sections—From and To.  Both the From and To sections are set to the local hard drive.

7. In the Host field of the From section, select SuperDOS from the drop-down box.

8. Delete the asterisk (*) in the Filename field and enter 5:15:METER.

9. Click the Expand button which is located near the bottom right of the File Transfer dialog box.  The program connects to SuperDOS to find the Meter Faxing Disk File.

10. The 5:15:Meter directory displays.  Highlight the Meter Faxing File.

11. Click the Transfer button.  A dialog box displays the completion rate of the transfer.

12. Select the OK button when the transfer is complete.

13. Click the Exit button of the Local File Transfer dialog box.

14. Maximize the PC-Connect task.  The La Crosse System Password screen displays.

15. The Meter Faxing File is saved in the PCC directory.

File Transfer With ProComm

1. Double-click the ProComm icon in your main window or click the Start button and select ProComm from the Programs menu.

2. At The La Crosse System Password Screen, type: BEGIN at the Procedure prompt to access a greater than prompt (>).

3. At the > prompt, type: KERMIT DO REM and press Enter.

4. From the Online menu, select Kermit Commands and then Get File.

5. In the Kermit Get Command dialog box, enter 5:15:METER and click the OK button.  The transfer process is completed.

6. From the Online menu, select Kermit Commands and then Logout.

7. At the > prompt in The La Crosse System, enter BYE and press Enter.  The Password Screen redisplays.

8. The Meter Faxing File is saved in the Prowin2/Dnload directory if you have a new version of ProComm.  If you have an older version of ProComm, the Meter Faxing File is saved in the ProComm directory.

Meter Faxing With WinFax PRO

1. Access WinFax PRO.

2. Click the Phonebooks button.

3. Select the appropriate phone book group and right click.

4. Select Import from the drop-down box that appears.

5. Click the Select button in the Import Phone Book dialog box.

6. Locate the directory where the Meter Faxing File is being kept in the Import File Name dialog box.  (If you file transfer with Tiny Term, the file is located in the TTPLUS directory.  If you use PC-Connect, the file is in the PCC directory.  If you use ProComm, the file is in either the Prowin2\Dnload or the ProComm directory.)

7. Click the OK button when finished.

8. Select Other from the Field Delimiter section of the Import Phone Book dialog box.

9. Enter a ; (semi-colon) in the box next to Other in the Field Delimiter section.

10. Click the OK button when finished.  The ASCII Import dialog box displays the completion rate of the transfer.

11. The Importing Results dialog box opens.  Click the OK button.

12. Click the FAX button on the main WinFax PRO window.  The WinFax PRO Send dialog box opens.

13. Highlight the customers to be faxed.  All customers can be faxed at one time or the customers can be divided into sub-groups.

14. The facsimile cover page is set as the default.  Click the check-box next to Cover Page.

15. Click the Send button in the WinFax PRO dialog box.  The customers are faxed immediately or at a later time depending on your specifications.

Meter Faxing With WinFax PRO  (Cont’d)
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Meter Faxing With WinFax PRO  (Cont’d)

The following information is available from The La Crosse System Meter Faxing program:

THE SLEEP INN MOTEL      ;;RALPH               ;LA CROSSE        WI 546032222;112197;;;608 ;555-2234    ;;;;;;;;;;;;;;2887M;2004              ;54 HOWARD ST;;P.O. BOX 1235;5552222;;; 1st FLOOR FRONT DESK;58                ;;;;;

To include information on the WinFax PRO coverletter, do any of the following:

· Enter @C to include the Company Name (THE SLEEP INN MOTEL).

· Enter @R to include the Serial File Contact Name (RALPH).

· Enter @F to include the City, State, and Zip Code (LA CROSSE, WI  546032222)

· Enter @E to include the First Due Date of the contract (11/21/97).

· Enter @X to include the Fax Number of the customer (608-555-2234).

· Enter @V to include the Contract Number (2887M).

· Enter @I to include the Item Number of the machine on the contract (2004).

· Enter @J to include Address 1 of the customer (54 HOWARD STREET).

· Enter @Z to include Address 2 of the customer (P.O. BOX 1235).

· Enter @W to include the Contract Header Ship-To Customer Number (5552222).

· Enter @M to include the Location 1 and 2 of the machine (1st FLOOR FRONT DESK).

· Enter @B to include the Serial Number of the machine (58).
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