Technical Resource Coordinator

General Information



Introduction



A Technical Resource Coordinator (TRC) is a person who supervises service calls for either a group of technicians or a group of customers (i.e., a group of customers may consist of the top 20 customers).  One TRC may supervise a group of technicians while another oversees a group of customers.  The TRC prioritizes service calls, adds messages for the technician or dispatcher, and performs customer relations duties.



The TRC Screen has been developed to aid the Technical Resource Coordinator with his/her duties.  The TRC Screen displays active service calls, including emergency maintenance (EM), call back (CB), and all hold (H-) calls, assigned to the technicians or created for the customers in the TRC’s group.  From the TRC Screen, the Technical Resource Coordinator can prioritize calls, view service call details, and add messages to calls.  Additional options available from the TRC Screen include the Service Manager’s and Technician Dispatching Screens.  The TRC Screen is updated every time one of the available options is selected.  The TRC delete each service call from the TRC Screen after completing his/her supervisory duties regarding each service call.  However, the call remains on the screen of the technician assigned to the call until the call is marked complete.



The time offset logic is incorporated in the TRC program.
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Installation



A Global File option needs to be set before the Technical Resource Coordinator Screen is operational.  A LMS trainer or support staff person must activate the TRC Screen within Global Record 10.  Global File Maintenance is found on the Billing File Maintenance Set Up menu, 3-1-18.  DO NOT access the Global File with anyone on the system.



 9/04/97            Service Call Control File Maintenance                  11:25

                                                                               

                                                                               

37. Pager (Y/N)         Y                                                      

38. Page Length (100/200)     200                                              

39. Time Offset (Hours)         0                                              

40. Create Service Calls For Machine Tracking (Y/N)        Y                   

41. Default Technician Number For Machine Tracking        99                   

42. Default Customer Number For Machine Tracking     7881111                   

43. Custody Service Plan For Machine Tracking             CU                   

44. Only Include Past Due Invoices Assigned To                                 

    The Serviced Machine's Contract (Y/N)                  Y                   

45. Include Option To Print Out Past Due                                       

    Invoices In Service Call Entry (Y/N)                   Y                   

46. Display Original Tech. On A Callback (Y/N)             Y                   

47. Service Ticket Default When Mark A Call Complete (Y/N) Y                   

48. Lockout Entering Service Calls For Machines On Inactive Contracts (Y/N)  Y 

49. Mileage Limit In Ticket Entry, Enter 0 For No Limit         160            

50. Call Time And Date On All Hold Calls From                                  

       O'riginal Call Or C'urrent System Date              C                   

51. Technical Resource Coordinator (TRC) (Y/N)             Y                   

 Fld



Field 51 Technical Resource Coordinator (TRC) (Y/N).  If the TRC Screen is available on your system, this field is set to Y for yes.  If not, N for no appears here.  If you select this field, the Enter Password prompt appears.  An LMS trainer or staff support person must enter the password necessary to activate the TRC Screen.  If the correct password is not entered, the TRC Screen will not be turned on.
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Set Up



If using the TRC Screen to display service calls for a group of technicians or customers, these technicians or customers must be assigned to a group prior to utilizing the TRC Screen.



A group of technicians is determined by the branch to which each technician is assigned in the Sales Rep/Service Technician File, 3-3-1-5.  The technician is assigned to a branch number in field 2 Branch.  All technicians that share the same branch number are compiled together if generating the TRC Screen for a group of technicians.  See the following examples of the Sales Rep/Service Technician File and the TRC Screen access prompts.



 9/04/97              Sales Rep/Service Technician File                   11:49

                                                                               

         Enter Procedure Type  A'dd  C'hange  D'elete  E'nd   C                

                                                                               

                                                                               

                         Sales Rep/Service Tech. No.    10                     

                         1 Name                 BRUCE JOHNSON                  

                         2 Branch                        2                     

                         3 MTD Net Sales               .00                     

                         4 QTD Net Sales               .00                     

                         5 YTD Net Sales               .00                     

                         6 MTD Cost Of Sales           .00                     

                         7 QTD Cost Of Sales           .00                     

                         8 YTD Cost Of Sales           .00                     

                         9 Service MIA Hours             4                     

                        10 Cost/Hour Rate            60.00                     

                        11 Sales Rep Password         BDD                      

                        12 Technician Available (Y/N), Or S'ales Rep N         

                                                     Notes: ^ = Go Back 1 Space

                                                            / = Cancel         

Fld



Time 11:47               TRC Screen  9/04/97 Dated  9/04/97 By                 

Beginning Group Number, A'll Or E'nd    2                                      

                                                                               

Ending Group Number                     2                                      

                                                                               

Use S'ales Rep #5 From Cust File Or B'ranch From Tech File For Group Number  B 

                                                                               













                                     Notes: ^ = Go Back 1 Space  / = Cancel
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Set Up  (Cont’d)



A group of customers is determined by the number appearing in field 36 Sales Rep #5 of the Customer File, 3-3-1-1.  The same number must be entered in this field for each customer in the group.  For example, 14 can be entered in this field for each customer supervised by Cindy Jackson-- the Technical Resource Coordinator whose own sales rep/service tech number is 14.  All customers that share the same number in the Sales Rep #5 field are compiled together if generating the TRC Screen for a group of customers.  See the following examples of the Customer File and the TRC Screen access prompts.



 9/04/97             Customer File Maintenance                           11:57

                                                                              

    Customer Number: 7818047   Name:   MG OFFICE SUPPLIES, INC.               

32-Sales Rep #1:         15      JOE BROWN                                    

33-Sales Rep #2:          0                                                   

34-Sales Rep #3:          0                                                   

35-Sales Rep #4:          0                                                   

36-Sales Rep #5:         14      CINDY JACKSON                                

37-Freight Chargeable:    Y                                                   

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                                                              

                                       Note: ^ = Go Back 1 Space, / = Cancel  

Enter Fld Or P'revious Screen



Time 11:47               TRC Screen  9/04/97 Dated  9/04/97 By             

Beginning Group Number, A'll Or E'nd    14                                 

                                                                           

Ending Group Number                     14                                 

                                                                           

Use S'ales Rep #5 From Cust File Or B'ranch From Tech File For Group Number   S

                                                                           





                                                                           

                                                                           

                                                                           

                                                                           

                                     Notes: ^ = Go Back 1 Space  / = Cancel
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Pages 6 through 15 are reserved for expansion of the documentation.



�Data Entry

TRC Screen Access





Enter Data



The Technical Resource Coordinator Screen is accessible from the Technician Dispatching program on the Service menu, 1-2.  The following prompt appears.



Technician No.



 Time 16:33:39       Technician Dispatching  9/02/97 Dated  9/02/97 By     

Technician No.                                                             



                                                                           

                                                                           

                                                                           

                                                                           

                                                                           

Enter 'E' For Service Call Screen - 'M' For Menu - 'S' For Manager's Screen

                                                   'T' For TRC Screen



Enter T to access the TRC Screen.  The cursor moves to the following prompt.



Beginning Group Number, A’ll Or E’nd



Time 16:48               TRC Screen  9/02/97 Dated  9/02/97 By             

Beginning Group Number, A'll Or E'nd                                       

                                                                           

Ending Group Number                                                        

                                                                           

Use S'ales Rep #5 From Cust File Or B'ranch From Tech File For Group Number

                                                                           

                                                                           

                                                                           

                                     Notes: ^ = Go Back 1 Space  / = Cancel



Enter the beginning group number in a range of group numbers.  A group is either a set of technicians or a set of customers but not both at the same time.  The cursor moves to the Ending Group Number prompt.



Enter A to include all technicians or all customers and all of the active calls.  The cursor moves to the Use S’ales Rep #5 From Cust File Or B’ranch From Tech File For Group Number prompt.
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Enter Data  (Cont’d)



Ending Group Number



If you enter a beginning group number, it defaults here as the ending group number.  Override the default, if desired.  The cursor moves to the following prompt.



Use S’ales Rep #5 From Cust File Or B’ranch From Tech File For Group Number



Enter S if the grouping is by customer, which is signified by field 36 Sales Rep #5: in Customer File Maintenance.



Enter B if the grouping is by technician, which is signified by the branch number in the Sales Rep/Service Technician File.



A temporary index is built before the TRC Screen is displayed.  This index is rebuilt after moving the Service Manager’s Screen or selecting a specific call.  When the index is rebuilt, new calls are added to the screen and calls marked complete in Technician Dispatching are removed from the screen.



Time 10:37               TRC Screen  9/03/97 Dated  9/03/97 By                 

Groups =  9999  To  9999                 Group No. Is Sales Rep 5 In Cust File 

                                        *N/A Indicates Technician Not Available

Call No. Tech Cust.Name            Rt Machine Description  Typ  Pcode   Status 

   50847   10 THE WORLD INC         8 COPIER               EM GM LT C      7:57

   LA CROSSE         546014522 THESE ARE CALL COMM.*N/A       9/03/97  10:34:51

   52144   16 THE WORLD INC         8 MINOLTA PART         EM CH 100       7:56

   LA CROSSE         546014522                                9/03/97  10:33:40

   53368    9 THE WORLD INC         8 MINOLTA COPIER       EM CH LT C      7:56

   LA CROSSE         546014522                                9/03/97  10:33:04

   53471   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C      2:37

   LA CROSSE         546032222                           EMT  9/03/97   7:35:22

   53470   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C      2:37

   LA CROSSE         546032222                           EMT  9/03/97   7:32:05

   53467   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C  Next-1  

   LA CROSSE         546032222                           EMT  9/02/97  16:55:18

   53503    3 THE WORLD INC         8 COPIER               HP GM 100   H-PARTS 

   LA CROSSE         546014522                                9/03/97  10:36:53

   53469   14 THE SLEEP INN MOTEL     COPIER               HP CH LT C  H-PARTS 

   LA CROSSE         546032222                           EMT  9/03/97   7:15:12

   53371    3 THE WORLD INC         8 COPIER               HP CH 100   H-PARTS 

   LA CROSSE         546014522                                8/14/97  10:09:37

Display N'ext, M'ark Next Call, S'ervice Manager Screen,                       

Return To D'ispatch, Select Call No. Or E'nd   N



If no active calls are found for the group entered, the No Active Calls To Display message appears.  The cursor returns to the Beginning Group Number, A’ll Or E’nd prompt.
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Enter Data  (Cont’d)



The TRC Screen displays, and one of the following prompts appears.  It lists the service calls for the technicians or customers entered at the TRC access prompts.  Service calls that appear include the following active calls:  emergency maintenance(EM), call back (CB), and all hold (H-) calls.  If the technical resource coordinator has marked the active call as next or deleted it, the call no longer appears on the TRC Screen.  A new field, TRC Approved (Y’es, Or CR For No), in the Active Call File is system-set to yes if the Technical Resource Coordinator has marked a call next or deleted it.  Shop, courtesy calls, and preventative maintenance calls are not displayed on the TRC Screen.  If the technician assigned to a service call is unavailable, *N/A displays after the call’s comments.



Active calls display in the following order on the TRC Screen:  EM and CB calls display first followed by all hold calls.  Within this sort, the calls display in most recent call date/time and technician number order.  If a call is marked complete while the TRC is displaying, the call remains on the screen until one of the following options is selected.



M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Display N’ext, M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Time 10:37               TRC Screen  9/03/97 Dated  9/03/97 By                 

Groups =  9999  To  9999                 Group No. Is Sales Rep 5 In Cust File 

                                        *N/A Indicates Technician Not Available

Call No. Tech Cust.Name            Rt Machine Description  Typ  Pcode   Status 

   50847   10 THE WORLD INC         8 COPIER               EM GM LT C      7:57

   LA CROSSE         546014522 THESE ARE CALL COMM.*N/A       9/03/97  10:34:51

   52144   16 THE WORLD INC         8 MINOLTA PART         EM CH 100       7:56

   LA CROSSE         546014522                                9/03/97  10:33:40

   53368    9 THE WORLD INC         8 MINOLTA COPIER       EM CH LT C      7:56

   LA CROSSE         546014522                                9/03/97  10:33:04

   53471   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C      2:37

   LA CROSSE         546032222                           EMT  9/03/97   7:35:22

   53470   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C      2:37

   LA CROSSE         546032222                           EMT  9/03/97   7:32:05

   53467   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C  Next-1  

   LA CROSSE         546032222                           EMT  9/02/97  16:55:18

   53503    3 THE WORLD INC         8 COPIER               HP GM 100   H-PARTS 

   LA CROSSE         546014522                                9/03/97  10:36:53

   53469   14 THE SLEEP INN MOTEL     COPIER               HP CH LT C  H-PARTS 

   LA CROSSE         546032222                           EMT  9/03/97   7:15:12

   53371    3 THE WORLD INC         8 COPIER               HP CH 100   H-PARTS 

   LA CROSSE         546014522                                8/14/97  10:09:37

Display N'ext, M'ark Next Call, S'ervice Manager Screen,                       

Return To D'ispatch, Select Call No. Or E'nd   N
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Enter Data  (Cont’d)



M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Display N’ext, M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Enter E to return to the TRC access prompts.



Carriage return to accept the default of N to move to the next TRC Screen, if applicable.  One of the following prompts displays.



Display N’ext, P’revious, M’ark Next Call, S’ervice Manager Screen,

Return To Dispatch, Select Call No. Or E’nd  N



Display P’revious, M’ark Next Call, S’ervice Manager Screen,

Return To Dispatch, Select Call No. Or E’nd



Time 11:50               TRC Screen  9/03/97 Dated  9/03/97 By                 

Groups =  9999  To  9999                 Group No. Is Sales Rep 5 In Cust File 

                                        *N/A Indicates Technician Not Available

Call No. Tech Cust.Name            Rt Machine Description  Typ  Pcode   Status 

   52938    1 THE OTHER WORLD       8 COPIER               TA GM TEST  H-TIME  

   LA CROSSE         54601     TST                 *N/A       2/19/96   8:44:01

   52133   16 THE OTHER WORLD       8 MINOLTA PART         EM CH PM    H-TIME  

   LA CROSSE         54601                                    2/15/96  13:16:48

   51968   94 THE SLEEP INN MOTEL   8 PLAIN PAPER COPIER   HP GM LT C  H-PARTS 

   LA CROSSE         546032222                           EMT 11/15/95  15:12:04

   52937    1 THE OTHER WORLD       8 COPIER               HP GM PROB  H-PARTS 

   LA CROSSE         54601     TEST                *N/A       8/11/94  12:44:03

   50817   10 THE WORLD INC         8 COPIER               HP RT LT C  H-PARTS 

   LA CROSSE         546014522                     *N/A       8/09/94  11:30:17

   50876   10 THE OTHER WORLD       8 COPIER               HP WT 100   H-PARTS 

   LA CROSSE         54601                         *N/A       8/09/94  11:29:29

   51883    1 THE OTHER WORLD       8 COPIER               HP GM LT C  H-PARTS 

   LA CROSSE         54601     PAGING FOR 80 CHAR'S*N/A       7/29/94  13:44:12

   50769    1 THE WORLD INC         8 COPIER               EM A1 PROB  H-TIME  

   LA CROSSE         546014522 2ND TEST PAGE       *N/A       7/11/94  16:08:08

   51056    1 THE OTHER WORLD       8 COPIER               EM GM LT C  H-CREDIT

 P LA CROSSE         54601     TEST FOR PAGING RKD *N/A       7/11/94  12:27:20

Display P'revious, M'ark Next Call, S'ervice Manager Screen,                   

Return To D'ispatch, Select Call No. Or E'nd
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Enter Data  (Cont’d)



Display N’ext, P’revious, M’ark Next Call, S’ervice Manager Screen,

Return To Dispatch, Select Call No. Or E’nd  N



Display P’revious, M’ark Next Call, S’ervice Manager Screen,

Return To Dispatch, Select Call No. Or E’nd



Enter E to return to the TRC access prompts.  Enter another group to include on the TRC Screen or enter E to return to Technician Dispatching.



Carriage return to accept the default of N to move to the next TRC Screen, if applicable.  Enter P to return to the previous TRC Screen, if applicable.
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Enter Data  (Cont’d)



Mark Next Call



M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Enter M to select a call to be marked as Next-#.  The following prompt appears.



Enter No. Of Call



Enter the number of the call to be marked.  The cursor moves to the following prompt.  If an invalid call number is entered, the Call No. ##### Not Found - CR To Continue message appears.



Enter Order Call Is To Be Dispatched



Time 14:13               TRC Screen  9/03/97 Dated  9/03/97 By                 

Groups =  9999  To  9999                 Group No. Is Sales Rep 5 In Cust File 

                                        *N/A Indicates Technician Not Available

Call No. Tech Cust.Name            Rt Machine Description  Typ  Pcode   Status 

   53506   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C      1:25

   LA CROSSE         546032222                           EMT  9/03/97  12:30:54

   53504   14 THE OTHER WORLD       8 COPIER               EM CC LT C      5:33

   LA CROSSE         54601                                    9/03/97  11:28:33

   53470   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C      5:55

   LA CROSSE         546032222                           EMT  9/03/97   7:32:05

   53467   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C  Next-1  

   LA CROSSE         546032222                           EMT  9/02/97  16:55:18

   53503    3 THE WORLD INC         8 COPIER               HP GM 100   H-PARTS 

   LA CROSSE         546014522                                9/03/97  10:36:53

   53469   14 THE SLEEP INN MOTEL     COPIER               HP CH LT C  H-PARTS 

   LA CROSSE         546032222                           EMT  9/03/97   7:15:12

   53368   12 THE OTHER WORLD       8 COPIER               HP CH DK C  H-PARTS 

   LA CROSSE         54601     CALL COMMENTS                  8/14/97   7:54:48

   53341    3 THE SLEEP INN MOTEL     COPIER               HP CH 200   H-PARTS 

   LA CROSSE         546032222 TEST COMMENT                   8/13/97  10:40:09

   53328   12 THE SLEEP INN MOTEL   8 COPIER               HP A1 TEST  H-PARTS 

   LA CROSSE         546032222                                8/13/97   9:07:09

Enter Order Call Is To Be Dispatched  1
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Enter Data  (Cont’d)



Mark Next Call  (Cont’d)



Enter Order Call Is To Be Dispatched



Enter the order in which the call is to be marked for dispatch (i.e., enter 1 for Next-1).  The call is system-marked as TRC Approved.  The call is removed from the TRC Screen but displays with its new status on the technician’s screen.

To change the TRC Approved switch and return the call to the TRC Screen, access Active Call File Maintenance, which is found on the Service File Maintenance menu, 3-6.  Select field 20 TRC Approved (Y’es, Or CR For No) and carriage return to remove the Y for yes.  The call reappears on the TRC Screen.

If marking a call as Next-# but the call is canceled by someone else in the meantime, the call is not removed from the TRC Screen because it has yet to be refreshed.  The Call Has Been Canceled, It Is No Longer Available To Update message appears.  See the following example.



Time 16:00               TRC Screen  9/03/97 Dated  9/03/97 By                 

Groups =  9999  To  9999                 Group No. Is Sales Rep 5 In Cust File 

                                        *N/A Indicates Technician Not Available

Call No. Tech Cust.Name            Rt Machine Description  Typ  Pcode   Status 

   53504   14 THE OTHER WORLD       8 COPIER               EM CC LT C      3:28

   LA CROSSE         54601                                    9/03/97  11:28:33

   53470   14 THE SLEEP INN MOTEL     COPIER               CB CH LT C      8:00

   LA CROSSE         546032222                           EMT  9/03/97   7:32:05

   53503    3 THE WORLD INC         8 COPIER               HP GM 100   H-PARTS 

   LA CROSSE         546014522                                9/03/97  10:36:53

   53469   14 THE SLEEP INN MOTEL     COPIER               HP CH LT C  H-PARTS 

   LA CROSSE         546032222                           EMT  9/03/97   7:15:12

   53368   12 THE OTHER WORLD       8 COPIER               HP CH DK C  H-PARTS 

   LA CROSSE         54601     CALL COMMENTS                  8/14/97   7:54:48

   53341    3 THE SLEEP INN MOTEL     COPIER               HP CH 200   H-PARTS 

   LA CROSSE         546032222 TEST COMMENT                   8/13/97  10:40:09

   53328   12 THE SLEEP INN MOTEL   8 COPIER               HP A1 TEST  H-PARTS 

   LA CROSSE         546032222                                8/13/97   9:07:09

   53219   12 THE OTHER WORLD       8 COPIER               HP CH LT C  H-PARTS 

   LA CROSSE         54601     TEST FOR PAGING RKD*           8/01/97  16:45:30

   53217    1 THE OTHER WORLD       8 COPIER               EM GM PROB  H-TEST  

   LA CROSSE         54601     TEST FOR PAGING RKD *N/A       8/01/97  16:43:41

Call Has Been Canceled, It Is No Longer Available To Update

�TRC Screen  (Cont’d)





Enter Data  (Cont’d)



Service Manager’s Screen Access



Display N’ext, M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Enter S to move the Service Manager’s Screen access prompts.  The cursor is at the following prompt.



Enter Beginning Branch , or A’ll



 9/03/97                    Service Managers Screen                      14:17

                                                                              

                                                                              

                                                                              

Enter Beginning Branch, or A'll                                               

                                                                              

Enter Ending Branch                                                           

                                                                              

Print Detail Of Calls Currently Dispatched (Y/N)



Enter the beginning branch in a range of branch numbers.  The cursor moves to the Enter Ending Branch prompt.



Enter A to display all branches on the Service Manager’s Screen.  The cursor moves to the Print Detail Of Calls Currently Dispatched  (Y/N).



Enter Ending Branch



If a beginning branch number is entered, it defaults as the ending branch number.  Carriage return to accept the default or override it, if desired.  The cursor moves to the following prompt.



Print Detail Of Calls Currently Dispatched (Y/N)



Enter Y to print details for each call.



Enter N not to include call details on the Service Manager’s Screen.



The Service Manager’s Screen opens.  See the example on the next page.
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Enter Data  (Cont’d)



Service Manager’s Screen Access  (Cont’d)



Display N’ext, Or E’nd:  N

Display N’ext, P’revious, Or E’nd:  N



  9/03/97                    Service Managers Screen                      14:21

 All Tech Branches               Note: * Indicates Technician Is Not Available 

Tech Name                       EM   CB  PM  CC  SH  HTA  H$  HP  HT  HD TOTAL 

---- ----                       --   --  --  --  --  ---  --  --  --  -- ----- 

     53150 MISSISSIPPI BAIT COMPANY  1019 HARBOR DRIVE         BRICE PRAIRIE   

  16 JOHN STRAPPER               4    0   1   0   0    0   0   0   1   0     6 

  19*HAROLD ANDERSON.            0    0   0   0   0    1   0   0   0   0     1 

  20 DIANA JACKSON               2    0   0   0   0    0   0   0   0   0     2 

  21 TECH 21                     0    0   0   0   0    0   2   0   0   0     2 

  22 TECH 22                     1    0   0   0   0    0   0   0   0   0     1 

  24 TECH 24                     0    0   0   1   0    0   0  11   0   0    12 

  25 JOE ANDERSON                0    0   0   0   0    0   0   2   0   1     3 

  30 MICHELLE HENRY              1    0   0   0   0    0   0   0   0   1     2 

     50298 MATHY CONSTRUCTION        1400 TENTH AVENUE           ONALASKA      

  40 KIM JOHNSON                 0    1   0   0   0    0   0   0   0   0     1 

     50076 SKEMP CLINIC               10 WEST AVENUE           LA CROSSE       

  60 JOE SMALLEY                 0    0   1   0   0    0   0   0   0   0     1 

  80 RICH JENSEN                 0    0   1   0   0    0   0   0   0   0     1 

  88 JIM WEATHERS         MIA    1    0   0   0   0    0   0   0   0   0     1 

     51679 MISSISSIPPI BOAT SERVICES E. WISCONSIN ST.          PORTAGE         

  94 KIM WELCH                   2    0   1   0   0    0   0   1   0   0     4 

                                                                               

Display N'ext, P'revious, Or E'nd:  N



Enter N to move to the next Service Manager’s Screen, if applicable.  Enter P to move to the previous Service Manager’s Screen, if applicable.



Enter E to close the Service Manager’s Screen.  The following prompt appears.



Hardcopy (Y/N)



Enter Y for a printed copy of the Service Manager’s Screen.



Enter N if you do not want a printed copy.  The cursor moves to the following prompt.



D’ispatch Screen, T’RC Screen, A’nother Branch, Or M’enu

�TRC Screen  (Cont’d)





Enter Data  (Cont’d)



Service Manager’s Screen Access  (Cont’d)



D’ispatch Screen, T’RC Screen, A’nother Branch, Or M’enu



Enter D to return to the Technician Dispatching Screen.



Enter T to return to the TRC Screen.  The temporary index is rebuilt, and the cursor returns to the first TRC Screen.



Enter A to return to the Service Manager’s Screen access prompts.



Enter M to return to the Service Data Entry menu.

�TRC Screen  (Cont’d)





Enter Data  (Cont’d)



Technician Dispatching Screen Access



Display N’ext, M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Enter D to return to the Technician Dispatching Screen.



 Time 14:35:07       Technician Dispatching  9/03/97 Dated  9/03/97 By     

Technician No.                                                             

                                                                           

                                                                           

                                                                           

                                                                           

                                                                           

                                                                           

Enter 'E' For Service Call Screen - 'M' For Menu - 'S' For Manager's Screen

                                                   'T' For TRC Screen



Enter the desired technician number.  All of the regular Technician Dispatching options are available here.



Enter E to access to the Service Call Entry Screen.



Enter M to return to the Service Data Entry menu.



Enter S to move to the Service Manager’s Screen access prompts.



Enter T to return to the TRC Screen access prompts.

�TRC Screen  (Cont’d)





Enter Data  (Cont’d)



Service Call Detail



Display N’ext, M’ark Next Call, S’ervice Manager Screen,

Return To D’ispatch, Select Call No. Or E’nd  N



Enter a call number to view the details of the service call.  The call details display.  If the technician assigned to the call is unavailable, Not Available displays next to the technician name.  Call messages can be added, changed, or deleted.  The program also checks to see if the machine has surpassed its emergency threshold limit, which is based on a Global File option.  An option to print a hard copy is appears.  This is the feature that is also available in Service Call Entry.  The following prompt appears.



M’ark Next Call, S’ervice History Inq., D’elete Call From TRC Screen, Or E’nd



Time 14:43               TRC Screen  9/03/97 Dated  9/03/97 By                 

Technician No.   14 CINDY JACKSON                            Call No.    53467 

No Rt  Customer  Item No.           Serial No.       Pcode Status              

        5552222  100                2                 LT C Next-1    Callback  

                           COPIER                                              

 THE SLEEP INN MOTEL         Problem     LIGHT COPIES                          

 54 HOWARD ST                Contact                          Inst. Dt   4/15/97

 P.O. BOX 1235               Comments                         Inst. MR         

 LA CROSSE          WI       Sd Plan  CH CHARGEABLE           W.E. Date        

 507-555-2222                Call Date    9/02/97  16:55:18     PM Dt    8/25/97

 Bill To:                    Location ROOM 203                  PM MR      68000

 MISSISSIPPI BOAT SERVICES            SECOND FLOOR                             

 Terms:2% NET 10             P.O. Numb.                                        

               Emergency Threshold Limit Reached             * P.O. Required * 

         Sold Machine - No Contract                                            

                                                                               

M'ark Next Call, S'ervice History Inq., D'elete Call From TRC Screen, Or E'nd



The service call information that displays here is the same as that available from the Technician Dispatching Screen.

�TRC Screen  (Cont’d)





Enter Data  (Cont’d)



Service Call Detail  (Cont’d)



M’ark Next Call, S’ervice History Inq., D’elete Call From TRC Screen, Or E’nd



Enter M for mark the call as Next-#.  See the Mark Next Call section for details.



Enter S for service history details on the machine.



Enter D to delete the call from the TRC Screen.  The call is system-marked as TRC Approved.  The call is removed from the TRC Screen but remains on the screen of the technician assigned to the call.  The temporary index is rebuilt, and the cursor returns to the first TRC Screen.  To change the TRC Approved switch and return the call to the TRC Screen, access Active Call File Maintenance, which is found on the Service File Maintenance menu, 3-6.  Select field 20 TRC Approved (Y’es, Or CR For No) and carriage return to remove the Y for yes.  The call reappears on the TRC Screen.



Enter E to return to the TRC Screen.



After marking the call as Next-#, deleting the call, or entering E to end, the temporary index is rebuilt, and the cursor returns to the first TRC Screen.

Section I - General Information - Page � PAGE �1�
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